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Selamat datang pada Laporan Tahunan PT Pertamina Training & Consulting 2019
dengan tema “Mendorong Keunggulan, Meningkatkan Keahlian”. Tema tersebut
dipilih berdasarkan analisis dan kajian yang mendalam serta berdasarkan fakta dan
perkembangan bisnis PT Pertamina Training & Consulting sepanjang 2019. Laporan
Tahunan ini diterbitkan sesuai dengan Undang-undang Perseroan Terbatas No. 47
tentang Laporan Tahunan.

Dalam rangka menjalankan praktik terbaik terhadap pelaksanaan prinsip-prinsip
Tata kelola Perusahaan yang Baik atau Good Corporate Governance (GCG), penyampaian
laporan ini juga mengacu pada pedoman praktik tata kelola yang berlaku di Indonesia,
Pedoman Umum Good Corporate Governance Indonesia yang dikeluarkan oleh Komite
Nasional Kebijakan Governance (KNKG), serta menggunakan parameter Salinan
Keputusan Sekretaris Kementerian Badan Usaha Milik Negara (BUMN) Nomor SK-16
/S.MBU/2012 tentang Indikator/Parameter Penilaian dan Evaluasi atas Penerapan Tata
Kelola Perusahaan yang Baik (Good Corporate Governance) Pada Badan Usaha Milik Negara.

Perusahaan juga menyampaikan beberapa aspek yang merupakan bagian dari
pengembangan dan interpretasi atas isi laporan Tahunan. Dengan demikian, Perusahaan
mengharapkan laporan Tahunan ini dapat mendorong peningkatan keterbukaan informasi
yang wajar seiring dengan terpenuhinya aspek komposisi dan aspek substansi.

Laporan Tahunan PT Pertamina Training & Consulting 2019 disajikan dalam dua bahasa,
yaitu Bahasa Indonesia dan Bahasa Inggris dengan menggunakan jenis dan ukuran
huruf yang mudah dibaca dan dicetak dengan kualitas yang baik. Laporan Tahunan ini
dapat dilihat dan diunduh di website resmi PT Pertamina Training & Consulting yaitu
www.pertamina-ptc.com.

TENTANG LAPORAN TAHUNAN

ABOUT ANNUAL REPORT

Welcome to PT Pertamina Training & Consulting 2019 Annual Report with the theme
“Driving Excellence, Leveraging Expertise”. The theme was chosen based on in-depth
analysis and study over the facts and business development of PT Pertamina Training
& Consulting throughout 2019. This Annual Report was published in accordance with
Limited Liability Company Law No. 47 regarding the Annual Report.

In order to carry out best practices towards the implementation of Good Corporate
Governance (GCG) principles, the submission of this report also refers to guidelines
for governance practices that apply in Indonesia, which is General Guidelines for Good
Corporate Governance in Indonesia issued by the National Policy Committee Governance
(KNKG), as well as using the parameter from the Copy of Decree of the Secretary of
Ministry of State-Owned Enterprises (SOEs) Number SK-16/S.MBU/2012 concerning
Evaluation and Assessment Indicators/Parameters for Good Corporate Governance
Implementation in State-Owned Enterprise.

The Company also conveyed several aspects that are part of the development and
interpretation of the Annual report contents. Accordingly, the Company expects this
Annual report can encourage the increased disclosure of reasonable information along
with the fulfillment of composition and substance aspects.

PT Pertamina Training & Consulting 2019 Annual Report is presented in two languages,
namely Indonesian and English using types and sizes of letters that are easy to read
and print with good quality. This Annual Report can be viewed and downloaded on
the official website of PT Pertamina Training & Consulting, www.pertamina-ptc.com.

SANGGAHAN DAN BATASAN TANGGUNG JAWAB

Laporan tahunan ini memuat pernyataan kondisi keuangan, hasil operasi, proyeksi,
rencana, strategi, kebijakan, serta tujuan Perseroan, yang digolongkan sebagai
pernyataan ke depan dalam pelaksanaan perundang-undangan yang berlaku, kecuali
hal-hal yang bersifat historis. Pernyataan-pernyataan tersebut memiliki prospek risiko,
ketidakpastian, serta dapat mengakibatkan perkembangan aktual secara material
berbeda dari yang dilaporkan.

Pernyataan-pernyataan prospektif dalam Laporan Tahunan ini dibuat berdasarkan
berbagai asumsi mengenai kondisi terkini dan kondisi mendatang PT Pertamina Training
& Consulting serta lingkungan bisnis di mana Perusahaan menjalankan kegiatan usaha.

Laporan tahunan ini memuat kata “PTC" dan “Perusahaan” yang didefinisikan sebagai
PT Pertamina Training & Consulting yang menjalankan bisnis utamanya di bidang
jasa manajemen fuman capital yang terdiri dari 6 (enam) jenis usaha, yaitu Training,
Consulting, Manpower Supply, Event Organizer, Jasa Pengamanan, dan Assessment Center.
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DISCLAIMER

This annual report contains financial condition statements, operation outcome,
projections, plans, strategies, as well as goals of the Company, which are classified
as future statements within the meaning of prevailing regulations, excluding historical
matters. The statements have prospective risks and uncertainties which may lead to
actual material developmentst that are different from what has been reported.

The prospective statements in this Integrated Report are composed based on various
assumptions regarding the current conditions and forecast of future conditions of the
Company and the business environment in which the Company conducts its business
activities.

This annual report also contains the word “PTC” and “Company”, which are defined as PT
Pertamina Training & Consulting, which carries its core business in the field of human
capital management services consisting of 6 (six) types of business, namely Training,
Consulting, Manpower Supply, Event Organizer, Security Services, and Assessment
Center.
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Tema “Mendorong Keunggulan, Meningkatkan Keahlian” merupakan komitmen PTC
dalam memberikan layanan jasa manajemen pengembangan dan peningkatan kualitas
sumber daya manusia (SDM). Selaras dengan era industri 4.0, di mana arus teknologi
informasi semakin deras dan memudahkan segalanya, keberadaan sumber daya manusia
yang mampu menjalankan kegiatan industri dan bisnis menjadi sangat penting. Karena
itu, dengan dukungan tenaga profesional yang kompeten dan jaringan kemitraan
domestik dan internasional, PTC siap memberikan solusi dalam mengembangkan potensi
Human Capital, dan memberikan solusi bisnis untuk kinerja dan hasil yang lebih optimal.

The theme “Driving Excellence, Leveraging Expertise" is PTC's commitment in providing
management services in the field of human capital (HC) quality development and
improvement. In line with the industrial era 4.0, in which the flow of information
technology is increasingly swift and everything becomes easier, the existence of
human capital that are capable to carry out industrial and business activities is very
important. Therefore, with the support of competent professionals and a network of
domestic and international partnerships, PTC is ready to provide solutions in developing
the potential of Human Capital, as well as provide business solutions for more optimal
performance and outcome.
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KESINAMBUNGAN TEMA

THEME CONTINUITY
2018 ™ ‘g’i"_’ll?

2018

Mengembangkan Potensi Berkontribusi Secara Berkelanjutan ”WWMW%(/;{/%%M
Developing Potential, Contributing Sustainably

PTC memiliki kewajiban besar untuk dapat menghadirkan proses bisnis yang berkelanjutan. Sehingga PTC selalu berupaya untuk
dapat mengembangkan potensi yang dimiliki, dan mampu berkontribusi secara berkelanjutan. Pengembangan proses bisnis yang
efektif dan akuntabel menjadi aspek fundamental untuk dapat mewujudkan kontribusi yang berkelanjutan.

PTC has a huge obligation to present a sustainable business process. Therefore, PTC constantly makes every effort to develop its
potential and to contribute sustainably. The development of effective and accountable business processes is a fundamental aspect to
be able to embody sustainable contribution..

2017 - Fere

Membangun Landasan untuk Kinerja yang Lebih Baik b
Building Foundation for Better Performance —l

Kapabilitas PTC serta keyakinan dalam menetapkan tujuan, diartikulasikan dengan cara Memacu Layanan Berstandar Kelas
Dunia. Upaya ini menjadi standar yang harus dimiliki agar dapat mewujudkan visi Perusahaan untuk menghadirkan kualitas
produk dan layanan terbaik bagi setiap pelanggan dan ikut bertarung dalam kompetisi global. Menyongsong PTC yang semakin
besar dan berkembang, menatap masa depan, memacu layanan berstandar kelas dunia.

PTC’s capabilities and confidence in setting goals are articulated by Racketing the World Class Service Standard. This effort becomes
a must-have standard in order to realize the Company’s vision to deliver the best quality products and services to every customer and
join the business fight in global competition. Welcome to the bigger and growing PTC, envisioning the future, rocketing the world-class
service standard.

2016

Menatap Masa Depan, Memacu Layanan Berstandar Kelas Dunia
Envisioning the Future, Rocketing the World-Class Service Standard
PTC meyakini bahwa impian untuk menciptakan nilai tambah bagi banyak pihak tidak akan mampu dilakukan tanpa fundamental

bisnis yang kuat. Strategi penguatan infrastruktur dan suprastruktur yang progresif akan mampu berdampak positif terhadap
stabilitas dan pertumbuhan Perusahaan yang lebih baik dan berkelanjutan.

PTC believes that the dream of creating added value for numerous parties will not be achieved without strong business fundamentals.
The strategy to progressively strengthen the infrastructure and superstructure will have a positive impact on the stability and growth
of a better and sustainable Company.
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INISIATIF STRATEGIS KAMI

OUR STRATEGIC INITIATIVES

One System Integration (0S/]

Customer Relationship
Management

Monitoring
Project

Dengan dimulainya era Revolusi Industri 4.0, PTC menerapkan strategi untuk merespon
perkembangan teknologi yang semakin pesat dan menunjang keberlanjutan bisnis
perusahaan. Strategi yang diambil adalah melakukan digitalisasi dalam proses bisnis
internal dengan mengembangkan One System Integrated (0SI) yang mengintegrasikan
sistem-sistem di internal, sehingga memudahkan pekerja dalam menjalankan
aktivitasnya dan mendukung percepatan keseluruhan proses bisnis di internal.

Pelaporan Pelaksanaan GCG Secara Menyeluruh

Di tahun 2019, Penerapan prinsip-prinsip GCG di PTC semakin meningkatkan. Hal ini
terlihat dari Pelaporan Pelaksanaan GCG yang dilaksanakan oleh Fungsi Management
Report & Compliance, Sekretaris Perusahaan. Pelaporan Pelaksanaan GCG meliputi
sosialisasi GCG, Pelaporan Kepatuhan, Survei Visi, Misi, Tata Nilai Perusahaan dan
Penerapan GCG, Pelaksanaan WBS, dan Sosiaslisasi dan Pengisian LHKPN.

Nellgeligle}
Management

With the start of 4.0 Industrial Revolution era, PTC implemented strategies to respond
the rapid increase of technological developments and support the company's business
sustainability. The strategy taken is to digitize the internal business processes by
developing an Integrated One System (0SI) that integrates internal systems, making it
easier for employees to carry out their activities and support overall internal business
processes acceleration.

Report on Thorough GCG Implementation

In 2019, the implementation of GG principles in PTC improved. This improvement can be
seen from the Report on GCG Implementation carried out by the Management Report &
Compliance Function, the Corporate Secretary. The GCG Implementation Report includes
GCG socialization, Compliance Reporting, Survey of Vision, Mission, Corporate Values
and GCG Implementation, WBS Implementation, and Socialization and Filling of LHKPN.
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[Financial performance

Pendapatan/Revenue

31,05%

Pendapatan meningkat dari Rp 1,59 triliun di tahun 2018 menjadi Rp2,08 triliun
Revenue increased from Rp1.59 trillion in 2018 to Rp2.08 trillion

Aset [Assets

21,57%

Aset meningkat dari Rp576 miliar di tahun 2018 menjadi Rp700 miliar
Assets increased from Rpb76 billion in 2018 to Rp700 billion

an /Non-Financial Performance

137 94

Proyek Pelatihan
Training Project

Proyek Pelatihan di tahun 2019
mencapai 343% terhadap target tahun
2019 sebesar 40 proyek

Training Projects in 2019 reached 343%
of the 2019 target of 40 projects

704

Event Organizer
Event Organizer

Event Organizer di tahun 2019 mencapai
282% terhadap target tahun 2019
sebanyak 150 proyek

Event Organizer in 2019 reached 282%
of the 2019 target of 150 projects

proyek projects
proyek projects

2019 sebesar 112 proyek

proyek projects

5.801

2019 sebanyak 5.000 orang
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Proyek Konsultasi
Consulting Project

Proyek Konsultasi di tahun 2019
mencapai 84% terhadap target tahun

Consulting Projects in 2019 reached
84% of the 2019 target of 112 projects

Jasa Pengamanan
Security Services

Jasa Pengamanan di tahun 2019
mencapai 116% terhadap target tahun

Security Services in 2019 reached 116%
of the 2019 target of 5,000 persons

CAPAIAN TERBAIK KAMI

OUR BEST ACHIEVEMENTS

Liabilitas /Liabilities

30,92% J

Liabilitas meningkat dari Rp362,63 miliar menjadi Rp474,77 miliar
Liabilities increased from Rp362.63 billion to Rp474.77 billion

Ekuitas /Equity

Ekuitas meningkat dari Rp213,71 miliar menjadi Rp225,88 miliar
Equity increased from Rp213.71 billion to Rp225.88 billion

5.683

Manpower Supply
Manpower Supply

Manpower Supply di tahun 2019
mencapai 116% terhadap target tahun
2019 sebanyak 4.900 orang

Manpower Supply in 2019 reached 116%
of the 2019 target of 4,900 persons

143

Assessment Center
Assessment Center

Assessment Center di tahun 2019
mencapai 286% terhadap target tahun
2019 sebanyak 50 orang

orang person

orang person
proyek projects

Assessment Center in 2019 reached
286% of the 2019 target of 50 projects




SEKILAS TENTANG PERUSAHAAN
A GLIMPSE OF THE COMPANY

PEMEGANG SAHAM
SHAREHOLDERS

PT Pertamina (Persero) 91,00%
PT Pertamina Pedeve Indonesia 9,00%

LINI BISNIS
LINE OF BUSINESS

Training
Consulting
Manpower Supply
Event Organizer
Security Services
Assessment Center

‘;Ao

yrPTC

. PERTAMINA TRAINING & CONSULTING

WILAYAH OPERASI
OPERATIONAL AREA

1 Kantor Pusat / Head Office
10 Kantor Perwakilan / Representative
Offices

TATA NILAI PERUSAHAAN
CORPORATE VALUES

6C
Clean
Confident
Commercial
Competitive
Costumer Focus
Capable
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A Fungsi Penunjang Bisnis

999 Tata Kelola Perusahaan
AN i i ‘
/5?5 Business Support Functions

(M
i Corporate Governance

Dukungan Pertamina Group

Memiliki dukungan PT Pertamina (Persero) sebagai entitas induk usaha yang merupakan
Badan Usaha Milik Negara dan memiliki reputasi dan cakupan wilayah operasional
secara nasional, regional, maupun internasional, di samping sinergi antar entitas anak
usaha PT Pertamina (Persero), menjadikan PTC sebagai entitas usaha yang tumbuh
dan berkelanjutan.

Memiliki Layanan dan Jasa yang Unggul dan Kompetitif

Pelatihan dan Konsultasi

Tanggung Jawab Sosial Perusahaan
Business Support Functions

KEUNGGULAN KAMI

OUR COMPETITVE ADVANTAGES

Pertamina Group Support

Having the support from PT Pertamina (Persero) as a holding entity which is a State-
Owned Enterprise and has the reputation and scope of operational areas on national,
regional, and international scale, in addition to the synergy between subsidiaries of PT
Pertamina (Persero), making PTC to become a growing and sustainable business entity.

Superior and Competitive Services
Training and Consulting

Jasa Pelatihan dan Konsultansi ditujukan untuk mendukung pengembangan kompetensi
SDM, dengan tujuan untuk memberikan solusi bisnis dan meningkatkan kinerja
perusahaan. Jasa Training & Consulting yang diberikan senantiasa berbasis pada ilmu
pengetahuan dan teknologi termutakhir, serta didesain khusus untuk kebutuhan klien.
Jasayang diberikan meliputi, antara lain Petroleum Engineering, Refinery Technology &
Operation, Fire & Safety Training, Information Technology, Leadership, HSE, Customer
Services, Implementasi IS0 9001, 1S0 14001 dan IS0 17025, Penyusunan Competence
Building Strategy & Training Framework, dan masih banyak lagi.
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Training and Consulting Services are intended to support the development of Human
Capital competencies, with the aim of providing business solutions and improving
company performance. Training & Consulting services provided are always based
on the latest science and technology, and are specifically designed for client needs.
Services provided include, among others, Petroleum Engineering, Refinery Technology &
Operations, Fire & Safety Training, Information Technology, Leadership, HSE, Customer
Services, Implementation of IS0 9001, IS0 14001 and 1S0 17025, Preparation of
Competence Building Strategy & Training Framework, and many more.
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Jasa Pengamanan

Perusahaan menyediakan tenaga Jasa Pengamanan untuk memenuhi kebutuhan Klien
dalam mengamankan dan melindungi obyek vital di wilayah kerjanya dari berbagai
ancaman dan tindakan pelanggaran hukum, untuk menjaga keamanan dan stabilitas
di lingkungan. Layanan Jasa Pengamanan Perusahaan didukung oleh BUJP yang
dikeluarkan oleh Kepolisian Republik Indonesia.

Manpower Supply

Perusahaan menyediakan jasa penempatan tenaga kerja sesuai dengan kebutuhan
klien dengan cara mencari kandidat tenaga kerja terbaik dari berbagai sumber, mulai
dari fresh graduate hingga tenaga kerja berpengalaman.

Event Organizer

Kegiatan MICE (Meeting, Incentive, Conference, Exhibition) merupakan bagian tak
terpisahkan dari aktivitas bisnis Perusahaan. Perusahaan menyediakan jasa Fvent
Organizer (E0) untuk mendukung kegiatan MICE, mulai dari pengembangan konsep
hingga pelaksanaannya. Dengan komunikasi yang intensif, kemampuan pengelolaan
yang excellent, serta perhatian penuh pada detail, menjadi keunggulan yang dimiliki PTC.

Assessment Center

Assessment Center merupakan metode dalam pengembangan sumber daya manusia
baik pada lingkungan pemerintahan maupun swasta, yang dimaknai sebagai sebuah
metode berbasis kompetensi untuk dapat mengukur kemampuan, keterampilan
dan pengetahuan. Pengukuran kemampuan, keterampilan dan pengetahuan dalam
metode assessment center didukung beberapa instrumen yang dapat menggali profil
kompetensi yang dibutuhkan dalam perkembangan karir maupun langkah yang dapat
diambil perusahaan dalam meningkatkan potensi sumber daya yang dimiliki.

ﬂ Profil Perusahaan
E Company Profile

Security Services

The Company provides Security personnels to meet the needs of clients in securing
and protecting vital objects in their working area from various threats and acts of
lawlessness, to maintain security and stability in the environment. The Company's
Security Services are supported by BUJP issued by the Indonesian National Police.

Manpower Supply

The Company provides manpower placement services according to the needs of clients
by finding the best candidates from a variety of sources, ranging from fresh graduates
to experienced workers.

Event Organizer

MICE (Meeting, Incentive, Conference, Exhibition) activity is an inseparable part of the
Company's business activities. The Company provides Event Organizer (EO) services to
support MICE activity, ranging from concept development to implementation. Intensive
communication, excellent management capabilities, as well as attention to details
become one of PTC's advantages.

Assessment Center

Assessment Center is a method of human capital development, both in government
and in private sectors, which is interpreted as a competency-based method to measure
abilities, skills and knowledge. Measurement of abilities, skills and knowledge in the
assessment center method is supported by several instruments that can explore the
competency profile needed in career development as well as actions that could be
taken by the company in improving the potentials of available resources.
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2019

Guna menghadapi dinamika bisnis yang selalu berubah. PTC melakukan
perubahan terhadap Tata Nilai Perusahaan dari Tata Nilai Perusahaan
sebelumnya “SMART" menjadi “6C" dan ditetapkan oleh Direksi melalui Surat
Keputusan Perusahaan No. Kpts-030/PTC-10000/2019-S1 tanggal 24 Mei 2019.
To deal with the ever-changing business dynamics. PTC made changes to the
Corporate Values from the previous Corporate Values “"SMART" to “6C" and was
determined by the Directors through Company Decree No. Kpts-030 / PTC-
10000/2019-S1 dated May 24, 2019.

2017

PTC menyelenggarakan LPG Forum yang merupakan event forum internasional.
PTC lulus uji kompetensi dan mendapatkan setifkat TUK dr LSP Migas untuk

b bidang (loading master, perawatan sumur migas, SPBU, Certifed Refuling
Operator dan bidang operasi produksi.

PTC organized LPG Forum which is an international forum event

PTC passed the competency test and obtained TUK certificate from LSP Migas
for 5 fields (loading masters, oil and gas well maintenance, gas stations,
certified refuling operators and production operations field)

2016

PTC melakukan pengembangan bisnis dengan membentuk lini bisnis
Assessment Center yang mulai beroperasi pada tahun 2016.

PTC carries out business development by forming an Assessment Center
business line which began operating in 2016.

2012

PTC mengembangkan bisnis Man Power Supply dengan mengelola
crew rig PT PDSI serta awak mobil tangki PT Patra Niaga.

PTC developed the Man Power Supply business by managing the PT
PDSI crew rig and PT Patra Niaga tank car crew.

2010

PTC mengembangkan jasa di bidang pengamanan dan telah
memperoleh Sertifkasi 1S0 9001:2008.

PTC developed services in the field of security guard and has earned
IS0 9001: 2008 Certification.

2005
PTC mengembangkan bidang usaha pada jasa Manpawer Supply.
PTC developed business in Manpower Supply services.

2002
Mulai beroperasi mendukung Pertamina dengan jasa training/consulting.
Started operations supporting Pertamina with training/consulting services.
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REKAM JEJAK KAMI
OUR MILESTONES

2018

o PTC melakukan kerja sama dengan Direktorat Jenderal Minyak dan Gas Bumi
mengenai jasa konsultasi penyusunan dokumen Front and Engineering Design (FEED)
dan Detail Engineering Design For Construction (DEDC) jaringan distribusi gas bumi
untuk rumah tangga (Jargas).

o Penandatanganan Traktat Manajemen Risiko oleh Direksi dan Manajemen PTC, sebagai
pernyataan komitmen dan dukungan penuh Manajemen PTC terhadap penerapan
manajemen risiko di seluruh aktivitas bisnis perusahaan.

o PTC dan Fakultas Psikologi UGM sepakat kerja sama untuk pengembangan
Assessment Centre. Kerjasama ini didasari atas seiring berkembangnya bisnis
Assessment Center PTC yang menjadi salah satu bisnis unggulan perusahaan.

o PIC Mendapatkan Sertifikasi Pendidikan Refueling and Defueling Truck (RDT) dari
Kementerian Perhubungan Republik Indonesia.

o PTC cooperates with the Directorate General of Oil and Gas regarding consultancy services
for preparing Front and Engineering Design (FEED) documents and Detailed Engineering
Design For Construction (DEDC) natural gas distribution networks for households (Jargas).

o The signing of the Risk Management Treaty by the Directors and PTC Management, as a
statement of commitment and full support of PTC Management towards the implementation
of risk management in all business activities of the company.

o PTC and the Faculty of Psychology UGM agreed to work together to develop the Assessment
Center. This collaboration is based on the development of the PTC Assessment Center
business which is one of the company’s flagship businesses.

o PTC Receives Certification of Refueling and Defueling Truck (RDT) Certification from the
Ministry of Transportation of the Republic of Indonesia.

2013
PTC merubah visi dan misi serta mengganti logo.
PTC changes its vision and mission and changes the logo

20M

PTC memfokuskan usaha pada bidang Training, Consulting, Event
Organizer, Jasa Pengamanan, Manpower Supply dan Jasa Lainnya.
PTC focused its business in the field of Training, Consulting, Event
Organizer, Security Services, Manpower Supply and Other Services.

2007
PTC membentuk 4 bidang jasa (Training, Consulting, Manpower Supply, Event Organizer)
PTC formed 4 service fields (Training, Consulting, Manpower Supply, Event Organizer)

2003
4 Juni 2003, berganti nama menjadi PT Pertamina Training & Consulting
June 4, 2003, renamed to PT Pertamina Training & Consulting

1999
19 Februari 1999, pendirian PT Patra Tridaya sebagai cikal bakal PTC.
February 19, 1999, the establishment of PT Patra Tridaya as the embryo of PTC.
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2019 PERFORMANCE REVIEW

Didukung tenaga profesional yang
kompeten dan jaringan kemitraan
domestik dan internasional, PTC
siap memberikan solusi bagi para
pelanggannya - baik di pasar
domestik maupun internasional -
dalam mengembangkan potensi
Human Capital,dan memberikan
solusi bisnis untuk kinerja dan hasil
yang lebih optimal.

Supported by competent professionals and
a network of domestic and international
partnerships, PTC is ready to provide
solutions for the customers - both in the
domestic and international markets - in
developing Human Capital's potential,

and providing business solutions for more
optimal performance and results.
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IKHTISAR DATA KEUANGAN PENTING
KEY FINANCIAL DATA HIGHLIGHTS AND FINANCIAL RATION

Laba (Rugi) dan Penghasilan Komprehensif Lain Profit (Loss) and Other Comprehensive Income
(dalam jutaan Rupiah, kecuali . CAGR 2015-

dinyatakan lain) 0 2‘[’,]/8] 2l 2019

(in millions of Rupiah, unless otherwise stated) ’ (%)

Pendapatan 2.085.871 1.591.656 1.422.335 1.131.475 931.665 31% (44%)

Revenues

Beban pokok pendapatan (1.910.549) (1.441.175) (1.297.140) (1.044.368) (864.146) 33% (45%)

Cost of revenues

Laba kotor 175.322 150.481 125.196 87.107 67.509 17% (35%)

Gross profit

Beban umum dan administrasi (93.272) (67.388) (58.165) (45.791) (33.130) 38% (30%)

General and administrative expenses

Beban keuangan (19.560) (18.720) (15.431) (12.441) (9.115) 4% (46%)

Financial expenses

Pendapatan lain-lain, bersih (19.016) b m 2 1.298 (43318%) (466%)

Other income, net

Laba sebelum pajak penghasilan 43474 64417 51.770 9119 26.562 (33%) (59%)

Profit before income tax

(Beban)/manfaat pajak penghasilan
Income tax benefits/(expenses)

Kini (26.961) (23.334) (23.155) (14.341) (10.649) 16% (37%)
Current

Tangguhan (615) 78 149 107 (305) (888%) (150%)
Deferred

Laba (Rugi) tahun berjalan 17.128 41.005 28.764 14.885 15.608 (58%) (73%)
Profit for the year

Laba (Rugi) komprehensif lain tahun berjalan:
Other comprehensive income (loss) for the year:

Pos yang tidak akan direklasifikasi ke laba rugi:
Items that will not be reclassified to profit or loss:

Pengukuran kembali imbalan pasca kerja (1.142) (£12) (3.998) 9.440 (2.600) 177% (89%)
Remeasurement of post employment benefits

Beban pajak terkait 285 103 999 (2.360) 650 177% (89%)
Related tax expense

Pengukuran kembali imbalan pasca kerja (857) (309) (2.998) 7.080 (1.950) 177% (89%)
setelah pajak

Remeasurement of post-employment benefits

after tax

Jumlah laba komprehensif tahun berjalan 16.271 40.696 25.765 21.965 13.658 (60%) (70%)
Total comprehensive income for the year

Laba (rugi) per saham (Rupiah penuh) 542.351 1.356.462 858.844 732179 455.255 (58%) (70%)
Earning per share (full Rupiah amount]

Laba (Rugi) Rupiah Penuh 16.270.520622  40.693.849.073  25.765.305.169  21.965.358.057  13.657.648.585 (150%) 3.56%

Profit (Loss) full Rupiah amount
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@ Pendapatan (Rp-juta) @ Laba Tahun Berjalan (Rp-juta)

Revenues (Rp-million) Profit for the Year (Rp-million)
931.655 1.131.475 1.422.335 1.591.656 2.085.871 15.608 14.885 28.764 41.005 17.128
= =\

Q

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019

@ Laba per Saham (Rp-nilai penuh)
Earning per Share (full Rupiah amount)

@ Laba Komprehensif Tahun Berjalan (Rp-juta)
Comprehensive Income for the Year (Rp-million)

13.658 21.965 25.765 40.694 16.271
™\ M e\

455.255 732.179 858.844 1.356.462 542.351
™\

QQ H

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
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Posisi Keuangan Financial Position

(dalam jutaan Rupiah, kecuali dinyatakan lain) YoY 2018-2019 | CAGR 2015-2019
(in miltions of Rupiah, unless otherwise stated) (%) (%)

Aset [ Assets
Aset Lancar / Current assets 681.051 559.167 536.407 423.017 326918 21.80% 15.81%
Aset Tidak Lancar / Non-current Assets 19.693 17.167 15.915 15.313 21.874 14,13% (2,18%)
Jumlah Aset / Total assets 700.644 576.334 552.322 438.330 348.792 21,57% 14,97%
Liabilitas dan Ekuitas / Liabilities and equity
Liabilitas / Liabilities
Liabilitas Jangka Pendek / Current liabilities 458.722 349.395 363.009 279.374 202.735 31,29% 17,76%
Liabilitas Jangka Panjang / Non-current liabilities 16.044 13.232 13.132 8.540 17.606 21,26% (1,84%)
Jumlah Liabilitas / Total liabilities 474.766 362.627 376.141 287.94 220.341 30,92% 16,59%
Jumlah Ekuitas / Total equity 225.878 213.707 176.181 150.416 128.451 5.70% 14,78%
Jumlah Liabilitas dan Ekuitas / Total liahilities and equity 700.644 576.334 552.322 438.330 348.792 21.57% 14,97%

Keterangan: PTC tidak memiliki entitas asosiasi, dengan demikian tidak terdapat Remarks: PTC does not have an associate, thus there is no information regarding

informasi terkait Investasi pada entitas asosiasi. Investment in associates.
°® 0®
® Aset (Rp-juta) ® Ekuitas (Rp-juta)
Assets (Rp-million) Equity (Rp-million)
348792 438330 552322 576.334  700.644 128451 150416  178.181 213.707  225.878
o\ T T [\

Q 9 §

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019

Y J
® Liabilitas (Rp-juta)
Liabilities (Rp-million)

220.341 287.014 376.141 362.627 474,766
7 "\

" ®

2015 2016 2017 2018 2019
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Rasio-rasio Keuangan Financial Ratio

CAGR 2015-
2017 i 2?;"]'2019 2019
° (%)

Rasio Profitabilitas / Profitability Ratio

Return on Equity 10.45% 23.74% 19.61% 10,98% 13,83% (55.96%) (5,44%)
Return on Investment 12,04% 14,67% 12,38% 9,72% 9,96% (17.94%) (3,87%)
Operating Profit Margin 4,04% 5,22% £71% 3,66% 3.69% (22.52%) 1,85%
Net Proft Margin 1,05% 2.58% 2.02% 1.32% 1,68% (59.24%) (8.92%)
Rasio Likuiditas / Liguidity Ratio
Cash Ratio 4,46% 447% 1,53% 4,58% 14,28% (0,24%) (20,78%)
Current Ratio 148,39% 160,04% 147,7668% 151,42% 161,20% (7.28%) (1,65%)
Rasio Efisiensi / Efficiency Ratio
Collection Period (hari) / (days) m 19 130 19 102 (0,07) 11%
Total Asset Turn Over (TATO) 291.12% 276.21% 257,58% 258,28% 267,23% 5,40% 1.73%
Rasio Solvabilitas / Solvency Ratio
Rasio Total Modal Sendiri terhadap Total Aset 32.56% 37,08% 31.90% 34,32% 36.83% (12,19%) (2.43%)
Owner's Equity to Asset
Time Interest Famed Ratio (TIER) (kali) / (times) 4,38 4,52 4,43 342 3.81 (0,03) 2.81%
Debt to Fquity 207,12% 169,68% 213,50% 191,41% 171,56% 22,06% 3.84%
Debt to Asset 67,44% 62,92% 68,10% 65,68% 63,17% 718% 1.32%
Fquity to Total Asset 32,56% 37,08% 31,90% 34,32% 36,83% (12,19%) (2,43%)
o® o®
® Return on Investment (%) ® Return on Equity (%)
Return on Investment (%) Return on Equity (%)
10,00 9,80 12,20 14,20 12,00 14,00 11,00 19,00 24,00 10,20
) = ) ()

Q ¥ o

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
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IKHTISAR OPERASIONAL

OPERATIONAL HIGHLIGHTS
Ikhtisar Operasional 2019 2019 Operational Highlights
Nama Produk. Perbandingan
(Dalam Satuan Kegiatan) 2018 Ratio
Name af ErodLl;ts (1:2)
(In Activity Unit)
Produk Training / Training 137 59 232%
Produk Konsulting / Consultin 94 132 84%
Jasa Lainnya* / Other Services™ - 7
Event Organizer 704 414 282%
Assessment Center 143 65 220%
Produk Manpower Supply [ Manpower Supply 5683 4823 118%
Jasa Pengamanan / Security Services 5801 4833 120%
*) per tahun 2019, bisnis Jasa Lainnya dilebur dengan bisnis Consulting *) as of 2019, the Other Services business was merged with the Consulting business
Kinerja Operasional 2019 Operational Performance in 2019
= RN
In Million Rupiah
Produk Pelatihan / Training 50.198 47.334 30.558 25.428 14.875
Produk Konsultasi / Consulting 149.597 113.599 110.278 103.629 163.864
Jasa Lainnya* / Other Services* - 1.903 29.548 16.527 12.852
Event Organizer 548.704 300.973 267.207 226.042 120.993
Assessment Center** 8.463 7.106 17
Produk Pengelola Alih Daya / Manpower Supply 732.672 626.992 525.696 375.295 288.636
Jasa Pengamanan / Security Services 596.237 493.749 457.87 389.116 347.385
Jumlah / Total 2.085.871 1.591.656 1.422.335 1.135.937 938.603
*) per tahun 2019, bisnis Jasa Lainnya dilebur dengan bisnis Consulting *) as of 2019, the Other Services business was merged with the Consulting business
**) Per tahun 2015 dan 2016, bisnis Assessment Center belum ada **] as of 2015 and 2016, the Assessment Center business does not yet exist
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Jumlah Saham

Jumlah saham PT Pertamina Training & Consulting sebanyak 30.000 lembar saham,
dengan kepemilikan PT Pertamina (Persero) sebanyak 27.300 lembar saham atau 91,00%,
dan PT Pertamina Pedeve Indonesia sebanyak 2.700 lembar saham atau 9,00%. PTC
juga tidak memperdagangkan sahamnya kepada publik dan tidak memiliki kepemilikan
saham baik oleh manajemen maupun karyawan.

Informasi Perdagangan Saham

Hingga 31 Desember 2019 PTC tidak memperdagangkan sahamnya kepada publik.
Dengan demikian. tidak terdapat informasi terkait perdagangan saham yang memuat
kapitalisasi pasar berdasarkan harga pada Bursa Efek tempat saham dicatatkan;
harga saham tertinggi. terendah. dan penutupan berdasarkan harga pada Bursa Efek
tempat saham dicatatkan; volume perdagangan saham pada Bursa Efek tempat saham
dicatatkan; dan informasi dalam bentuk grafik yang memuat paling kurang harga
penutupan berdasarkan harga pada Bursa Efek tempat saham dicatatkan dan volume
perdagangan saham pada Bursa Efek tempat saham dicatatkan. untuk setiap masa
triwulan dalam 2 (dua) tahun buku terakhir.

PTC juga tidak melakukan aksi korporasi terkait aksi pemecahan saham (stock
split), penggabungan saham (reverse stock), saham bonus, informasi penurunan nilai
nominal saham dalam 2 (dua) tahun terakhir (2017-2018), serta penghentian sementara
perdagangan saham dalam 2 (dua) tahun terakhir (2017-2018).

Dividen Saham

Dalam 2 (dua) tahun terakhir, yaitu tahun buku yang berakhir pada 31 Desember 2019
dan 31 Desember 2018, PTC tidak melakukan pembagian dividen saham. Kebijakan
terkait pembagian dividen mengacu kepada Anggaran Dasar dan keputusan Rapat
Umum Pemegang Saham (RUPS).

1) Tanggung Jawab Sosial Perusahaan
S 2 Business Support Functions

IKHTISAR SAHAM
STOCK HIGHLIGHTS

Number of Shares

The number of shares of PT Pertamina Training & Consulting is 30,000 shares, with
ownership of PT Pertamina (Persero) as many as 27,300 shares or 91.00%, and PT
Pertamina Dana Ventura as many as 2,700 shares or 9.00%. PTC does not trade its
shares to the public and has no share ownership either by management or employees.

Information on Shares Trading

Until December 31, 2018 PTC did not trade its shares to the public. Therefore. there
is no information related to share trading that contains market capitalization based
on the prices on the Stock Exchange where the shares are listed; highest, lowest, and
closing share price based on the price on the Stock Exchange where the shares are
listed; trading volume of shares on the Stock Exchange where the shares are listed;
and information in graphical form that contains at least the closing price based on
the price on the Stock Exchange where the shares are listed and the trading volume
of shares on the Stock Exchange where the shares are listed for every quarter in the
last 2 (two) fiscal years.

PTC also did not perform any corporate action related to stock split, reverse stock,
bonus shares, information on decreased nominal value of shares in the last 2 (two) years
(2017-2018), and temporary suspension of trading in the last 2 (two) years (2017-2018).

Shares Dividend

In the last 2 (two) years, i.e. the fiscal year ending on December 31, 2018 and
December 31, 2017, PTC did not distribute share dividends. The policy related to
dividend distribution refers to the Articles of Association and the resolution of General
Meeting of Shareholders (GMS).

INFORMASI TENTANG OBLIGASI,
SUKUK ATAU OBLIGASI KONVERSI

INFORMATION ON BONDS, SHARIA BONDS OR CONVERTIBLE BONDS

Hingga 31 Desember 2019, PTC tidak melakukan pencatatan obligasi, sukuk atau
obligasi konversi, maupun pencatatan efek lainnya. Dengan demikian. tidak terdapat
informasi terkait jumlah obligasi/sukuk/obligasi konversi yang beredar (outstanding),
tingkat bunga/imbalan, tanggal jatuh tempo, dan peringkat obligasi/sukuk.

As of December 31, 2018, PTC does not list bonds, sharia bonds, or convertible bonds, or
other securities. Therefore, there is no information regarding the number of outstanding
bonds/sharia bonds/convertible bonds, interest/reward rates, maturity dates, and
bonds/sharia bonds ratings.

INFORMASI SUMBER PENDANAAN LAINNYA

Hingga 31 Desember 2019, PTC tidak menerbitkan Medium Term Note (MTN) atau
pendanaan berbentuk utang lainnya.
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INFORMATION ON OTHER FUNDING SOURCES

Until December 31, 2019, PTC did not issue Medium Term Notes (MTN) or other forms
of debt funding.
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KILAS PERISTIWA

EVENT HIGHLIGHTS

18 JANUARI / JAN

19 JANUARI / JANU

PTC menyelenggarakan pelatihan penanggulangan keadaan darurat tingkat dasar pada 18 - 19 Januari 2019.
Tujuan pelatihan ini adalah untuk pengembangan kesigapan dalam keadaan darurat kantor fungsi HSE PTC.

PTC organized basic emergency response training on January 18-19, 2019. The purpose of this training is
to develop readiness in emergencies at PTC's HSE function office.

25 JANUARI / JANU MARET / MARCH

Pada 25 Januari 2019, PTC menyelenggarakan acara Syukuran Juara 1 Kategori Transformasi Organisasi Terbaik EMERGING
Kinerja Tahun 2018 yang menjadi sebuah titik kilas balik dalam CORPORATE - BUMN TRACK, Anugerah BUMN 2019
perjalanan selama satu tahun periode kerja di tahun 2018. Memperoleh penghargaan yang diberikan oleh BUMN Track
On January 25, 2019, PTC held the 2018 Performance Thanksgiving pada kategori “Transformasi Organisasi Terbaik kategori Anak
event as a flashback in its journey throughout one-year work Perusahaan BUMN". Pada acara 8th Anugerah BUMN 2019
period in 2018. yang diadakan pada tanggal 28 Maret 2019 dengan tema acara

“Meningkatkan Pertumbuhan Ekonomi dan Pendapatan Nasional,
Merintis Usaha Baru, dan Makin Kokoh Untuk Negeri”.
1st Place in the category of Best Organizational Transformation
EMERGING CORPORATE - BUMN TRACK, SOE Award 2019
Received an award given by BUMN Track in the category of "Best
Organizational Transformation in the category of SOE Subsidiaries”.
In the 8th SOE Award 2019 held on March 28, 2019 with the theme
of the event "Increasing Economic Growth and National Income,
Starting New Businesses, and Increasingly Sturdy for the Country”.
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Pada 22 Mei 2019, PTC kembali melaksanakan Rapat Umum
Pemegang Saham (RUPS) tahun buku 2018, memaparkan
peningkatan kinerja sebesar 119 persen dibanding tahun

sebelumnya.
On May 22, 2019, PTC held General Meeting of Shareholders (GMS)
for the fiscal year 2018, presenting an increase in performance of
119 percent compared to the previous year.

Tata Kelola Perusahaan

Tanggung Jawab Sosial Perusahaan
Business Support Functions

26 OKTOBER / OCTO

Dalam rangka hari tuli sedunia, PT Pertamina (Persero) DPPU
Ngurah Rai berkolaborasi dengan PTC menggelar acara World Deaf
Day “Communicate Without Boundaries” yang mengusung tagline
‘Kita Semua Setara’ pada 26 Oktober 2019. Acara yang berlangsung
pada 26 Oktober 2019 ini bertujuan untuk mengembangkan
pemberdayaan masyarakat desa Bengkala, Bali.

In the commemoration of world deaf day, PT Pertamina (Persero)
DPPU Ngurah Rai collaborated with PTC to hold the World Deaf Day
event "Communicate Without Boundaries” which the tagline "We
Are All Equal’ on October 26, 2019. The event which took place on
October 26, 2019 was aimed at develop community empowerment
in Bengkala village, Bali.

PT PENTARMINA OAS

SEPTEMBER / SE

Annual Pertamina Subsidiary Award 2019
Mendapat penghargaan 1st Winner “Finance and Services” pada kategori “Best Annual Report 2018" dari PT Pertamina (persero)
pada acara “Annual Pertamina Subsidiary Award” (APSA) 2019 tanggal 6 September 2019. Yang diselenggarakanan oleh PT
Pertamina (persero) dengan batas berlaku 1 tahun sejak diberikannya penghargan.

Annual Pertamina Subsidiary Award 2019
Awarded as the 1st Winner “Finance and Services" in the "Best Annual Report 2018" category from PT Pertamina (Persero) at
the 2019 Annual Pertamina Subsidiary Award (APSA) on September 6, 2019. Organized by PT Pertamina (Persero) with a period
valid for 1 year from the award.
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Pemegang Saham dan Pemangku Kepentingan yang
Terhormat,

Puji dan syukur Kami panjatkan ke hadirat Tuhan yang Maha Esa atas limpahan berkah
dan karunia-Nya sehingga PT Pertamina Training & Consulting dapat melalui tahun 2019
dengan capaian kinerja operasional dan keuangan yang membanggakan. Selaras dengan
tema Laporan Tahunan Kami, “Mendorong Keunggulan, Meningkatkan Keahlian”, Kami
bermaksud memberikan gambaran secara komprehensif tentang kondisi Perusahaan
dari berbagai aspek selama tahun buku berjalan. Berbagai strategi dan upaya telah
kami lakukan untuk meningkatkan kualitas jasa manajemen human capital yang
menjadi kegiatan usaha Kami demi memberikan kepuasan kepada seluruh Pemangku
Kepentingan Perusahaan sekaligus turut berkontribusi terhadap pembangunan Sumber
Daya Manusia Indonesia yang unggul dan kempetitif. Kami berharap laporan yang
kami sampaikan dapat bermanfaat bagi Pemegang Saham, masyarakat dan seluruh
pemangku kepentingan Perusahaan.

Our Respected Shareholders and Stakeholders,

Praise and gratitude shall be upon the presence of God Almighty, since due to His abundance
blessings and godsends, PT Pertamina Training & Consulting managed to sail through 2019
with satistying operational and financial performance achievements. In line with the theme
of our Annual Report, “Encouraging Excellence, Enhancing Expertise”, we intend to provide a
comprehensive picture of the Company’s conditions from various aspects during the current
fiscal year. We have undertaken various strategies and efforts to improve the quality of human
capital management services as our core business activity in order to provide satisfaction
to all stakeholders of the Company while contributing to the development of superior and
competitive Indonesian Human Capital. We hope that this report can be beneficial to the
Shareholders, the community and all stakeholders of the Company.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report




A Fungsi Penunjang Bisnis @® Tata Kelola Perusahaan

(M
i Corporate Governance

SR Business Support Functions

Oleh karena itu, pada kesempatan ini, izinkan Kami menyampaikan Laporan Tahunan
PT Pertamina Training & Consulting yang berakhir pada 31 Desember 2019, beserta
Laporan Keuangan yang telah diaudit oleh Kantor Akuntan Publik Tanudiredja, Wibisana,
Rintis & Rekan dan mendapat opini “Wajar” sebagai bentuk dari pertanggungjawaban
atas pengelolaan Perusahaan pada periode tersebut.

Pengawasan Terhadap Implementasi Strategi Perusahaan serta Frekuensi dan
Cara Pemberian Nasehat Kepada Direksi

Sesuai Undang-undang Republik Indonesia No. 40 Tahun 2007 tentang Perseroan
Terbatas, badan usaha berbentuk Perseroan Terbatas wajib memiliki 3 (tiga) organ
utama, yaitu Rapat Umum Pemegang Saham (RUPS) sebagai forum bagi pemegang
saham; Direksi yang bertugas menjalankan pengelolaan Perseroan Terbatas; dan
Dewan Komisaris yang berfungsi melakukan pengawasan terhadap jalannya pengurusan
Perseroan Terbatas yang dilakukan Direksi.

Hubungan antara fungsi pengelolaan oleh Direksi dan fungsi pengawasan oleh Dewan
Komisaris harus berjalan secara sinergis. Dalam tatanan organisasi yang berlaku di
Perusahaan, hubungan sinergis ini terbangun baik secara formal maupun informal.
Secara formal, Dewan Komisaris memiliki forum rapat gabungan dengan mengundang
Direksi untuk melakukan fungsi pengawasan atas pengelolaan Perusahaan yang
dilakukan Direksi. Dalam rapat tersebut, Dewan Komisaris secara langsung memberikan
pandangan, arahan dan nasihat kepada Direksi.

Di sepanjang tahun 2019, Dewan Komisaris melaksanakan 12 kali rapat internal Dewan
Komisaris dan 12 kali rapat gabungan dengan Direksi. Dalam rapat tersebut dibahas
beberapa hal, antara lain tentang laporan kinerja keuangan dan operasional Perusahaan,
perkembangan Sumber Daya Manusia (SDM) Perusahaan, sistem Manajemen Risiko,
kebijakan terkait pengembangan prinsipTata Kelola Perusahaan yang Baik atau Good
Corporate Governance (GCG) di lingkup Perusahaan, dan beberapa evaluasi program
kerja lainnya. Dewan Komisaris pun memberikan pandangan, arahan, masukan atau
nasihat kepada Direksi secara langsung.

Fungsi pengawasan yang dijalankan Dewan Komisaris merupakan bagian dari aspirasi
dan amanat Pemegang Saham. Baik secara langsung maupun tidak langsung, Dewan
Komisaris menjadi representasi atas kepentingan Pemegang Saham untuk mengawasi
pengelolaan Perusahaan yang dilakukan oleh Direksi. Kompetensi anggota Dewan
Komisaris memungkinkan untuk memberikan masukan kepada Direksi terkait arah
dan strategi pengelolaan Perusahaan; tentunya dengan batas-batas hak, wewenang
dan kewajiban yang dimiliki Dewan Komisaris.

Melalui upaya pengembangan hubungan sinergis berlandaskan tatanan organisasi
yang dapat dipertanggungjawabkan, Dewan Komisaris berharap fungsi pengawasan
dapat berjalan secara efektif dan menyeluruh, yang pada akhirnya akan memberikan
dampak positif terhadap kinerja Perusahaan.

Penilaian atas Kinerja Direksi Mengenai Pengelolaan Perusahaan

Fungsi pengawasan yang dilakukan Dewan Komisaris mencakup pemantauan dan
saran atas kinerja Perusahaan yang mengacu pada target-target yang telah disusun
dalam Rencana Kerja dan Anggaran (RKAP) tahun 2019. Rancangan RKAP disusun oleh
Direksi dengan arahan Dewan Komisaris, yang kemudian ditetapkan melalui mekanisme
persetujuan RUPS. RKAP inilah yang kemudian tertuang menjadi Key Performance
Indicator (KPI) sebagai dasar evaluasi penilaian kinerja keberhasilan Direksi dalam
menjalankan pengelolaan operasi dan usaha dari Perusahaan.
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Therefore, on this occasion, allow us to submit the Annual Report of PT Pertamina
Training & Consulting which ended on December 31, 2019, along with the Financial
Statements audited by Public Accounting Firm Tanudiredja, Wibisana, Rintis & Rekan
with "Fair" opinion, as a form of accountability for the management of the Company
in that period.

Supervision on Corporate Strategy Implementation and the Frequency and
Method of Providing Advice to Board of Directors

In accordance with the Law of the Republic of Indonesia No. 40 of 2007 concerning
Limited Liability Companies, business entities in the form of Limited Liability Companies
must have 3 (three) main organs, namely the General Meeting of Shareholders (GMS) as
a forum for shareholders; Board of Directors in charge of carrying out the management
of Limited Liability Company; and Board of Commissioners whose function is to supervise
the management of Limited Liability Company conducted by Board of Directors.

The relationship between the management function by Board of Directors and the supervisory
function by Board of Commissioners must run synergistically. In the organizational structure
that applies in the Company, this synergistic relationship is established both formally and
informally. Formally, Board of Commissioners has a joint meeting forum by inviting Board of
Directors to perform supervisory function over the management of the Company conducted
by Board of Directors. During the meeting, Board of Commissioners directly provides their
views, directives and advice to Board of Directors.

Throughout 2019, Board of Commissioners held 12 internal meetings of Board of
Commissioners and 12 joint meetings with Board of Directors. The meeting discussed
several matters, including the Company's financial and operational performance report,
the development of the Company's Human Capital (HC), the Risk Management system,
policies related to the development of Good Corporate Governance (GCG) principles in the
Company's scope, and several other work program evaluations. Board of Commissioners
also provided their views, directives, input or advice to Board of Directors directly.

The supervisory function carried out by Board of Commissioners is part of the
Shareholders™ aspirations and mandates. Both directly and indirectly, Board of
Commissioners is a representation of the interests of Shareholders to oversee the
management of the Company conducted by Board of Directors. The competency of
Board of Commissioners members allow them to provide input to Board of Directors
regarding the direction and strategy of the Company's management; certainly with the
limits of rights, authority and obligations of Board of Commissioners.

Through the efforts made to develop synergic relation based on an accountable
organizational structure, Board of Commissioners hopes that the supervisory function
can run effectively and comprehensively, which will ultimately have a positive impact
on the Company's performance.

Performance Assessment of Board of Directors on Company Management

The supervisory function performed by Board of Commissioners includes monitoring
and suggestions on the Company's performance in reference to the targets set in the
2019 Work Plan and Budget (RKAP). The RKAP draft is prepared by Board of Directors
with the directive from Board of Commissioners, which is then stipulated through
the approval mechanism of the GMS . This RKAP then becomes the Key Performance
Indicator (KP1) as the basis to evaluate the success of Board of Directors' performance
in carrying out the operations and business management of the Company.
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Terkait kinerja keuangan, khususnya pencapaian realisasi tahun 2019 atas target RKAP
tahun 2019, Dewan Komisaris memberikan apresiasi pencapaian yang telah diraih
Perusahaan. Realisasi pendapatan tahun 2019 tercatat 117,9% di atas RKAP tahun
2019, sedangkan jumlah aset naik sebesar 131% dibandingkan target RKAP tahun 2019.

Ke depan, Dewan Komisaris menghimbau Direksi untuk dapat tetap mengoptimalkan
potensi dan peluang untuk mendapatkan proyek-proyek strategis dalam rangka
peningkatan revenue, disamping juga secara simultan mengidentifikasi dan mengatasi
seluruh hambatan dan tantangan yang berpotensi mendistorsi pencapaian tujuan
Perusahaan. Direksi juga diharapkan berupaya menurunkan biaya dan beban bunga
dalam rangka efisiensi, sehingga dapat menambah nilai dan kinerja perusahaan.

Pandangan atas Prospek Usaha dari Perusahaan yang Disusun Direksi

Sebagai entitas anak usaha PT Pertamina (Persero), pasar captive Perusahaan terbesar
adalah Pertamina Group, dimana dalam 5 (lima) tahun ke depan, dalam Pertamina Group
akan terjadi pergeseran bisnis migas hilir yang semula berfokus pada penyediaan bahan
bakar bergeser pada bisnis petrokimia.

Rencana pergeseran bisnis ini tentunya didukung melalui upgrade kilang eksisting
melalui program Refinery Development Master Plant dan pembangunan kilang baru
melalui program New Grass Root Refinery, yang memberikan peluang bagi PTC untuk
ikut berkontribusi melalui bisnis Training, Consulting, Assessment Center, Manpower
Supply, dan Jasa Pengamanan.

Di luar Pertamina Group, salah satu kondisi yang berpengaruh pada bisnis PTC adalah
akan diberlakukannya Omnibus Law dalam hal Kesempatan Kerja, di mana salah satu
rancangan undang-undang yang dibuat adalah kemudahan untuk tenaga kerja asing
untuk bekerja di Indonesia. Hal ini bisa menjadi peluang bagi PTC. Dengan pengalaman
PTC dalam mengelola tenaga kerja asing untuk Pertamina Group, PTC mendapat peluang
untuk mendapatkan kepercayaan dari perusahaan afiliasi Pertamina dan BUMN dalam
mengelola tenaga kerja asing.

Mempertimbangkan kondisi tersebut, Dewan Komisaris menyambut baik atas proyeksi
bisnis yang disusun Direksi, yang kemudian menjadi bahan dalam penyusunan RKAP
tahun 2020. Dewan Komisaris memandang bahwa prospek usaha Perusahaan yang
disusun Direksi sangat realistis sekaligus optimistis, di mana Target pertumbuhan
pendapatan ditargetkan meningkat hingga 17,9%, sementara total aset juga meningkat
sebesar 106.3% serta target aspek keuangan lainnya di antaranya Ebitda Margin
meningkat sebesar 4,40% serta Net Profit Margin meningkat sebesar 2,72%.

Dewan Komisaris optimistis bahwa dengan dukungan Pemegang Saham serta sinergi
antar anak usaha Pertamina, bahwa Perusahaan dapat mencapai target yang telah
dicanangkan dalam RKAP Perusahaan tahun 2020 tersebut.

Pandangan atas Penerapan Tata Kelola Perusahaan

Penerapan GCG menjadi salah satu kunci untuk dapat memberikan fondasi yang kokoh
bagi perjalanan Perusahaan di masa-masa yang akan datang. Implementasi prinsip
GCG, yaitu transparansi, akuntabilitas, responsibilitas, independensi, dan kewajaran,
dapat memberikan dasar bagi Perusahaan untuk dapat menciptakan proses operasi
dan bisnis yang sistemik dan dapat dipertanggungjawabkan.

Regarding financial performance, specifically the achievement of 2019 realization
against 2019 RKAP target, Board of Commissioners appreciates the achievement of the
Company that has been achieved. The realization of revenue in 2019 was 117.9% above
the 2019 RKAP, while total assets increased by 131% compared to the 2019 RKAP target.

Going forward, the Board of Commissioners urges the Board of Directors to continue
to optimize their potential and opportunities to obtain strategic projects in order to
increase revenue, while also simultaneously identifying and overcoming all obstacles
and challenges that have the potential to distort of the Company's goals achievement.
The Board of Directors is also expected to make efforts to reduce expenses and interest
costs for efficiency, so as to increase the value and performance of the company.

Views on Company’s Business Prospects Compiled by Board of Directors

As a subsidiary of PT Pertamina (Persero), the largest captive market of the Company
is Pertamina Group. In the next 5 (five) years, there will be a shift in Pertamina Group,
in which the downstream oil and gas business that was originally focused on fuel
supply will be shifting to petrochemical business.

This business shift plan is certainly supported by upgrading the existing refineries
through the Refinery Development Master Plant program and the construction of new
refineries through the New Grass Root Refinery program, which provides opportunities
for PTC to contribute through Training, Consulting, Assessment Center, Manpower
Supply, and Security Services business.

Outside Pertamina Group, one of the conditions affecting PTC business is the enactment
of Omnibus Law in terms of Job Opportunities, where one of the law draft is the ease
for foreign workers to work in Indonesia. This could be an opportunity for PTC. With
PTC's experience in managing foreign workers for Pertamina Group, PTC has the
opportunity to gain the trust of Pertamina-affiliated companies and SOEs in foreign
workers management.

Considering these conditions, Board of Commissioners positively welcomes the business
projections prepared by Board of Directors, which then become the material in the
preparation of 2020 RKAP. Board of Commissioners views that the Company's business
prospects prepared by Board of Directors are very realistic and optimistic, where the
targeted revenue growth is targeted to increase by 17.9%, total assets also increased
by 106.3% and other financial aspects targets including Ebitda Margin increased by
4.40% and Net Profit Margin increased by 2.72%.

Board of Commissioners is optimistic that with the support of Shareholders and the
synergy between Pertamina’s subsidiaries, that the Company can achieve the targets
set forth in the Company's 2020 RKAP.

Views on Corporate Governance Implementation

GCG implementation is one of the keys to providing a solid foundation for the
Company's future journey. The implementation of GCG principles, namely transparency,
accountability, responsibility, independence and fairness, can provide a basis for the
Company to be able to create systemic and accountable business and operational
Processes.
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Dewan Komisaris secara aktif mengawasi penerapan prinsip tata kelola perusahaan
yang baik dalam operasional Perseroan. Melalui Komite Audit, Dewan Komisaris terus
berkoordinasi dengan Satuan Pengawas Internal dan Komite Manajemen Risiko untuk
memastikan sistem pengendalian internal Perusahaan berjalan dengan baik.

Dewan Komisaris mengapresiasi berbagai upaya untuk peningkatan kualitas penerapan
prinsip dan praktik GCG yang telah dilakukan Direksi. Peningkatan skor assessment
GCG yang diraih Perseroan tahun 2019 merupakan salah satu indikator bahwa kualitas
penerapan GCG di lingkungan Perseroan semakin meningkat.

Melalui keterlibatan Dewan Komisaris dan Direksi atas praktik GCG di lingkup
Perusahaan, Dewan Komisaris berharap agar tata kelola organisasi Perusahaan yang
kuat dapat memberikan wadah bagi perkembangan Perusahaan hingga masa-masa
yang akan datang.

Penilaian Kinerja Komite di Bawah Dewan Komisaris

Dalam melaksanakan fungsi pengawasannya, Dewan Komisaris dibantu oleh 2 (dua)
komite pendukung, yaitu Komite Audit dan Komite Risiko. Komite Audit berperan
melakukan pengawasan secara menyeluruh, termasuk melakukan pengawasan hingga
ke proyek serta memantau secara berkala dan merekomendasikan perbaikan terhadap
manajemen risiko yang dilaksanakan dan dikembangkan oleh Direksi. Komite Risiko
bertugas dan bertanggung jawab untuk membantu Dewan Komisaris dalam memberikan
pendapat profesional dan independen guna memastikan diterapkannya Manajemen
Risiko Perusahaan.

Penilaian terhadap kedua komite pendukung ini dilakukan secara kualitatif, mencakup
keaktifan masing-masing komite dalam melaksanakan rencana kegiatan tahunan
yang telah disusun di awal tahun. Hal ini terlihat dari pelaksanaan rapat dari masing-
masing komite, dan rekomendasi yang diberikan oleh masing-masing komite kepada
Dewan Komisaris.

Dewan Komisaris menyampaikan apresiasinya terhadap seluruh masukan yang telah
diberikan oleh kedua komite. Masukan-masukan ini menjadi bahan bagi Dewan Komisaris
untuk melakukan pengawasan atas kinerja Direksi, dan termasuk merumuskan penilaian
kinerja Perusahaan.

Pandangan atas Penerapan dan Pengelolaan Whistleblowing System (WBS)
Perusahaan dan Peran Dewan Komisaris dalam Sistem Tersebut

Salah satu proses atau mekanisme GCG yang cukup penting adalah pemberlakukan
Sistem Pelaporan Pelanggaran, atau Whistleblowing System (WBS). Sistem ini
memungkinkan mekanisme pelaporan yang menjamin kerahasiaan pelapor. Di
lingkup Perusahaan, WBS dikelola oleh Sekretaris Perusahaan. Mekanisme WBS juga
memungkinkan prosedur pelaporan jika pihak terlapor adalah Direksi, dan bahkan
Dewan Komisaris.

Dalam sistem WBS yang diterapkan Perusahaan, Dewan Komisaris berperan untuk
menerima laporan dari Tim Pengelola WBS, dan akan menindaklanjuti pelaporan jika
memang peran Dewan Komisaris diperlukan. Dewan Komisaris senantiasa mendukung
penerapan whistleblowing system di lingkungan Perusahaan dan Dewan Komisaris
memiliki komitmen untuk menjadi pengawas dalam pelaksanaannya serta akan menjadi
bagian aktif seandainya pengaduan terkait dengan level manajemen setingkat Direksi.
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Board of Commissioners actively supervises the implementation of good corporate
governance principles in the Company's operations. Through Audit Committee, Board of
Commissianers continues to coordinate with Internal Audit Unit and Risk Management
Committee to ensure the Company's internal control system is running well.

Board of Commissioners appreciates various efforts made to improve the quality of the
implementation of GCG principles and practices that have been carried out by Board of
Directors. The improved GCG assessment score achieved by the Company in 2019 is one
indicator of the increasing quality of GCG implementation in the Company's environment.

Through the involvement of Board of Commissioners and Board of Directors in
GCG practices within the Company, Board of Commissioners hopes that the strong
organizational governance of the Company can provide a platform for the development
of the Company into the future.

Performance Assessment of Committees Under Board of Commissioners

In carrying out its supervisory function, the Board of Commissioners is assisted by 2
(two) supporting committees, namely Audit Committee and tRisk Committee. The Audit
Committee has the overall supervision role, including overseeing up to the projects,
carrying out periodical monitoring and providing improvement recommendations to
the risk management implemented and developed by the Board of Directors. The
Risk Committee has the duty and responsibility to assist the Board of Commissioners
in providing professional and independent opinions to ensure the implementation of
Corporate Risk Management.

The assessment of these two supporting committees is carried out qualitatively, covering
the activeness of each committee in implementing the annual activity plan that had
been prepared at the beginning of the year. This can be seen from the implementation
of meetings of each committee, and the recommendations given by each committee
to Board of Commissioners.

Board of Commissioners appreciates for all input given by the two committees.
These inputs serve as valuable material for Board of Commissioners to supervise
the performance of Board of Directors, and also to formulate the assessment of
Company's performance.

Views on the Company’s Whistleblowing System (WBS) Implementation and
Management Board of Commissioners” Role in the System

One of the most important GCG processes or mechanisms is the implementation
of Whistleblowing System (WBS). This system enables reporting mechanisms that
guarantee the confidentiality of whistleblowers. In the scape of the Company, WBS is
managed by Corporate Secretary. The WBS mechanism also allows reporting procedures
if the alleged parties are Board of Directors, and even Board of Commissioners.

In the WBS system implemented by the Company, Board of Commissioners has the
role of receiving reports from WBS Management Team, and will follow up on reporting
if the role of Board of Commissioners is needed. Board of Commissioners continues
to support the implementation of whistleblowing system within the Company, and
Board of Commissioners is committed to be a supervisor in its implementation and
will be taking part actively if complaints are related to management or Directors level.
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Perubahan Komposisi Dewan Komisaris di Tahun 2019

Di tahun 2019, Pemegang Saham secara Sirkuler memutuskan untuk melakukan
pergantian susunan Dewan Komisaris. Kronologi susunan Dewan Komisaris di sepanjang
tahun 2019 dan susunan Dewan Komisaris per 31 Desember 2019 dapat dilihat di
bawah ini:

Kronologis Komposisi Susunan Dewan Komisaris Tahun 2019

Profil Perusahaan
El Company Profile

Changes in Board of Commissioners Composition in 2019

In 2019, the GMS decided to change the composition of Board of Commissioners.
The chronology of Board of Commissioners composition throughout 2019 and the
composition of Board of Commissioners as of December 31, 2019 can be seen below.

Chronology of the Composition of the Board of Commissioners of 2019

[==] Analisis dan Pembahasan Manajemen
Management Discussion & Analysis

1 November-31 Desember 2019
November 1 - December 31, 2019

January 1 - November 1, 2019 Remarks

Beni S. Hidayat diberhentikan sebagai Komisaris Utama Perusahaan melalui Keputusan Pemegang Saham Secara
Sirkuler pada 1 November 2019 dengan alasan penyegaran dan penugasan lain.

Beni S. Hidayat was dismissed as the President Commissioner of the Company through a Circular Shareholder
Decision on November 1, 2019 on the grounds of refreshment and other assignments

Beni Syarif Hidayat
(Komisaris Utama)
President Commissioner

Jeffrey T. Indra diangkat sebagai Komisaris Utama Perusahaan melalui Keputusan Pemegang Saham Secara
Sirkuler pada 1 November 2019.

Jeffrey T. Indra was appointed as President Commissioner of the Company through Circular Shareholders' Decrees on
November 1, 2019

Bambang W. diberhentikan sebagai Komisaris Perusahaan melalui Keputusan Pemegang Saham Secara Sirkuler
pada 1 November 2019 dengan alasan penyegaran dan penugasan lain.

Bambang W. was dismissed as a Commissioner of the Company through a Circular Shareholder Decision on November
1, 2019 on the grounds of refreshment and other assignments.

Jeffrey Tjahja Indra
(Komisaris Utama)
President Commissioner

Bambang Wijanarko
(Komisaris)
Commissioner

Safii Triyono Y.
(Komisaris)
Commissioner

Safii Triyono Y. diangkat sebagai Komisaris Perusahaan melalui Keputusan Pemegang Saham Secara Sirkuler
pada 1 November 2019.

Safii Triyono Y. was appointed as a Commissioner of the Company through Circular Shareholder Decision on November
1,209,

Ari Samodra diangkat sebagai Komisaris Perusahaan melalui Keputusan Pemegang Saham Secara Sirkuler pada
1 November 2019.

Ari Samodra appointed as a Commissioner of the Company through a Circular Shareholder Decision on November 1,
2019.

Ari Samodra
(Komisaris)
Commissioner

Susunan Dewan Komisaris Board of Commissioners Composition
per 31 Desember 2019 as of December 31, 2019

Nama Jabatan Dasar Pengangkatan Masa Jabatan Periode Jabatan
Name Position Basis of Appointment Term of Office Position Periode

Jeffrey Tjahja Indra~ Komisaris Utama Surat Keputusan Pemegang Saham Secara 1 (satu) periode sebagaimana dimaksud dalam Anggaran Dasar Pertama
President Sirkuler tanggal 1 November 2019 Perseroan atau sampai dengan Rapat Umum Pemegang Saham First
Commissioner Circular Shareholders Decree dated November Perseroan memutuskan lain.
1,2019 1 {one) period as referred to in the Company's Articles of Association
or until the General Meeting of Shareholders of the Company
decides otherwise.

1 (satu) periode sebagaimana dimaksud dalam Anggaran Dasar Pertama
Perseroan atau sampai dengan Rapat Umum Pemegang Saham First
Perseroan memutuskan lain.

1 one period as referred to in the Company’s Articles of Association

or until the General Meeting of Shareholders of the Company

decides otherwise.

Komisaris
Commissioner

Safii Triyono Y. Surat Keputusan Pemegang Saham Secara
Sirkuler tanggal 1 November 2019
Circular Shareholders Decree dated November

1.2019

1 (satu) periode sebagaimana dimaksud dalam Anggaran Dasar Pertama
Perseroan atau sampai dengan Rapat Umum Pemegang Saham First
Perseroan memutuskan lain.

1 (one) period as referred to in the Company's Articles of Association

or until the General Meeting of Shareholders of the Company

decides otherwise

Komisaris
Commissioner

Ari Samodra Surat Keputusan Pemegang Saham Secara
Sirkuler tanggal 1 November 2019
Circular Shareholders Decree dated November

1,2019
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Akhir Kata

Pada bagian penutup ini, Dewan Komisaris menyampaikan apresiasi yang sebesar-
besarnya atas kerja keras Direksi dan seluruh karyawan Perseroan yang telah
mengantarkan Perseroan meraih kinerja yang sangat baik. Dewan Komisaris juga
memberikan apresiasi kepada para Pemegang Saham dan Pemangku Kepentingan
lainnya atas dukungan yang telah diberikan selama ini.

Dewan Komisaris juga menyampaikan terima kasih yang sebesar-besarnya kepada
relasi, mitra kerja dan juga Pemangku Kepentingan lainnya atas semua dukungan
dan kepercayaan yang selama ini diberikan kepada Perseroan. Semoga kerja sama dan
dukungan tersebut dapat terus berlanjut di waktu-waktu mendatang.

999 Tata Kelola Perusahaa

Final Words

As final words, Board of Commissioners would like to express utmost appreciation
for the hard work shown by Board of Directors and all employees of the Company who
have led the Company to achieve excellent performance. Board of Commissioners
also appreciates the shareholders and other stakeholders for the support given so far.

Board of Commissioners would also like to send deepest gratitude to colleagues,
partners and other stakeholders for all the support and trust that has been given
to the Company. Hopefully this cooperation and support can continue in the future.

Jakarta, 30 Maret 2020
Jakarta, Maret 30, 2020

Atas nama Dewan Komisaris
On behalf ofBoard of Commissioners

Jeffrey Tjahjd Indra
Komisaris Utama
President Commissioner
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LAPORAN DIREKSI

BOARD OF DIRECTORS REPORT

Pemegang Saham dan Pemangku Kepentingan yang
Terhormat,

Puji dan syukur Kami panjatkan kehadirat Tuhan Yang Maha Kuasa yang senantiasa
melimpahkan rahmat dan petunjuk-Nya sehingga PT Pertamina Training & Consulting,
(selanjutnya PTC atau Perusahaan), dapat melalui tahun 2019 dengan pencapaian yang
positif. Sebagai wujud rasa syukur serta pertanggungjawaban Kami selaku Direksi dalam
mengelola perusahaan Perusahaan sebagaimana diamanatkan Undang-Undang No. 40
tahun 2007 tentang Perseroan Terbatas, perkenankan Kami menyampaikan Laporan
Tahunan Perusahaan untuk tahun buku 2019.

' Our Honorable Shareholders and Stakeholders,

Praise and gratitude shall be upon the presence of God Almighty who always bestows His
grace and guidance, thus enable PT Pertamina Training & Consulting, (hereinafter referred
to as PIC or Company), to sail through the year of 2019 with positive achievement. As a form
of aur gratitude and accountability as the Board of Directors in the Company’s management
as mandated by Law No. 40 of 2007 concerning Limited Liability Companies, please allow
us to submit the Annual Report of the Company for the fiscal year 2019.
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Dalam menghadapi tantangan dan dinamika bisnis yang semakin cepat, PTC membuka
lembaran tahun 2019 dengan mengimplementasikan berbagai kebijakan strategis.
Melalui Laporan Tahunan ini, kami paparkan realisasi penerapan kebijakan strategis
Perusahaan, juga pencapaian kinerja, perkembangan penerapan Tata Kelola Perusahaan,
serta analisis prospek usaha Perusahaan ke depan.

Tinjauan Ekonomi

Kondisi ketidakpastian perekonomian global masih berlanjut dengan tingkat
pertumbuhan di kisaran 3,0% yang merupakan pertumbuhan terendah sejak krisis
tahun 2008. Ketidakpastian ini dipengaruhi antara lain oleh tereskalasinya konflik
perdagangan antara Amerika Serikat dengan Tiongkok, proses Brexit di Inggris yang
masih belum menghasilkan titik temu, serta fasilitas minyak Aramco di Arab Saudi yang
diserang sehingga berdampak pada penurunan 5% dari pasokan global dan mendorong
harga minyak mentah global naik hingga 15% seketika.

Di tengah tantangan dan tekanan makroekonomi global, fundamental ekonomi Indonesia
masih cukup baik. Berdasarkan analisis Bank Indonesia, pertumbuhan ekonomi Indonesia
secara keseluruhan di tahun 2019 masih terjaga dikisaran 5%, yakni sebesar 5,02%,
meskipun lebih rendah dibandingkan dengan capaian tahun 2018 yang sebesar 5,17%.
Pertumbuhan ekonomi nasional di tahun 2019 di topang oleh permintaan domestik
yang tetap baik meskipun kinerja ekspor menurun.

Pencapaian pertumbuhan ekonomi di kisaran 5%. Hal ini tidak terlepas dari berbagai
kebijakan yang diterbitkan Pemerintah dan Bank Indonesia (BI). Pada tahun 2019,
Bl tercatat empat kali menurunkan suku bunga acuan BI 7 Days Reverse Repo Rate
masing-masing sebesar 25 basis poin (bps) menjadi 5,0%. Kebijakan ini diharapkan
dapat menarik suku bunga pinjaman ke level yang lebih rendah, sehingga pelaku
usaha dapat menggencarkan investasi atau melakukan ekspansi hingga akhirnya
dapat mendorang produksi. Di samping itu, turunnya suku bunga pinjaman diharapkan
dapat memberi stimulus kepada masyarakat untuk tetap menjaga konsumsi mereka.

Pemerintah juga terus mendorang penerapan 16 paket kebijakan ekonomi yang telah
digulirkan. Pemerintah memperluas Fasilitas Pengurangan Pajak Penghasilan Badan
(tax holiday) untuk mendorong investasi langsung pada industri perintis dari hulu
hingga hilir guna mendorong pertumbuhan ekonomi. Pemerintah juga merelaksasi
Daftar Negatif Investasi sebagai upaya untuk mendorong aktivitas ekonomi pada
sektor-sektor unggulan. Selain itu, Pemerintah juga memperkuat pengendalian devisa
dengan pemberian insentif perpajakan.

Pertumbuhan ekonomi Indonesia tahun 2019 juga ditopang oleh belanja Pemerintah,
dimana pada tahun 2019, APBN difokuskan untuk investasi di bidang pembangunan
Sumber Daya Manusia sebesar Rpb08,1 triliun, di samping pembangunan infrastruktur
sebesar Rp415 triliun.

Pembangunan SDM menjadi salah satu dari 5 (lima) Program Prioritas Pemerintah
Jangka Menengah, di samping pembangunan infrastruktur, penyederhanaan regulasi,
penyederhanaan birokrasi, serta dana transformasi ekonomi. Pemerintah meyakini
bahwa peningkatan kesejahteraan ekonomi sesungguhnya lebih ditentukan oleh SDM
yang berpengetahuan, kompeten dan berketerampilan. SDM yang berkualitas dapat
memacu produktivitas dan daya saing sektor industri nasional. Pembangunan SDM
menjadi kunci Indonesia ke masa depan.

Pembangunan SDM yang berkualitas ini juga sejalan dengan road map “Making Indonesia
4.0", di mana salah satu program prioritasnya adalah peningkatan kualtias SDM agar
mampu menghadapi revolusi industri generasi keempat.
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In dealing with increasingly rapid challenges and business dynamics, PTC opened the
year of 2019 by carrying out a variety of strategic policies. Through this Annual Report,
we will describe the realization of the Company's strategic policies implementation,
as well as the performance achievement, the development of Corporate Governance
implementation, and analysis on the Company's business prospects going forward.

Economic Review

The uncertainty of global economy continued with the growth rate in the range of 3.0%
which is the lowest growth since the 2008 crisis. This uncertainty was influenced by,
among others, the escalation of trade conflict between the United States and China,
the Brexit process in the UK which still has not produced a meeting point, as well as
the attack of Aramco oil facility in Saudi Arabia that resulted in a 5% reduction in
global supplies and pushed global crude oil prices to immediately increase by 15%.

In the midst of global macroeconomic challenges and pressures, Indonesia's economic
fundamentals were still quite good. Based on Bank Indonesia's analysis, Indonesia's
overall economic growth in 2019 was still maintained at around 5%, specifically at
5.02%, although the figure is lower than the 2018 achievement of 5.17%. National
economic growth in 2019 was supported by domestic demand that remained satisfying,
despite declining export performance.

The achievement of economic growth in the 5% range. Was inseparable from the various
policies issued by the Government and Bank Indonesia (BI). In 2019, Bl was recorded
to lower the B 7 Days Reverse Repo Rate four times each by 25 basis points (bps) to
5.0%. This policy is expected to draw the loan interest rate to a lower level, hence
business players can intensify investment or expand that will eventually encourage
production. In addition, the decline in loan interest rates is expected to provide stimulus
to the public to continue to maintain their consumption.

The government also continued to encourage the implementation of 16 economic policy
packages that have been rolled out. The Government expanded the Corporate Income
Tax Reduction Facility (tax holiday) to encourage direct investment in the pioneering
industry from upstream to downstream in order to encourage economic growth. The
government also relaxed the Negative Investment List as an effort to encourage economic
activity in the leading sectors. Apart from that, the Government also strengthened
foreign exchange control by providing tax incentives.

Indonesia’s economic growth in 2019 was also supported by Government spending, where
in 2019, the State Budget was focused on investment in the field of Human Resources
development amounted to Rp508.1 trillion, besides infrastructure development amounted
to Rp415 trillion.

Human Resources Development is one of the 5 (five) Medium Term Government Priority
Programs, in addition to infrastructure development, simplification of regulations,
simplification of bureaucracy, economic transformation funds. The Government believes
that economic welfare improvement is actually more determined by knowledgeable,
competent and skilled human resources. Human Resources with high quality can spur
productivity and competitiveness of the national industrial sector. HR development is
Indonesia’s key to the future.

The development of qualified human resources is also in line with the road map of
“Making Indonesia 4.0", where one of the priority pragrams is to improve the quality
of human resources to be able to face the fourth generation industrial revolution.
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Kebijakan Strategis Perusahaan 2019

Upaya pemerintah untuk mendorong pembangunan SDM selaras dengan kegiatan usaha
PT Pertamina Training & Consulting yang bergerak di industri jasa manajemen human
capital, dengan fokus pada bisnis pendidikan, aktivitas profesional-ilmiah-teknik, dan
jasa penunjang usaha lainnya. Sebagai entitas anak usaha PT Pertamina (Persero),
PT Pertamina Training & Consulting didirikan pada tahun 1999 dengan tujuan untuk
mendukung kegiatan usaha PT Pertamina (Persero) dan perusahaan-perusahaan
afiliasinya dalam bentuk layanan jasa pelatihan dan konsultasi. Dalam perjalanannya,
kegiatan usaha PTC berkembang dan meluas hingga ke Luar Pertamina Group, termasuk
lembaga pemerintahan, BUMN dan afiliasinya, serta perusahaan swasta.

Perkembangan usaha ini tidak lepas dari upaya Direksi dan seluruh pekerja dalam
melaksanakan pengelolaan PTC dengan menjalankan berbagai inisiatif strategis dan
program Kerja dalam upaya mencapai tujuan Perusahaan yang ditetapkan, yaitu pertama,
menjadi perusahaan Human Capital yang merupakan pilihan utama bagi pelanggan,
kedua, melakukan ekspansi pasar, khususnya dari pasar non Pertamina Group, melalui
bisnis Training dan Assessment Center, dan ketiga, meningkatkan daya saing dengan
penyempurnaan digitalisasi proses bisnis

Tujuan tersebut selaras dengan visi PTC, yaitu “Menjadi perusahaan kelas dunia di
bidang human capital, consulting, dan jasa manajemen lainnya”. Untuk mencapai tujuan
perusahaan tersebut, tim manajemen menjabarkan strategi dan program kerja seperti
yang tertuang dalam RKAP 2019, untuk kemudian disosialisasikan kepada seluruh
pekerja melalui masing-masing Manajer Divisi.

Adapun strategi yang dilaksanakan Perusahaan adalah meningkatkan daya saing
melalui pengembangan produk dan jasa serta memperluas pasar dan meningkatkan
penetrasi di Pertamina Group melalui mekanisme sinergi, disamping meningkatkan
kompetensi SOM PTC.

Strategi-strategi tersebut diimplementasikan secara efektif yang didukung oleh
komitmen Direksi dan seluruh pekerja PTC. Kami bekerja dengan penuh dedikasi
didukung oleh tim yang solid dengan tetap menerapkan prinsip-prinsip tata kelola
perusahaan yang baik dan pengelolaan risiko yang baik. Ke depannya, Perusahaan akan
terus melakukan perbaikan-perbaikan agar kinerja Perusahaan bisa tetap terjaga dan
mendorong pengembangan usaha.

Perbandingan Antara Pencapaian Target dengan Realisasi

Di sepanjang tahun 2019, segmen usaha PTC meliputi Pelatihan, Konsultasi, Pengelola
Alih Daya/Manpower Supply, Event Organizer, Jasa Pengamanan dan Pusat Penilaian atau
Assessment Centre. Jika dibandingkan target Rencana Kerja dan Anggaran Perusahaan
(RKAP), secara keseluruhan, pencapaian Perusahaan sedikit terkoreksi.

Pendapatan Perusahaan pada tahun 2019 dari seluruh segmen usaha mengalami
kenaikan 31,06% dari pendapatan tahun 2018, dengan persentase kenaikan tertinggi
pada segmen usaha £vent Organizer sebesar 82,31%. Sementara pemberi kontribusi
terbesar terhadap Pendapatan Perusahaan adalah Manpower Supply sebesar 35,13%
pada tahun 2019.

Dari sisi operasional, pendapatan yang diperoleh dari segmen usaha Pelatihan mencapai

Rp50,19 miliar. Pendapatan ini tumbuh 6,05% dari pendapatan tahun 2018, namun hanya

mencapai 75,48% dari target RKAP 2019 sebesar Rp 66,5 miliar. Belum tercapainya

target pendapatan segmen usaha Pelatihan karena hal-hal berikut:

o Untuk pelatihan publik dan kontrak Pelatihan jangka panjang, realisasi nilai
pendapatan sangat bergantung pada jumlah peserta yang hadir;

e Rencana sinergi dengan Pertamina Corporate University belum berjalan optimal,
sehingga banyak rencana pelatihan belum terealisasikan.

H Profil Perusahaan
5 Company Profile

Corporate 2019 Strategic Policy

The government's efforts to encourage Human Resources development are in line with
the business activities of PT Pertamina Training & Consulting which is engaged in the
human capital management services industry, focusing on the business of education,
professional-scientific-technical activities, and other business support services. As a
subsidiary of PT Pertamina (Persero), PT Pertamina Training & Consulting was established
in 1999 with the aim of supporting the business activities of PT Pertamina (Persero) and
its affiliated companies in the form of training and consulting services. In its journey,
PTC's business activities developed and expanded beyond Petamina Group, including
government agencies, SOEs and affiliates, and private companies.

This business development is inseparable from the efforts made by Board of Directors
and all employees in running the management of PTC by carrying out various strategic
initiatives and work programs in an effort to achieve the established Company goals,
i.e. firstly, becoming the customers top-of-mind Human Capital company, secondly,
expanding the market especially non-Pertamina Group market through Training and
Assessment Center business, and thirdly, increasing competitiveness by improving
business process digitalization.

These goals are in line with PTC's vision, which is “To become a world-class company
in the field of human capital, consulting, and other management services”. In order
to achieve the Company's goals, the Management elaborated on strategies and work
programs as stipulated in the 2019 RKAP, to then be disseminated to all employees
through each Division Manager.

The strategy implemented by the Company was to increase competitiveness through
product and service development as well as expand market and increase penetration
in Pertamina Group through synergy mechanism, in addition to increasing PTC's Human
Capital competencies.

These strategies were carried out effectively, supported by the commitment of Board
of Directors and all employees of PTC. We are fully dedicated in carrying out our
works, supported by solid team and kept on applying the principles of good corporate
governance and good risk management. Going forward, the Company will continue to
make improvements so that the Company's performance can be maintained and can
encourage business development.

Comparison Between Target Achievement and Realization

Throughout 2019, PTC's business segments are Training, Consulting, Manpower Supply,
Event Organizer, Security Services and Assessment Center. Compared to the Company's
Work Plan and Budget (RKAP) targets, overall, the Company's achievements were
slightly corrected.

The Company's revenue in 2019 from all business segments experienced an increase
of 31.05% from revenue in 2018, with the highest percentage increase in the Event
Organizer business segment amounting to 82.31%. While the biggest contributor to
the Company's Revenue was Manpower Supply at 35.13% in 2019.

S

In terms of operational, the revenue obtained from the Training business segment

reached Rp50.19 billion. This revenue grew 6.05% from revenue in 2018, but only

reached 75.48% of the 2019 RKAP target at Rp 66.5 billion. The target of the Training

business segment has not been achieved due to the following:

o For public training and long-term training contracts, the realization of revenue
value highly depends on the number of participants present

o The synergy plan with Pertamina Corporate University has not been running
optimally, hence there were many training plans have not been realized
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Pendapatan segmen usaha Konsultasi mencapai Rp 149,6 miliar, tumbuh 31,7% dari

pendapatan tahun 2018, namun hanya mencapai 98,81% dari target RKAP 2019 sebesar

Rp 66,5 miliar. Belum tercapainya target pendapatan segmen usaha Konsultasi karena

hal-hal berikut:

¢ Pada tahun 2019 segmen usaha Konsultasi lebih selektif dalam memilih proyek,
dengan lebih fokus pada proyek Konsultasi bidang Manajemen Sumber Daya
Manusia, Manajemen Bisnis, Manajemen Organisasi, dan HSSE, serta lebih selektif
terhadap proyek-proyek yang berisiko tinggi.

o Terdapat beberapa proyek Konsultasi yang sudah berjalan, namun pendapatannya
belum bisa diakui pada tahun 2019 karena laporan kemajuan pekerjaan masih
dalam proses review di user sehingga pekerjaan belum dinyatakan selesai.

o Karakteristik bisnis Konsultasi di mana proyek umumnya tidak bersifat berulang
(tidak dimungkinkan untuk melakukan repeat order).

Sementara pendapatan usaha segmen Manpower Supply tahun 2019 mencapai Rp 732.7
miliar, tumbuh 16,9% dari pendapatan tahun 2018, dan mencapai 108,9% dari target
RKAP 2019 sebesar Rp 672,9 miliar. Target pendapatan segmen usaha Manpawer Supply
dapat dicapai karena pada tahun 2019 Perusahaan memperoleh kontrak pekerjaan
Manpower Supply dengan nilai yang signifikan.

Sampai dengan akhir tahun 2019, pendapatan segmen usaha Fvent Organizer mencapai
Rp 548,7 miliar, tumbuh 82,1% dari pendapatan tahun 2018, dan mencapai 208,2%
dari target RKAP 2019 sebesar Rp 263,6 miliar. Target pendapatan segmen usaha
Fvent Organizer dapat dicapai karena pada tahun 2019, 13% proyek Event Organizer
yang diperoleh memiliki nilai kontrak yang material, yaitu di atas Rp Rp 10 miliar,

Adapun pendapatan yang diperoleh segmen usaha Jasa Pengamanan pada tahun 2019
mencapai Rp 596,2 miliar, tumbuh 20,76% dari pendapatan tahun 2018, namun hanya
mencapai 97,26% dari target RKAP 2019 sebesar Rp 613,1 miliar. Belum tercapainya
target pendapatan segmen usaha Jasa Pengamanan dikarenakan rencana pelatihan
Garda Madya belum terlaksana seluruhnya karena perubahan kebijakan Mabes POLRI.
Pendapatan di Assessment Center mencapai Rp 8,46 miliar, tumbuh 19,8% dari pendapatan
tahun 2018, dan mencapai 371,35% dari target RKAP 2019 sebesar Rp 2,28 miliar.

Sementara itu, untuk kinerja keuangan, laba bersih Perusahaan sampai dengan tahun
2019 tercatat sebesar Rp 17,13 miliar, belum mencapai target RKAP 2019 yang ditetapkan
sebesar Rp 47,44 miliar. Faktor-faktor yang menyebabkan tidak tercapainya target
laba bersih adalah realisasi Operating Margin 3,93% yang lebih rendah dibandingkan
target RKAP 2019 sebesar 4,64%, beban bunga sebesar Rp 19,56 miliar yang melebihi
anggaran RKAP 2019 sebesar Rp 13,46 miliar, dan adanya denda pajak untuk transaksi
tahun 2016 sebesar Rp 17,1 miliar.

Dari sisi aset, aset Perusahaan mengalami pertumbuhan sebesar Rp681,05 atau tumbuh
21,80% dibanding tahun sebelumnya sebesar Rpb59,17 miliar yang disebabkan adanya
penambahan aset lancar maupun aset tidak lancar dengan komposisi masing-masing
adalah 37,45% atau senilai Rp681,05 miliar dan 2,8% atau senilai Rp19,59 miliar.

Total Liabilitas Perusahaan tahun 2019 sebesar Rp474,77 miliar yang terdiri dari 96,6%
berupa Liabilitas jangka pendek senilai Rp4b8,72 miliar dan 3,4% berupa Liabilitas
jangka panjang senilai Rp16,04 miliar.

Jumlah Ekuitas Perusahaan tahun 2019 sebesar Rp225,88 miliar yang terdiri dari Modal
saham RpJ miliar, Modal donasi Rp204 juta, dan Saldo laba Rp222,67 miliar. Jumlah
ekuitas mengalamai kenaikan sebesar Rp12,17 miliar atau 6% dari tahun lalu, yang
berasal dari laba bersih perusahaan di tahun 2019.

Adapun kemampuan membayar utang Perusahaan diukur melalui rasio likuiditas,
yang terdiri dari rasio kas dan rasio lancar. Rasio kas digunakan untuk mengukur
kemampuan Perusahaan dalam melunasi seluruh utangnya menggunakan modal yang
dimiliki. Pada tahun 2019 rasio kas tercatat 4.53% atau naik 0.01% dari tahun 2018
yang tercatat sebesar 4.47%. Sedangkan rasio lancar digunakan untuk mengukur
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The Consulting business segment revenue reached Rp 149.6 billion, growing 31.7%

from 2018 revenue , but only reached 98.81% of the 2019 RKAP target at Rp 66.5

billion. The target of the Consulting business segment has not yet been achieved

due to the following:

e In 2019, the Consulting business segment was more selective in choosing
projects, with more focus on Consulting projects in the areas of Human Resource
Management, Business Management, Organizational Management, and HSSE, and
more selective on high-risk projects.

e There are several Consulting projects have been carried out, but the revenue has not
been recognized in 2019 because the work progress report was still in the process
of being reviewed by the users, hence the project has not been declared complete.

e (One of the characteristics of Consulting Business is projects are usually not
repetitive (repeat order is not possible)

While the revenue of the Manpower Supply segment in 2019 reached Rp 732.7 billion,
grew 16.9% from 2018 revenue, and reached 108.9% of the 2019 RKAP target at Rp
672.9 billion. The revenue target of Manpower Supply business segment can be achieved
because in 2019 the Company obtained Manpower Supply employment contract with
significant value.

Until the end of 2019, the Event Organizer business segment revenue reached Rp 548.7
billion, grew 82.1% of revenue in 2018, and reached 208.2% of the 2019 RKAP target
atRp 263.6 billion. The revenue target of the Event Organizer business segment can be
achieved because in 2019, 13% of the Event Organizer projects obtained have material
contract value, which is above Rp10 billion,

The revenue obtained by the Security Services business segment in 2019 reached Rp
596.2 billion, growing 20.76% from revenues in 2018, but only reached 97.26% of the
2019 RKAP target of Rp 613.1 billion. The Security Service business segment's revenue
target has not yet been achieved because the Middle-level Guard training plan has not
been fully implemented due to changes in the National Police Headquarters policy. The
Assessment Center revenue reached Rp 8.46 billion, grew by 19.8% of 2018 revenue,
and reached 371.35% of the 2019 RKAP target at Rp 2.28 billion.

Meanwhile, for financial performance, the Company's net profit until 2019 was recorded
at Rp 17.13 billion, not yet reaching the 2019 RKAP target set at Rp 47.44 billion.
The causing factors of the failure to achieve the net profit target were 3.93% lower
realization of Operating Margin compared to the 2019 RKAP target at 4.64%, Rp 19.56
billion interest expenses which exceeded the 2019 RKAP budget at Rp 13.46 billion,
and tax penalties for transactions in 2016 amounting to Rp 17.1 billion.

In terms of assets, the Company's assets grew by Rp681.05 or 21.80% compared to the
previous year of Rpbb9.17 billion due to the addition of current assets and non-current
assets with respective compositions of 37.45% or valued at Rp681.05 billion and 2.8%
or valued at Rp19.59 billion.

The Company'’s total Liabilities in 2019 amounted to Rp474.77 billion, consisting of
96.6% of current liabilities in the amount of Rp458.77 billion and 3.4% of non-current
liabilities in the amount of Rp16.04 billion.

The Company’s total Equity in 2019 amounted to Rp225.88 billion, consisting of Rp3
billion of share capital, Rp204 millions of donated capital, and Rp222.67 billion of
retained earnings. Total equity experienced an increase of Rp12.17 billion, or 6% from
previous year, which is originating from the Company's net profit in 2019.

While the Company’s ability to pay its debts is measured through a liquidity ratio,
which consists of cash ratio and current ratio. The cash ratio is used to measure the
Company's ability to repay all of its debts using its capital. In 2019, the cash ratio was
4.53% or an increase of 0.01% from 2018 which was recorded at 4.47%. While the
current ratio is used to measure the ability of the Company to pay off all short-term
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kemampuan Perusahaan melunasi seluruh utang jangka pendek dengan menggunakan
aset lancar yang dimiliki. Pada tahun 2019 rasio lancar tercatat 148.47.% atau turun
0.07% dari tahun 2018 yang tercatat sebesar 160.04.%.

Peluang dan Tantangan

Dengan adanya rencana pergeseran bisnis PT Pertamina (Persero), yang semula
berfokus pada penyediaan bahan bakar menjadi bisnis energi, menjadi salah satu
peluang sekaligus tantangan bagi PTC, mengingat PT Pertamina (Persero) adalah
pasar captive PTC.

Rencana pergeseran bisnis ini didukung melalui upgrade kilang eksisting melalui
program Refinery Development Master Plant dan pembangunan kilang baru melalui
program New Grass Root Refinery, yang memberikan peluang bagi PTC untuk ikut
berkontribusi melalui bisnis Training, Consulting, Assessment Center, Manpower Supply,
dan Jasa Pengamanan.

Namun tantangan yang dihadapi adalah trend lifting produk minyak dan gas yang
cenderung menurun di Perusahaan afiliasi Pertamina kelompok Hulu. Hal ini dapat
mempengaruhi kebutuhan pasar tersebut untuk membeli produk-produk PTC.

Di luar Pertamina Group, salah satu kondisi yang berpengaruh pada bisnis PTC adalah
akan diberlakukannya Omnibus Law dalam hal Kesempatan Kerja, di mana salah satu
rancangan undang-undang yang dibuat adalah kemudahan tenaga kerja asing untuk
bekerja di Indonesia. Hal ini bisa menjadi peluang bagi PTC. Dengan pengalaman PTC
dalam mengelola tenaga kerja asing untuk Pertamina Group, PTC mendapat peluang
untuk dipercaya oleh perusahaan afiliasi Pertamina dan BUMN dalam mengelola
tenaga kerja asing.

Prospek Usaha Tahun 2020

SDM yang unggul dan berdaya saing kuat merupakan aset utama Perusahaan untuk
mendorong pertumbuhan yang berkualitas. Oleh karena itu, bisnis-bisnis yang terkait
dengan sumber daya manusia dan pengembangan human capital merupakan bisnis
yang memiliki prospek menarik dan bersifat jangka panjang.

Selain itu produk-produk bisnis human capital seperti pelatihan (termasuk pelatihan
secara online), konsultasi pengembangan sistem human resource, dan assessment center
menmiliki risiko relatif rendah terhadap otomatisasi digital, sehingga keberlanjutan
produk-produk tersebut diharapkan dapat berkesinambungan dalam jangka panjang.

Komitmen Membangun Tata Kelola Perusahaan yang Baik

PT Pertamina Training & Consulting meyakini bahwa dengan penerapan tata kelola
perusahan yang baik secara konsisten akan memperkuat posisi Perusahaan dalam
menghadapi persaingan usaha, meningkatkan efektifitas dan efisiensi dalam mengelola
sumber daya, memaksimalkan nilai dalam jangka panjang serta meningkatkan
kepercayaan para Stakeholders.

Untuk itu, sebagai entitas anak usaha BUMN yakni PT Pertamina (Persero), Perusahaan
diwajibkan untuk melaksanakan pengelolaan bisnis dengan kepatuhan terhadap
peraturan dan perundang-undangan yang berlaku. Penerapan prinsip GCG ini terutama
didasarkan pada b (lima) prinsip dasar, yaitu transparansi, akuntabilitas, responsibilitas,
independensi, dan kewajaran, sebagaimana telah dirilis dalam Pedoman Umum Good
Corporate Governance yang dikeluarkan oleh Komite Nasional Kebijakan Governance
(KNKG).

Manajemen Perusahaan telah mengupayakan untuk melaksanakan seluruh prinsip 6CG
yang dituangkan dalam skema organisasi dan perangkat kebijakan, maupun berbagai
program dan kegiatan. Pada perangkat kebijakan, Direksi bersama-sama dengan Dewan
Komisaris menyusun berbagai pedoman dan peraturan yang dapat memberikan batasan
tanggung jawab pada setiap organ Perusahaan. Batasan ini menjadi penting agar
pola hubungan antar organ dapat terjalin dengan harmonis, dan mampu mendukung
pencapaian visi dan misi yang telah ditetapkan.

H Profil Perusahaan
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debt using current assets owned. In 2019, the current ratio was recorded 148.47% or
decreased 0.07% from 2018 which was recorded at 160.04.%.

Opportunities and Challenges

The plan to shifting the business of PT Pertamina (Persero), which originally focused
on providing fuel to energy business, became one of the opportunities as well as
challenges for PTC, bearing in mind that PT Pertamina (Persero) is PTC’s captive market.

This business shift plan is certainly supported by upgrading the existing refineries
through the Refinery Development Master Plant program and the construction of new
refineries through the New Grass Root Refinery program, which provides opportunities
for PTC to contribute through Training, Consulting, Assessment Center, Manpower
Supply, and Security Services business.

However, the challenge faced is the trend of Lifting oil and gas products, which tends
to decline in Pertamina affiliated upstream group. This can affect the market's need
to purchase PTC’s products.

Qutside Pertamina Group, one of the conditions affecting PTC's business is the enactment
of Omnibus Law in terms of Job Opportunities, where one of the draft laws made is
the ease for foreign workers to work in Indonesia. This could be an opportunity for
PTC. With PTC's experience in managing foreign workers for the Pertamina Group,
PTC has the opportunity to be trusted by Pertamina affiliated companies and SOEs in
managing foreign workers.

Business Outlook in 2020

Excellent and highly competitive human capital are the main assets of the Company
to encourage quality growth. Therefore, businesses related to human resources and
human capital development are businesses that have attractive prospects and are
long-term in nature.

In addition, human capital business products such as training (including online training),
human resource system development consulting and assessment center have a relatively
low risk of digital automation, hence these products is expected to be sustainable
in the long term.

Commitment on Building Good Corporate Governance

PT Pertamina Training & Consulting believes that consistent implementation of good
corporate governance will strengthen the Company's position in facing business
competition, increase effectiveness and efficiency in managing resources, maximizing
value in the long term and increasing the trust of stakeholders.

For this reason, as a subsidiary of a state-owned enterprise, PT Pertamina (Persero), the
Company is required to carry out business management in compliance with applicable
laws and regulations. The implementation of GCG principles is mainly based on b (five)
basic principles, namely transparency, accountability, responsibility, independence and
fairmness, as released in the General Guidelines for Good Corporate Governance issued
by the National Committee on Governance Policy (KNKG).

The Company's management has endeavored to implement all GCG principles as
outlined in the organizational scheme and policy instruments, as well as various
programs and activities. In the policy instruments, Board of Directors jointly with
Board of Commissioners compiled various guidelines and regulations that can limit
the responsibilities of each organ of the Company. This limitation becomes important
so that the pattern of relationships between organs can be intertwined harmoniously,
and is able to support the achievement of predetermined vision and mission.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report

[==] Analisis dan Pembahasan Manajemen
Management Discussion & Analysis



A Fungsi Penunjang Bisnis ata Kelola Perusahaan

o)
i
S Business Support Functions Jull - corporate Governance

Selain itu, Perusahaan juga menggelar Rapat Umum Pemegang Saham (RUPS) sebagai
forum bagi pemegang saham untuk menentukan beberapa kebijakan strategis terbatas
bagi kelangsungan Perusahaan.

Keberadaan berbagai organ pendukung seperti Sekretaris Perusahaan, Satuan
Pengawasan Intern, dan fungsi Manajemen Risiko, ditopang oleh perangkat kebijakan
sebagai proses dan mekanisme GCG yang diberlakukan di lingkup Perusahaan. Secara
periodik manajemen melakukan tinjauan dan kekinian atas perangkat kebijakan yang
dimiliki, agar terus memiliki relevansinya baik terhadap perkembangan Perseroan,
perkembangan regulasi yang diberlakukan, maupun pertumbuhan industri perbankan
di Indonesia.

Agar penerapan prinsip dan praktik GCG dapat mencapai tujuan akhirnya, yaitu menjadi
bagian dari budaya, Perusahaan memandang penting untuk melakukan sosialisasi GCG
kepada seluruh pekerja PTC. Di samping itu, evaluasi, pemantauan dan peningkatan
penerapan GCG di lingkup Perseroan juga menjadi bagian penting dari pengembangan
GCG secara keseluruhan agar penerapan GCG dapat mengalami peningkatan di setiap
tahunnya.

Tanggung Jawab Sosial Perusahaan

Tanggung Jawab Sosial Perusahaan atau Corporate Social Responsibility (CSR) merupakan
komitmen Perusahaan untuk senantiasa bertanggung jawab atas dampak yang
ditimbulkan dari aktifitas operasional Perusahaan seraya memberikan manfaat yang
berkelanjutan bagi lingkungan di sekitar Perusahaan.

Dalam lingkup pelaksanaan CSR, tujuan Perusahaan tidak semata untuk mencari
keuntungan, tetapi juga memberikan kontribusi positif terhadap kesejahteraan sosial
dan pelestarian lingkungan demi terwujud serta tercapainya keseimbangan antara
bisnis dan peran sosial Perusahaan serta kepatuhan terhadap hukum dan undang-
undang yang berlaku.

Perusahaan menilai bahwa CSR juga berperan penting dalam investasi human capital
yang bertanggung jawab sosial melalui program CSR yang berkelanjutan sehingga
dapat meningkatkan reputasi positif bagi perusahaan dan menciptakan sumber daya
baru untuk pengembangan dan pemberdayaan sesuai dengan bisnis perusahaan.

Komitmen Perusahaan diwujudkan melalui kontribusi nyata terhadap pemberdayaan
masyarakat yang berorientasi pada pembangunan ekonomi serta meningkatkan kualitas
hidup masyarakat secara filantropi dan kesejahteraan komunitas di setiap area operasi
Perusahaan. Selama tahun buku, Perusahaan telah merealisasikan anggaran sebesar
Rp316 juta.

Perubahan Komposisi Direksi di Tahun 2019

Di sepanjang tahun 2019, terdapat pergantian susunan Direksi. Adapun kronologis
susunan Direksi tahun 2019 adalah sebagai berikut.

Kronologis Susunan Direksi per 31 Desember 2019

1 Januari - 31 Oktober 2019
January 1 - October 31, 2019

Umar Fahmi
Pj. Direktur Utama
Acting President Director

1 November 2019 - 1 Desember 2019
November 1, 2019 - December 1, 2019

Umar Fahmi Teuku Mirasfi
Pj. Direktur Utama

Acting President Director
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Acting President Director
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In addition, the Company also held the General Meeting of Shareholders (GMS) as a
forum for shareholders to determine a number of limited strategic policies for the
survival of the Company.

The existence of various supporting organs, such as Corporate Secretary, Internal
Audit Unit, and Risk Management function, is supported by policy instruments as 6CG
process and mechanism that is enforced in the scope of the Company. The Management
periodically conducts reviews and updates on its policy instruments so that those
policies continue to have relevance to both the development of the Company, the
development of regulations in force, and the growth of banking industry in Indonesia.

In order to implement GCG principles and practices to achieve its ultimate goal,
which is to become part of the culture, the Company considers the importance of
GCG socialization to all PTC employees. In addition, the evaluation, monitoring and
improvement of GCG implementation within the Company's scope also becomes an
important part of overall development of GCG s that the implementation of GCG can
improve every year.

Corporate Social Responsibility

Corporate Social Responsibility (CSR) is the Company's commitment to always be
responsible for the impacts caused by the Company's operational activities while
providing sustainable benefits to surrounding environment.

Within the scope of CSR implementation, the Company's objective is not merely to
seek profit, but also to make positive contribution to social welfare and environmental
preservation in order to realize and achieve a balance between business and social role
of the Company and compliance with applicable laws and laws.

For the Company, CSR also plays an important role in socially responsible human
capital investment through sustainable CSR program, thus able to enhance a positive
reputation for the company and create new resources for development and empowerment
in accordance with the Company's business.

The Company's commitment is manifested through tangible contributions to community
empowerment oriented to economic development and to improving the people’s quality
of life through philanthropy and community welfare in each area of the Company's
operations. During the fiscal year, the Company has realized a budget of Rp316 million.
Changes in Board of Directors Composition in 2019

Throughout 2019, there were changes in the composition of Board of Directors. The

chronology of Board of Directors composition in 2019 is as follows.

Chronology of the Composition of the Board of Directors as at 31 December 2019

2 Desember - 31 Desember 2019 Keterangan
December 2 - December 31, 2019 Remarks

Per tanggal 19 November 2019, Umar Fahmi diberhentikan sebagai
Direktur Utama melalui Keputusan Pemegang Saham Secara Sirkuler
dengan alasan yang bersangkutan telah memasuki usia pensiun.

Per tanggal 2 Desember 2019, Teuku Mirasfi diangkat sebagai Pj.
Direktur Utama melalui Keputusan Pemegang Saham Secara Sirkuler
tertanggal 19 November 2019.

As of 19 November 2019, Umar Fahmi was dismissed as Acting President
Director through a Circular Shareholder Decree on the grounds that he had
entered retirement age

As of December 2, 2019, Teuku Mirasfi was appointed as Acting President
Director through a Circular Shareholder Decree dated November 19, 2019.
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1 Januari - 31 Oktober 2019 | 1November 2019 - 1 Desember 2019 2 Desember - 31 Desember 2019 Keterangan
January 1 - October 31, 2019 November 1, 2019 - December 1, 2019 December 2 - December 31, 2019 Remarks

Iswina Dwi Yunanto Fitri Azwar Per 1 November 2019, Iswina Dwi Yunanto diberhentikan sebagai
Direktur Keuangan Pj Direktur Keuangan Direktur Keuangan Perusahaan melalui Keputusan Pemegang Saham
Finance Director Acting Finance Director Secara Sirkuler dengan alasan yang bersangkutan mendapatkan
penugasan ke jabatan lain.
Per tanggal 2 Desember 2019, Fitri Azwar diangkat sebagai Pj. Direktur
Keuangan melalui Keputusan Pemegang Saham Secara Sirkuler
tertanggal 19 November 2019.
As of November 1, 2019, Iswina Dwi Yunanto was dismissed as Finance
Director through Circular Shareholder Decree on the grounds that he was
assigned an assignment to another position
As of December 2, 2019, Fitri Azwar was appointed as Acting Finance
Director through a Circular Shareholder Decree dated November 19, 2019.

Linda Delina Linda Delina Linda Delina Per tanggal 11 Januari, Linda Delinda diangkat melalui Keputusan
Pj. Direktur Operasi dan Direktur Operasi dan Pemasaran Direktur Operasi dan Pemasaran Pemegang Saham secara Sirkuler.
Pemasaran Operational and Marketing Director Operational and Marketing Director Per tanggal 2 April 2019, Linda Delina ditetapkan melalui Keputusan

Acting Operational and
Marketing Director

Pemegang Saham Secara Sirkuler sebagai pejabat definitif Direktur
Operasi dan Pemasaran.

As of January 11, Linda Delinda was appointed by decree

Circular Shareholders

As of 2 April 2019, Linda Delina was appointed by Circular Shareholder
Decree as the definitive official of the Operational and Marketing Director.

Susunan Direksi Per 31 Desember 2019 Board of Directors Composition as of December 31, 2019

Nama Jabatan Dasar Pengangkatan Masa Jabatan Periode Jabatan
ET Position Basis of Appointment Term of Office Position Period

Teuku Mirasfi Pj. Direktur Utama Keputusan Pemegang Saham Secara Sirkuler tanggal 1 (satu) periode sebagaimana Pertama
Acting President Director 19 November 2019. dimaksud dalam Anggaran Dasar Perseroan atau First
Circular GMS Decision on November 19, 2019. sampai dengan Rapat Umum Pemegang Saham
Perseroan memutuskan lain.
1 (one) period as referred to in the Company's Articles
of Association or until the Company’s General Meeting
of Shareholders decides otherwise.
Fitri Azwar Pj Direktur Keuangan Keputusan Pemegang Saham Secara Sirkuler tanggal 1 (satu) periode sebagaimana Pertama
Acting Finance Director 19 November 2019. dimaksud dalam Anggaran Dasar Perseroan atau First
Circular GMS Decision on November 19, 2019. sampai dengan Rapat Umum Pemegang Saham
Perseroan memutuskan lain.
1 (one) period as referred to in the Company’s Articles
of Association or until the Company’s General Meeting
of Shareholders decides otherwise.
Linda Delina Direktur Operasi dan Pemasaran  Diangkat dalam Jajaran Direksi sebagai Pj. Direktur 1 (satu) periode sebagaimana Pertama
Operational and Marketing Operasi dan Pemasaran melalui Keputusan Pemegang  dimaksud dalam Anggaran Dasar Perseroan atau First

Director
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Saham Secara Sirkuler tanggal 11 Januari 2019 dan

ditetapkan sebagai pejabat definitif pada 2 April 2019.

Appointed in the Board of Directors as Operational and
Marketing Director through the Circular GMS on January
11,2019,

sampai dengan Rapat Umum Pemegang Saham
Perseroan memutuskan lain.

1 (one) period as referred to in the Company’s Articles
of Association or until the Company’s General Meeting
of Shareholders decides otherwise.
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Penutup

PT Pertamina Training & Consulting mampu melewati tantangan dan dinamika bisnis
di sepanjang tahun 2019 dengan pencapaian yang baik. Oleh karena itu, atas nama
Direksi, izinkan kami menyampaikan rasa hormat dan terima kasih kepada Pemegang
Saham atas kepercayaan dan dukungan kepada kami dalam melakukan pengelolaan
Perusahaan di sepanjang tahun 2019.

Ucapkan terima kasih kami tujukan pula kepada Dewan Komisaris atas arahan, nasihat
dan pengawasan yang telah dilakukan, sehingga kami mampu mendorong Perusahaan
ke arah pencapaian yang lebih baik dan terarah.Kepada seluruh karyawan, izinkan
Direksi menyampaikan apresiasi yang setinggi-tingginya atas seluruh dedikasi yang
telah diberikan. Demikian pula kepada mitra kerja dan pemangku kepentingan, Direksi
menyampaikan terima kasih atas dukungan dan kerja sama yang telah tercipta.

Direksi berharap, perjalanan tahun 2019 dapat menjadi catatan penting bagi seluruh
jajaran Perusahaan untuk dapat merumuskan strategi yang tepat dan mampu membawa
Perusahaan menuju pertumbuhan yang lebih berkualitas dan berkelanjutan. Semoga
pencapaian ini akan menginspirasi seluruh pihak untuk dapat terus mengoptimalkan
kemampuannya dan menjadi modal Perusahaan untuk dapat terus tumbuh hingga ke
masa-masa yang akan datang.

Tanggung Jawab Sosial Perusahaan
Z Business Support Functions

Closing Remarks

PT Pertamina Training & Consulting managed to overcome challenges and business
dynamics throughout 2019 with good achievements. Therefore, on behalf of Board of
Directors, please allow us to send our respect and gratitude to the Shareholders for
their trust and support for us during our management of the Company throughout 2019.

We would also like to thank Board of Commissioners for the directives, advices and
supervision that has been carried out, so that we are able to encourage the Company
towards better and more targeted achievements. To all employees, please allow Board
of Directors to express highest appreciation for the dedication that has been given.
Likewise, for business partners and stakeholders, Board of Directors would like to
express a gratitude for the support and cooperation that has been created.

Board of Directors hopes that the journey in 2019 can be an important note for all levels
of the Company in formulating an appropriate strategy that will bring the Company
towards sustainable growth. Hopefully, this achievement will inspire all parties to
continue to optimize their abilities and become the Company's capital, hence making
continuous growth in the future to be possible.

Jakarta, 30 Maret 2020
Jakarta, Maret 30, 2020

Atas Nama Direksi
On Behalf of Board of Directors

MM

Teuku Mirasfi
Direktur Utama
President Director
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PERNYATAAN PERTANGGUNGJAWABAN

LAPORAN TAHUNAN 2019

PT PERTAMINA TRAINING & CONSULTING

ACCOUNTABILITY STATEMENT FOR ANNUAL REPORT 2019

PT PERTAMINA TRAINING & CONSULTING

Surat Pernyataan Pertanggungjawaban
Dewan Komisaris Tahun 2019

Kami, Dewan Komisaris PT Pertamina Training & Consulting tahun 2019, menyatakan
menyetujui dan bertanggung jawab penuh atas kebenaran isi Laporan Tahunan
PT Pertamina Training & Consulting Tahun 2019 yang di dalamnya juga memuat Laporan
Keuangan PT Pertamina Training & Consulting per tanggal 31 Desember 2019.

Demikian Surat Pernyataan ini dibuat dengan sebenarnya untuk dapat dipergunakan
sebagaimana mestinya.

Jakarta, 30 Maret 2020

é\[tl:a:guntability Statement Of Board Of Commissioners

We, members of the 2019 Board of Commissioners of PT Pertamina Training & Consulting,
hereby state that we have approved and are fully responsible for the content of the
Annual Report of PT Pertamina Training & Consulting in 2019, which also contains the
Financial Statements of PT Pertamina Training & Consulting as of 31 December 2019.

This Statement is duly made to be used in accordance with its purpose.

Jakarta, March 30, 2020

Dewan Komisaris
Board of Commissioners

BENI SYARIF HIDAYAT
KOMISARIS UTAMA
PRESIDENT COMMISSIONER
(Periode 1 Januari 2019 - 1 November 2019)

(Period January 1, 201};.5@%, 2019)
~

i:?
e

BAMBANG WIJANARKO
KOMISARIS
COMMISSIONER
(Periode 1 Januari 2019 - 1 November 2019)
(Period January 1, 2019 - November 1, 2019)

JEFFREY TJAHJA INDRA
KOMISARIS UTAMA
PRESIDENT COMMISSIONER
(Periode 1 November 2019 4 31 Desember 2019)
(Period November 1, 2019 - December 31, 2019)

ARI SAMODRA
KOMISARIS
COMMISSIONER
(Periode 1 November 2019 - 31 Desember 2019)
(Period November 1, 2019 - December 31, 2019)

SAFII TRIYONOY
KOMISARIS
COMMISSIONER
(Periode 1 November 2019 - 31 Desember 2019)
(Period November 1 - December 31, 2019)

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report




@9@ Tata Kelola Perusahaan

Corporate Governance

n, Fungsi Penunjang Bisnis
A "
S Business Support Functions

§H1r;;t Pernyataan Pertanggungjawaban Direksi Tahun

Kami, Direksi PT Pertamina Training & Consulting tahun 2019, menyatakan menyetujui
dan bertanggung jawab penuh atas kebenaran isi Laporan Tahunan PT Pertamina
Training & Consulting Tahun 2019 yang di dalamnya juga memuat Laporan Keuangan
PT Pertamina Training & Consulting per tanggal 31 Desember 2019.

Demikian Surat Pernyataan ini dibuat dengan sebenarnya untuk dapat dipergunakan
sebagaimana mestinya.

Jakarta, 30 Maret 2020
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Accountability Statement 0f Board Of Directors 2019

We, members of the 2019 Board of Directors of PT Pertamina Training & Consulting,
hereby state that we have approved and are fully responsible for the content of the
Annual Report of PT Pertamina Training & Consulting in 2019, which also contains the
Financial Statements of PT Pertamina Training & Consulting as of 31 December 2019.

This Statement is duly made to be used in accordance with its purpose.

Jakarta, March 30, 2020

Direksi
Board of Directors
f_"‘-
« M
UMAR FAHMI TEUKU MIRASFI
DIREKTUR UTAMA DIREKTUR UTAMA
PRESIDENT DIRECTOR PRESIDENT DIRECTOR
(Periode 1 Januari 2019- 19 November 2019) (Periode 2 - 31 Desember 2019)
(Period January 1, 2018 - November 31, 2019) (Period 2 - December 31, 2019)
S, Sy, SN
ISWINA DWI YUNANTO FITRI AZWAR
DIREKTUR KEUANGAN DIREKTUR KEUANGAN
DIRECTOR OF FINANCE DIRECTOR OF FINANCE
(Periode 1 Januari 2019 - 31 Oktober 2019) (Periode 2 - 31 Desember 2019)
(Period January 1 - October 31, 2019) (Period 2 - December 31, 2019)
LINDA DELINA

DIREKTUR OPERASI & PEMASARAN
DIRECTOR OF OPERATIONS & MARKETING
(Periode 11 Januari 2019 - 31 Desember 2019)
(Period January 11, 2019 - December 31, 2019)
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Selaras dengan tantangan dan
peluang bisnis yang semakin
dinamis, Perusahaan menetapkan
Tata Nilai Perusahaan dari
SMART menjadi 6 C (Clean,
Confident, Commercial,
Competitive, Costumer Focus,
Capable), dengan harapan
Perusahaan memiliki semangat
untuk terus meningkatkan

daya saing serta kapasitas dan
kapabilitas untuk terus tumbuh,
kuat, dan berkelanjutan.

In line with challenges and increasingly
dynamic business opportunities, the
Company has set the Values of Company
Values from SMART to 6 C (Clean,
Confident, Commercial, Competitive,
Customer Focused, Capable), with the
expextations that the Company will
have the spirit to continue to improve
competitiveness and capacity and also
the capability to continue to grow, be
strong, and be sustainable.
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Nama Perusahaan
Company N
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PT Pertamina Training & Consulting

Perseroan Terbatas
Limited Liabilty Company

19 Februari 1999
February 19, 1999

1999

Akta Pendirian PT Patra Tridaya No. 11 tanggal 19 Februari 1999, dibuat di hadapan Ny. Sulami Mustafa, SH, Notaris di
Jakarta, yang telah memperoleh pengesahan dari Menteri Kehakiman dan Hak Asasi Manusia RI No. C-20458.HT.01.
TH.2003 tanggal 28 Agustus 2003.

Deed of Establishment of PT Patra Tridaya No. 11 dated February 19, 1999 made before Mrs. Sulami Mustafa, SH, Notary in
Jakarta and has been ratified by the Ministry of Justice and Human Rights of the Republic of Indonesia No. C-20458.HT.01
TH.2003 dated Agustus 28, 2003

Bergerak dalam bidang Jasa
Engaged in Services

PT Pertamina (Persero) 91,00%
PT Pertamina Pedeve Indonesia 9,00%

Rp5.000.000.000
Rp3.000.000.000
Rp700.644.000.000
242 Orang / People

1 Kantor Pusat & 10 Kantor Perwakilan
1 Head Office & 10 Representative Offices

JU Abdul Muis No. 52-56 A
Petojo Selatan, Gambir
Jakarta Pusat 10160, Indonesia

+62 71 361 4977
+62 71 2120 1557

ptc.business@pertamina-ptc.com
ptc.care@pertamina-ptc.com

www.pertamina-ptc.com

Instagram: ptc_id
Facebook:
Linkedin: Pertamina Training & Consulting

PTC Pertamina
Email - ptc.business@pertamina-ptc.com
Tel. :+62213514977

ptc.carefpertamina-ptc.com

Telephone - +62 21 351 4977 ext (214) (215) (216)

Website - www.pertamina-ptc.com
Email : whsptc@pertamina-ptc.com
Fax 2 +62 21 2120 1557

SMS - +62 853 1400 2003

Whatsapp - +62 853 1400 2003
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LOGO PERUSAHAAN
COMPANY LOGO

Untuk menjadi Perusahaan dengan karakter yang kuat dan mampu menggambarkan To become a Company with strong character and able to describe its business dynamics,

Company Profile

HURUF PTC
. Letter of PTC

PERTAMINA TRAINING & CONSULTING

fanajemen
Management Discussion & Analysis

bisnis Perusahaan yang dinamis, telah diciptakan logo Perusahaan serta makna filosofis the Company logo has been created and philosophical meaning is inherent in it. In
yang inherent di dalamnya. Secara umum, logo Perusahaan merupakan efek putaran general, the Company logo is a twisting effect of stylized persons in the form of
stilasi orang berupa kinciran, yang terdiri dari enam bilah komponen utama, dan tiga waterwheel, which consists six blades main component and three important colors

warna penting yang memiliki makna tersendiri. that have their own meaning.
Logo Perusahaan termakna dalam 3 warna khas The Company logo is defined in 3 distinctive colors of
Pertamina: Pertamina:
MERAH ‘ HIJAU BIRU
RED GREEN BLUE

Warna Merah mencerminkan Warna Hijau mencerminkan

insan PTC yang pekerja keras ramah lingkungan dan sebuah

berani, dan rajin serta mampu organisasi yang peduli terhadap
melawan tantangan. lingkungan sekitarnya.

The Red Colors reflects PTC The Green Color reflects

people that are hard worker, environmentally friendly and an
diligent, and able to face the organization that cares about the
challenges. surrounding environment.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report

Warna Biru mencerminkan sisi
organisasi yang handal, dapat
dipercaya serta bertanggung
jawab, Penekanannya
lebih kepada kekuatan dan

kewibawaan Perusahaan.
The Blue Color reflects a
reliable, credible and responsible
organization, a deeper emphasis
on the Company’s strength and
dignity.
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Logo Perusahaan diithami dari seperangkat Tata Nilai Perusahaan, yaitu SMART

(Satisfaction, Maximize Profit, Actual, Respect, Trust), yang kemudian diturunkan menjadi

nilai dalam kearifan lokal yang dijaga oleh Perusahaan, yaitu /nnovation, Human Factor,

Dinamis, dan Kreatif-Aktif. Format logo yang lugas serta simpel diartikan melalui

karakter problem solver, kreatif serta katalisator simbiosis mutualisme dengan rekanan

maupun pemakai jasa.

Anatomi Logo PTC terdiri atas 3 (tiga) komponen:

1. UNSUR BERPUTAR stilasi orang tampak atas menggambarkan manusia yang terus
menerus belajar, mandiri, semangat dan siap menghadapi perubahan.

2. UNSUR ARAH stilasi orang ke kanan menunjukkan keterberhubungan/rerintegrasi
sebagai keragaman pengetahuan/keahlian profesional.

3. UNSUR GERAK stilasi orang dengan tangan kanan ke depan menggambarkan
dinamis aktif, lugas dan moderat dan berfikir kebaikan dan perbaikan.

Efek bentuk dari stilasi orang tampak berupa kinciran air sebagai “icon” kearifan lokal
sebagai pesan moral patutnya bersyukur atas berkah-Nya.

Penegasan ‘tagline” melengkapi format logo dengan penguatan menaruh kepercayaan
dalam arti sebenarnya pada sisi internal dan eksternal Komposisi sejajar atau
menumpang secara teknis untuk komposisi dan proporsi dalam aplikasi pada bidang
kebutuhan.
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The Company logo is inspired by the Corporate Values, namely SMART (Satisfaction,
Maximize Profit, Actual, Respect, Trust), which is then downgraded to values in the local
wisdom guarded by the Company; Innovation, Human Factor, Dynamic, and Creative-
Active. The simple logo format is interpreted through the character of problem solver,
creative and mutualism symbiotic catalyst with partners and service users.

The anatomy of PTC logo consists of 3 (three) components:

1. The ROTATING ELEMENT of upper-looking stylized person depicts human being
who are continuously learning, independent, enthusiastic and ready for change.

2. The DIRECTION ELEMENT of stylized person to the right shows the linkage/
reintegration as diversity of professional knowledge/skills.

3. The MOTION ELEMENT of stylized peaple with right hand forward illustrates dynamic
active, straightforward, moderate, and think goodness and improvement.

The form effect of stylized person appears to be a waterwheel as an “icon” of local
wisdom, which is a moral message to be grateful for His blessings.

The ‘tagline’ affirmation complements the logo format with reinforcement in putting
trust in true senses on the internal and external side. The composition of parallel or
technically ride for composition and proportion in the application on the need fields.
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BRIEF HISTORY OF THE COMPANY

Sekilas tentang PTC

PT Pertamina Training & Consulting, disebut juga “Perusahaan” atau “PTC", didirikan
pada 19 Februari 1999 dengan nama PT Patra Tridaya berdasarkan Akta Pendirian No.
11 tanggal 19 Februari 1999 yang dibuat di hadapan Ny. Sulami Mustafa, SH, Notaris
di Jakarta dengan tujuan untuk mendukung kegiatan usaha PT Pertamina (Persero)
dalam bentuk layanan jasa pelatihan dan konsultasi.

Pada tahun 2007 terjadi perubahan komposisi kepemilikan Perusahaan, yang semula
kepemilikan saham terbesarnya adalah Yayasan Patra Cendekia, maka berdasarkan
RUPS sirkuler tanggal 27 Maret 2002, komposisi kepemilikannya berubah menjadi
15.000 lembar saham dimiliki oleh PT Pertamina (Persero) dan selebihnya terbagi
menjadi milik beberapa nama. Dengan perubahan komposisi kepemilihan saham yang
mayoritas dimiliki oleh Pertamina, maka pada 28 Februari 2003 dalam Rapat Umum
Pemegang Saham Luar biasa, diputuskan perubahan nama Perusahaan yang yang lebih
mencerminkan dominasi induk perusahaan, yaitu PT Pertamina Training & Consulting.
Perubahan nama ini dikukuhkan melalui Akta Notaris No. 1 tanggal 4 Juni 2003,
dibuat di hadapan Drs. Andy A. Agus, SH, Notaris di Jakarta, yang telah memperoleh
pengesahan dari Menteri Kehakiman dan Hak Asasi Manusia Rl No. C-20458 HT.01.04.
TH 2003 tanggal 28 Agustus 2003.

Tahun 2005, PTC mengembangkan bidang usaha jasa Rekrutmen dan Manpower Supply
dengan merekrut Certified Refueller Operator untuk Depot Pengisian Pesawat Udara
Bandara Soekarno-Hatta. Tahun 2007, PTC menambah bidang usaha Fvent Organizer,
dengan menyelenggarakan event Hari Pelanggan Pertamina. Pada tahun 2008, PTC
ditunjuk oleh Pertamina untuk melaksanakan kegiatan pelatihan bagi pekerja SPBU
dengan mendirikan Akademi SPBU di Surabaya.

Pada tahun 2010 PTC diberi penugasan oleh pemegang saham untuk membentuk
usaha Jasa Pengamanan, dengan ijin operasional dari Bina Mitra Mabes POLRI. Untuk
menambah portofolio, di tahun 2016 PTC mengembangkan unit bisnis Assessment
Center. Dengan demikian lini bisnis PTC menjadi 6 (enam) jenis usaha, yaitu Training,
Consulting, Manpower Supply, Event Organizer, Jasa Pengamanan, dan Assessment Center.

Didukung tenaga profesional yang kompeten dan jaringan kemitraan domestik dan
internasional, PTC siap memberikan solusi bagi para pelanggannya - baik di pasar
domestic maupun internasional - dalam mengembangkan patensi Human Capital, dan
memberikan solusi bisnis untuk kinerja dan hasil yang lebih optimal.

PTC At A Glance

PT Pertamina Training & Consulting, also referred to “Company” or “PTC" was first
established on February 19, 1999 under the name of PT Patra Tridaya pursuant to the
Deed of Establishment No. 11 dated February 19, 1999, with the purpose of supporting
the business activities of its parent company, PT Pertamina (Persero), especially in
training and consulting services.

In 2002 there was a change in the composition of the Company's ownership, which
was originally its largest shareholder is Patra Cendekia Foundation, then based on the
circular GMS on March 27, 2002, the composition of ownership changed to 15,000 shares
owned by PT Pertamina (Persero) and the remainings were divided into several owners.
With the change in the composition of majority shareholding owned by Pertamina,
on February 28, 2003 at the Extraordinary General Meeting of Shareholders, it was
decided to change the name of the Company that better reflected the dominance of
its parent company, namely PT Pertamina Training & Consulting. This name change
was confirmed through Notarial Deed No. 1 dated 4 June 2003, made before Drs. Andy
A. Agus, SH, Notary in Jakarta, and has been approved by the Minister of Justice and
Human Rights No. C-20458 HT.01.04.TH 2003 dated August 28, 2003.

In 2005, PTC carried out a business development in the Recruitment and Manpower
Supply business sector by recruiting Certified Refueller Operators for Soekarno-Hatta
Airport Aircraft Filling Depots. In 2007, PTC added the Event Organizer business field,
by holding Pertamina Customer Day event. In 2008, PTC was appointed by Pertamina
to organize training activities for gas station workers by establishing a Gas Station
academy in Surabaya.

In 2010, PTC was assigned by shareholders to establish Security Services business with
an operational permit from Bina Mitra Mabes POLRI. To add its portfolio, in 2016, PTC
added Assessment Center business unit. Therefore, PTC’s lines of business became
to 6 (six) types of businesses, namely Training, Consulting, Recruitment/Manpower
Supply, Event Organizer, Security Services and Assessment Center.

Supported by competent professionals and a network of domestic and international
partnerships, PTC is ready to provide solutions for its customers - both in domestic
and international market - in developing the potential of Human Capital, and providing
business solutions for optimal performance and outcome.
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Perubahan Nama Perusahaan

Pada awal berdirinya, Perusahaan bernama PT Patra Tridaya, sesuai Akta Pendirian No.
11 tanggal 19 Februari 1999. Pada tanggal 4 Juni 2003 Perusahaan resmi melakukan
perubahan nama menjadi PT Pertamina Training & Consulting.

PT PATRA TRIDAYA

AWAL BERDIRI 19 FEBRUARI 1999

Established on February 19, 1999

Perubahan nama terjadi setelah terjadi perubahan komposisi kepemilikan Perusahaan,
yang semula kepemilikan saham terbesarnya adalah Yayasan Patra Cendikia, berdasarkan
RUPS sirkuler tanggal 27 Maret 2002 berubah kemposisi kepemilikannya menjadi
15.000 lembar saham dimiliki oleh PT Pertamina (Persero) dan selebihnya terbagi
menjadi milik beberapa nama. Sehingga oleh pengurus Perusahaan yang dikuatkan
dengan RUPS LB tanggal 28 Februari 2003, diputuskan perubahan nama Perusahaan
yang lebih mencerminkan dominasi Induk perusahaan.

[,V?w/ Tanggung Jawab Sosial Perusahaan
S % Business Support Functions

Changes of Company's name

At its inception, the Company was established under the name PT Patra Tridaya, in
accordance with the Deed of Establishment No. 11 dated February 19, 1999. On June 4,
2003 the Company officially changed its name to PT Pertamina Training & Consulting.

PT PERTAMINA TRAINING
& CONSULTING

4 JUNI 2003 - SAAT INI
June 4, 2003 - present

The name change occurred after the change in the Company's ownership composition,
in which previously the largest shareholder is Patra Cendikia Foundation. Based on the
circular GMS on March 27, 2002, the composition of ownership changed to 15,000 shares
owned by PT Pertamina (Persero) and the remainder is divided into several names.
Afterward the Company’s management, and strengthened by Extraordinary GMS dated
February 28, 2003, decided to change the name of the Company that better reflected
the dominance of the Parent company.
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Business Activities Based on Articles of Association

Kegiatan Usaha Berdasarkan Anggaran Dasar

Sesuai dengan Anggaran Dasar Perusahaan yang telah disahkan melalui Akta No. 6
tanggal 8 November 2018 yang dibuat oleh Andy Alhadis Agus S.H., Notaris, di Jakarta,
maksud dan tujuan Perusahaan adalah berusaha di bidang Jasa.

Untuk menjalankan maksud dan tujuan tersebut, kegiatan usaha yang dilakukan
Perusahaan adalah sebagai berikut:

Telah/Belum
Kegiatan Usaha Berdasarkan Anggaran Dasar Dijalankan

Business Activities Based on Articles of Association Has/has not been
implemented

In accordance with the Company's Articles of Assaciation that have been ratified
through Deed No. 6 November 8, 2018 made before Andy Alhadis Agus S.H., Notary, in
Jakarta, the purposes and objectives of the Company is to Engage in Services business.

To carry out the purposes and objectives, the business activities carried out by the
Company are as follows:

Keterangan
Remark

Jasa Konsultasi bidang manajemen untuk pemberdayaan

sumber daya manusia dan tenaga kerja;
Management consulting service for human resources and
manpower;

Jasa manajemen, administrasi engineering dan
kesisteman;

Management service, engineering administration and its
system

Jasa Konsultasi bidang pengelolaan manajemen
perusahaan dan kegiatan usaha terkait;

Management consulting service in company management
and related business activities

Memberikan jasa konsultasi sesuai dengan kebutuhan pelanggan dalam bidang pemberdayaan SOM dan
tenaga kerja, seperti Konsultansi Penyusunan Desain Top Talent

Development Program (TTDP), Pelatihan & Sertifikasi Ahli Muda K3 Konstruksi dan lain-lain.

Providing consulting services in accordance with customer needs in the field of human resources and labor
empowerment, such as Top Talent Development Program (TTDP) Design Preparation Consultancy, Training for
Junior Expert of K3 Construction, etc.

Memberikan jasa konsultasi sesuai dengan kebutuhan pelanggan dalam bidang administrasi, engineering
dan kesisteman, seperti Jasa pendampingan FGD dan Survei untuk Kegiatan Monitoring Kebijakan Penyaluran
BBM Satu harga Di Wilayah Provinsi Papua dan Provinsi Maluku Utara 2018, Jasa Assessment pengolahan

air limbah domestik, Benchmarking, Verifikasi dan Pembuatan buku ISBN Kinerja Pengelolaan Lingkungan
(Sumber daya), dan lain-lain.

Providing consulting services in accordance with customer needs in the field of administration, engineering and
systems, such as FGD assistance and Survey Service for monitoring activities of One-Price Fuel Distribution
Policy in Papua Province and North Maluku Province in 2018, domestic wastewater treatment Assessment
Service, Benchmarking, Verification and Preparation of ISBN book of Environmental (Resources) Management
Performance, etc.

Memberikan jasa konsultasi sesuai dengan kebutuhan pelanggan, untuk memberikan solusi yang dibutuhkan
pelanggan, seperti Konsultansi pekerjaan pengukuran Maturity Manajemen Risiko Proyek, Konsultasi
Penyusunan ICT Master Plan, Pendampingan Penyusunan Tata Kelola/Prosedur serta Implementasi Tata
Kelola Teknologi Informasi dan Komunikasi, dan lain-lain.

Providing consulting services in accordance with customer needs, to provide solutions needed by customers, such
as job measurement of Project Risk Management Maturity consulting, ICT Master Plan Preparation consulting,
Assistance in Arranging Governance/Procedures and Implementation of Information and Communication
Technology Management, etc.
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Keterangan
Remark

Jasa Assessment Center
Assessment Center service

Jasa konsultasi bidang manajemen administrasi
engineering dan kesisteman

Consulting service in management of engineering and
systems administration

Jasa Konsutasi bidang pengelolaan manajemen serta
kegiatan usaha terkait

Consulting service in company management and related
business activities

Menjalankan usaha-usaha dibidang usaha jasa pada
umumnya, kecuali jasa dalam bidang hukum dan pajak
Performing other general services business, except in
legal and tax area;

Usaha Jasa Pengamanan, berupa jasa konsultasi
keamanan (Security Consultancy), usaha jasa penerapan
peralatan keamanan (Security Devices), usaha jasa
pelatihan keamanan (Security Training) dan usaha jasa
penyediaan tenaga pengamanan (Guard Services).
Security services, including Security Consultancy, Security
Devices, Security Training, Security Guard Services

Jasa Rekrutment dan penyedia tenaga kerja
Recruitment and provision of labor

Jasa penyelenggara acara/event arganizer seperti
mengadakan pertemuan, rapat, seminar, workshop dan
kegiatan terkait

Event organizer for gathering, meeting, seminar, workshop,

and other events

Jasa pelatihan & keterampilan tenaga kerja
Labor training & skill service

V = telah dilaksanakan
X = belum dilaksanakan

Memberikan jasa dalam menilai kelayakan talent atau sumber daya manuasia, menyelenggarakan jasa tes
psikologi, rekrutmen, pendampingan kompetensi serta pembuatan kamus kompetensi dan pengembangan
system assessment center perusahaan.

Providing services in assessing the adequacy of talent or human resources, organizing psychological testing
service, recruitment, assistance in competency and competency dictionary preparation and development of
corporate assessment center system

Memberikan jasa konsultasi sesuai dengan kebutuhan pelanggan dalam bidang engineering dan kesisteman,
seperti Upskilling Champion GCG dan legal Preventif Program ("LPP"), Pembuatan WEBBASED Dashboard 8
Prioritas, dan lain-lain.

Providing consulting services in accordance with customer needs in the field of engineering and systems, such as
6CG Champion Upskilling and Preventive Legal Program ("LPP"), Making 8 Priority Dashboard WEBBASED, etc.

Memberikan jasa konsultasi sesuai dengan kebutuhan pelanggan terkait kegiatan usahanya, seperti: Project
Management Office & Advisory Program Catalyser pelanggan, Konsultansi Finansial terkait Mega Proyek dan
Proyek Kompleks lainnya.

Providing consulting services in accordance with customer needs related to their business activities, such as:
Project Management Office & Advisory Program of Customer Catalyzer, Financial Consultancy related to Mega
Projects and other Complex Projects

Menyediakan jasa pada umumnya, kecuali dalam bidang hukum dan pajak, yang didesain secara customized
menyesuaikan dengan kebutuhan pelanggan, seperti : Jasa Pengurusan Tata Batas IPPKH Proyek Hululais,
Konsultan Pengawasan Proyek Perbaikan RDP dan Fasum, dan lain-(ain.

Providing general services, except in the fields of legal and tax, which are customized to suit customer needs,
such as: IPPKH Border Management Services of Hululais Project, ROP and Public Facilitation Repair Project
Supervision Consultant, etc

Menyediakan jasa tenaga pengamanan untuk memenuhi kebutuhan pelanggan dalam mengamankan dan
melindungi obyek vital di wilayah kerjanya, dengan memberi layanan : Penyediaan tenaga pengamanan,
pendidikan dan pelatihan dibidang keamanan, serta pengadaaan peralatan keamanan.

Providing security services to meet customer needs in securing and protecting vital abjects in their working area,
by providing services: Provision of security guard, security education and training personnel, and procurement of
security equipment.

Memberikan jasa dalam penyediaan sumber daya manusia, serta menyelenggarakan jasa tes psikologi dan
rekrutmen dalam pemenuhan kebutuhan pelanggan atas pemenuhan tenaga kerja/ahli.

Providing services in the provision of human resources, as well as organizing psychological testing and
recruitment service in meeting customer needs for the fulfillment of manpower/expert.

Memberikan jasa event organizer untuk mendukung kegiatan MICE yang dibutuhkan pelanggan, dari
pengembangan konsep hingga pelaksanaannya.

Providing event organizer services to support MICE activities needed by customer, from concept development to
implementation.

Memberikan jasa pelatihan dan keterampilan untuk meningkatkan kompetensi hard skill dan soft skill sesuai
kebutuhan pelanggan.
Providing training services to improve hard skill and soft skill competencies according to customer needs.

V = has been implemented

X = has not been implemented
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Produk dan Jasa Perusahaan
Sesuai kegiatan usaha di atas, produk dan jasa yang diberikan oleh Perusahaan adalah
sebagai berikut.

Kegiatan Usaha PTC

Pelatihan
Training

Konsultasi
Consulting

Jasa Pengamanan
Security Services

Pelatihan dan Konsultasi

Jasa Pelatihan dan Konsultansi ditujukan untuk mendukung pengembangan kompetensi
SDM, dengan tujuan untuk memberikan solusi bisnis dan meningkatkan kinerja
perusahaan. Jasa Training & Consulting yang diberikan senantiasa berbasis pada itmu
pengetahuan dan teknologi termutakhir, serta didesain khusus untuk kebutuhan klien.
Jasa Training yang diberikan Perusahaan meliputi bidang-bidang sebagai berikut:

1. Petroleum Engineering

2. Refinery Technology & Operation

3. Fire & Safety Training

h. Oil and Gas Marketing and Trading

b.  Quality Management

6. Human Resources Management

7. Information Technology

8. Leadership

9. Health Safety and Environment

10. Financial Management

11. Communication Skills

12. Customer Services

13. General Services

14. On-the-job Training Services.

15. Pelatihan-pelatihan sertifikasi penunjang bisnis migas lainnya

Jasa Consulting yang diberikan Perusahaan meliputi bidang-bidang sebagai berikut:
Implementasi IS0 9001, 1S0 14001 dan 1S0 17025
Penyusunan Competence Building Strategy & Training Framework
Pipeline Risk Assessment Instalasi
Pengembangan Sistem Tata Kerja Kilang Paraxelen
Pembuatan Business Plan
Energy Audit
Penyusunan Desain Top Talent Development Program (TTDP)
Front End Engineering Desegn (FEED) dan Detail Engineering Design fot Contruxtions
Pembangunan Jaringan Gas Bumi untuk Rumah Tangga
0. Penyusunan FEED/DEDC
1. Market Research Aplikasi My Pertamina dan Design Diecast Lamborgini
2. Upgrade Sistem Contract Center Pertamina 1500-000

Profil Perusahaan
E Company Profile

Company’s Products and Services
In accordance with the above business activities, the products and services provided
by the Company are as follows.

PTC Business Activities

Pengelola Alih Daya
Manpower Supply

Event Organizer

Pusat Penilaian
Assessment Center

Training and Consulting

Training and Consultancy services is aimed at supporting the development of HR
competencies, with the intention to provide business solutions and improve company
performance. Training & Consulting Services provided are always based on science and
latest technology, and designed specifically for the needs of client.

Training & Consulting Services cover the following areas:

1. Petroleum Engineering

2. Refinery Technology & Operation

3. Fire & Safety Training

4. Qil and Gas Marketing and Trading

5. Quality Management

6. Human Resources Management

7. Information Technology

8. Leadership

9. Health Safety and Environment

10. Financial Management

11. Communication Skills

12. Customer Services

13. General Services

14. On-the-job Training Services

15. Other Supporting 0il & Gas Business Certification Trainings

Consulting services include the following area:
Implementation of 1S0 9001, IS0 14001 and 1S0 17025
Preparation of Competence Building Strategy & Training Framework
Installation Pipeline Risk Assessment
Development of Working System for Paraxelen Refineries
Business Plan Preparation
Energy Audit
Preparation of Top Talent Development Program (TTDP) Design
Front End Engineering Design (FEED) and Detail Engineering Design for Constructions
Development of Natural Gas Networks for Households
0. FEED/DEDC Preparation
1. Market Research on My Pertamina application and Diecast Lamborghini Design
2. Upgrade of Pertamina Contact Center 1500-000 system
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Jasa Pengamanan

Perusahaan menyediakan tenaga Jasa Pengamanan untuk memenuhi kebutuhan klien
dalam mengamankan dan melindungi obyek vital di wilayah kerjanya dari berbagai
ancaman dan tindakan pelanggaran hukum, untuk menjaga keamanan dan stabilitas
di lingkungan.

Sesuai ljin Operasional Penyedia BUJP yang dikeluarkan oleh Kepolisian Republik

Indonesia KABAHARKAM u.b Direktur Binmas No. SI/3990/VII/2011 tentang izin

Operasional BUJP PT Pertamina Training & Consulting yang telah diperpanjang dengan

keluarnya surat Kepolisian Negara Indonesia antara lain:

1. Surat ljin Kapolri KABAHARKAM u.b. Direktur Bimas No. SI/9035/XI/2015 dan
S1/2599/111/2016 tentang lzin Operasional BUJP PT Pertamina Training & Consulting
untuk wilayah:

a. Polda Metro Jaya
- Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)
- Pendidikan dan Pelatihan di Bidang Keamanan (Security Training and Educating)
- Jasa Konsultan Pengamanan (Security Consulting)
- Jasa Pengadaan Peralatan Keamanan (Security Equipment Provider)
b. Polda Sumatera Utara
- Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)
c. Polda Riau
- Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)
d. Polda Jawa Barat
- Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)
e. Polda Jawa Tengah
- Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)

2. Surat ljin Kapolri KABAHARKAM u.b. Direktur Bimas No. S1/2600/111/2016 tentang
|zin Operasional BUJP PT Pertamina Training & Consulting untuk wilayah Polda
Jawa Timur antara lain:

a. Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)
b. Jasa Konsultan Pengamanan (Security Consulting)

3. Surat Ijin Kapolri KABAHARKAM u.b. Direktur Bimas No. S1/2601/111/2016 tentang
|zin Operasional BUJP PT Pertamina Training & Consulting untuk wilayah Polda
Sumatera Selatan yaitu:

a. Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)

4. Surat ljin Kapolri KABAHARKAM u.b. Direktur Bimas No. SI/2602/111/2016 tentang
|zin Operasional BUJP PT Pertamina Training & Consulting untuk wilayah Polda
Kalimantan Timur yaitu:

a. Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)

b.  Surat Ijin Kapolri KABAHARKAM u.b. Direktur Bimas No. S1/2603/111/2016 tentang
|zin Operasional BUJP PT Pertamina Training & Consulting untuk wilayah Polda
Papua yaitu:

a. Penyedia Jasa Tenaga Pengamanan (Security Guard Supplier)

6. Surat Rekomendasi untuk wilayah:

a. Polda Maluku Utara
b. Polda Kalimantan Utara

Manpower Supply

Perusahaan menyediakan jasa penempatan tenaga kerja sesuai dengan kebutuhan klien

dengan cara mencari kandidat tenaga kerja terbaik dari berbagai sumber, mulai dari fresh

graduate hingga tenaga kerja berpengalaman. Tenaga kerja yang disediakan mencakup:

1. Tenaga kerja bidang migas: engineers, operator kilang LNG, teknisi maintenance,
operator pengisian bahan bakar pesawat, crew rig pengeboran minyak

2. Tenaga ahli manajemen dan teknik

3. Tenaga kerja jasa penunjang: keuangan, hukum, administrasi
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Security Services

The Company provides security services to meet the needs of client in securing
and protecting vital objects in their working area from various threats and acts of
lawlessness, to maintain security and stability in the environment.

According to the operational permit of BUJP provider issued by Republic of Indonesia
National Police KABAHARKAM u.b Binmas Director No.SI/3990/VII/2011 of BUJP
Operational Permit of PT Pertamina Training & Consulting which has been extended
with the issuance of letters of Republic of Indonesia National Police, amang others:
1. License of National Police Chief KABAHARKAM u.b. Binmas Director No. S1/9035/
XI/2015 and S1/2599/111/2016 on BUJP Operational Permit of PT Pertamina Training
& Consulting for the regions:
a. Metro Jaya Regional Police
Security Guard Supplier
Security Training and Educating
Security Consulting
Security Equipment Provider
b. North Sumatera Regional Police
Security Guard Supplier
c. Riau Regional Police
Security Guard Supplier
d.  West Java Regional Police
Security Guard Supplier
e. Central Java Regional Police
Security Guard Supplier
2. License of National Police Chief KABAHARKAM u.b. Binmas Director No. S1/2600/
[11/2016 on BUJP Operational Permit of PT Pertamina Training & Consulting for
East Java Regional Police region, among others:
a. Security Guard Supplier
b. Security Consulting
3. 3License of National Police Chief KABAHARKAM u.b. Binmas Director No. SI/2601/
[11/2016 BUJP Operational Permit of PT Pertamina Training & Consulting for South
Sumatera region, among other:
a. Security Guard Supplier
4. License of National Police Chief KABAHARKAM u.b. Binmas Director No. SI/2602/
[11/2016 on BUJP Operational Permit of PT Pertamina Training & Consulting for
East Kalimantan Regional Police region, among other:
a. Security Guard Supplier
b. License of National Police Chief KABAHARKAM u.b. Binmas Director No. SI/2603/
[11/2016 BUJP Operational Permit of PT Pertamina Training & Consulting for Papua
Regional Police region, among other:
a. Security Guard Supplier
6. Letter of recommendation for the regions:
a. North Maluku Regional Office
b. North Kalimantan Regional Office

Manpower Supply

The Company provides manpower placement services according to the needs of client

by finding the best candidates from a variety of sources, ranging from fresh graduates

to experienced workers. Manpower provided include:

1. Manpower in Oil and Gas: engineers, LNG plant operators, maintenance technicians,
aircraft refueling operators, drilling rigs crews

2. Management and technical experts

3. Manpower in supporting services: finance, law, administration
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Event Organizer

Kegiatan MICE (Meeting, Incentive, Conference, Fxhibition) merupakan bagian tak
terpisahkan dari aktivitas bisnis Perusahaan. Perusahaan menyediakan jasa Fvent
Organizer (EO) untuk mendukung kegiatan MICE, mulai dari pengembangan konsep
hingga pelaksanaannya. Dengan komunikasi yang intensif, kemampuan pengelolaan
yang excellent, serta perhatian penuh pada detail, Perusahaan berkomitmen mengelola
berbagai jenis event, termasuk di antarannya adalah:

1. Seminar & Conference

Friendly Golf

Gala Dinner

Employee Gathering

Family Gathering

Program Goes-to-Campus

Peluncuran Produk

Assessment Center

Assessment Center merupakan metode dalam pengembangan sumber daya manusia
baik pada lingkungan pemerintahan maupun swasta, yang dimaknai sebagai sebuah
metode berbasis kompetensi untuk dapat mengukur kemampuan, keterampilan
dan pengetahuan. Pengukuran kemampuan, keterampilan dan pengetahuan dalam
metode assessment center didukung beberapa instrumen yang dapat menggali profil
kompetensi yang dibutuhkan dalam perkembangan karir maupun langkah yang dapat
diambil perusahaan dalam meningkatkan potensi sumber daya yang dimiliki.

Profil Perusahaan
E Company Profile

Managem n & Analysis

Event Organizer and Other Services

MICE (Meeting, Incentive, Conference, Exhibition) activity is an integral part of the
Company’s business activities. The Company provides Event Organizer (EQ) services
to support MICE activity, ranging from concept development to implementation. With
intensive communication, excellent management capabilities, as well as attention
to detail, the Company is committed to manage various types of events, including
among others:

1. Seminar & Conference

2. Friendly Golf

3. Gala Dinner

4. Employee Gathering

b. Family Gathering

6. Goes-to-Campus Program

7. Product Launching

Assessment Center

Assessment Center is a method of human resources development, both in government
or in private sector, which is interpreted as a competency-based method to measure
abilities, skills and knowledge. Measurement of capabilities, skills and knowledge in
the assessment center method are supported by several instruments that can explore
competency profiles required in career development as well as actions that could be
taken by the company in improving the potentials of available resources.
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STRUKTUR ORGANISASI

ORGANIZATIONAL STRUCTURE

Per 31 Desember 2019, Struktur Organisasi Perusahaan mengalami perubahan. Perubahan tersebut dilakukan melalui pengkajian secara mendalam dan diselaraskan dengan
visi dan misi serta perkembangan dan kebutuhan Perusahaan. Perubahan Struktur Organisasi Perusahaan disetujui oleh Pemegang Saham melalui Surat Keputusan Direktur
Utama PT Pertamina (Persero) No. Kpts-29/C00000/2018-S0 tentang Perubahan Sebutan Nama Direktur Keuangan & Dukungan Bisnis menjadi Direktur Keuangan, dan
ditetapkan oleh Direksi PT Pertamina Training & Consulting melalui Surat Keputusan No. Kpts-174/PTC-10000/2018-S1 tanggal 1 Oktober 2018 tentang Struktur Organisasi
Perseroan. e®
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Business Support Functions

As of December 31, 2019, the Company's Organizational Structure has changed. These changes were made through a deep study and were aligned with the vision and mission
as well as the development and needs of the Company. Changes in the Company's Organizational Structure were approved by the Shareholders through the Decree of President
Director of PT Pertamina (Persero) No. Kpts-29/C00000/2018-S0 concerning Changes in the Name of Director of Finance & Business Support to be Director of Finance, and was
stipulated by Board of Directors of PT Pertamina Training & Consulting through Decree No. Kpts-174/PTC-10000/2018-S1 dated October 1, 2018 concerning the Organizational
Structure of the Company.
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Secretary
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VISI, MISI, DAN TATA NILAI PERUSAHAAN

VISION, MISSION, AND CORPORATE VALUES

Review Manajemen Kunci atas Visi dan Misi Perusahaan  Key Management Approval on Company's Vision and Mission
Dewan Komisaris beserta Direksi telah bersama-sama membahas, menyetujui, dan  Board of Commissioners and Board of Directors have jointly discussed, approved, and reviewed
menelaah visi dan misi Perusahaan guna menghadapi dinamika bisnis yang selalu  the Companys vision and mission in order to face the ever-changing business dynamics. In
berubah. Pada tahun 2019, Visi dan misi Perusahaan telah direview, disetujui oleh 2019, the Company's vision and mission were reviewed, approved by Board of Commissioners
Dewan Komisaris dan Direksi, dan ditetapkan oleh Direksi melalui Surat Keputusan  and Board of Directors, and determined by Board of Directors through Company Decree No.
Perusahaan No. Kpts-030/PTC-10000/2019-S1 tanggal 24 Mei 2019. Kpts-030/PTC-10000/2019-S1 dated May 24, 2019.

&
Q/ISl VISION

MENJADI PERUSAHAAN KELAS DUNIA DI BIDANG HUMAN

~— é\ CAPITAL, CONSULTING DAN JASAMANAJEMEN LAINNYA.
@ \ A world-class Corporate in the field of human capital, consulting and

S
¢ < (@) other management services.

N <

° 2

) P
S| MissioN Q

Menjalankan usaha di bidang human capital,
consulting dan jasa manajemen lainnya.

Performing business activities in human capital, consulting,
and other management services.

Membangun kompetensi berbasis pada
perkembangan ilmu pengetahuan dan teknologi.

Establishing competency based on knowledge and
technology.

Memberikan nilai tambah bagi pemangku
kepentingan.

Giving added value for the stakeholders

Tata Nilai Perusahaan The Company's Values

Tata Nilai Perusahaan telah direview, disetujui oleh Dewan Komisaris dan Direksi  The Company's Values have been reviewed, approved by the Board of Commissioners and
untuk diubah dari Tata Nilai sebelumnya, “Smart” menjadi “6C". Tata Nilai Perusahaan  Directors to be changed from the previous Values, “Smart" to “6C". The Corporate Values
tersebut ditetapkan oleh Direksi melalui Surat Keputusan Perusahaan No. Kpts-030/  are determined by the Directors through Company Decree No. Kpts-030/ PTC-10000/2019-S1
PTC-10000/2019-S1 tanggal 24 Mei 2019. (ated May 24, 2019.
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SATISFACTION

Optimal dalam memberikan kepuasan bagi semua stakeholders.
Attempting to give satisfaction to all stakeholders.

MAXIMIZE PROFIT

Bekerja untuk memperoleh keuntungan sebesar-besarnya tanpa mengesampingkan etika bisnis.
Working to gain maximum profit without neglecting business ethics.

ACTUAL

Berusaha menerapkan ilmu pengetahuan dan teknologi yang terkini.
Attempting to apply the latest science and technology.

RESPECT

Bekerja didasari dengan menghargai semua stakeholders.
Working based on respect to all stakeholders.

TRUST

Menjadi perusahaan terpercaya bagi semua stakeholders terutama bagi end customer.
Become a trusted company for all stakeholders, especially for end customers.

TATA NILAI PERUSAHAAN TERBARU
New Corporate Values

TATA NILAI PERUSAHAAN SEBELUMNYA
Previous Corporate Values

Dikelola secara profesional, menghindari benturan kepentingan, tidak menoleransi suap, menunjung
tinggi kepercayaan dan integritas. Berpedoman pada asas tata kelola korporasi yang baik.
Professionally managed, avoiding conflicts of interest, zero-tolerance of bribing, upholding trust and integrity,
guided by the principles of good corporate governance

Memiliki semangat tinggi dan rasa percaya diri dalam berkolaborasi untuk memberikan karya terbaik.
Having high enthusiasm and confidence in collaborating to provide the best work

Menciptakan nilai tambah dengan orientasi komersial, mengambil keputusan berdasarkan
prinsip-prinsip bisnis yang sehat.
Create added value with commercial orientation, make decisions based on sound business principles

Mampu berkompetisi dalam skala regional maupun internasional, mendorong
pertumbuhan investasi, membangun budaya sadar biaya dan menghargai kinerja.
Able to compete on regional or international scale, encourage investment growth,
build a cost-awareness culture and appreciate performance

Berorientasi kepada kepentingan pelanggan dan berkomitmen
untuk memberikan pelayanan terbaik kepada pelanggan.
Oriented to customers” interests and committed to providing the best
service to customers

Dikelola oleh pemimpin dan pekerja yang profesional dan memiliki
talenta dan penguasaan teknis tinggi, berkomitmen dalam

meningkatkan kompetensi sesuai kebutuhan.
Managed by leaders and
workers who are professional
and have high technical talent and
mastery, committed to improving
competencies according to needs

Driving Excellence, Leveraging Expertise | Mench@eunggula 5 Meninglz ;kan Keahlian
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Sosialisasi dan Internalisasi Budaya dan Motto Perusahaan

Pada tahun 2019, Perusahaan melakukan sosialisasi dan internalisasi Visi, Misi, dan Tata
Nilai Perusahaan dengan melakukan survei Visi, Misi dan Tata Nilai Perusahaan. Survei
ini dilakukan untuk mengetahui sejauh mana tingkat pengetahuan dan pemahaman
pekerja PTC terkait Visi, Misi, Tata Nilai Perusahaan serta Penerapan GCG.. Melalui
survei, diharapkan para pekerja dapat memahami dan mengimplementasikan Visi,
Misi, Tata Nilai Perusahaan dan Penerapan GCG dalam setiap pekerjaannya. Kategori
hasil survei ini terbagi menjadi empat kategori penilaian yaitu:

1. 0%-39% (Sangat Kurang Memahami)

2. 40%-59% (Kurang Memahami)

3. 60%-79% (Memahami)

4. 80%-100% (Sangat Memahami)

Survei dibagi menjadi dua kategori penilaian yaitu Visi Misi, Tata Nilai dan Survei
Penerapan GCG. Berikut ini adalah hasil survei yang telah dilaksanakan dari tanggal
18 November 2019 s/d 8 Desember 2019 yaitu:

1. Hasil survei Divisi Assessment Center memperlihatkan bahwa semua responden
memiliki jumlah nilai dalam kategori memahami sampai dengan sangat memahami.
Adapun rata-rata persentase nilai dari ke-8 responden pada kategori penilaian
Visi, Misi, & Tata Nilai 98,86% (Sangat Memahami), Sedangkan pada kategori
penilaian survei GCG rata-rata persentase ke-8 responden 74,54% (Memahami).

2. Hasil survei Divisi Fvent Organizer memperlihatkan terdapat 3 responden yang
memiliki persentase dibawah 60% (Kurang Memahami) pada hasil survei 6CG,
dimana satu responden tersebut memiliki lama kerja < b tahun, dan 2 responden
>10 Tahun. Adapun rata-rata persentase jawaban ke-27 responden pada kategori
penilaian Visi, Misi, & Tata Nilai 93,60% (Sangat Memahami), Sedangkan pada
kategori penilaian survei GCG rata-rata persentase ke-27 responden 70,89%
(Memahami).

3. Hasil survei Divisi Training & Consulting (TC) memperlihatkan bahwa terdapat 1
responden yang memiliki persentase dibawah 60% (Kurang Memahami) pada hasil
survei GCG, dimana responden tersebut memiliki lama kerja > 10 tahun. Adapun
rata-rata persentase jawaban ke-8 responden pada kategori penilaian Visi, Misi, &
Tata Nilai 92,05% (Sangat Memahami), Sedangkan pada kategori penilaian survei
GCG rata-rata persentase ke-8 responden 69,91% (Memahami).

4. Hasil survei Divisi Manpower Supply (MPS) memperlihatkan bahwa terdapat 1
responden yang memiliki persentase dibawah 60% (Kurang Memahami) pada hasil
survei Visi Misi & Tata Nilai Perusahaan, dimana 1 responden tersebut memiliki
lama kerja <5 Tahun. Dan terdapat 4 responden yang memiliki persentase dibawah
60% (Kurang Memahami) pada hasil survei CGC, dimana 4 responden tersebut
memiliki lama kerja < 1 Tahun, < b Tahun dan < 10 Tahun. Adapun rata-rata
persentase jawaban ke-29 respanden pada kategori penilaian Visi, Misi, & Tata
Nilai 86,83% (Sangat Memahami), Sedangkan pada kategori penilaian survei GCG
rata-rata persentase ke-29 responden 72,67% (Memahami).

h. Hasil survei Divisi Jasa Pengamanan (JP) memperlihatkan bahwa terdapat 1
responden yang memiliki persentase dibawah 60% (Kurang Memahami) pada hasil
survei Visi Misi & Tata Nilai Perusahaan dan hasil survei GCG, dimana responden
tersebut memiliki lama kerja < 1 Tahun. Adapun rata-rata persentase jawaban
ke-14 responden pada kategori penilaian Visi, Misi, & Tata Nilai 87,01% (Sangat
Memahami), Sedangkan pada kategori penilaian survei GCG rata-rata persentase
ke-14 responden 71,96% (Memahami).

6. Hasil survei Divisi finance memperlihatkan bahwa semua responden memiliki nilai
dalam kategori memahami sampai dengan sangat memahami. Adapun rata-rata
persentase jawaban ke-19 respanden pada kategori penilaian Visi, Misi, & Tata
Nilai 92,05% (Sangat Memahami), Sedangkan pada kategori penilaian survei GCG,
rata-rata persentase ke-19 responden 80,45% (Memahami).
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Socialization and Internalization of Corporate Vision, Mission and Values

In 2019, Company carried out the socialization and internalization of the Company's
Vision, Mission and Values by conducting a survey regarding the Vision, Mission and
Values. This survey was conducted to identify the level of knowledge and understanding
of PTC employees about Corporate Vision, Mission, Values and GCG Implementation.
Through the survey, it is expected that employees can understand and implement the
Corporate Vision, Mission, Values and GCG Implementation in their respective jobs.
The survey results are divided into four categories, namely:

1. 0% -39% (Very Poor understanding)

2. 40% -59% (Lack of Understanding)

3. 60% -79% (Understanding)

4. 80% -100% (Very Understanding)

The survey was divided into two evaluation categories namely Vision and Mission,
Values and GCG Implementation. The following are the results of survey conducted
from November 18, 2019 to December 8, 2019:

1. The survey results of Assessment Center Division showed that all respondents have
total score in the category of understanding to very understanding. The average
percentage score of the 8 respondents in the Vision, Mission, & Values evaluation
category was 98.86% (Very Understanding), while in the GCG evaluation category
was 74.54% (Understanding).

2. The survey results of Event Organizer Division showed that there were 3 respondents
who has a percentage below 60% (Lack of Understanding) on GCG survey, where
one respondent has working period of <5 years, and 2 respondents of > 10 years.
The average percentage score of responses of the 27 respondents in the Vision,
Mission, & Values evaluation category was 93.60% (Very Understanding), while
in the GCG evaluation category was 70.89% (Understanding).

3. The survey results of Training & Consulting Division (TC) showed that there is 1
respondent who has a percentage below 60% (Lack of Understanding) on GCG
survey, where the respondent has working period of > 10 years. The average
percentage score of responses of the 8 respondents in the Vision, Mission, &
Values evaluation category was 92.05% (Very Understanding), while in the GCG
evaluation category was 69.91% (Understanding).

4. The survey results of Manpower Supply Division (MPS) showed that there was
1 respondent who has a percentage below 60% (Lack of Understanding) in on
Corporate Vision, Mission & Values, where the respondent has working period of
<b years. And there are 4 respondents who have a percentage below 60% (Lack
of Understanding) on CGC survey, where 4 respondents have working period of <1
year, <b years and <10 years. The average percentage score of responses of the 29
respondents in the Vision, Mission, & Values evaluation category was 86.83% (Very
Understanding), while in the GCG evaluation category was 72.67% (Understanding).

b, The survey results of Security Services Division (JP) showed that there was
1 respondent who has a percentage below 60% (Lack of Understanding) on
Corporate Vision, Mission & Values and on GCG survey, where the respondent has
working period of <1 year. The average percentage score of responses of the 14
respondents in the Vision, Mission, & Values evaluation category was 87.01% (Very
Understanding), while in the GCG evaluation category was 71.96% (Understanding).

6. The survey results of Finance Division showed that all respondents have total score
in the category of understanding to very understanding. The average percentage
score of responses of the 19 respondents in the Vision, Mission, & Values evaluation
category was 92.05% (Very Understanding), while in the GCG evaluation category
was 80.45% (Understanding).
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7. Hasil survei Divisi HC & GA memperlihatkan bahwa terdapa 2 responden yang
memiliki persentase dibawah 60% (Kurang Memahami) pada hasil survei GCG,
dimana responden tersebut memiliki lama kerja < 10 tahun. Adapun rata-rata
persentase jawaban ke-19 responden pada kategori penilaian Visi, Misi, & Tata
Nilai 92,82% (Sangat Memahami), Sedangkan pada kategori penilaian survei GCG
rata-rata persentase ke-19 responden 74,46% (Memahami).

8. Hasil survei Divisi Legal memperlihatkan bahwa semua responden memiliki nilai
dalam kategori memahami sampai dengan sangat memahami. Adapun rata-rata
persentase jawaban ke-b responden pada kategori penilaian Visi, Misi, & Tata
Nilai 98,18% (Sangat Memahami), Sedangkan pada kategori penilaian survei GCG
rata-rata persentase ke-b responden 74,81% (Memahami).

9. Hasil survei Divisi Perfomance Evaluation & Program Development (PEPD)
memperlihatkan semua responden memiliki nilai dalam kategori memahami sampai
dengan sangat memahami. Adapun rata-rata persentase jawaban ke-b responden
pada kategori penilaian Visi, Misi, & Tata Nilai 98,18% (Sangat Memahami),
Sedangkan pada kategori penilaian survei GCG rata-rata persentase ke-4 responden
84,44% (Sangat Memahami).

10. Hasil survei Divisi Internal Audit (IA) memperihatkan semua responden memiliki
nilai dalam kategori Memahami sampai Sangat Memahami. Adapun rata-rata
persentase jawaban ke-3 responden pada kategori penilaian Visi, Misi, & Tata
Nilai 100,00% (Sangat Memahami), Sedangkan pada kategori penilaian survei GCG
rata-rata persentase ke-3 responden 88,89% (Sangat Memahami).

11. Hasil survei Divisi Sekretaris Perusahaan (Sekper) memperlihatkan semua
responden yang memiliki nilai dalam kategori Memahami sampai dengan Sangat
Memahami. Adapun rata-rata persentase jawaban ke-12 responden pada kategori
penilaian Visi, Misi, & Tata Nilai 98,48% (Sangat Memahami), Sedangkan pada
kategori penilaian survei GCG rata-rata persentase ke-12 responden 79,01%
(Memahami).

Dari hasil survei, tingkat pengetahuan dan pemahaman Insan PTC terhadap Visi, Misi
dan Tata Nilai Perusahaan sebesar 84,09% atau “Sangat Memahami”. Dengan demikian,
dapat disimpulkan bahwa semua responden sudah sangat memahami Visi, Misi, Tata
Nilai Perusahaan dalam setiap pekerjaannya.

Sedangkan pada hasil survei penerapan GCG rata-rata tingkat pengetahuan dan
pemahaman Insan PTC sebesar 67.80% atau “Memahami”.
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7. The survey results of HC & GA Division showed that there were 2 respondents who
have a percentage below 60% (Lack of Understanding) on GCG survey, where the
respondents have working period of <10 years. The average percentage score
of responses of the 19 respondents in the Vision, Mission, & Values evaluation
category was 92.82% (Very Understanding), while in the GCG evaluation category
was 74.46% (Understanding).

8. The survey results of Legal Division showed that all respondents have total score
in the category of understanding to very understanding. The average percentage
score of responses of the 5 respondents in the Vision, Mission, & Values evaluation
category was 98.18% (Very Understanding), while in the GCG evaluation category
was 74.81% (Understanding).

9. The survey results of Performance Evaluation & Program Development (PEPD)
Division showed that all respondents have total score in the category of
understanding to very understanding. The average percentage score of responses
of the b respondents in the Vision, Mission, & Values evaluation category was
98.18% (Very Understanding), while in the GCG evaluation category was 84.44%
(Very Understanding).

10. The survey results of Internal Audit Division (IA) showed all respondents have
total score in the category of Understanding to Very Understanding. The average
percentage score of responses of the 3 respondents in the Vision, Mission, & Values
evaluation category 100.00% (Very Understanding), while in the GCG evaluation
category was 88.89% (Very Understanding).

11. The survey results of Corporate Secretary Division (Sekper) showed all respondents
have total score in the category of Understanding to Very Understanding. The average
percentage score of responses of the 12 respondents in the Vision, Mission, &
Values evaluation category was 98.48% (Very Understanding), while in the GCG
evaluation category was 79.01% (Understanding).

From the survey results, the level of knowledge and understanding of PTC People
towards the Corporate Vision, Mission and Values was 84.09% or “Very Understanding".
Thus, it can be concluded that all respondents have a very good understanding of the
Corporate Vision, Mission, Values in their respective jobs.

Whereas in the survey results of GCG, the average level of knowledge and understanding
of PTC People was 67.80% or "Understanding”.
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Data Pribadi

Warga negara Indonesia
Usia 55 tahun
Kelahiran Jakarta, April 1964

Domisili
Jakarta Pusat, DKI Jakarta, Indonesia

Riwayat Penunjukan
Berdasarkan Keputusan Pemegang Saham Secara Sirkuler Tanggal 1 November 2019

Pendidikan
S2 Magister Teknik Elektro, Institut Teknologi Bandung, Bandung (2000)
S1 Sarjana Teknik Mesin, Universitas Trisakti, Jakarta (1988)

Pengalaman Kerja

SVP Corporate ICT - Kantor Pusat PT Pertamina-Kantor Pusat (2013-Sekarang)
Vice President IT Operation - Kantor Pusat PT Pertamina-Dit. GA (2009-2013)
Manager Data Center Ops & Communication - Kantor Pusat Pertamina (Juli 2008 - Juli 2009)

Rangkap Jabatan

SVP Corporate ICT - Kantor Pusat PT Pertamina-Kantor Pusat (2013-Sekarang)

Hubungan Afiliasi
Pekerja Aktif di Induk Perusahaan

Kepemilikan Saham PTC

Tidak memiliki saham

Personal Data
Indonesian citizen

bb years old

Bornin Jakarta, April 1964

Domicile
Central Jakarta, DKI Jakarta, Indonesia

Appointment History

Based on Circular Resolution of Shareholders on November 1, 2019

Education
Master of Electrical Engineering, Bandung Institute of Technology, Bandung (2000)
Bachelor of Mechanical Engineering, Trisakti University, Jakarta (1988)

Work Experience

SVP Corporate ICT - PT Pertamina Head Office-Head Office (2013-Present)

Vice President IT Operation - Head Office of PT Pertamina-Dit. GA (2009-2013)
Manager Data Center Ops & Communication - Head Office of PT Pertamina (Juli 2008
- Juli 2009)

Concurrent Position
SVP Corporate ICT - PT Pertamina Head Office-Head Office (2013-Present)

Affiliation

Active Workers at Parent Company

PTC Share Ownership

Has no stock
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Data Pribadi

Warga negara Indonesia
Usia 55 tahun
Kelahiran Magelang, November 1964

Domisili
Jakarta Timur, DKI Jakarta, Indonesia

Riwayat Penunjukan
Berdasarkan Keputusan Pemegang Saham Secara Sirkuler Tanggal 1 November 2019

Pendidikan

S3 Doktor Geofisika Terapan, Institut Teknologi Bandung, Bandung (2006)
S2 Magister Geofisika Terapan, Institut Teknologi Bandung, Bandung (2002)
S1 Sarjana Geologi, Universitas Gadjah Mada, Yogyakarta (1988)

Pengalaman Kerja

VP Upstream Research & Technology - Direktorat PIMR Pertamina (2019 - Sekarang)
VP Exploration Subsurface, Planning & Evaluation di Pertamina Hulu Energi (2017-2019)
VP Exploration West Area & Overseas di Pertamina Hulu Energi (2016)

Rangkap Jabatan
VP Upstream Research & Technology di Direktorat PIMR Pertamina (2019 - sekarang)

Hubungan Afiliasi
Pekerja Aktif Induk Perusahaan

Kepemilikan Saham PTC

Tidak memiliki saham

Personal Data

Indonesian citizen

bb years old

Born in Magelang, November, 1964

Domicile
East Jakarta, DKI Jakarta, Indonesia

Appointment History

Based on Circular Resolution of Shareholders on November 1, 2019

Education

Doctor of Applied Geophysics, Bandung Institute of Technology, Bandung (2006)
Master of Applied Geophysics, Bandung Institute of Technology, Bandung (2002)
Bachelor of Geology, Gadjah Mada University, Yogyakarta (1988)

Work Experience

VP Upstream Research & Technology - Direktorat PIMR Pertamina (2019 - Present)
VP Exploration Subsurface, Planning & Evaluation at Pertamina Hulu Energi (2017-2019)
VP Exploration West Area & Overseas at Pertamina Hulu Energi (2016)

Concurrent Position
VP Upstream Research & Technology at Directorate PIMR Pertamina(2017-present)

Affiliation

Active Workers at Parent Company

PTC Share Ownership

Has no stock
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Safii Triyono Y

KOMISARIS
COMMISSIONER
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Service Period: First Period
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Data Pribadi

Warga negara Indonesia
Usia b5 tahun
Kelahiran Klaten, Agustus 1964

Domisili
Bandung, Jawa Barat, Indonesia

Riwayat Penunjukan
Berdasarkan Keputusan Pemegang Saham Secara Sirkuler Tanggal 1 November 2019

Pendidikan
S1 Sarjana Teknik Kimia di salah satu Universitas di Bandung (1989)

Pengalaman Kerja

VP Project Planning & Development (2017-sekarang)
Site VP Engineering (2016-2017)

VP Trchnical Development (2016-2017)

Rangkap Jabatan

VP Project Planning & Development di Pertamina (persero) (2017-sekarang)

Hubungan Afiliasi
Pekerja Aktif di Induk Perusahaan

Kepemilikan Saham PTC

Tidak memiliki saham
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Personal Data
Indonesian citizen
bb years old

Born in Klaten, August, 1964

Domicile
Bandung, West Java, Indonesia

Appointment History

Based on Circular Resolution of Shareholders on November 1, 2019

Education
Bachelor of Chemical Engineering at a University in Bandung (1989)

Work Experience

VP Project Planning & Development (2017-present)
Site VP Engineering (2016-2017)

VP Technical Development (2016-2017)

Concurrent Position
VP Project Planning & Development at Pertamina (2017-present)

Affiliation

Active Workers at Parent Company

PTC Share Ownership

Has no stock
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PROFIL DIREKSI

BOARD OF DIRECTORS PROFILE

Teuku Mirasfi

DIREKTUR UTAMA
PRESIDENT DIRECTOR

Periode Jabatan: Periode Pertama
Service Period: First Period
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Data Pribadi Personal Data
Warga negara Indonesia Indonesian citizen

Usia b3 tahun b3 years old

Kelahiran Medan, September 1966 Born in Medan, September 1966
Domisili Domicile

Depok, Jawa Barat, Indonesia Depok, West Java, Indonesia
Riwayat Penunjukan Appointment History

Berdasarkan Keputusan Pemegang Saham Secara Sirkuler Tanggal 19 November 2019 Based on Circular Resolution of Shareholders on November 1, 2019

Pendidikan Education

S2 Magister Manajemen, Universitas Gadja Mada, Yogyakarta (2001) Master of Management, Gadja Mada University, Yogyakarta (2001)

S1 Sarjana Teknik Industri, Institut Teknologi Bandung, Bandung (1990) Bachelor of Industrial Engineering, Bandung Institute of Technology, Bandung (1990)
Pengalaman Kerja Work Experience

Vice President Stakeholder Relation di Pertamina (2017-2019) Vice President Stakeholder Relation at Pertamina (2017-2019)

Business Support Manager JOB Pertamina-Talisman Jambi Merang (2015-2017) Business Support Manager of JOB Pertamina-Talisman Jambi Merang (2015-2017)
Organizational Development Manager di Pertamina (2012-2015) Organizational Development Manager at Pertamina (2012-2015)

Rangkap Jabatan Concurrent Position

Tidak merangkap jabatan No concurrent position

Hubungan Afiliasi Affiliation

Pekerja Perbantuan dari Induk Perusahaan Co-workers from Parent Company

Kepemilikan Saham PTC PTC Share Ownership

Tidak memiliki saham Has no stock
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Fitri Azwar

DIREKTUR KEUANGAN
FINANCE DIRECTOR

Periode Jabatan: Periode Pertama
Service Period: First Period
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Data Pribadi Personal Data

Warga negara Indonesia Indonesian citizen

Usia 43 tahun 43 years old

Kelahiran Padang, September 1976 Born in Padang, September 29, 1976

Domisili Domicile

Jakarta Timur, DKI Jakarta, Indonesia East Jakarta, DKI Jakarta, Indonesia

Riwayat Penunjukan Appointment History

Berdasarkan Keputusan Pemegang Saham Secara Sirkuler Tanggal 19 November 2019 Based on Circular Resolution of Shareholders on November 1, 2019
Pendidikan Education

S2 Magister Manajemen di Universitas Indonesia, Jakarta (2001) Bachelor of Accounting from Andalas University, Padang (1998)

S1 Sarjana Ekonomi Manajemen di Universitas Andalas, Padang (1998) Master of Management from University of Indonesia, Jakarta (2001)
Pengalaman Kerja Work Experience

Direktur Keuangan di PTC (2019-sekarang) Finance Director at PTC (2019-present)

Manager Corporate Financing di PT Pertamina (2018-2019) Corporate Financing Manager at PT Pertamina (2018-2019)
Manager Management Accounting di PT Pertamina International EP (2015-2018) Manager Management Accounting at PT Pertamina International EP (2015-2018)
Rangkap Jabatan Concurrent Position

Tidak merangkap jabatan No concurrent position

Hubungan Afiliasi Affiliation

Pekerja Perbantuan dari Induk Perusahaan Co-workers from Parent Company

Kepemilikan Saham PTC PTC Share Ownership

Tidak memiliki saham Has no stock

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian



—

| Performa 2019 =[s|l=| Laporan Manajemen Profil Perusahaan [==] Analisis dan Pembahasan Manajemen

Y 2 , 3 . p
—) 2019 Performances o) Management Report Company Profile Management Discussion & Analysis

A

Linda Delina

DIREKTUR OPERASIONAL DAN PEMASARAN
OPERATION AND MARKETING DIRECTOR

Periode Jabatan: Periode Pertama
Service Period: First Period
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Data Pribadi

Warga negara Indonesia
Usia 43 tahun
Kelahiran Jakarta, Oktober 1976

Domisili
Jakarta Timur, DK Jakarta, Indonesia

Riwayat Penunjukan
Berdasarkan Keputusan Pemegang Saham Secara Sirkuler tanggal 11 Januari 2019.

Pendidikan

S2 Magister Business (Human Resource Management), Economy Faculty The University
of Queensland, Australia (2013)

S1 Sarjana Ekonomi Banking & Finance Management, Universitas PERBANAS, Jakarta
(2000)

Pengalaman Kerja

Operations & Marketing Director di PTC (2019-sekarang)

Planning & Development Manager di Pertamina Corporate University (2017-2018)
Leadership Development Training Manager, PCU, Pertamina (2016-2017)

Rangkap Jabatan
Tidak merangkap jabatan

Hubungan Afiliasi
Pekerja Perbantuan dari Induk Perusahaan

Kepemilikan Saham PTC

Tidak memiliki saham
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Qf\f) Business Support Functions

Personal Data
Indonesian citizen
43 years old

Born in Jakarta, October, 1976

Domicile
East Jakarta, DKI Jakarta, Indonesia

Appointment History

Based on Circular Resolution of Shareholders on November 1, 2019.

Education

Master of Business (Human Resource Management), Economy Faculty at the University
of Queensland, Australia (2013)

Bachelor of Economics Banking & Finance Management, PERBANAS University, Jakarta
(2000)

Work Experience

Operations & Marketing Director at PTC (2019-present)

Planning & Development Manager at Pertamina Corporate University (2017-2018)
Leadership Development Training Manager, PCU, Pertamina (2016-2017)

Concurrent Position
No concurrent position

Affiliation

Co-workers from Parent Company

PTC Share Ownership

Has no stock
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PROFIL PEJABAT EKSEKUTIF

EXECUTIVES PROFILE

SONNY HERIAWAN

CORPORATE SECRETARY

MENJABAT SEJAK: SERVED SINCE:
1 Januari 2019 January 1, 2019

WARGA NEGARA: NATIONALITY:
Indonesia Indonesia

USIA: AGE:
57 Tahun 57 years old

DOMISILI: DOMICILE:
Bekasi, Jawa Barat, Bekasi, West Java,
Indonesia Indonesia

BERGABUNG DI PTC: JOINED PTC:
1 Januari 2019 January 1, 2019

RIWAYAT PENDIDIKAN: EDUCATION:
SYAVEIS IV EREIEED Master of Management,
Universitas Gajah Mada Gajah Mada University,
Yogyakarta (2006) Yogyakarta (2006]

TRAINING & CONSULTING

MENJABAT SEJAK: SERVED SINCE:
16 September 2013 September 16, 2013

WARGA NEGARA: NATIONALITY: .
Indonesia Indonesia ™

USIA: AGE:
54 Tahun 54 years old

DOMISILI: DOMICILE:
Bekasi, Jawa Barat, Bekasi, West Java,
Indonesia Indonesia

BERGABUNG DIPTC:  JOINED PTC:
1April2002  April 1, 2002

RIWAYAT PENDIDIKAN: EDUCATION:
S2 Manajemen Sumber Daya Master in Human Resource
Manusia, Universitas Trisakti Management, Trisakti
(1999) University (1999)
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PERFORMANCE EVALUATION
DEVELOPMENT MAN/

MENJABAT SEJAK:
3 September 2013

[ ] WARGA NEGARA:
. Indonesia

USIA:
43 Tahun

DOMISILI:
Jakarta Selatan, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:
8 September 2003
RIWAYAT PENDIDIKAN:

S2 Teknik Kimia, Institut
Teknologi Bandung (2002)

SERVED SINCE:
September 3, 2013

NATIONALITY:
Indonesia

AGE:
43 years old

DOMICILE:
South Jakarta, DKI Jakarta,
Indonesia

JOINED PTC:
September 8, 2003

EDUCATION:

Master in Chemical
Engineering, Bandung Institute
of Technology (2002)

EVENT ORGANIZER MA

MENJABAT SEJAK:
1 Agustus 2018

[ ] WARGA NEGARA:
- Indonesia

USIA:
48 Tahun

DOMISILI:
Jakarta Selatan, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:
3 Maret 2005

RIWAYAT PENDIDIKAN:
S2 Manajemen, Sekolah
Tinggi Manajemen Labora
(2003)

SERVED SINCE:
August 1, 2018

NATIONALITY:
Indonesia

AGE:
48 years old

DOMICILE:
South Jakarta, DKI Jakarta,
Indonesia

JOINED PTC:
March 3, 2005

EDUCATION:
Master in Management,

Labora Management College
(2003)

P\'Jq?,;j,-‘ Tanggung Jawab Sosial Perusahaan
S 2 Business Support Functions
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YUNI TRIKURNIANINGSIH SETIJAWAN

HC & GA MANAGER

MENJABAT SEJAK:
15 Oktober 2018

WARGA NEGARA:
Indonesia

USIA:
50 Tahun

DOMISILI:

Jakarta Timur, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:

2 Agustus 2004

RIWAYAT PENDIDIKAN:

S2 Manajemen Keuangan,
Universitas Trisakti (2000)

SERVED SINCE:
October 15, 2018

NATIONALITY:
Indonesia

AGE:
50 years old

DOMICILE:
East Jakarta, DIKI Jakarta,
Indonesia

JOINED PTC:
August 2, 2004

EDUCATION:

Master in Financial
Management, Trisakti
University (2000)

FINANCE MANAGER

MENJABAT SEJAK:
15 Oktober 2018

WARGA NEGARA:
Indonesia

USIA:
34 Tahun

DOMISILI:
Jakarta Timur, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:
23 Juni 2008

RIWAYAT PENDIDIKAN:
S1 Ekonomi Akuntansi,
Universitas Nasional (2007)
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SERVED SINCE:
October 15, 2018

NATIONALITY:
Indonesia

AGE:
34 years old

DOMICILE:
East Jakarta, DKI Jakarta,
Indonesia

JOINED PTC:
June 23, 2008

EDUCATION:
Bachelor in Accounting

Economics, National University
(2007)
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LEGAL MANAGER

MENJABAT SEJAK:
13 April 2015

[ ] WARGA NEGARA:
. Indonesia

USIA:
52 Tahun

DOMISILI:
Bekasi, Jawa Barat,
Indonesia

BERGABUNG DI PTC:
2 Mei 2014

RIWAYAT PENDIDIKAN:
S2 Hukum Bisinis,
Universitas Pembangunan
Nasional Veteran Jakarta
(2015)

SERVED SINCE:
April 13, 2015

NATIONALITY:
Indonesia

AGE:
52 years old

DOMICILE:
Bekasi, West Java,
Indonesia

JOINED PTC:
May 2, 2014

EDUCATION:

Masters of Business Law,
Pembangunan Nasional
Veteran University, Jakarta
(2015)

P{A?;;ﬁ,] Tanggung Jawab Sosial Perusahaan
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ACHMAD SUYUDI

CHRISTIANT DJAMIL

ASSESSMENT CENTER MA

MENJABAT SEJAK:
15 Januari 2017

[ ] WARGA NEGARA:
- Indonesia

USIA:
51 Tahun

DOMISILI:
Jakarta Selatan, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:
15 Juli 2016

RIWAYAT PENDIDIKAN:
S1 Psikologi, Universitas
Gadjah Mada Yogyakarta

(1994)

SERVED SINCE:
January 15, 2017

NATIONALITY:
Indonesia

AGE:
51 years old

DOMICILE:
South Jakarta, DKI Jakarta,
Indonesia

JOINED PTC:
July 15, 2016

EDUCATION:

Bachelor of Psychology, Gadjah
Mada University Yogyakarta
[1994)
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SECURITY SERVICES M/

MENJABAT SEJAK:
1 Agustus 2018

WARGA NEGARA:
Indonesia

USIA:
47 Tahun

DOMISILI:
Tangerang, Banten, Indonesia

BERGABUNG DI PTC:
2 Januari 2013

RIWAYAT PENDIDIKAN:

S1 Ekonomi, Universitas
Persada Indonesia atau YAl
(1997)

SERVED SINCE:
August 1, 2018

NATIONALITY: [ ]
Indonesia »

AGE:
47 years old

DOMICILE:
Tangerang, Banten, Indonesia

JOINED PTC:
January 2, 2013

EDUCATION:

Bachelor in Economics,
Universitas Persada Indonesia
or YAl (1997)

MANPOWER SUPPLY M/

MENJABAT SEJAK:
3 Juli 2018

WARGA NEGARA:
Indonesia

USIA:
42 Tahun

DOMISILI:
Jakarta Barat, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:
27 Mei 2009

RIWAYAT PENDIDIKAN:
S1 Akuntansi, Universitas
Airlangga (2004)

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report

SERVED SINCE:
July 3, 2018

NATIONALITY:
Indonesia

AGE:
42 years old

DOMICILE:
West Jakarta, DKI Jakarta,
Indonesia

JOINED PTC:
May 27, 2009

EDUCATION:
Bachelor in Accounting,
Airlangga University (2004)
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CHIEF OF INTERNAL /

MENJABAT SEJAK:
30 September 2016

[ ] WARGA NEGARA:
. Indonesia

USIA:
45 Tahun

DOMISILI:
Jakarta Timur, DKI Jakarta,
Indonesia

BERGABUNG DI PTC:
1 April 2002

RIWAYAT PENDIDIKAN:

S1 Manajemen Keuangan dan
Perbankan, STIE Perbanas,
Jakarta (2002)

SERVED SINCE:
September 30, 2016

NATIONALITY:
Indonesia

AGE:
45 years old

DOMICILE:
East Jakarta, DKI Jakarta,
Indonesia

JOINED PTC:
April 1, 2002

EDUCATION:

Bachelor in Financial
Management and Banking,
STIE Perbanas, Jakarta (2002)

Tanggung Jawab Sosial Perusahaan
Z Business Support Functions

YULI RACHMAWATY
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DEMOGRAFI KARYAWAN DAN PENGEMBANGAN
KOMPETENSI

EMPLOYEE DEMOGRAPHICS AND COMPETENCY DEVELOPMENT

Demografi Karyawan Employee Demographics

Per 31 Desember 2019, jumlah karyawan Perusahaan mencapai 242 Orang, mengalami As of December 31, 2019, the Company has a total of 242 employees, an increase of 1
peningkatan sejumlah 1 Orang atau 0,41% dibandingkan jumlah karyawan per 31 employee or 0.41% compared to the number of employees as of December 31, 2018 of
Desember 2018 yang sebanyak 241 orang. Adanya peningkatan ini disebabkan 241 employees. This increase was due to the increasing needs of the Company along
meningkatnya kebutuhan Perusahaan dengan bertambahnya jumlah proyek yang with the increased number of projects managed by the Company.

dikelola oleh Perusahaan.

Profil demagrafi karyawan Perseroan dapat dilihat pada tabel dan bagan berikut ini: The demographic profile of Company's employees can be seen in the following tables
and charts.

o®
® Pergerakan Jumlah Karyawan dalam 5 (Lima) Tahun Terakhir 2015-2019
Number of Employees in the Last 5 (Five) Years

146 198 229 241 242

2015 2016 2017 2018 2019
Demografi Karyawan Berdasarkan Level Organisasi Employee Demography By Organization Level
(orang) (person)
Level Organisasi Persentase Persentase
Organization Level Percentage Percentage
(%) (%)
Komisaris / Commissioner 2 0 2 0.83% 3 0 3 1.21%
Direktur Utama / President Director 1 0 1 0.61% 1 0 1 0.40%
Direktur / Director 1 0 1 0.61% 0 2 2 0.81%
Manajer / Manager 6 5 n 4,56% 6 5 n 4.44%
Asisten Manajer / Assistant Manager 16 14 30 12,45% 17 14 3 12.50%
ARM 1 0 1 0.41% 1 0 1 0.40%
Kordinator Lapangan / Field Coordinator [ 0 " 4,56% 10 0 10 4.03%
Staf / Staff 103 80 183 75,93% 103 85 168 75.81%
Konsultan / Consultant 1 0 1 0.61% 1 0 1 0.40%
Jumlah / Total 141 99 U1 100,00% 142 106 248 100.00%
L = Laki-laki / P = Perempuan M = Male / F = Female
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B Komisaris | Commissioner [ Manajer | Manager
| Direktur Utama | President Director

Direktur | Director H ARM

Ditahun 2019, terdapat peningkatan jumlah karyawan pada level Asisten Manajer
sebanyak 1 orang.

Demografi Karyawan Berdasarkan Status Kepegawaian
(orang)

Status Kepegawaian

Tata Kelola Perusahaan

B Asisten Manajer | Assistant Manager

Tanggung Jawab Sosial Perusahaan
Business Support Functions

Bl Kordinator Lapangan | Field Coordinator
W Staf | Staff

Bl Konsultan | Consultant

In 2019, there was an increase in the number of employees at the Assistant Manager
level by T employee.

Employee Demography By Employment Status
(person)

Persentase Persentase
Employment Status ; P L] Percentage L ; AlEr Percentage
M F Amount (%) M F Amount (%)
Pegawai Tetap / Permanent Employee 77 49 126 52,28% 88 60 148 61.16%
Pegawai Tidak Tetap / Non-permanent Employee b4 50 115 41,12% 50 b4 94 38.84%
Jumlah / Total 141 99 U1 100,00% 138 104 22 100.00%

L = Laki-laki / P = Perempuan

47,72%

B Pegawai Tetap | Permanent Employee

Meskipun terdapat penurunan jumlah karyawan tidak tetap sebanyak 21 orang, namun
pada tahun 2019, jumlah karyawan tetap sebanyak 148 orang atau sebesar 61,16%
dari total karyawan di tahun 2019, sedangkan di tahun 2018 hanya 52,28% dari total
karyawan di tahun 2018.

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

M = Male / F = Female

B Pegawai Tidak Tetap | Non-permanent Employee

Although there was a decrease in the number of non-permanent employees by 21
people, in 2019, the number of permanent employees was 148 people or 61.16%
of total employees in 2019, while in 2018 only 52.28% of total employees in 2018.
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Demografi Karyawan Berdasarkan Jenjang Pendidikan Employee Demography by Education
(orang) (person)
Jenjang Pendidikan Persentase Persentase
Education Level Percentage Percentage
(%) (%)
Pascasarjana (S2/S3) / Postgraduate 15 7 3 9,54% 11 9 20 8.26%
Sarjana (D4/S1) / Bachelor 81 Vi 153 63,49% 86 73 159 65.70%
Diploma (D1-D3) / Diplome 16 14 30 12,45% 15 16 3 12.81%
SLTA dan sederajat / Senior High School and 29 6 3b 14,52% 26 6 32 13.22%
equivalent
Jumlah / Total 141 99 241 100,00% 138 104 22 100.00%
L = Laki-laki / P = Perempuan M = Male / F = Female

#+++65,70%

[ Pascasarjana ( S2/5S3) | Postgraduade Bl Diploma (D1-D3) | Diploma
B sarjana (S1) | Bachelor B S| TA dan sederajat | Senior High School and equivalent
Pada tahun 2019, jumlah karyawan dengan jenjang pendidikan sarjana sebanyak 159 In 2019, the number of employees with bachelor education was 159 peaple or 65.70%

orang atau sebesar 65.70% lebih banyak dibanding tahun sebelumnya sebanyak 153 more than the previous year which was 153 or 63.49%. There is also an increase in
atau 63.49%. Peningkatan juga terdapat pada jenjang pendidikan Diploma yang memiliki Diploma education which has a percentage of 12.81% of total employees in 2019 while
persentase 12,81% dari total karyawan di tahun 2019 sedangkan di tahun 2018 hanya in 2018 only 12.45% of total employees in 2018.

12,65% dari total karyawan di tahun 2018.

Demografi Karyawan Berdasarkan Rentang Usia Employee Demography By Age Range
(orang) (person)
Rentang Usia Persentase Persentase
Age Range i\l:n";hi? Peris/n;age i\l;n";h?]? Peris/n‘;age
b o
<2 12 14 26 10,79% 9 14 23 9.50%
26-30 29 35 64 26,56% 36 38 Th 30.58%
31-3b 29 20 49 20,33% 25 19 b 18.18%
36-40 19 9 28 11,62% 17 14 3 12.81%
41-45 1 9 20 8,30% [ 7 18 7.46%
46 -50 18 9 77 11,20% 17 7 24 9.92%
51-5b 16 3 20 8,30% 12 b 16 6.61%
b6 7 0 7 2.90% N 1 12 4£.96%
Jumlah / Total 141 99 241 100,00% 138 104 141 100.00%
L = Laki-laki / P = Perempuan M = Male / F = Female
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11,62%: }
eeeeen 20,33%

m <25 m 31-35
B 25-30 B 36-40

Mengelola karyawan muda di era milenial, menjadi salah satu target Perusahaan di
tahun 2019 untuk menyiapkan calon pemimpin guna memperkuat kinerja Perusahaan.
Dimana pada tahun 2019, terdapat peningkatan jumlah karyawan pada rentang usia
25 dan 30 Tahun yang naik dibanding tahun sebelumnya.

Demografi Karyawan Berdasarkan Gender/Jenis Kelamin
(orang)

Tanggung Jawab Sosial Perusahaan
Business Support Functions

W 41-45

B 46-50

Managing young employees in the millennial era, became one of the Company's targets
in 2019 to prepare prospective leaders to strengthen the Company's performance.
Where in 2019, there was an increase in the number of employees in the age range of
25 and 30 years, which increased compared to the previous year.

Employee Demography By Gender/Sex
(person)

Gender/Jenis Kelamin

Gender/Sex Jumlah

Amount
Laki-laki / Male 141
Perempuan / Female 101
Jumlah / Total 241

- 58,51%

B Laki-laki | Male

Dilihat dari sisi jenis kelamin atau gender, jumlah karyawan untuk tahun 2019 didominasi
oleh aki-laki 57,02% dari total karyawan di tahun 2019. Hal ini dikarenakan peminat
atau pelamar pekerjaan di PTC didominasi oleh laki-(aki.

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

Persentase Persentase
Percentage LI Percentage
M Amount "
(%) (%)
58.51% 138 57.02%
4£1,49% 104 42.98%
100,00% 242 100.00%

B Perempuan | Female

In terms of sex or gender, the number of employees for 2019 is dominated by men
57.02% of total employees in 2019. This is because interested persons or job applicants
at PTC are dominated by men.
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Pengembangan Kompetensi Karyawan

Sebagai perusahaan yang bergerak di bidang pelayanan jasa pelatihan dan konsultasi,
pengembangan kompetensi karyawan merupakan hal yang sangat penting. Perusahaan
telah merencanakan pengembangan kompetensi karyawan 2019 dalam Rencana Kerja
dan Anggaran Kerja Perusahaan (RKAP) 2019.

Pengembangan kompetensi karyawan dilakukan Perusahaan dengan tujuan
untuk meningkatkan keahlian dan kompetensi SDM sehingga mampu menjamin
penyelenggaraan perusahaan secara profesional, dengan target learning days minimum
b (five) man-days per orang.

Adapun tujuan jangka panjang perusahaan yang ingin dicapai melalui pencapaian
sasaran jangka pendek tersebut adalah:

1. Menjadi Pusat Pengembangan SOM yang terpandang;

2. Mendapatkan kepercayaan yang lebih tinggi dari pelanggan lama maupun baru;
3. Mampu memberikan nilai tambah yang signifikan bagi Pemegang Saham;

4. Menjadi pilihan utama bagi mitra bisnis;

b. Menjadi Perusahaan dengan kompetensi SOM yang berkualitas;

6. Tumbuh dan berkembang secara optimal;

Rencana pelatihan dan pengembangan kompetensi karyawan pada tahun 2019
diarahkan untuk meningkatkan kompetensi pekerja dalam bidang (eacership, negosiasi,
administrasi perkantoran, kemampuan berbahasa Inggris, perpajakan, pemasaran, dan
kompetensi spesifik penunjang lainnya.

Pengembangan Kompetensi Berdasarkan Jenis Program

Jenis Pelatihan
Type of Training

Level Jabatan
Position Level

Employee Competency Development

As a company engaged in training and consulting services, employee competency
development is very important. The Company has planned the the employee competency
development for 2019 in the 2019 Corporate Work Plan and Budget (RKAP).

Employee competency development is carried out by the Company with the aim of
increasing the expertise and competence of Human Capital, to be able to ensure a
professional management of the Company, with a minimum learning target of b (five)
man-days per person.

The Company's long-term goals to be achieved through achieving these short-term
goals are:

1. Bearespected Center for HR Development;

Gain higher trust from old and new customers;

Able to provide significant added value for Shareholders;

Be the first choice for business partners;

Being a company with high qualified HR competencies;

Grow and develop optimally;

o~ O B~ o MO

The employee competency training and development plan in 2019 was aimed at improving
employee competencies in the fields of leadership, negotiation, office administration,
English language skills, taxation, marketing, and other supporting specific competencies.

Competency Development Based on Program Type

Jumlah peserta
Number of Participants

Manager, Staff Acara Rapat Koordinasi Peningkatan Sinergi dan Efektivitas Pengelolaan 1 1 7
Risiko Perusahaan 2019
Coordination Meeting on Improvement of Synergy and Effectiveness of Corporate Risk Management 2019

Manager Achieving Audit Effectiveness By Reading & Influencing Peaple Using Body Language And Microexpressions - 1 1

Staff Ahli K3 Umum 1 1
General K3 Expert

Staff Analisis Jabatan 1 - 1
Job Analysis

Staff Annual Report Award Batch 4 2 - 2

Staff Aplikasi Sistem Pengadaan Secara Elektronik (SPSE) 4.3 1 1
Electronic Procurement System Application (SPSE) 4.3

Staff Audit dan Bedah Kasus Hubungan Kerja 1 - 1
Audit and Employment Relations Case Study

Manager Antikorupsi Pertamina Internal Audit oleh Komisi Pemberantasan Korupsi (KPK) - 1 1
Anti-Corruption Pertamina Internal Audit by the Corruption Eradication Commission (KPK)

Manager, Staff Business Model Canvas untuk penataan lingkup bisnis profit center 3 2 5
Business Model Canvas for structuring the profit center business scope

Manager, Asst. Benchmarking Sistem Pengaduan/Pelaporan Insiden HSSE ke PT Nusantara Regas 1 3 4

Manager, Staff Benchmarking of HSSE Incident Complaints/Reporting System to PT Nusantara Regas

Asst. Manager Audit Internal SNI ISO/IEC 17025:2017 berbasis 1S0 19011:2018 1 - 1
Internal Audit SNIISO/IEC 17025: 2017 based on 1S0 19011: 2018

Staff Certified Behavioral Tehnik Interview - 2 7
Certified Behavioral Interview Technique

Staff Certified Human Resources Management 1 - 1

Staff Certified Industrial Relation Professional 1 ) 1

Staff Certified Salary Structure Specialist - 1 1

Staff Change Management 1 1 2
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Level Jabatan
Position Level

Manager, Staff
Staff
Staff
Staff
Manager, Staff

Manager, Asst.
Manager

Asst. Manager, Staff

Asst. Manager, Staff
Asst. Manager, Staff

Staff
Staff

Staff
Staff
Manager, Staff

Asst. Manager

Manager, Asst.
Manager, Staff

Manager, Asst.
Manager, Staff

Manager, Asst.
Manager, Staff

Manager
Staff

Asst. Manager,
Asst. Manager
Staff

Staff

Asst. Manager, Staff

Manager, Staff
Staff

Manager, Asst.
Manager, Staff

Staff
Staff
Asst. Manager, Staff
Staff
Staff
Asst. Manager, Staff

Tata Kelola Perusahaan
Corporate Governance

Jenis Pelatihan
Type of Training

Certified Risk Management Professional
Coaching CSMS PT PHE Oses

Creative Thinking & Problem Solving
Complaint Handling & CS Strategy

CS KPI Dirut ke HC Pertamina
CS KPI of President Director to HC Pertamina

Certified Industrial Relation ESQ New Chapter

FGD Isu Penerapan Standard pada Kontrak dan Proses Bisnis
FGD of Issues on the Application of Standards in Business Contracts and Processes

CSR1S0 2600

FGD peraturan perpajakan baru dan ETR Pertamina Group
FGD of new tax regulations and Pertamina Group ETR

Financial Statement Analysis

FGD Review Pajak atas Skema Bisnis Transaksi Afiliasi Pertamina Group
FGD Review of Taxes on Pertamina Group Affiliated Transaction Business Scheme

Gathering Talent Management
Financing Day & Coaching Clinic

Forum Anak Perusahaan Triwulan [Il Tahun 2019
Subsidiary Forum of 3rd Quarter of 2019

GCG Self Assessment : Skoring Penilaian GCG dan Pendalaman Materi Indikator Berdasarkan SK 16
GCG Self-Assessment: GCG Assessment Scoring and Deepening of Material regarding Indicators based on Decree 16

HC Forum : Building an agile and innovation culture in pertamina

Health Talk “Program Edukasi Kebugaran Pekerja"
Health Talk “Employee Health Education Program”

Health Talk 2019

How to Create a Great Innovative Leader

Hukum Ketenagakerjaan dan Konsep Hubungan Industrial Termasuk Pengaturan dan Implementasi Terkait
Pengupahan
Labor Law and Industrial Relations Concept Including Arrangement and Implementation of Wages

150 9001:2015
ITC Leadership Seminar 2019

Kajian Bisnis Consulting, Annual Report dan RKAP 2018
Review of Consulting Business, Annual Report and RKAP 2018

Ketentuan Pengadaan Barang & Jasa
Provisions on the Procurement of Goods & Services

Konsinyering ARA 2019
ARA 2019 Consignment

Leader as Coach
Leadership Training for Supervisors

Lanjutan Training Modul SD MYSAP - SPC Billing
Continued Training Module MYSAP SD - SPC Billing

Mice Certified Event Logistic

Mice Certified Event Registration

Mice Certified Event Marketing Communication
Mice Certified Event Marketing Communication
Mice Certified Event Venue Management

Migrasi Data (Cleansing Data) 0S| Modul Monitoring Project
Data Migration (Cleansing Data] of OSI Monitoring Project Module
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Jumlah peserta
Number of Participants

Level Jabatan Jenis Pelatihan

Position Level

Type of Training

Manager, Asst. New Employee Orientation (NEO) 7 26 53

Manager, Staff

Asst. Manager, Staff Online Test Management for Industry 5.0 Seminar 1 1 7

Manager, Staff Pelatihan Best Practices GCG di Perusahaan 7 2
Training on GCG Best Practices in the Company

Staff Pelatihan Brevet Pajak A & B 1 1 2
A & B Tax Brevet Training

Manager, Asst. Pelatihan Continuous Improvement 30 18 48

Manager, Staff Continuous Improvement Training

Staff Pelatihan Dasar P3K 4 4
Basic First Aid Training

Staff Pelatihan HSSE Program Basic Safety Training & Security n 3 14
HSSE Basic Safety Training & Security Program Training

Manager, Asst. Pelatihan Mind Power Transformation Batch 3 32 18 50

Manager, Staff Mind Power Transformation Training Batch 3

Asst. Manager, Staff Pelatihan penanggulangan keadaan darurat 2 5 25
Emergency response training

Asst. Manager, Staff Pelatihan Penggunaan APAR dan Hidran n 3 14
Use of APAR and Hydrant Training

Staff Pelatihan Strategi Penagihan Piutang Macet 2 1 3
Bad Debt Collection Strategy Training

Staff Pelatihan Teknik Negosiasi Bagi Pelaku Hubungan Industrial 1 1
Negotiation Technique for Industrial Relations Practitioners Training

Manager, Staff Pembahasan Internal Timeline Strategic Initiative 3 2 5
Discussion on Internal Timeline Strategic Initiative

Manager, Staff Pembahasan isu BOD-BOC Meeting 3 2 5
Discussion on BOD-BOC Meeting issues

Manager, Staff Pembahasan Isu Komite Audit & Risk 3 2 5
Discussion on Audit & Risk Committee Issues

Manager, Staff Pembahasan Performance Dialog TW 1 PTC 3 7 5
Discussion on PTC st Quarter Performance Dialogue

Manager, Staff Pembahasan Strategic Initiatives Divisi PEPD 2019 3 2 5
Discussion on 2019 PEPD Strategic Initiatives

Manager, Staff Pembahasan rencana kerja dan jadwal mei 2019, Persiapan RKAP 2020 dan isu terbaru 3 2 5
Discussion on work plan and schedule for May 2019, preparation of 2020 RKAP and latest issues

Asst. Manager, Staff Pemetaan Data Inter Company Transactions (ICT) Periode Triwulan 1 Tahun 2019 1 1 2
Inter Company Transactions (ICT) Data Mapping Period of Tst Quarter of 2019

Manager, Staff Pembahasan tindak lanjut penyusunan RKAP 2020 dan Isu Terkait 3 7 5
Discussion on the follow up of preparation of 2020 RKAP and Related Issues

Asst. Manager Pengelolaan & Pengendalian Kas 1 1
Cash Management & Control

Staff Penerapan (0SS) Pelayanan Perizinan Berusaha Terintegrasi Secara Elektronik (PBTSE), Terkait Ketentuan 1 1
Peraturan Pemerintah (PP) No. 24 Tahun 2018 Dalam Pemenuhan Perizinan Lingkungan & Langkah Tindak
Lanjutnya (VERSI 1.1)
Implementation (0SS) of Electronic Integrated Business Licensing Services (PBTSE), related to Government
Regulation (PP) No. 24 of 2018 on Compliance of Environmental Permits & Follow-Up Steps (VERSION 1.1)

Staff Penyelenggaraan Acara Workshop Upskilling Sales Marketing Executive 1 1
Organizing an Upskilling Sales Marketing Executive Workshop

Manager Peningkatan Sumber Daya Manusia 1 1
Improvement of Human Resources

Staff Persiapan Forum CIP Delegasi Operation 2019 1 1
Preparation of 2019 CIP Delegation Operation Forum

Manager, Staff Pertamina Security Risk Management 3 1 4
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Level Jabatan
Position Level

Manager, Asst.
Manager, Staff

Staff
Staff
Asst. Manager, Staff
Asst. Manager, Staff

Asst. Manager

Manager, Asst.
Manager, Staff

Asst. Manager, Staff

Staff

Staff

Manager, Staff

Staff

Staff

Manager, Asst.
Manager, Staff

Staff

Asst. Manager
Asst. Manager, Staff

Manager, Asst.
Manager, Staff

Asst. Manager, Staff

Staff
Manager, Staff

Manager, Asst.
Manager, Staff

Manager, Asst.
Manager, Staff

Manager, Asst.
Manager, Staff

Asst. Manager, Staff
Asst. Manager, Staff
Staff

Manager, Asst.

Manager, Staff
Asst. Manager, Staff
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Corporate Governance

Jenis Pelatihan
Type of Training

Profesional Coach Certification Program

Product Knowledge Pertamina
Public Speaking for Millenials
Project Management

Qualified Internal Auditor (QIA) Tingkat Dasar
Qualified Internal Auditor (QIA) Basic Level
Qualified Internal Auditor (QIA) Tingkat Dasar Il
Qualified Internal Auditor (QIA) Basic Level

Qualified Internal Auditor (QIA) Tingkat Lanjutan
Qualified Internal Auditor (QIA) Advanced Level

Qualified Internal Auditor (QIA) Tingkat Managerial

Qualified Internal Auditor (QIA) Managerial Level

Rapat koordinasi & Workshop Risk Management Implementation (RMI) Evaluation Dit. Hulu
Coordination Meeting & Workshop on Risk Management Implementation (RMI) Evaluation Dit. Hulu
Rapat Koordinasi Peningkatan Sinergi dan Efektivitas Pengelolaan Risiko Perusahaan 2019
Coordination Meeting on Increasing Synergy and Effectiveness of Corporate Risk Management 2019

Realisasi IDP & Talent Development-1GS
Realization of IDP & Talent Development-16S

Remedial Ujian Certified Risk Management Professional
Remedial Certified Risk Management Professional Exam
Seminar Umum SP FKPPA Tahun 2019

SP FKPPA General Seminar in 2019

Rencana Kerja dan Jadwal April 2019 serta isu-isu terbaru dari BOD-BOC Meeting
April 2019 Work Plan and Schedule and the latest issues from BOD-BOC Meeting

Sertifikasi Balance Scorecard Professional & Sertifikasi Performance Management Specialist
Balance Scorecard Professional & Performance Management Specialist Certification

Shaping the Future Role of Corporate Secretary - Challenges, Issues & Opportunities

Sharing Knowledge Penanganan Penyakit Mental dan Penyakit Berkepanjangan
Sharing Knowledge on Management of Mental Illnesses and Prolonged Diseases

Sharing Knowledge “Konsep Dasar Manajemen Pemasaran”
Sharing Knowledge on "Basic Concepts of Marketing Management”

Sharing Knowledge TKO Biaya Pindah & Mutasi Pekerja
Knowledge Sharing on TKO Employee Transfer & Mutation

SMT1S0 9001:2015 14001:2015 45001:2018

Sosialisasi & Workshop KPI dan Individual Goal 2019 Fungsi SOM
Socialization & Workshop of KPI and Individual Goal 2019 of HC Function

Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku 2019
Socialization of PTC Financial Report Closing Agenda for Fiscal Year 2019

Sosialisasi Attendance Versi Mabile Apps
Mabile Apps Version Attendance Socialization

Sosialisasi evaluasi Penggunaan Modul SAP SD
Socialization of Evaluation of SAP SD Usage Module

Sosialisasi 6C6
6C6 Socialization

Sosialisasi Jasa Alih Media Dokumen
Socialization of Document Media Transfer Services

Sosialisasi Kontrak Kerja dan HSE
Work Contract and HSE Socialization

Sosialisasi Managed Print Service
Managed Print Service Socialization

Sosialisasi Module Invoice Profit dan Keuangan
Socialization of Profit and Financial Invoice Modules
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Jumlah peserta

Level Jabatan Jenis Pelatihan Number of Participants
Position Level Type of Training
Asst. Manager, Staff Sosialisasi Module Kontrak (SPPK) 4 5 9
Contract Module Socialization (SPPK)
Manager, Staff Sosialisasi Organisasi Keadaan Darurat Lt.3 3 1 5
Socialization of Emergency Management Lt.3
Manager, Asst. Sosialisasi 0S| Modul E-leave & Attendance 66 67 133
Manager, Staff 051 E-(eave & Attendance Module Socialization
Manager, Asst. Sosialisasi 0SI Modul Finance IT 39 48 87
Manager, Staff 05! Finance IT Module Socialization
Staff Sosialisasi Pelaksanaan CSMS PT PTC b 5 10
Socialization of PT PTC CSMS Implementation
Manager, Asst. Sosialisasi Pembekalan Materi PKB 7 6 13
Manager, Staff Socialization of Information on PKB Material
Manager, Asst. Sosialisasi Penyusunan PKB PTC 2019-2021 n 9 20
Manager, Staff Socialization of 2019-2021 PTC PKB Preparation
Asst. Manager, Staff Sosialisasi Persiapan Go Live Grab for Bussiness b 18 24

Socialization of Go Live Grab for Business Preparation

Asst. Manager, Staff Sosialisasi Portal PTC 16 17 33
PTC Portal Socialization
Staff Sosialisasi Proyek Refinery Development Master Plan (ROMP) RU V Balikpapan & Lawe-Lawe 1 - 1

Socialization of Refinery Development Master Plan (RDMP) Project of RU V Balikpapan & Lawe-Lawe

Asst. Manager, Staff Sosialisasi Tanggung Jawab dan Wewenang Tim Penanggulangan Keadaan Darurat (TPKD) Gedung A dan B n 5 16
serta penetapan skenario pelaksanaan emergency
Socialization of Responsibilities and Authorities of Emergency Management Team (TPKD) Buildings A and B as
well as setting scenarios for emergency

Manager, Staff Sosialisasi Tahapan CSMS PTC 6 5 "
Socialization of PTC CSMS Stages

Asst. Manager, Staff Sosialisasi TKO Surat Izin Kerja Aman (SIKA) dan Learning From Events (LFE) 2 3 5
Socialization of TKO Safe Work Permit (SIKA) and Learning From Events (LFE]

Manager, Staff Strategi Penyelesaian sengketa bisnis melalui arbitrase (internasional) 1 1 7
Strategy for resolving business disputes through arbitration (international)

Manager, Staff Strategic Discussion Forum & Sharing Best Practices 1 1 2
DIGITAL LEADERSHIP

Staff Support Pelaksanaan Program Kegiatan Workshap Proper PT Pertamina (Persero) HSSE Reginery 1 - 1
Support the Implementation of PT Pertamina (Persero) HSSE Reginery's Proper Workshop Program Activity

Asst. Manager Talent Management - 1 1

Manager, Asst. Talent Mapping 9 10 19

Manager, Staff

Asst. Manager The 7th Indonesia Corporate Communication Summit - 1 1

Asst. Manager, Staff Training Modul SD MySAP PTC 7 9 16
PTC SD MySAP Module Training

Manager, Asst. Training of Trainers Sertifikasi BNSP 3 1 4

Manager, Staff

Staff Training PPh Pasal 21 Komprehensif - Konsep, Model & Compliance Strategy yang Efektif 1 ) 3
Training on Comprehensive Income Tax Article 21 - Concepts, Models & Effective Compliance Strategy

Staff Upskilling HSSE 1 - 1

Manager, Staff Upskilling Meeting Komite Audit & Risiko PTC 1 1 2
Upskilling PTC Audit & Risk Committee Meeting

Staff Windows Server 1 - 1

Staff Workshop Allignment peran opex & opi dalam program GM Academy 1 - 1
Workshop Allignment of the role of opex & opi in GM Academy program

Staff Workshop Asset Integrity Management System (AIMS) Upstream Dashboard 1 - 1

Staff Workshop BZB Digital Marketing - 1 1
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Level Jabatan
Position Level

, Asst. Manager, Staff
Staff

Staff

Manager, Staff

Staff

Staff

Staff

Staff

Staff

Asst. Manager, Staff
Asst. Manager

Asst. Manager

Asst. Manager, Staff
Asst. Manager, Staff
Asst. Manager, Staff
Staff

Staff

Staff

Manager, Asst.
Manager, Staff
Asst. Manager

Staff

Staff

Staff
Manager, Asst.
Manager, Staff
Staff

Staff

Tata Kelola Perusahaan
Corporate Governance

Jenis Pelatihan
Type of Training

Workshop Basic Fire Fighting

Workshop Bersama Ditjen Migas
Joint Workshop of the Directorate General of Oil and Gas

Workshop Custom Clearance (Peraturan Kapabeanan)
Custom Clearance Workshop

Workshop dan Challenge session RKAP berbasis risiko 2020
Workshap and Challenge session of 2020 Risk based-RKAP

Workshop Diskusi PT Saka Energi dari point of view PT Pertamina (Persero)
Workshop on PT Saka Energi Discussion from PT Pertamina (Persero)'s point of view

Workshop energy effeciency dan improvement direktorat pengolahan
Workshop on energy efficiency and improvement of the processing directorate

Workshop Enterprise Risk Management System (ERMS) ongoing Business Direktorat & Anak Perusahaan
Hulu Tahun 2020

Workshop on Enterprise Risk Management System (ERMS) ongoing Business Directorate & Upstream Subsidiaries
in 2020

Workshop EOR & Monitoring kegiatan secondary recovery/EOR APH TW1 dan TW2 tahun 2019
Workshop on EOR & Monitoring of secondary recovery/EOR activities of APH for Tst and 2nd Quarter of 2019

Workshop Evaluasi Kinerja Lingkungan & CSR 2019 PT Pertamina Gas
PT Pertamina Gas 2019 Environmental Performance & CSR Evaluation Workshop

Workshop Feedback dan Asistensi Implementasi Fit to Work tahun 2019
Workshop on Feedback and Assistance for Fit to Work Implementation in 2019

Workshop fungsi operation & service CMB
CMB operation & service function workshop

Workshop Fungsi Procurement Marketing & Shipping
Procurement Marketing & Shipping Function Workshop

Workshop Hidroponik
Hydroponics Workshop

Workshop Hidroponik Penanaman
Planting Hydraponics Workshop

Workshop Implementasi Aspek HSE Anak Perusahaan Non Core PT Pertamina (Persero)
Workshop on Implementation of HSE Aspect of PT Pertamina (Persero)'s Non-Core Subsidiaries

Workshop incident investigation facilitator & selection program
Workshap on incident investigation facilitator & selection program

Workshop internalisasi kompetensi di fungsi IFM Region V
Workshop on competency internalization in IFM Region V function

Workshop Izin Pengangkutan Hilir
Downstream Transportation Permit Workshop

Workshop Job Evaluation
Job Evaluation Workshop

Workshop Keagenan 2019
2019 Agency Workshop

Workshop keselamatan transportasi darat dan fasilitator pelatihan mengemudi yang selamat
Ground transportation safety and safe driving training facilitator workshop

Workshop Kewirausahaan PWP Dit. Hulu, Ngopi Bareng Septy, dan Workshop Penyusunan Pedoman Keuangan
& Revisi TKO Keuangan

Workshop on PWP Entrepreneurship Workshop Dit. Hulu, Coffee Break with Septy, and Workshop on Financial &
Financial TKO Revision Preparation Guidelines

Workshop KKEP, Upskilling GCG dan BOD-BOC Meeting
KKEP Workshop, GCG Upskilling and BOD-BOC Meeting
Workshop KPI 2019

2019 KPI Workshop

Workshop Layanan Jual di Wilayah MOR V

Workshap on Selling Services in MOR V Region

Workshop MIRU dan NPT PT PDSI di Anak Perusahaan Hulu
Workshop on PT PDSI's MIRU and NPT in the Upstream Subsidiary
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Jumlah peserta

Level Jabatan Jenis Pelatihan Number of Participants
Position Level Type of Training
Staff Workshop Novasi Kontrak EPC ISBL 0SBL- Proyek ROMP Balikpapan - 1 1
Workshop on ISBL 0SBL EPC Contract-Noation-RDMP Balikpapan Project
Asst. Manager Workshop 0il Rim Jimbaran, Persiapan Validasi Cadangan & Penyusunan Buku Kinerja Operasi Tahun 2019 1 - 1
Warkshop on Jimbaran Oil Rim, Preparation of Reserve Validation & Preparation of 2019 Operational Performance Book
Asst. Manager Workshop Organization Development & Manpower Planning - 1 1
Organization Development & Manpower Planning Workshop
Staff Workshop pemanfaatan gas bumi untuk kebutuhan kilang PT Pertamina (Persero) 2 - 2
Workshop on utilization of natural gas for the needs of PT Pertamina (Persero) refineries
Staff Workshop pembahasan RJPP Pemasaran korporat 2020-2026 1 - 1
Workshop on corporate marketing 2020-2026 RJPP
Staff Workshop Pembahasan usulan investasi 1 (satu) unit jack up rig 1 - 1

Workshop on Discussion of investment proposals for 1 (one) jack up rig unit

Staff Workshop pembahasan rekomendasi atas usulan perpanjangan perjanjian KSO lap. Tanjung Tiga Timur pada 1 - 1
wilayah kerja PT Pertamina EP & Rapat Pemetaan
Workshap on discussion of recommendation on the proposed extension of KSO agreement lap. Tanjung Tiga Timur
inwork area of PT Pertamina EP & Mapping Meeting

Staff Workshop penilaian CIP Online web based 1 - 1
Web based-CIP Online assessment workshop

Staff Sosialisasi Pendalaman GCG (Whistle Blowing) 1 - 1
GCG (Whistle Blowing) Deepening Socialization

Staff Workshop peran strategis owner/crew dalam mendukung mitigasi supply loss 1 - 1
Workshop on the owner/crew strategic role in supporting supply loss mitigation

Staff Workshop penulisan risalah CIP Kantor Pusat - 1 1
Workshop on CIP minutes writing of Head Office

Staff Workshop Proper 2019 PT Pertamina (Persero) HSSE Refinery 1 - 1

Staff Workshop Perhitungan Tantiem & Dividen PHI - 1 1
PHI Dividend & Tantiem Calculation Workshop

Staff Workshop prases bisnis, interaction model dan impact organisasi atas implementasi treasury center di - 2 2

lingkungan PT Pertamina (Persero) dan Anak Perusahaan/Affiliasi tahun 2019
Workshap on business processes, interaction model and organizational impact on the implementation of treasury
center within PT Pertamina (Persero) and Subsidiaries/Affiliates in 2019

Staff Workshop prases pengalihan pengelolaan SPBB - 1 1
Workshop on the transfer process of SPBB management

Staff Workshop Regular alternative of emergency (RAE) dan ketersediaan window time dermaga untuk perbaikan 1 - 1
sarana tambat 2020
Workshop on regular alternative of emergency (RAE) and the availability of dock window time to repair mooring
facilities in 2020

Staff Workshop Rekonsiliasi Customer Aviation dan Pemerintah - 1 1
Customer Aviation and Government Reconciliation Workshop

Manager, Asst. Workshop RKAP & Risk 8 9 17

Manager, Staff

Staff Workshop Re-Organisasi Region - 1 1
Region Re-Organization Workshop

, Asst. Manager Workshop RKAP 2020 & RIPP 2026 1 - 1
Workshop on 2020 RKAP & 2026 RJPP

Staff Workshop RKAP 2020 & RJPP 2026 Direktorat Operasi Batch Il - 1 1
Workshap on 2020 RKAP & 2026 RJPP of Operations Directorate Batch Il

Asst. Manager Workshop Sales Force - 1 1

Staff Workshop Security Risk Assessment & Security Risk Measurement 1 - 1

Staff Workshop sistem manajemen keselamatan migas - 1 1

Oil and gas safety management system workshop

Asst. Manager Workshop Stakeholder Management 1 - 1
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Jumlah peserta
Level Jabatan Jenis Pelatihan Number of Participants
Position Level Type of Training
Staff Workshop Standarisasi Risk Assessment di Fungsi Own Fleet 1 1 2
Workshop on Risk Assessment Standardization in Own Fleet Function
Staff Workshop Superintendent Course 1 - 1
TOTAL 643 594 1237
Biaya Pengembangan Kompetensi Competency Development Costs
Peningkatan (Penurunan)
2018 2019 ST p—
(Rp) (Rp) elisi ersentase
(Rp) (%)
Pendidikan dan Pelatihan 682.196.630 382.022.588 300.174.042 56,00%

Education and Training

o®
® Perbandingan Biaya Pengembangan Kompetensi (Rp)
Comparison of Competency Development Costs (Rp)

682.196.630 382.022.588

300.174.042
(56,00%)

menurun
Decrease

2018 2019

Uraian lengkap terkait kebijakan PTC dalam mengelola dan mengembangkan kompetensi SDM
dapat dilihat pada pembahasan Sumber Daya Manusia di bab Fungsi Penunjang Bisnis dalam
laporan tahunan ini.

A full description of PTC's policies in managing and developing Human Capital competencies
can be seen in the discussion of Human Capital in the Business Supporting Function chapter in

this annual report.
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KOMPOSISI PEMEGANG SAHAM

SHAREHOLDERS COMPOSITION

Komposisi Kepemilikan Saham Perusahaan

Berdasarkan hasil Rapat Umum Pemegang Saham Luar Biasa (RUPS-LB) tanggal 27

Maret 2002, RUPS-LB tanggal 6 Mei 2002, dan RUPS-LB tanggal 22 Juli 2002, komposisi

pemegang saham PTC adalah sebagai berikut:

1. PT PERTAMINA (PERSERO) sebesar Rp. 2.250.000.000,- (75%) atau sebanyak
22.500 lembar saham

2. PTUSAYANA sebesar Rp. 750.000.000,- (25%) atau sebanyak 7.500 lembar saham

Sesuai hasil Rapat Umum Pemegang Saham Luar Biasa (RUPS-LB) tanggal 27 Agustus

2010, terjadi perubahan atas komposisi pemegang saham dimana PT Usayana telah

menjual seluruh kepemilikan sahamnya (25%) atau sebanyak 7.500 lembar saham untuk

kemudian dibeli oleh PT Pertamina Pedeve Indonesia, sehingga komposisi pemegang

saham PTC adalah sebagai berikut:

1. PT Pertamina (Persero) sebesar Rp. 2.730.000.000.- (91%) atau sebanyak 27.300
lembar saham

2. PT Pertamina Pedeve Indonesia (PT PDV) sebesar Rp. 270.000.000.- (9%) atau
sebanyak 2.700 lembar saham

Kepemilikan Saham PTC
per 31 Desember 2019

Nama Pemegang Saham

Status Pemegang Saham

Name of Shareholder Status of Shareholder

Profil Perusahaan
E Company Profile

The Company’s Shareholders Composition

Based on the results of the Extraordinary General Meeting of Shareholders (EGM) on

March 27, 2002, the EGM on May 6, 2002, and the EGM on July 22, 2002, the composition

of PTC shareholders is as follows:

1. PT PERTAMINA (PERSERO) in the amount of Rp. 2,250,000,000 (75%) or 22,500
shares

2. PTUSAYANA in the amount of Rp. 750,000,000 (25%) or 7,500 shares

In accordance with the results of the Extraordinary General Meeting of Shareholders

(EGM) on August 27, 2010, there was a change in the composition of shareholders

in which PT Usayana had sold all of its shares (25%) or as many as 7,500 shares to

be bought by PT Pertamina Pedeve Indonesia, hence making the composition of PTC

shareholders as follows:

1. PT Pertamina (Persero) in the amount of Rp. 2,730,000,000 (91%) or as many as
27,300 shares

2. PT Pertamina Pedeve Indonesia (PT PDV) in the amount of Rp. 270,000,000 (9%)
or 2,700 shares

PTC Share Ownership
as of December 31, 2019

Persentase

Jumlah Saham Modal Ditempatkan dan Disetor -
Kepemilikan

(tembar) el Percentage of
Number of Shares Issued and Fully Paid-in Capital ge
Ownership
(share) (Rp) (%)

Nilai Nominal Saham = Rp100.000/lembar saham
Par Value per Share = Rp100,000/share

Kepemilikan saham 5% atau lebih / Ownership of 5% or more

PT Pertamina (Persero) Perseroan Terbatas/Badan Usaha Milik Negara (BUMN)  27.300 2.730.000.000 91,00%
Limited Liability Company/State-Owned Enterprise (SOF)

PT Pertamina Pedeve Indonesia Perseroan Terbatas 2.700 270.000.000 9.00%
Limited Liability Company

Kepemilikan di bawah 5% / Qwnership of less than 5% more

Tidak ada / None

Jumlah / Total 30.000 3.000.000.000 100,00%

Komposisi Pemegang Saham PTC
per 31 Desember 2018

PTC Shareholder Composition
as of December 31, 2019

Hl PT Pertamina Pedeve Indonesia

W PT Pertamina (Persero)
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Informasi Tentang Kepemilikan Saham Perusahaan oleh
Manajemen Kunci

Kepemilikan Saham PTC oleh Dewan Komisaris dan Direksi

Jumlah Saham
(lembar)
Number of Shares
(share)

Jabatan

Position

Dewan Komisaris
Board of Commissioners

Tanggung Jawab Sosial Perusahaan
Z Business Support Functions

Information on Company’s Share Ownership by Key
Management

PTC Share Ownership by Board of Commissioners and Board of Directors

Jumlah Saham
(lembar)
Number of Shares
(share)

Persentase Kepemilikan
Percentage of Ownership
(%)

Persentase Kepemilikan
Percentage of Ownership
(%)

Jeffrey Tjahja Indra Komisaris Utama X X X X
President Commissioner

Ari Samodra Komisaris X X X X
Commissioner

Safii Triyono Y. Komisaris X X X X
Commissioner

Direksi

Board of Directors

Teuku Mirasfi Direktur Utama X X X X
President Director

Fitri Azwar Direktur Keuangan X X X X
Finance Director

Linda Delina Direktur Operasional and X X X X
Pemasaran
Operation and Marketing
Director

Jumlah X X X X

Total

x = Nihil/tidak memiliki saham PTC

Perusahaan tidak memiliki program kepemilikan saham oleh manajemen, dan tidak
menerbitkan saham yang dapat dimiliki oleh publik. Dengan demikian, tidak terdapat
manajemen kunci yang memiliki saham Perusahaan.

Informasi tentang Pemegang Saham Utama/Pengendali
Hingga Nama Pemilik Akhir

PT Pertamina (Persero) yang berkantor pusat di JL. Medan Merdeka Timur 1A, Jakarta
10110 merupakan pemegang saham utama dan pengendali Perusahaan dengan
kepemilikan sebesar 91,00%.

Tonggak sejarah PT Pertamina (Persero) diawali ketika di tahun 1950-an Pemerintah
Republik Indonesia menunjuk Angkatan Darat mendirikan PT Eksploitasi Tambang Minyak
Sumatera Utara untuk mengelola adang minyak di wilayah Sumatera. Pada 10 Desember
1957, perusahaan tersebut berubah nama menjadi PT Perusahaan Minyak Nasional,
disingkat Permina. Tanggal ini diperingati sebagai lahirnya Pertamina hingga saat ini.
Pada 1960, PT Permina berubah status menjadi Perusahaan Negara (PN). Kemudian,
PN Permina bergabung dengan PN Pertamin menjadi PN Pertambangan Minyak dan Gas
Bumi Negara (Pertamina) pada 20 Agustus 1968. Berdasarkan Peraturan Pemerintah
No. 31 Tahun 2003 tanggal 18 Juni 2003, Perusahaan Pertambangan Minyak dan Gas
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% = None/does not own shares of PTC

The Company does not have a stock option program by management, and does not
issue shares that can be publicly owned. Therefore, there is no key management who
owns the Company's shares.

Information on Major/Controlling Shareholders Until the
Name of Ultimate Owner

PT Pertamina (Persero) is the major and controlling shareholder of the Company with
ownership of 91.00%.

The history of PT Pertamina (Persero) began when in the 1950s the Government of the
Republic of Indonesia appointed the Army to establish PT Eksploitasi Tambang Minyak
Sumatera Utara to manage oil fields in Sumatra region. On December 10, 1957, the
Company changed its name to PT Perusahaan Minyak Nasional, abbreviated as Permina.
This date is celebrated as the birth of Pertamina to date. In 1960, PT Permina changed
its status to a State Company (PN). Then, PN Permina joined PN Pertamin to become
PN Pertambangan Minyak dan Gas Bumi Negara (Pertamina) on August 20, 1968.
Based on the Government Regulation No. 31 of 2003 dated June 18, 2003, Perusahaan
Pertambangan Minyak dan Gas Bumi Negara changed its name to PT Pertamina (Persero),
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Bumi Negara berubah nama menjadi PT Pertamina (Persero) yang melakukan kegiatan
usaha migas pada sektor hulu hingga hilir migas, yang kemudian diperkuat melalui
akta pendirian No. 20 tanggal 17 September 2003.

Di sepanjang tahun 2005-2007, Pertamina melakukan transformasi fundamental melalui
perubahan logo dan visi, yang diikuti dengan penyempurnaan visi di tahun 2011, yaitu
“menjadi perusahaan energi nasional kelas dunia”. Hingga akhir tahun 2018, Pertamina
menargetkan produksi 650 ribu BOEPD (Barrels of Ol Equivalents per Day) di 2025 dari
operasi internasional, sebagai bagian dari target produksi Pertamina 1,9 juta BOEPD di
tahun 2025, dalam upaya nyata menuju ketahanan dan kemandirian energi Indonesia.

Komposisi Pemegang Saham Pertamina
per 31 Desember 2019

Laporan Manajemen

Profil Perusahaan B=] Ar dan Pembahasan Manajemen
E Company Profile Management Discussion & Analysis

which engaged in oil and gas business activities in upstream to downstream oil and
gas sectors and later strengthened through the Deed of Establishment No. 20 dated
September 17, 2003.

Throughout 2005-2007, Pertamina performed a fundamental transformation through the
change of its logo and vision, which was followed by the vision refinement in 2011, i.e.
“becoming a world-class national energy company”. Until the end of 2018, Pertamina
is targeting production of 650 thousands BOEPD (Barrels of Oil Equivalents per Day) in
2025 from international operations, as part of Pertamina’s 1.9 million BOEPD production
target in 2025, in a real effort towards Indonesia's energy resilience and independence.

Pertamina Shareholders Composition
as of December 31, 2018

Pemerintah Republik Indonesia merupakan pemegang saham penuh dari PT Pertamina
(Persero) selaku pemegang saham utama/pengendali Perusahaan, sebesar 100,00%.
Dengan demikian, Pemerintah Republik Indonesia merupakan entitas induk tertinggi,
atau ultimate parent entity Perusahaan.

| Pemerintah
‘ Republik
Indonesia

The Government of the Republic of Indonesia is a full shareholder of PT Pertamina
(Persero) as the Company's major/controlling shareholder, amounting to 100.00%.
Accordingly, the Government of the Republic of Indonesia is the ultimate parent
entity of the Company.
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INFORMASI TENTANG ENTITAS ANAK, ENTITAS ASOSIASI,
PENYERTAAN SAHAM, VENTURA BERSAMA, DAN KERJA

SAMA OPERASI

INFORMATION ON SUBSIDIARIES, ASSOCIATES, EQUITY PARTICIPATION, JOINT VENTURES, AND

Per 31 Desember 2019, Perusahaan tidak memiliki entitas anak dan entitas asosiasi,
atau pun ventura bersama dan Kerja Sama Operasi (KS0). Dengan demikian, Perusahaan
tidak memiliki informasi terkait entitas anak dan entitas asosiasi, atau pun ventura
bersama dan KSO.

Namun demikian, Perusahaan memiliki penyertaan modal/saham bersama dengan
perusahaan lain di dalam kelompok usaha Pertamina, sebagai berikut ini.

Penyertaan Modal/Saham PTC di Perusahaan Lain

Tahun Berdiri

Domisili
Domicile

Nama Bidang Usaha

Name Line of Business

Establishment

PT Prima Armada Raya ~ Penyewaan kendaraan jangka panjang ~ Jakarta
Jasa perbengkelan
Long-term vehicle rental

Workshap services

PT Prima Armada Raya adalah perusahaan layanan transportasi di Indonesia yang
menyediakan solusi transportasi yang mencakup penyewaan kendaraan untuk korporasi,
alat berat, logistik dan jasa perbengkelan. Lokasi usaha PT Prima Armada Raya mencakup
Aceh, Medan, Jambi, Palembang, Jakarta, Bandung, Cirebon, Semarang, Denpasar,
Tarakan, dan Samarinda. Di akhir tahun 2019, kepemilikan saham PT Prima Armada
Raya adalah PT Patra Jasa sebesar 99,95%, dan PTC sebesar 0,05%.

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

JOINT OPERATIONS

As of December 31, 2018, the Company does not have subsidiaries and associates, or
joint ventures and Joint Operations (KS0). As such, the Company does not have any
information regarding subsidiaries and associates, or joint ventures and JOs.

However, the Company has equity participation/joint shares with other companies in
Pertamina business group, as follows.

Equity Participation/Shares of PTC in Other Companies

Tahun Tahun Kepemilikan oleh PTC Status
e Penyertaan Ownership by PTC Operasi
pera Modal (%) 2019
Komersial . ;
Year of Operation Year _of_ eq_my Operaqtlonat
Participation Status in 2018
2014 2014 0,05% 0,05% Beroperasi
In operation

PT Prima Armada Raya is a transportation services company in Indonesia that provides
transportation solutions of vehicle rental for corporations, heavy equipment, logistics
and workshop services. The business location of PT Prima Armada Raya covers Aceh,
Medan, Jambi, Palembang, Jakarta, Bandung, Cirebon, Semarang, Denpasar, Tarakan,
and Samarinda. At the end of 2018, PT Prima Armada Raya's share ownership was PT
Patra Jasa at 99.95%, and PTC at 0.06%.
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STRUKTUR GRUP PERUSAHAAN
GROUP STRUCTURE

Pemerintah
Republik Indonesia

Government of
the Republic of Indonesia

‘l' 100%

PERTAMINA PPI
PT Pertamina (Persero) PT Pertamina Pedeve Indonesia

i 91,00% i 9,00%

PT Pertamina
Training & Consulting

i 0,05%

PT Prima Armada Raya

Entitas Induk Tertinggi
Ultimate Parent Entity

Entitas Induk/Pemegang Saham Utama
Parent Entity/Major Shareholder

Penyertaan Modal
Equity Participation

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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KRONOLOGIS PENERBITAN DAN PENCATATAN SAHAM

CHRONOLOGY OF SHARES ISSUANCE AND LISTING

Per 31 Desember 2019, Perusahaan belum melakukan perdagangan saham kepada
publik dan pencatatan saham di bursa efek baik yang berada di Indonesia maupun
di luar negeri. Oleh karena itu tidak terdapat informasi terkait perdagangan saham
mencakup tahun penerbitan saham, jumlah saham, nilai nominal saham, dan harga
penawaran saham untuk masing-masing tindakan korporasi (corporate action); jumlah
saham tercatat setelah masing-masing tindakan korporasi (corporate action); dan nama
bursa dimana saham dicatatkan.

As of December 31, 2019, the Company has not yet performed shares trading to the
public and shares listing on the stock exchange both in Indonesia and abroad. Therefore,
there is no information regarding shares trading including the year of shares issuance,
number of shares, nominal value of shares, and price of share offering for each corporate
action; the number of listed shares after each corporate action; and the name of stock
exchange where the shares are listed.

KRONOLOGIS PENERBITAN DAN PENCATATAN EFEK

LAINNYA

CHRONOLOGY OF OTHER SECURITIES ISSUANCE AND LISTING

Hingga akhir tahun 2019, Perusahaan tidak menerbitkan efek seperti obligasi, sukuk,
obligasi konversi atau efek lainnya di bursa efek baik yang berada di Indonesia maupun
di luar negeri. Dengan demikian, tidak terdapat informasi terkait nama efek lainnya,
tahun penerbitan efek lainnya, tingkat bunga/imbalan efek lainnya, dan tanggal jatuh
tempo efek lainnya; nilai penawaran efek lainnya; nama bursa dimana efek lainnya
dicatatkan; dan peringkat efek.

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

Until the end of 2019, the Company did not issue securities such as bonds, sharia
bonds, convertible bonds or ather securities on the stock exchange bath in Indonesia
and abroad. As such, there is no information regarding other securities names, other
securities issuance years, other securities interest rates/returns, and other securities
maturity dates; other securities offering values; the name of stock exchange where
other securities are listed; and securities rating.
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LEMBAGA DAN PROFESI PENUNJANG

SUPPORTING INSTITUTIONS AND PROFESSIONALS

Daftar Lembaga dan Profesi Penunjang Pasar Modal List of Supporting Institutions and Professionals
Nama dan Alamat Jenis dan Bentuk Jasa Bl D
) Fee Penugasan
Name and Address Type and Form of Service . .
(Rp) Assignment Period
Kantor Akuntan Publik  Tanudiredja, Wibisana, Rintis & Rekan. PWC Indanesia Audit Kinerja Keuangan PTC Tahun Buku 217.007.424. 2019
Public Accounting Firm— Telp: +62 21 50992901 / 31192901 2019
WTC 3 Audit of PT Financial Performance for fiscal

JU Jend. Sudirman, RT.5/RW.4, Kuningan, Karet Semanggi, Setia year 2019
Budi, Kota Jakarta Selatan, Daerah Khusus Ibukota Jakarta 12920,

Indonesia
Konsultan Hukum DR. Turman M. Panggabean, SH.,MH. Jasa Hukum Advokasi 800.000.000 2019
Legal Consultant Kantor Advokat DR. Turman M. Panggabean, SH..MH., & Rekan, Advocacy Legal Services

Ruko Cempaka Mas Blok B-24,
JU. Letjend Suprapto, Jakarta Pusat.

Jasa Penilai PT. Dinamika Pasifik Solusindo Assessment GCG 39.000.000 2019
Appraisal Service Telp: +62 21 27804641 GCG Assessment

JU. Raya Lenteng Agung No.25, RT.10/RW.4, Lenteng Agung, Kec.

Jagakarsa, Kota Jakarta Selatan, Daerah Khusus Ibukota Jakarta

12610, Indonesia

Notaris Yulkhaizar Panuh SH. Pembuatan Akta Notaris dan Pendaftaran 4.000.000 - 5.000.000 2019
Notary JU. Aipda K.S. Tubun No. 1308, Slipi, Jakarta Barat dan Pencatatan berkas kepada Departemen

Telp: 021-5363953 Hukum dan HAM RI

Fax: 021-5364261 Making of Notarial Deed and Registration and

Recording of documents to the Indonesian
Ministry of Law and Human Rights

Daftar Kantor Akuntan Publik dan Akuntan List of Public Accounting Firm and Accountants
5 (Lima) Tahun Terakhir for the Last 5 (Five) Years
2015-2019 2015-2019
i 08T Alfuntan Akuntan Jasa Jasa Lainnya Opini LT
: Buku . Puhllk_ ) Accountant Service Other Services Opinion i
Fiscal Year | Public Accounting Firm (Rp)
2019 Kantor Akuntan Publik ~ Daniel Kohar, S.E.,  Audit Kinerja Keuangan PTC - Wajar 217.007.424
Tanudiredja, Wibisana, ~ CPA Tahun Buku 2019 Unqualified
Rintis & Rekan. PWC Audit of PT Financial
Indonesia Performance for fiscal year 2019
2018 Purwantono, Sungkoro  Hari Purwanto Audit umum atas Laporan Audit Interim Periode 30 Juni 2018, Pemeriksaan Wajar 175.321.701
& Surja (a member firm Keuangan tahun buku 2018 Umum (General Audit) Evaluasi Kinerja untuk thn Ungqualified
of Ernst & Young Global dan Anak Perusahaan tahun  yang berakhir 31 Desember 2018
Limited / EY) buku 2018 Management Letter
General Audit of 2018 Interim Audit for Period of June 30, 2018, General
Financial Statements and Audit of Performance Evaluation for the year ending
Subsidiaries December 31, 2018
Management Letter
2017 Tanudireja, Wibisana, Daniel Kohar, SE. Audit umum atas Laporan Laporan Evaluasi Kinerja untuk tahun yang Wajar 166.208.000
Rintis & Rekan (Price CPA Keuangan tahun buku 2017 berakhir 31 Des 2017 Unqualified
Waterhouse Cooper / General Audit of 2017 Performance Evaluation Report for the year ending
PWC) Financial Statements on December 31, 2017

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report




S Fungsi Penunjang Bisnis @9@ Tata Kelola Perusahaan oa%, Tanggung Jawab Sosial Perusahaan
S5 Business Support Functions i Corporate Governance S & Business Support Functions

Ly Lt Alfuntan Akuntan Jasa Jasa Lainnya Opini LI
: Buku . Puhl|kl : Accountant Service Other Services Opinion it
Fiscal Year | Public Accounting Firm (Rp)
2016 Tanudireja, Wibisana, Yusron, SE. Ak. CPA- Audit umum atas Laporan Laporan Evaluasi Kinerja utk thn tg berakhir Wajar 172.125.000
Rintis & Rekan (Price Keuangan tahun buku 2016 31 Des 2015 dan Laporan Reviu Akuntan Unqualified
Waterhouse Cooper / General Audit of 2016 Independen serta Laporan Auditor Independen
PWC) Financial Statements atas Kepatuhan terhadap Peraturan Perundang-
undangan dan Terhadap Peraturan Pengendalian
Intern
Performance Evaluation Report for the year ending
on December 31, 2015 and Independent Accountant
Review Report and Independent Auditor Report on
Compliance with Legislation and Internal Control
Regulations
2015 Kosasih, Nurdiyaman, Drs. Nunu Audit umum atas Laporan Laporan Evaluasi Kinerja utk thn yg berakhir 31 Wajar 170.000.000
Mulyadi, Tjahjo & Rekan  Nurdiyaman CPA Keuangan tahun buku Desember 2015 Unqualified
(Crowe Horwarth) 2015 dan Laporan Auditor Performance Evaluation Report for the year ending
Independen on December 31, 2015

General Audit of 2015
Financial Statements and
Independent Auditor Report

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian
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PENGHARGAAN DAN SERTIFIKASI

AWARDS AND CERTIFICATIONS

PENGHARGAAN DI TAHUN 2019
AWARDS IN 2019

No Tanggal Nama Penghargaan Diberikan Oleh
Date Award Name Awarded By
1 28 Maret 2019 Juara 1 “Kategori Transformasi Organisasi Terbaik Emerging Corporate” Anugerah BUMN 2019 Majalah BUMN Track
March 26, 2019 Meraih Juara 1 kategori “Transformasi Organisasi Terbaik kategori Anak Perusahaan BUMN™ dalam acara 8th Anugerah BUMN 2019 yang diadakan pada
tanggal 28 Maret 2019 dengan tema acara “Meningkatkan Pertumbuhan Ekonomi dan Pendapatan Nasional, Merintis Usaha Baru, dan Makin Kokoh
Untuk Negeri”.
Ist Place "Best Emerging Corporate Transformation Category" BUMN Award 2019
Won Ist place in the category of "Best Organizational Transformation in the category of BUMN Subsidiaries" in the 8th BUMN 2019 Award event held on March
28, 2019 with the theme of the event "Increasing Economic Growth and National Revenue, Starting New Businesses, and Becoming More Solid for the Country".
2 6 September 2019 Annual Pertamina Subsdiary Award 2019 (APSA) PT Pertamina (Persero)
September 6, 2019 Meraih penghargaan 1st Winner “Finance and Services™ pada kategori “Best Annual Report 2018” dalam acara “Annual Pertamina Subsidiary Award”
[APSA) 2019 yang diselenggarakan oleh PT Pertamina (Persero) tanggal 6 September 2019. Penghargaan tersebut berlaku 1 tahun sejak diberikannya..
Annual Pertamina Subsdiary Award 2019 [APSA]
Received the Tst Winner Award "Finance and Services" in the “Best Annual Report 2018" category in the 2019 Annual Pertamina Subsidiary Award (APSA] held by
PT Pertamina (Persero) on September 6, 2019. The award is valid for 1 year from the award.
3 6 September 2019 Top 5 “Best Implementation of Community Involvement & Development (CID) 2018” pada kategori “Green” PT Pertamina (Persero)

September 6, 2019

PT Pertamina (persero) menyelenggarakan acara tahunan yaitu Annual Pertamina Subsidiary Award (APSA) 2019 pada tanggal 6 September 2019. Pada
acara tahunan tersebut PT. Pertamina Training & Consulting mendapatkan penghargaan Top 5 “Best Implementation of Community Involvement &
Development (CID) 2018” pada kategori “Green”. Penghargaan ini diberikan langsung oleh PT Pertamina (persero) dengan batas berlaku 1 tahun sejak
diberikannya penghargan.

Top 5 “Best Implementation of Community Involvement & Development [CID) 2018 in “Green” Category

PT Pertamina (Persero] held an annual event namely the 2019 Annual Pertamina Subsidiary Award (APSA) on September 6, 2019. At the annual event PT.
Pertamin Training & Consulting won the Top 5 award for "Best Implementation of Community Involvement & Development (CID) 2018" in “Green” category. This
award was given directly by PT Pertamina (Persero) with a validity limit of 1 year from the award.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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SERTIFIKASI YANG MASIH BERLAKU HINGGA TAHUN 2019
VALID CERTIFICATION IN 2019

Sla-t 9v5a aPon ol

Tanggal Nama Penghargaan Diberikan Oleh

L Date Award Name Awarded By

4 6 September 2019 “Top 3 Best Implementation of Enterprise Risk Management (ERM) 2018 pada kategori “Finance and Services” PT Pertamina (Persero)
September 6, 2019 PT. Pertamina (persero) menyelenggarakan acara tahunan yaitu Annual Pertamina Subsidiary Award (APSA) 2019 pada tanggal 6 September 2019. Pada
acara tahunan tersebut PT. Pertamina Training & Consulting mendapatkan penghargaan “Top 3 Best Implementation of Enterprise Risk Management
(ERM) 2018" pada kategori “Finance and Services”. Penghargaan ini diberikan langsung oleh PT Pertamina (persero) dengan batas berlaku 1 tahun
sejak diberikannya penghargan.

“Top 3 Best Implementation of Enterprise Risk Management (ERM) 2018” in “Finance and Services” category

PT. Pertamina (Persero] held an annual event namely the 2019 Annual Pertamina Subsidiary Award [APSAJ on September ¢, 2019. At the annual event PT
Pertamina Training & Consulting was awarded "Top 3 Best Implementation of Enterprise Risk Management (FRMJ 2018" in “Finance and Services” category. This
award was given directly by PT Pertamina (Persero] with a validity limit of 1 year from the award.

5 6 September 2019 “Top 3 Best EBITDA Growth Subsidiary 2018 pada kategori “Finance and Services” PT Pertamina (Persero)
September 6, 2019 PT. Pertamina (persero) menyelenggarakan acara tahunan yaitu Annual Pertamina Subsidiary Award (APSA) 2019 pada tanggal 6 September 2019. Pada
acara tahunan tersebut PT. Pertamina Training & Consulting mendapatkan penghargaan “Top 3 Best EBITDA Growth Subsidiary 2018" pada kategori
“Finance and Services™. Penghargaan ini diberikan langsung oleh PT Pertamina (persero) dengan batas berlaku 1 tahun sejak diberikannya penghargan.

“Top 3 Best EBITDA Growth Subsidiary 2018” in “Finance and Services” category

PT. Pertamina (Persero] held an annual event namely the 2019 Annual Pertamina Subsidiary Award [APSAJ on September ¢, 2019. At the annual event, PT.
Pertamina Training & Consulting was awarded "Top 3 Best EBITDA Growth Subsidiary 2018" in “Finance and Services" category. This award was given directly by
PT Pertamina (Persero] with a validity limit of 1 year from the award.

5 6 September 2019 “Top 3 Best Implementation of Good Corporate Governance 2018" pada kategori “Finance and Services” PT Pertamina (Persero)
September 6, 2019 PT. Pertamina (persero) menyelenggarakan acara tahunan yaitu Annual Pertamina Subsidiary Award (APSA) 2019 pada tanggal 6 September 2019. Pada
acara tahunan tersebut PT. Pertamina Training & Consulting mendapatkan penghargaan “Top 3 Best Implementation of Good Corporate Governance 2018"
pada kategori “Finance and Services”. Penghargaan ini diberikan langsung oleh PT Pertamina (persero) dengan batas berlaku 1 tahun sejak diberikannya
penghargaan.

“Top 3 Best Implementation of Good Corporate Governance 2018” in “Finance and Services” category

PT. Pertamina (Persero] held an annual event namely the 2019 Annual Pertamina Subsidiary Award [APSA] on September 6, 2019. At the annual event, PT.
Pertamina Training & Consulting was awarded “Top J Best Implementation of Good Corporate Governance 2018" in “Finance and Services" category. This award
was given directly by PT Pertamina (Persero] with a validity limit of 1 year from the award.

7 6 September 2019 “Top 3 Best Company’s Soundness Level 2018” pada kategori “Finance and Services” PT Pertamina (Persero)
September 6, 2019 PT. Pertamina (persero) menyelenggarakan acara tahunan yaitu Annual Pertamina Subsidiary Award (APSA) 2019 pada tanggal 6 September 2019. Pada acara
tahunan tersebut PT. Pertamina Training & Consulting mendapatkan penghargaan “Top 3 Best Company's Soundness Level 2018" pada kategori “Finance and
Services”. Penghargaan ini diberikan langsung oleh PT Pertamina (persero) dengan batas berlaku T tahun sejak diberikannya penghargan.

"“Top 3 Best Company’s Soundness Level 2018" in “Finance and Services" category

PT. Pertamina (Persero) held an annual event namely the 2019 Annual Pertamina Subsidiary Award [APSAJ on September 6, 2019, At the annual event, PT.
Pertamina Training & Consulting was awarded “Top 3 Best Company’s Soundness Level 2018" in “Finance and Services” category. This award was given directly
by PT Pertamina (Persero) with a validity limit of 1 year from the award.

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian
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SERTIFIKASI YANG MASIH BERLAKU HINGGA TAHUN 2019
VALID CERTIFICATION IN 2019

Tanggal Dikeluarkannya Sertifikasi | Issuance Date of Certification
14 November 2019 | 14 November 2019
Jenis Sertifikat | Type of Certification
Sertifikat sebagai Peserta Penghargaan Laporan Tahunan | Certificate as a Participant in the 2018 Annual Report
2018 (ARA) | Award (ARA)
Sertilikat Sertifikat sebagai Panitia Penghargaan Laporan | Certificate as the 2018 Annual Report Award (ARA)
Tahunan 2018 (ARA) diberikan kepada PT Pertamina | Committee was given to PT Pertamina Training &
Training & Consulting dan ditandatangani oleh Ketua | Consulting and signed by the Chairman of National
Komite Nasional Kebijakan Governance Selaku Komite | Governance Policy Committee as the Implementation
Pelaksana, Achmad Daniri. Sertifikasi ini dikeluarkan | Committee, Achmad Daniri. This certification was issued
pada 14 November 2019. | on November 14, 2019.
Dikeluarkan Oleh | Issued By
KNKG | KNKG
Masa Berlaku Hingga | Valid Until

& aK W

Tanggal Dikeluarkannya Sertifikasi | Issuance Date of Certification
12 November 2019 | 14 November 2019
Jenis Sertifikat | Type of Certification
Surat Keterangan Lulus Prakualifikasi CSMS | CSMS Prequalification Passing Certificate
Surat Keterangan Lulus Prakualifikasi CSMS diberikan | CSMS Prequalification Passing Certificate was given by PT
oleh PT Pertamina (Persero) kepada PT Pertamina Training | Pertamina (Persero) to PT Pertamina Training & Consulting
& Consulting sebagai bukti keterangan lulus setelah | as proof of passing after the Contractors Safety Management
dilakukannya assessment Prakualifikasi Contractors Safety | System Prequalification assessment was carried out on
Management System yang dilaksanakan pada tanggal 12 | November 12, 2019. This certificate is valid until November
November 2019. Surat keterangan ini berlaku sampai tanggal | 11, 2021.
11 November 2021.
Dikeluarkan Oleh | Issued By
PT Pertamina (Persero) | PT Pertamina (Persero)
Masa Berlaku Hingga | Valid Until
11 November 2021 | November 11, 2021

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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ALAMAT ENTITAS ANAK, ENTITAS ASOSIASI, JARINGAN KAWASAN,
SERTA INFORMASI TENTANG KANTOR CABANG DAN KANTOR
PERWAKILAN

ADDRESS OF SUBSIDIARIES AND ASSOCIATES, NETWORK, AND INFORMATION ON BRANCH OFFICES AND
REPRESENTATIVE OFFICES

KANTOR PUSAT / HEAD OFFICE
JU Abdul Muis No. 52-b6 A

Petojo Selatan, Gambir

Jakarta Pusat 10160, Indonesia

Telp. +62 21 351 4977

Fax. +62 21 2120 1557

Surel: ptc.business@pertamina-ptc.com
ptc-care@pertamina-ptc.com

Situs Web: www.pertamina-ptc.com

Hingga tahun buku 2019, Perusahaan tidak memiliki entitas anak dan entitas asosiasi.
Until the fiscal year 2019, the Company does not have subsidiaries and associates

KANTOR PERWAKILAN
REPRESENTATIVE OFFICES

Kantor Perwakilan Jakarta
Jakarta Representative Office

JI. Medan Merdeka Timur No.1A,
Jakarta Pusat 10110, DKI Jakarta

Kantor Perwakilan Palembang
Palembang Representative Office
JL. DI. Panjaitan 16 Ulu
Palembang, Sumatera Selatan

Kantor Perwakilan Semarang
Semarang Representative Office
Jl. Pemuda No. 14

Semarang, Jawa Tengah

Kantor Perwakilan Makassar
Makassar Representative Office
Jl. Garuda No. 1

Makassar, Sulawesi Selatan

Kantor Perwakilan Jayapura
Jayapura Representative Office
Jl. Nimboran 2-4

Jayapura, Papua

Kantor Perwakilan Surabaya 1
Surabaya Representative Office 1
JL. Jagir Wonokromo 98-7/B3-1
Surabaya, Jawa Timur

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

Kantor Perwakilan Surabaya 2
Surabaya Representative Office 2
Jl. Raya Jemursari 113 - 123
Surabaya, Jawa Timur

Kantor Perwakilan Bali dan NTB

Bali and West Nusa Tenggara Representative Offices
Jl. Sugianyar NO 10,

Denpasar, Bali

Kantor Perwakilan NTT

East Nusa Tenggara Representative Office
JI. W. J. Lalamentik No. 18 A

NTT, Nusa Tenggara Timur

Kantor Perwakilan Mataram
Mataram Representative Office
Jl. Telaga Mas,

Mataram, Lombok

Kantor Perwakilan Medan
Medan Representative Office
Jalan Yos Sudarso No. 8
Medan, Sumatera Utara
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INFORMASI PADA SITUS WEB PERUSAHAAN

INFORMATION ON COMPANY WEBSITE

Perusahaan berupaya memberikan pelayanan terbaik dengan memberikan kemudahan The Company strives to provide the best service by providing easy information access
akses informasi secara transparan dan akurat kepada seluruh pemegang saham dan in a transparent and accurate manner to all shareholders and stakeholders through
pemangku kepentingan melalui situs web resmi Perusahaan dengan alamat www. the Company's official website at www.pertamina-ptc.com:

pertamina-ptc.com:

1. Informasi Umum Emiten atau Perusahaan Publik
2. Informasi bagi Pemodal atau Investor

3. Informasi Tata Kelola Perusahaan

4. Informasi Tanggung Jawab Sosial Perusahaan

General Information of Issuers or Public Companies
Information for Investors

Information on Corporate Governance

Information on Corporate Social Responsibility

Situs web Perusahaan menjadi portal digital resmi korporasi yang dapat diakses secara The Company's website is the corporate official digital portal that can be accessed
terbuka, dengan tujuan memberikan informasi yang komprehensif tentang Perusahaan openly, with the aim of providing comprehensive information about the Company to

kepada khalayak luas. a broad audience.
ETE] Ketersediaan Keterangan

Description Availability Remark
Informasi pemegang saham sampai dengan pemilik akhir individu v Terdapat pada menu Profil -> Sejarah Perusahaan
Information on shareholders until name of final owner Available on Profile menu -> Company History
Isi Kode Etik v Terdapat pada menu GCG -> Kode Etik
Contents of Code of Conduct Available on the GCG menu -> Code of Conduct
Informasi Rapat Umum Pemegang Saham (RUPS) paling kurang v Masih dalam proses pengembangan dan akan segera ditindaklanjuti
meliputi bahan mata acara yang dibahas dalam RUPS, ringkasan Stillin the process of development and will be followed up soon

risalah RUPS, dan informasi tanggal penting yaitu tanggal
pengumuman RUPS, tanggal pemanggilan RUPS, tanggal RUPS,
tanggal ringkasan risalah RUPS diumumkan

Information on General Meeting of Shareholders (GMS) includes at
least material of agenda discussed in GMS, summary of minutes of
GMS. and information on important dates, namely the date of GMS
announcement, the date of GMS summoning, the date of GMS, the date
of announcement of summary of minutes of GMS.

Laporan keuangan tahunan (5 tahun terakhir) v Terdapat pada menu GCG -> Laporan Tahunan
Annual financial statements (last b years) Available on GCG menu -> Annual Report
Profil Dewan Komisaris dan Direksi v Terdapat pada menu Profil -> Struktur
Board of Commissioners and Board of Directors Profile Available on Profile menu -> Structure
Piagam/Charter Dewan Komisaris, Direksi, Komite-komite, dan Unit v Terdapat pada menu GCG -> Manual Kebijakan Perusahaan
Audit Internal Available on GCG menu -> Company Policy Manual
Board of Commissioners, Board of Directors, Committees, and Internal
Audit Unit
v = tersedia pada situs web Perusahaan v = available on the Company's website
X = belum tersedia pada situs web Perusahaan X = not yet available on the Company's website

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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PENDIDIKAN DAN/ATAU PELATIHAN DEWAN KOMISARIS, DIREKSI,
KOMITE-KOMITE, SEKRETARIS PERUSAHAAN, DAN UNIT AUDIT
INTERNALPENDIDIKAN DAN/ATAU

EDUCATION AND/OR TRAINING OF BOARD OF COMMISSIONERS, BOARD OF DIRECTORS, COMMITTEES,
CORPORATE SECRETARY, AND INTERNAL AUDIT UNIT

Jenis Pendidikan dan
Pelatihan
Type of Education and
Training

Materi Pendidikan dan Pelatihan
Material of Education and Training

Nama dan Jabatan Tempat/Tanggal

Date/Venue

Penyelenggara
Organized by

Name and Position

Dewan Komisaris
Board of Commissioners

Komisaris Utama Seminar Pelatihan Mind Power Transformation Batch 3 5 Januari 2019 PT Pertamina Training & Consulting
President Commissioner Mind Power Transformation Training Batch 3 January b, 2019
Komisaris Seminar Mengikuti Seminar Pelatihan Mind Power Transformation 5 Januari 2019 PT Pertamina Training & Consulting
Commissioner Batch 3 January b, 2019
Mind Power Transformation Training Batch 3
Direksi
Board of Directors
Direktur Utama Seminar Pelatihan Mind Power Transformation Batch 3 5 Januari 2019 PT Pertamina Training & Consulting
President Director Mind Power Transformation Training Batch 3 January 5, 2019
Direktur Operasi dan Pemasaran Pemateri Memberikan Materi Pelatihan dalam Seminar Inti Pesan - 16 Januari 2019 PT Inti Pesan Pariwara
Director of Operations and Trainer Training Creativity & Innovation in Business January 16, 2019
Marketing Give Training Materials in Inti Pesan Seminar - Training Creativity
& Innovation in Business
Briefing & Virtual Learning  Global Accelerator Program 5 Maret 2019 PT Pertamina (Persero)
March b, 2019
Pelatihan Catalyser Global Accelerator 11-15 Maret 2019 PT Pertamina (Persero)
March 11-15, 2019
Workshop Alp & PEP Pertamina 2-3 Mei 2019 PT Pertamina (Persero)
May 2-3, 2019
Training Catalyser Global Accelerator 17-21 Juni 2019 PT Pertamina (Persero)
June 17-21, 2019
Workship Digital ThinkShop 27 Agustus 2019 PT Pertamina (Persero)
August 27, 2019
Pelatihan Directorship Program “High Performance Boards™ Batch | 13-24 Oktober 2019 PT Pertamina (Persero)
October 23-24, 2019
Direktur Keuangan Seminar Pelatihan Mind Power Transformation Batch 3 5 Januari 2019 PT Pertamina Training & Consulting
Director of Finance Mind Power Transformation Training Batch 3 January b, 2019
Komite Audit
Audit Committee
Anggota Komite Audit Pelatihan Training Fundamental Project Management 19-21 Februari 2019 Pertamina Corporate University
Audit Committee Member Training February 19-21, 2019
Anggota Komite Audit Pelatihan Training People Leader Development Program (PLDP) 4-15 Maret 2019 Pertamina Corporate University
Audit Committee Member Training March 4-15, 2019
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Jenis Pendidikan dan

Nama dan Jabatan Pelatihan Materi Pendidikan dan Pelatihan Tempat/Tanggal Penyelenggara
Name and Position Type of Education and Material of Education and Training Date/Venue Organized by
Training
Sekretaris Perusahaan
Corporate Secretary
Anita Suwarno Training Pelatihan penanggulangan keadaan darurat 18 Januari 2019 PT Pertamina Training & Consulting
Emergency response training January 18, 2019
Sosialisasi Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku 2019 7 November 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC Financial Report Closing Agenda for Fiscal Year November 7, 2019
2019
Sosialisasi Sosialisasi TKO Surat Izin Kerja Aman (SIKA) dan Learning From 5 November 2019 PT Pertamina Training & Consulting
Socialization Events (LFE) November 5, 2019
Socialization of TKO Safe Work Permit (SIKA) and Learning From
Events (LFE)
Sosialisasi Sosialisasi Portal PTC 11 Februari 2019 PT Pertamina Training & Consulting
Socialization PTC Portal Secialization February 11, 2019
Training Shaping the Future Role of Corporate Secretary - Challenges, 26-27 September 2019 PT Pertamina Training & Consulting
Issues & Opportunities September 26-27, 2019
Workshop Workshop Hidroponik 27 Agustus 2019 PT Pertamina Training & Consulting
Hydroponics Workshop August 27, 2019
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 26 Juli 2019 PT Pertamina Training & Consulting
Socialization 051 E-leave & Attendance Module Socialization July 26, 2019
Workshop Workshop Implementasi Aspek HSE Anak Perusahaan Non Core 9-12 April 2019 PT Pertamina (Persero)
PT Pertamina (Persero) April 9-12, 2019

Workshop on Implementation of HSE Aspect of PT Pertamina
(Persero)'s Non-Core Subsidiaries

Sosialisasi Sosialisasi Pedoman CSMS 2019 27 Maret 2019 PT Pertamina Hulu Energi
Socialization 2019 CSMS Guidelines Socialization March 27, 2019
Sharing Session Benchmarking Sistem Pengaduan/Pelaporan Insiden HSSE ke 22 Februari 2019 PT Pertamina Training & Consulting
PT Nusantara Regas February 22, 2019

Benchmarking of HSSE Incident Complaints/Reporting System to
PT Nusantara Regas

Training New Orientation Employee ( NEO ) 29 Agustus 2019 PT Pertamina Training & Consulting
August 29, 2019

Training Pelatihan Penggunaan APAR dan Hidran 19 Januari 2019 PT Pertamina Training & Consulting
Use of APAR and Hydrant Training January 19, 2019

Sosialisasi Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC's Emergency response team (TPKD) January 16, 2019

Training New Orientation Employee ( NEO ) 14 Maret 2019 PT Pertamina Training & Consulting
March 14, 2019

Workshop Workshop KPI 2019 21 Maret 2019 PT Pertamina Training & Consulting

March 21, 2019
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Jenis Pendidikan dan

Nama dan Jabatan Pelatihan Materi Pendidikan dan Pelatihan Tempat/Tanggal Penyelenggara
Name and Position Type of Education and Material of Education and Training Date/Venue Organized by
Training
Agus Widjaya Training Pelatihan penanggulangan keadaan darurat 18 Januari 2019 PT Pertamina Training & Consulting
Emergency response training January 18, 2019
Sosialisasi Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku 2019 7 November 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC Financial Report Closing Agenda for Fiscal Year 2019 November 7, 2019
Sosialisasi Sosialisasi TKO Surat Izin Kerja Aman (SIKA) dan Learning From 5 November 2019 PT Pertamina Training & Consulting
Socialization Events (LFE) November b, 2019
Socialization of TKO Safe Work Permit (SIKA) and Learning From
Events (LFE)
Sosialisasi Sosialisasi Portal PTC 14 Februari 2019 PT Pertamina Training & Consulting
Socialization PTC Portal Socialization February 14, 2019
Sosialisasi Sosialisasi Proyek Refinery Development Master Plan (RDMP) 29 April 2019 PT Pertamina (Persero)
Socialization RU V Balikpapan & Lawe-Lawe April 29, 2019

Socialization of Refinery Development Master Plan (RDMP) Project
of RU V Balikpapan & Lawe-Lawe

Workshop Workshop Basic Fire Fighting 7 Februari 2019 PT Nusantara Regas
February 7, 2019

Sosialisasi Sosialisasi Kontrak Kerja dan HSE 1 Februari 2019 PT Pertamina Training & Consulting

Socialization Work Contract and HSE Socialization February 1, 2019

Sosialisasi Sosialisasi Tanggung Jawab dan Wewenang Tim 8 April 2019 PT Pertamina Training & Consulting

Socialization Penanggulangan Keadaan Darurat (TPKD) Gedung A dan B serta April 8, 2019

penetapan skenario pelaksanaan emergency

Socialization of Responsibilities and Authorities of Emergency
Management Team (TPKD) Buildings A and B as well as setting
scenarios for emergency

Sosialisasi Sosialisasi Tahapan CSMS PTC 6 Februari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC CSMS Stages February 6, 2019
Sosialisasi Sosialisasi Pelaksanaan CSMS PT PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PT PTC CSMS Implementation January 16, 2019
Training SMT 150 9001:2015 14001:2015 45001:2018 26-28 Agustus 2019 PT Pertamina (Persero)
August 26-28, 2019
Training Pelatihan Penggunaan APAR dan Hidran 19 Januari 2019 PT Pertamina Training & Consulting
Use of APAR and Hydrant Training January 19, 2019
Deby Vinayasari Training New Orientation Employee ( NEO ) 14 Maret 2019 PT Pertamina Training & Consulting
March 14, 2019
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 5 Agustus 2019 PT Pertamina Training & Consulting
Socialization 0SI E-leave & Attendance Module Socialization August b, 2019
Okeu Yudipratomo Workshop Workshop KPI 2019 21 Maret 2019 PT Pertamina Training & Consulting
March 21, 2019
Sosialisasi Sosialisasi Jasa Alih Media Dokumen 29 Juli 2019 PT Pertamina Training & Consulting
Socialization Socialization of Document Media Transfer Services July 29, 2019
Sosialisasi Sosialisasi Managed Print Service 26 Juli 2019 PT Pertamina Training & Consulting
Socialization Managed Print Service Socialization July 26, 2019
Sosialisasi Sosialisasi 0SI Modul Finance IT 12 April 2019 PT Pertamina Training & Consulting
Socialization 0 Finance IT Module Socialization April 12, 2019
Training Pelatihan Mind Power Transformation Batch 3 5 Januari 2019 PT Pertamina Training & Consulting
Mind Power Transformation Training Batch 3 January 5, 2019
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 25 Juli 2019 PT Pertamina Training & Consulting
Socialization 051 E-leave & Attendance Module Socialization July 25,2019
Sosialisasi Sosialisasi Tanggung Jawab dan Wewenang Tim 8 April 2019 PT Pertamina Training & Consulting
Socialization Penanggulangan Keadaan Darurat (TPKD) Gedung A dan B serta April 8, 2019

penetapan skenario pelaksanaan emergency

Socialization of Responsibilities and Authorities of Emergency
Management Team (TPKD) Buildings A and B as well as setting
scenarios for emergency

Sosialisasi Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC's Emergency response team (TPKD) January 16, 2019
Workshop CSR1S0 2600 4 - 5 Maret 2019 PT SGS Indonesia

March 4-5, 2019
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Jenis Pendidikan dan

Nama dan Jabatan Pelatihan Materi Pendidikan dan Pelatihan Tempat/Tanggal Penyelenggara
Name and Position Type of Education and Material of Education and Training Date/Venue Organized by
Training
Pratiwie Azsmi Training Pelatihan penanggulangan keadaan darurat 18 Januari 2019 PT Pertamina Training & Consulting
Emergency response training January 18, 2019
Workshop Health Talk “Program Edukasi Kebugaran Pekerja" 19 November 2019 PT Pertamina Training & Consulting
Health Talk “Employee Health Education Program” November 19, 2019
Sosialisasi Sosialisasi Managed Print Service 26 Juli 2019 PT Pertamina Training & Consulting
Socialization Managed Print Service Socialization July 26, 2019
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 26 Juli 2019 PT Pertamina Training & Consulting
Socialization 0SI E-leave & Attendance Module Socialization July 26, 2019
Sosialisasi Sosialisasi Tanggung Jawab dan Wewenang Tim 8 April 2019 PT Pertamina Training & Consulting
Socialization Penanggulangan Keadaan Darurat (TPKD) Gedung A dan B serta April 8, 2019

penetapan skenario pelaksanaan emergency

Socialization of Responsibilities and Autharities of Emergency
Management Team (TPKD) Buildings A and B as well as setting
scenarios for emergency

Workshop Sharing Knowledge Penanganan Penyakit Mental dan Penyakit 10 Juli 2019 PT Pertamina Training & Consulting
Berkepanjangan July 10, 2019
Sharing Knowledge on Management of Mental Ilinesses and
Prolonged Diseases

Sosialisasi Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC's Emergency response team (TPKD) January 16, 2019

Benchmarking Benchmarking Sistem Pengaduan/Pelaporan Insiden HSSE ke 22 Februari 2019 PT Pertamina Training & Consulting
PT Nusantara Regas February 22, 2019

Benchmarking of HSSE Incident Complaints/Reporting System to
PT Nusantara Regas

Sosialisasi Sosialisasi Tahapan CSMS PTC 6 Februari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC CSMS Stages February 6, 2019
Training Pelatihan Dasar P3K 13 Februari 2019 PT Pertamina (Persero)
Basic First Aid Training February 13, 2019
Sosialisasi Sosialisasi Pelaksanaan CSMS PT PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PT PTC CSMS Implementation January 16, 2019
Training Coaching CSMS PT PHE Oses 3 Mei 2019 PT PHE Oses
May 3, 2019
Sosialisasi Sosialisasi Pedoman CSMS 2019 27 Maret 2019 PT Pertamina Hulu Energi
Socialization 2019 CSMS Guidelines Socialization March 27, 2019
Training Pelatihan Penggunaan APAR dan Hidran 19 Januari 2019 PT Pertamina Training & Consulting
Use of APAR and Hydrant Training January 19, 2019
Workshop Workshop Feedback dan Asistensi Implementasi Fit to Work 15-26 Februari 2019 PT Pertamina (Persero)
tahun 2019 February 26-26, 2019

Workshop on Feedback and Assistance for Fit to Work
Implementation in 2019

Reza Ichsan Rizaldi Training New Orientation Employee ( NEO ) 14 Maret 2019 PT Pertamina Training & Consulting
March 14, 2019
Sosialisasi Sosialisasi 0S| Modul Finance IT 12 April 2019 PT Pertamina Training & Consulting
Socialization 05! Finance IT Module Socialization Aprit 12, 2019
Training Pelatihan Mind Power Transformation Batch 3 5 Januari 2019 PT Pertamina Training & Consulting
Mind Power Transformation Training Batch 3 January b, 2019
Sosialisasi Sosialisasi Persiapan Go Live Grab for Bussiness 30 April 2019 PT Pertamina Training & Consulting
Socialization Socialization of Go Live Grab for Business Preparation Aprit 30, 2019
Workshop Konsinyering ARA 2019 19-20 Juli 2019 PT Pertamina Training & Consulting
ARA 2019 Consignment July 19-20, 2019
Workshop Workshop RKAP & Risk 13 Juni 2019 PT Pertamina Training & Consulting
June 13, 2019
Training Pelatihan Best Practices GCG di Perusahaan 5 - 6 Maret 2019 PT Dinamika Pasifik Solusindo
Training on GCG Best Practices in the Company March 5-6, 2019
Workshop Annual Report Award Batch 4 2-3Mei 2019 KNKG
May 2-3, 2019
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Jenis Pendidikan dan

Nama dan Jabatan Pelatihan Materi Pendidikan dan Pelatihan Tempat/Tanggal Penyelenggara
Name and Position Type of Education and Material of Education and Training Date/Venue Organized by
Training
Siti Aisyah Maulani Training Pelatihan penanggulangan keadaan darurat 18 Januari 2019 PT Pertamina Training & Consulting
Emergency response training January 18, 2019
Sertifikasi Ahli K3 Umum 4-19 November 2019 PT Pelita Air Service
General K3 Expert November 4-19, 2019
Sosialisasi Sosialisasi Managed Print Service 25 Juli 2019 PT Pertamina Training & Consulting
Socialization Managed Print Service Socialization July 26, 2019
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 25 Juli 2019 PT Pertamina Training & Consulting
Socialization 051 £-leave & Attendance Module Socialization July 26, 2019
Workshop Workshop Implementasi Aspek HSE Anak Perusahaan Non Core 9-12 April 2019 PT Pertamina (Persero)
PT Pertamina (Persero) April 9-12, 2019

Workshap on Implementation of HSE Aspect of PT Pertamina
(Persero)'s Non-Core Subsidiaries

Sosialisasi Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC's Emergency response team (TPKD) January 16, 2019
Training 1S0 9001:2015 15 Oktober 2019 PT Pertamina Training & Consulting
October 15, 2019
Training Pelatihan Penggunaan APAR dan Hidran 19 Januari 2019 PT Pertamina Training & Consulting
Use of APAR and Hydrant Training January 19, 2019
Training Pelatihan Dasar P3K 13 Februari 2019 PT Pertamina (Persero)
Basic First Aid Training February 13, 2019
Workshop Workshop KPI 2019 21 Maret 2019 PT Pertamina Training & Consulting
March 21, 2019
Benchmark Benchmarking Sistem Pengaduan/Pelaporan Insiden HSSE ke 22 Februari 2019 PT Pertamina Training & Consulting
PT Nusantara Regas February 22, 2019

Benchmarking of HSSE Incident Complaints/Reporting System to
PT Nusantara Regas

Workshop Health Talk "Program Edukasi Kebugaran Pekerja” 19 November 2019 PT Pertamina Training & Consulting
Health Talk “Employee Health Education Program” November 19, 2019

Sosialisasi Sosialisasi Tanggung Jawab dan Wewenang Tim 8 April 2019 PT Pertamina Training & Consulting

Socialization Penanggulangan Keadaan Darurat (TPKD) Gedung A dan B serta April 8, 2019

penetapan skenario pelaksanaan emergency

Socialization of Responsibilities and Authorities of Emergency
Management Team (TPKD) Buildings A and B as well as setting
scenarios for emergency

Sosialisasi Sosialisasi Tahapan CSMS PTC 6 Februari 2019 PT Pertamina Training & Consulting

Socialization Socialization of PTC CSMS Stages February 6, 2019

Workshop Sharing Knowledge Penanganan Penyakit Mental dan Penyakit 10 Juli 2019 PT Pertamina Training & Consulting
Berkepanjangan July 10, 2019

Sharing Knowledge on Management of Mental Illnesses and
Prolonged Diseases

Workshop Health Tatk 2019 30 April 2019 PT Pertamina Training & Consulting
April 30, 2019
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Nama dan Jabatan
Name and Position

Sonny Heriawan

Suciningdiah Sulistiani

Performa 2019
2019 Performances

Jenis Pendidikan dan
Pelatihan
Type of Education and
Training

Training

Sosialisasi
Socialization

Sosialisasi
Socialization

Sosialisasi
Socialization

Benchmark

Sosialisasi
Socialization

Sosialisasi
Socialization

Workshop

Training

Workshop

Training

Sosialisasi
Socialization

Sosialisasi
Socialization

Sosialisasi
Socialization

Workshop

Sosialisasi
Socialization

Sosialisasi
Socialization
Workshop
Training
Sosialisasi

Socialization

Training

Training

Workshop

s|e[le| Laporan Manajemen Profil Perusahaan

Management Report

Materi Pendidikan dan Pelatihan
Material of Education and Training

New Orientation Employee  NEO )

Sosialisasi Pembekalan Materi PKB
Socialization of Information on PKB Material

Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku
2019

Socialization of PTC Financial Report Closing Agenda for Fiscal
Year 2019

Sosialisasi Penyusunan PKB PTC 2019-2021
Socialization of 2019-2021 PTC PKB Preparation

Benchmarking Sistem Pengaduan/Pelaporan Insiden HSSE ke
PT Nusantara Regas
Benchmarking of HSSE Incident Complaints/Reporting System to
PT Nusantara Regas

Sosialisasi Tahapan CSMS PTC

Socialization of PTC CSMS Stages

Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC
Socialization of PTC's Emergency response team (TPKD)
Konsinyering ARA 2019

ARA 2019 Consignment

Pelatihan Best Practices GCG di Perusahaan

Training on GCG Best Practices in the Company

Workshop Job Evaluation
New Orientation Employee ( NEO )

Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku
2019

Socialization of PTC Financial Report Closing Agenda for Fiscal
Year 2019

Sosialisasi Portal PTC
PTC Portal Socialization

Sosialisasi Managed Print Service
Managed Print Service Socialization

Shaping the Future Role of Corporate Secretary - Challenges,
Issues & Opportunities

Sosialisasi 0S| Modul Finance IT
0SI Finance IT Module Socialization

Sosialisasi Persiapan Go Live Grab for Bussiness
Socialization of Go Live Grab for Business Preparation

Konsinyering ARA 2019
ARA 2019 Consignment

ESQ New Chapter

Sosialisasi 0S| Modul E-leave & Attendance
0SI E-leave & Attendance Module Socialization

GCG Self Assessment : Skoring Penilaian GCG dan Pendalaman
Materi Indikator Berdasarkan SK 16

6CG Self-Assessment: GCG Assessment Scoring and Deepening of
Material regarding Indicators based on Decree 16

New Orientation Employee ( NEO )

Workshop Job Evaluation
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Tempat/Tanggal
Date/Venue

14 Maret 2019
March 14, 2019

23-24 Oktober 2019
October 23-24, 2019

7 November 2019
November 7, 2019

15 Maret 2019
March 15, 2019

22 Februari 2019
February 22, 2019

6 Februari 2019
February 6, 2019

16 Januari 2019
January 16, 2019

19 Juti 2019
July 19, 2019

5 - 6 Maret 2019
March 5-6, 2019

1 Juli 2019
July 1,2019

14 Maret 2019
March 14, 2019

7 November 2019
November 7, 2019

12 Februari 2019
February 12, 2019

26 Juli 2019
July 26, 2019

26-27 September 2019
September 26-27, 2019

12 April 2019
April 12, 2019

30 April 2019
April 30, 2019

19-20 Juti 2019
July 19-20, 2019

16-18 Agustus 2019
August 16-18, 2019

23 Juli 2019
July 23, 2019

8-9 Agustus 2019
August 8-9, 2019

29 Agustus 2019
August 29, 2019

1 Juli 2019
July 1.2019

[==] Analisis dan Pembahasan Manajemen
Management Discussion & Analysis

Penyelenggara
Organized by

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Dinamika Pasifik Solusindo

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina (Persero)

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

ESQ Leadership Center

PT Pertamina Training & Consulting

PT Dinamika Pasifik Solusindo

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting
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Jenis Pendidikan dan

Nama dan Jabatan Pelatihan Materi Pendidikan dan Pelatihan Tempat/Tanggal Penyelenggara
Name and Position Type of Education and Material of Education and Training Date/Venue Organized by
Training
Teddy Setiadi Training Pelatihan penanggulangan keadaan darurat 18 Januari 2019 PT Pertamina Training & Consulting
Emergency response training January 18, 2019
Training 1S0 9001:2015 15 Oktober 2019 PT Pertamina Training & Consulting
October 15, 2019
Sosialisasi Sosialisasi 0S| Modul Finance IT 12 April 2019 PT Pertamina Training & Consulting
Socialization 05 Finance IT Module Socialization April 12,2019
Workshop Sharing Knowledge Penanganan Penyakit Mental dan Penyakit 10 Juli 2019 PT Pertamina Training & Consulting
Berkepanjangan July 10, 2019

Sharing Knowledge on Management of Mental Illnesses and
Prolonged Diseases

Sosialisasi Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC's Emergency response team (TPKD) January 16, 2019
Audit Internal
Internal Audit
Ahmad Syauki Training Pelatihan penanggulangan keadaan darurat 18 Januari 2019 PT Pertamina Training & Consulting
Emergency response training January 18, 2019
Workshop Health Talk "Program Edukasi Kebugaran Pekerja” 19 November 2019 PT Pertamina Training & Consulting
Health Talk “Employee Health Education Program” November 19, 2019
Sosialisasi Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku 7 November 2019 PT Pertamina Training & Consulting
Socialization 2019 November 7, 2019
Socialization of PTC Financial Report Closing Agenda for Fiscal
Year 2019
Training Pelatihan Mind Power Transformation Batch 3 5 Januari 2019 PT Pertamina Training & Consulting
Mind Power Transformation Training Batch 3 January 5, 2019
Sosialisasi Sosialisasi 0SI Modul E-leave & Attendance 8 Agustus 2019 PT Pertamina Training & Consulting
Socialization 0SI E-leave & Attendance Module Socialization August 8, 2019
Workshop Workshop Basic Fire Fighting 7 Februari 2019 PT Pertamina Training & Consulting
February 7, 2019
Workshop Sharing Knowledge Penanganan Penyakit Mental dan Penyakit 10 Juli 2019 PT Pertamina Training & Consulting
Berkepanjangan July 10, 2019

Sharing Knowledge on Management of Mental Ilnesses and
Prolonged Diseases

Sosialisasi Sosialisasi Tanggung Jawab dan Wewenang Tim 8 April 2019 PT Pertamina Training & Consulting
Socialization Penanggulangan Keadaan Darurat (TPKD) Gedung A dan B serta April 8, 2019

penetapan skenario pelaksanaan emergency

Socialization of Responsibilities and Authorities of Emergency

Management Team (TPKD) Buildings A and B as well as setting

scenarios for emergency

Training Qualified Internal Auditor (QIA) Tingkat Dasar Il 11-22 Februari 2019 Yayasan Pendidikan Internal Audit
Qualified Internal Auditor (QIA) Basic Level I February 11-22, 2019 (YPIA)
Sosialisasi Sosialisasi Tim Penanggulangan Keadaan Darurat (TPKD) PTC 16 Januari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC's Emergency response team (TPKD) January 16, 2019
Training Qualified Internal Auditor (QIA) Tingkat Lanjutan 19-31 Agustus 2019 Yayasan Pendidikan Internal Audit
Qualified Internal Auditor (QIA) Advanced Level August 19-31, 2019 (YPIA)
Workshop Workshop KPI 2019 21 Maret 2019 PT Pertamina Training & Consulting
March 21, 2019
Workshop Health Talk 2019 30 April 2019 PT Pertamina Training & Consulting

April 30, 2019
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Nama dan Jabatan
Name and Position

Bambang Ratmuko

Muhammad Arya Kurniawan

Performa 2019
2019 Performances

Jenis Pendidikan dan
Pelatihan
Type of Education and
Training
Workshop
Training
Sosialisasi
Socialization
Training
Training
Training
Training
Training
Sosialisasi

Socialization

Sosialisasi
Socialization

Sosialisasi
Socialization

Sosialisasi
Socialization

Workshop

Workshop

Training

Training

Training

Training

Training

Training

Laporan Manajemen Profil Perusahaan

Management Report

Materi Pendidikan dan Pelatihan
Material of Education and Training

Workshop Job Evaluation

Pelatihan Mind Power Transformation Batch 3
Mind Power Transformation Training Batch 3

Sosialisasi 0SI Modul E-leave & Attendance
0SI E-leave & Attendance Module Socialization

Qualified Internal Auditor (QIA) Tingkat Dasar
Qualified Internal Auditor (QIA) Basic Level

Qualified Internal Auditor (QIA) Tingkat Dasar
Qualified Internal Auditor (QIA) Basic Level

Qualified Internal Auditor (QIA) Tingkat Lanjutan
Qualified Internal Auditor (QIA) Advanced Level
Qualified Internal Auditor (QIA) Tingkat Managerial
Qualified Internal Auditor (QIA) Managerial Level

New Orientation Employee ( NEO )

Sosialisasi Portal PTC
Socialization of PTC Portal

Sosialisasi Jasa Alih Media Dokumen
Socialization of Document Media Transfer Services

Sosialisasi Persiapan Go Live Grab for Bussiness
Socialization of Go Live Grab for Business Preparation

Sosialisasi 0S| Modul E-leave & Attendance

051 E-(eave & Attendance Module Socialization

Sharing Knowledge Penanganan Penyakit Mental dan Penyakit
Berkepanjangan

Sharing Knowledge on Management of Mental Ilinesses and
Prolonged Diseases

Workshop KPI 2019

Pelatihan Brevet Pajak A & B
A & B Tax Brevet Training

Pelatihan Brevet Pajak A & B
A &8B Tax Brevet Training

Pelatihan Brevet Pajak A & B
A& B Tax Brevet Training

Pelatihan Brevet Pajak A & B
A&B Tax Brevet Training

Pelatihan Brevet Pajak A & B
A & B Tax Brevet Training

Pelatihan Brevet Pajak A & B
A &8B Tax Brevet Training
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Tempat/Tanggal
Date/Venue

13l 2019
July 1, 2019

5 Januari 2019
January b, 2019

9 Agustus 2019
August 9, 2019

21 - 31 Januari 2019
January 21-31, 2019

1- 2 Februari 2019
February 1-2, 2019

4-18 Februari 2019
February 4-18, 2019

19 - 28 Februari 2019
February 19-28, 2019

14 Maret 2019
March 14, 2019

14 Februari 2019
February 14, 2019

29 Juli 2019
July 29. 2019

30 April 2019
April 30, 2019

8 Agustus 2019
August 8, 2019

10 Juti 2019
July 10, 2019

21 Maret 2019
March 21, 2019

30 Maret 2019
March 30, 2019

04,11,18,25 Mei 2019
04.11,78.25 of May
2019

6,13,20,27 Juli 2019
6132027 of July 2019

310,24 Agustus 2019
310,24 of August 2019

06,13,27 April 2019
06.13.27 of Aprit 2019

22,29 Juni 2019
22,79 of June 2019

[==] Analisis dan Pembahasan Manajemen
Management Discussion & Analysis

Penyelenggara
Organized by

PT Pertamina Training & Consulting
PT Pertamina Training & Consulting
PT Pertamina Training & Consulting
Yayasan Pendidikan Internal Audit

(YPIA)

Yayasan Pendidikan Internal Audit
(YPIA)

Yayasan Pendidikan Internal Audit
(YPIA)

Yayasan Pendidikan Internal Audit
(YPIA)

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

PT Pertamina Training & Consulting

LPP Purnawarman

LPP Purnawarman

LPP Purnawarman

LPP Purnawarman

LPP Purnawarman

LPP Purnawarman
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Jenis Pendidikan dan

Nama dan Jabatan Pelatihan Materi Pendidikan dan Pelatihan Tempat/Tanggal Penyelenggara
Name and Position Type of Education and Material of Education and Training Date/Venue Organized by
Training
Rizqi Miahul Fadhilah Training Qualified Internal Auditor (QIA) Tingkat Dasar 18 - 30 Maret 2019 Yayasan Pendidikan Internal Audit
Qualified Internal Auditor (QIA) Basic Level March 18-30, 2019 (YPIA)
Sosialisasi Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku 7 November 2019 PT Pertamina Training & Consulting
Socialization 2019 November 7, 2019
Socialization of PTC Financial Report Closing Agenda for Fiscal
Year 2019
Training Qualified Internal Auditor (QIA) Tingkat Managerial 11 - 20 November Yayasan Pendidikan Internal Audit
Qualified Internal Auditor (QIA) Managerial Level 2019 (YPIA)
November 11-20, 2019
Sosialisasi Sosialisasi Portal PTC 13 Februari 2019 PT Pertamina Training & Consulting
Socialization Socialization of PTC Portal February 13, 2019
Sosialisasi Sosialisasi Jasa Alih Media Dokumen 29 Juli 2019 PT Pertamina Training & Consulting
Socialization Socialization of Document Media Transfer Services July 29, 2019
Sosialisasi Sosialisasi Managed Print Service 25 Juli 2019 PT Pertamina Training & Consulting
Socialization Managed Print Service socialization July 26, 2019
Sosialisasi Sosialisasi 0S| Modul Finance IT 10 April 2019 PT Pertamina Training & Consulting
Socialization 0!I Finance IT Module Socialization April 10, 2019
Sosialisasi Sosialisasi Persiapan Go Live Grab for Bussiness 30 April 2019 PT Pertamina Training & Consulting
Socialization Socialization of Go Live Grab for Business Preparation April 30, 2019
Training Qualified Internal Auditor (QIA) Tingkat Lanjutan 19-31 Agustus 2019 Yayasan Pendidikan Internal Audit
Qualified Internal Auditor (QIA) Advanced Level August 19-31, 2019 (YPIA)
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 22 Juli 2019 PT Pertamina Training & Consulting
Socialization 0SI E-leave & Attendance Module Socialization July 22, 2019
Workshop Workshop RKAP & Risk 13 Juni 2019 PT Pertamina Training & Consulting
June 13, 2019
Workshop Sharing Knowledge Penanganan Penyakit Mental dan Penyakit 10 Juli 2019 PT Pertamina Training & Consulting
Berkepanjangan July 10, 2019

Sharing Knowledge on Management of Mental Ilnesses and
Prolonged Diseases

Workshop Health Tatk 2019 30 April 2019 PT Pertamina Training & Consulting
April 30, 2019
Yuli Rachmawaty Workshop Workshop Job Evaluation 1Juli 2019 PT Pertamina Training & Consulting
Juy1, 2019
Sosialisasi Sosialisasi Agenda Closing Laporan Keuangan PTC Tahun Buku 7 November 2019 PT Pertamina Training & Consulting
Socialization 2019 November 7, 2019
Socialization of PTC Financial Report Closing Agenda for Fiscal
Year 2019
Sosialisasi ESQ New Chapter 8 - 10 November 2019 ESQ Leadership Center
Socialization November 8-10, 2019
Workshop Antikorupsi Pertamina Internal Audit oleh Komisi 23-25 Oktober 2019 PT Pertamina (Persero)
Pemberantasan Korupsi (KPK) October 23-25, 2019

Anti-Corruption Pertamina Internal Audit by the Corruption
Eradication Commission (KPK)

Workshop Achieving Audit Effectiveness By Reading & Influencing Pople 9-10 Oktober 2019 Forum Komunikasi Satuan
Using Body Language And Microexpressions October 9-10, 2019 Pengawas Internal (FKSPI)
Training Qualified Internal Auditor (QIA) Tingkat Lanjutan 19-31 Agustus 2019 Yayasan Pendidikan Internal Audit
Qualified Internal Auditor (QIA) Advanced Level August 19-31, 2019 (YPIA)
Sosialisasi Sosialisasi 0S| Modul E-leave & Attendance 9 Agustus 2019 PT Pertamina Training & Consulting
Socialization 0SI E-leave & Attendance Module Socialization August 9, 2019
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ANALYSIS AND MANAGEMENT DISCUSSION
FOR COMPANY PERFORMANCE

4 Z Z

PTC berfokus menyediakan
jasa Human Capital untuk
mendukung bisnis energi yang
dijalankan oleh PT Pertamina
(Persero) dan perusahaan-
perusahaan afiliasinya. Namun
demikian, PTC juga melayani
pelanggan non-captive di luar
Pertamina Group, termasuk
lembaga pemerintahan,
BUMN dan afiliasinya, serta
perusahaan swasta.

PTC focuses on providing Human
Capital services to support the energy
business run by PT Pertamina (Persero)
and its affiliated companies. However,
PTC also serves non-captive customers
outside Pertamina Group, including
government agencies, SOEs and
affiliates, and private companies.
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TINJAUAN PEREKONOMIAN DAN INDUSTRI

ECONOMY AND INDUSTRY REVIEW

Laju pertumbuhan ekonomi global pada tahun 2019 memiliki kecenderungan melemah.
Bank Dunia menyatakan bahwa adanya penurunan persentase dari 3% di tahun 2018
menjadi 2,9% di tahun 2019. Pelemahan yang terjadi pada laju pertumbuhan ekonomi
global dikatakan oleh Bank Dunia karena diakibatkan melemahnya aktivitas perdagangan
dan manufaktur dunia, tingginya ketegangan persaingan perdagangan, dan beberapa
negara besar yang sedang menghadapi tekanan pasar keuangan. Tentunya hal ini
berisiko pada dampak melemahnya signifikansi negara dalam mengurangi kemiskinan,
akibat dari permintaan yang semakin melemah, biaya utang yang semakin tinggi, serta
ketidakpastian pada pasar dunia.

Pertumbuhan perekonomian Indonesia dikatakan oleh Bank Indonesia pada tahun 2019
mengalami penurunan lebih rendah dari tahun sebelumnya pada tahun 2018. Analisa
mengatakan bahwa penurunan terhadap perekonomian Indonesia dipengaruhi oleh
adanya penurunan pada perekonomian global.

Perekonomian Indonesia pada triwulan | 2019 berada pada angka 5,07% yang mana lebih
rendah dari triwulan sebelumnya sebesar 5,18%. Menurunnya pertumbuhan ekonomi
global dan harga komoditas yang lebih rendah telah berdampak pada menurunnya
pertumbuhan ekspor Indonesia, yang kemudian berpengaruh pada konsumsi rumah
tangga dan investasi non-bangunan yang melambat.

Global Economy Overview

The pace of global economic growth in 2019 has a tendency to weaken. The World Bank
declared a decline in percentage from 3% in 2018 to 2.9% in 2019. As stated by the
World Bank, the weakening of global economic growth rate was due to the weakening
0 fworld trade and manufacturing activities, high tensions in trade competition, and
several large countries facing financial market pressures. These certainly have the risk
of weakening the country's significance in reducing poverty, as a result of weakening
demand, rising debt costs and uncertainty on global market.

National Economy Overview

Indonesia's economic growth was said by Bank Indonesia in 2019 to be lower than the
previous year in 2018. Analysis stated that the decline in Indonesian economy was
affected by a decline in global economy.

In the first quarter of 2019, the Indonesian ecanomy was at 5.07%, lower than the
previous quarter at 5.18%. The decline in global economic growth and lower commodity
prices have resulted in a slowdown in Indonesia’s export growth, which then has an
effect on slowing household consumption and non-construction investment.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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Namun, Lain hal pada sektor industri minyak dan gas (migas). Realisasi lifting migas
hingga Juni 2019 mencapai 90% dari target Anggaran Pendapatan dan Belanja Negara
(APBN), yang berada pada angka 2 juta barel/hari (BOEPD). Sedangkan investasi hulu
migas hingga Juni 2019 tercatat sebesar US$ 5,21 Miliar. Jumlah ini meningkat 16%
dibandingkan capaian di periode yang sama 2018. Investasi hulu migas ke depan
diproyeksikan terus meningkat hingga 2027.

Tinjauan Industri

Pada tahun 2019, Revolusi Industri 4.0 semakin mengalami arus pertumbuhan pada
teknologi, informasi maupun bisnis yang signifikan. Sehingga, sektor industri dan bisnis
menemukan kemudahan dalam mencapai target yang telah ditentukan. Namun, tentunya
tetap perlu adanya dorongan sumber daya manusia yang kompeten untuk menjalankan
kegiatan industri dan bisnis agar berjalan sesuai rencana. Namun demikian, pada tahun
2019 sektor industri belum mampu menyerap tenaga kerja sebanyak yang dibutuhkan,
dan angkatan kerja banyak yang berada di sektor jasa, namun bersifat informal.

Posisi Perusahaan Dalam Industri

PTC merupakan Anak Perusahaan PT Pertamina (Persero) di bidang Human Capital yang
bergerak dalam sektor bisnis Pendidikan, Aktivitas Profesional-Itmiah-Teknik, dan
Jasa Penunjang Usaha Lainnya. Dengan visi menjadi Perusahaan Human Capital Kelas
Dunia, PTC berkomitmen dalam mendukung penyediaan dan pengembangan sumber
daya manusia untuk memberikan nilai tambah kepada para pelanggannya.

Saat ini PTC masih berfokus menyediakan jasa Human Capital untuk mendukung bisnis
energi yang dijalankan oleh PT Pertamina (Persero) dan perusahaan-perusahaan
afiliasinya. Namun demikian, PTC juga melayani pelanggan non-captive di luar Pertamina
Group, termasuk lembaga pemerintahan, BUMN dan afiliasinya, serta perusahaan swasta.

Untuk meningkatkan daya saing, PTC melakukan penataan proses bisnis, menerapkan
teknologi terkini, serta meningkatkan kompetensi para fasilitator dan tenaga pendukung
di PTC. Dengan demikian diharapkan PTC dapat melayani pelanggan dan para pemangku
kepentingannya dengan efektif dan efesien.
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However, this is not the case in the oil and gas industry sector. The realization of oil
and gas lifting until June 2019 reached 90% of the target of the State Budget (APBN),
at 2 million barrels/day (BOEPD). While upstream oil and gas investment until June
2019 was recorded at US$ 5.21 billion. This number increased by 16% compared to
the achievement in the same period in 2018. Upstream oil and gas investment in the
future is projected to continue to increase until 2027.

Industry Review

In 2019, the Industrial Revolution 4.0 increasingly experienced a significant growth
in technology, information and business. Thus, the industrial and business sectors
find it easy to achieve predetermined targets. However, there is definitely still a need
for competent human resources to carry out the industrial and business activities to
proceed according to plan. However, in 2019, the industrial sector has not been able
to absorb as much manpower as is needed, and lots of manpower are in the service
sector, but informal.

Company Position in the Industry

PTC is a subsidiary of PT Pertamina (Persero) in the field of Human Capital engaged
in the business of Education, Professional-Scientific-Technical Activities, and Other
Business Support Services. With a vision of becoming a World Class Human Capital
Company, PTC is committed to supporting the provision and development of human
resources to provide added value to its customers.

Up to date, PTC is still focused on providing Human Capital services to support the
energy business carried out by PT Pertamina (Persero) and its affiliated companies.
However, PTC also serves non-captive customers outside Pertamina Group, including
government agencies, SOEs and affiliates, and private companies.

In order to improve its competitiveness, PTC organizes the business processes, applies
the latest technology, and increases the competencies of facilitators and support staff
at PTC. Thus, PTC is expected to serve its customers and stakeholders effectively
and efficiently.
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RENCANA DAN KEBIJAKAN STRATEGIS 2019

2019 PLAN AND STRATEGIC POLICY

Ditahun 2019, tantangan utama yang dihadapi PTC adalah untuk menangkap peluang

pasar di non-captive dan meningkatkan daya saing dalam menghadapi kompetisi di

pasar. Untuk itu di tahun 2019 PTC mencanangkan tujuan perusahaan sebagai berikut:

1. Menjadi perusahaan Human Capital yang merupakan pilihan utama bagi pelanggan

2. Melakukan ekspansi pasar, khususnya dari pasar non Pertamina Group, melalui
bisnis Training dan Assessment Center

3. Meningkatkan daya saing dengan penyempurnaan digitalisasi proses bisnis

Tujuan ini selaras dengan visi PTC “menjadi perusahaan kelas dunia di bidang human
capital, consulting, dan jasa manajemen lainnya”.

Untuk mencapai tujuan perusahaan tersebut, tim manajemen menjabarkan strategi dan
program kerja seperti yang tertuang dalam RKAP 2019, untuk kemudian disosialisasikan
kepada seluruh pekerja melalui masing-masing Manajer Divisi.

Analisis dan Pembahasan Manajemen
Management Discussion & Analysis

In 2019, the main challenge faced by PTC was to capture opportunities in non-captive

market and increase competitiveness in the face of market competition. For this reason,

in 2019 PTC set the following corporate goals:

1. Become a Human Capital company which is the top choice for business partners

2. Expanding the market, especially from non-Pertamina Group market through
Training and Assessment Center business.

3. Increase competitiveness by expanding partner cooperation networks

These goals is in line with PTC's vision of “becoming a world-class corporate in the
field of human capital, consulting and other management services".

To achieve those corporate goals, the management team broke them down into strategies
and work programs as stated in the 2019 RKAP, to then be socialized to all employees
through each Division Manager.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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Sasaran strategis Perusahaan jangka pendek seperti dituangkan dalam RKAP 2019
adalah sebagai berikut:
1. Pendapatan Operasi tahun 2019 sebesar Rp 1.769.814.574.459,-.
2. EBITDA tahun 2019 sebesar Rp 83.633.605.966,-.
3. Laba Bersih Setelah Pajak tahun 2019 sebesar Rp 47.436.932.156,-.
4. Tingkat kinerja perusahaan sebagai berikut:
a. Tingkat Kinerja Keuangan 53,81 (kategori “Sehat”)
b. Tingkat Kinerja Operasional 17 (kategori “Tumbuh Tinggi")
c. Tingkat Kinerja Administrasi 9.5 (kategori “Tertib")
d. Total Nilai Akhir: kategori “Sehat” (AA) dengan nilai kinerja 80,31

Untuk mencapai sasaran strategis jangka pendek, strategi yang diimplementasikan
Perusahaan adalah dengan meningkatkan daya saing dan memperluas pasar, seperti
tertuang dalam RKAP 2019 sebagai berikut:
1. Mempertahankan pangsa pasar dan meningkatkan penetrasi di Pertamina Group
melalui mekanisme sinergi
2. Mengembangkan produk dan jasa dalam bidang:
a. Pelatihan untuk memenuhi kebutuhan pelanggan dalam meningkatkan
kompetensi SOM-nya untuk menghadapi Revolusi 4.0
b.  Assessment Center untuk menjadi penyelenggara utama aktivitas assessment
kompetensi leadership di Pertamina Group
3. Meningkatkan pemasaran untuk target pasar non-captive, khususnya untuk produk
Training & Certification, Consulting, dan Assessment Center
4. Optimalisasi cash conversion dan penurunan collection period dengan digitalisasi
proses bisnis
5. Peningkatan kompetensi SOM PTC untuk meningkatkan kualitas layanan yang
disampaikan PTC kepada pelanggan

Sedangkan sasaran strategis jangka menengah dan jangka panjang seperti yang
dituangkan dalam RJPP 2019-2026 adalah sebagai berikut:

1. Pertumbuhan pendapatan ditargetkan sebesar minimum 15% per tahun

2. Pertumbuhan laba bersih ditargetkan sebesar 12-15% per tahun

3. Collection Period <90 hari

& Customer Satisfaction Index >77,5%

Untuk mencapai sasaran strategis jangka menengah dan jangka panjang, strategi
yang diimplementasikan Perusahaan seperti tertuang dalam RJPP 2019-2026 adalah
sebagai berikut:

1. Pembentukan brand equity perusahaan

Memperkuat fokus masing-masing unit bisnis PTC

Memperluas jaringan pemasaran di Pertamina Group dan pasar non-captive
Mengembangkan produk berbasis teknologi informasi

Melakukan aliansi strategis baik dengan korporasi lain maupun individu
Meningkatkan standar kualitas jasa dan proses

Melakukan restrukturisasi organisasi dengan menyesuaikan pada perkembangan
bisnis

Melakukan peningkatan kompetensi pekerja

9. Meningkatkan kepuasan pekerja

10. Perbaikan cash flow perusahaan dengan mengurangi hutang dan melakukan efisiensi
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The short-term corporate strategic goals as outlined in the 2019 RKAP are as follows:
1. Revenue in 2019 amounting to Rp1,769,814,574,459.
2. EBITDAin 2019 amounting to Rp83,633,605,966.
3. Net Profit After Tax in 2019 amounting to Rp47,463,932,156.
4. The level of Company performance is as follows:
a. Financial Performance Level 53.81 (category “Healthy")
b. Operational Performance Level 17 (category “High Growth")
c. Administrative Performance Level 9.5 (category “Orderly”)
d. Total Final Score: category “Healthy" (AA) with a performance score of 67.49

To achieve the short-term strategic goals, the strategy implemented by the Company is
to increase competitiveness and expand market, as stated in the 2019 RKAP as follows:

1. Maintain market share and increase penetration in Pertamina Group through
synergy mechanism
2. Develop products and services in the fields of:
a. Training to meet customer needs in developing their human resources’
competencies to deal with Revolution 4.0
b. Assessment Center to be the main organizer of leadership competency
assessment activities in Pertamina Group
3. Increase marketing for non-captive target market, especially for Training &
Certification, Consulting and Assessment Center products
4. Optimizing cash conversion and decreasing collection periods by digitizing business
processes
b. Increased PTC’s human capital competencies to improve the quality of services
delivered by PTC to customers

While the mid-term and long-term strategic goals as outlined in the 2019-2026 RJPP
are as follows:

1. Revenue growth is targeted at an average of minimum 15% per year

2. Net profit is targeted at 12-15% per year

3. Collection Period <90 hari

4. Customer Satisfaction Index >77.5%

To achieve the medium and long-term strategic goals, the strategies implemented by
the Company as stated in the 2019-2026 RJPP are as follows:

Formation of company brand equity

Strengthening the focus of each PTC business unit

Expanding the marketing network at Pertamina Group and non-captive market
Develop information technology-based products

Establish strategic alliances with other corporations and individuals

Improve service and process quality standards

Perform organizational restructuring by adjusting to business development

~ o~ G A~ o N —
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Increase employee competency
9. Increase employee satisfaction
10. Improved Company's cash flows by reducing debt and increasing efficiency
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TINJAUAN OPERASI PER SEGMEN USAHA

OPERATIONAL REVIEW PER BUSINESS SEGMENT

Berdasarkan Anggaran Dasar Perusahaan yang terakhir disahkan melalui Akta No. 12,
tanggal 27 Juni 2013 dari Notaris Andy Alhadis Agus S.H., dan berdasarkan Pendapatan
dalam laporan keuangan teraudit yang dapat menjadi ukuran bagi profitabilitas segmen
usaha, kegiatan operasi Perusahaan terdiri dari:

1.

2

3.

Pelatihan: melaksanakan kegiatan jasa pelatihan dan keterampilan SOM, mencakup
pelatihan in-house dan pelatihan publik, workshop, seminar.

Konsultasi: melaksanakan kegiatan konsultasi, mencakup bidang manajemen,
teknik, administrasi, engineering, kesisteman, dan pengembangan bisnis.
Pengelola Alih Daya/Manpower Supply: melaksanakan kegiatan jasa rekruitment,
penyediaan dan pengelolaan tenaga kerja.

Fvent Organizer: mencakup penyelenggaraan meeting, incentive, conference,
exhibition.

Jasa Pengamanan: meliputi penyediaan tenaga pengamanan, jasa konsultasi
keamanan, jasa peralatan keamanan, dan jasa pelatihan keamanan.

Pusat Penilaian/Assessment Center: melaksanakan kegiatan evaluasi perilaku
pekerja untuk mengukur kompetensi yang dibutuhkan perusahaan.

Segmen Usaha PTC Berdasarkan Kegiatan Usaha

Manpower Supply

gt

IRIRTAA

Assessment Center

Based on the latest Articles of Association of the Company, authorized by Deed No. 12,
June 27, 2013 from Notary Andy Alhadis Agus S.H., and based on Revenue in audited
financial statements which can be a measuremenet of the profitability of business
segments, the Company's operational activities consist of:

1.

2

3.

Training, carrying out human resources skills training activities, including in-house
training and public training, workshop, seminar.

Consulting, conducting consulting activities, in the fields of management, technical,
administration, engineering, system, and business development.

Manpower Supply, carrying out manpower recruitment, supply and management.

Event Organizer, including organizing meeting, incentive, conference, exhibition.

Security Services, including the provision of security guard, security consultancy,
security devices, and security training services.

Assessment Center, conducting behavioral evaluation activities of employees to
measure competencies required by the corporation.

PTC's Business Segments Based on Business Activities

Security Services

v
_J')\/\/; )
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Event Organizer
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Sekilas tentang kontribusi setiap segmen usaha terhadap Pendapatan Perusahaan
dapat dilihat di bawah ini.

Jumlah dan Kontribusi Segmen Usaha Terhadap Pendapatan

esial Perusahean
nctions

A brief illustration about the contribution of each business segment to Company's
revenue can be seen below.

Amount and Contribution of Business Segment to Revenue

Kontribusi (%)
Amount
(Rp-miltion)

Jumlah (Rp-juta)
Amount

Segmen Usaha
(Rp-miltion)

Pelatihan 50.198 261%
Training

Konsultasi 149.597 717%
Consulting

Pengelola Alih Daya 732.672 35,13%
Manpower Supply

Event Organizer 548.704 26,31%
Jasa Pengamanan 596.237 28,58%
Security

Pusat Penilaian 8.463 0.41%
Assessment Center

Jumlah Pendapatan 2.085.871 100,00%

Total Revenue

*) per tahun 2019, bisnis Jasa Lainnya dilebur dengan bisnis Consulting

Jumlah dan Kontribusi Segmen Usaha Terhadap Pendapatan
(%)

Jumlah (Rp-juta) | Kontribusi (%) | Selisih (Rp-juta) Persentase (%)
Amount Amount Difference S—
(Rp-mition) (Rp-miltion) (Rp-miltion) Gelh
(3=1-2) (3:2)

47.334 2.97% 2.864 6,05% o

113.599 7,14% 35.998 31,69% T

626.992 39,39% 105.680 1686%

300.973 18,91% 247.731 82.31% o

493.749 31,02% 102.488 20,76% 0

7.106 0,45% 1.363 19,18% o

1.591.656 100,00% 494.215 31,06% 0

*) By 2019, the Other Services business was merged with the Consulting business

Amount and Contribution of Business Segments to Revenue
(%)

B Pelatihan | Training

Pendapatan perusahaan pada tahun 2019 dari seluruh segmen usaha mengalami
kenaikan 31,06% dari pendapatan tahun 2018, dengan persentase kenaikan tertinggi
pada segmen usaha Fvent Organizer sebesar 82,31%. Kontribusi segmen usaha terhadap
pendapatan Perusahaan antara tahun 2018 dan 2019 mengalami pergeseran, seperti
yang terlihat pada bagan di atas. Namun demikian, pemberi kontribusi terbesar masih
dari segmen usaha Manpower Supply (35,13% pada tahun 2019, turun dari 39,39%
pada tahun 2018).
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Konsultasi | Consulting

W Pusat Penilaian | Assessment Center

H Event Organizer

In 2019, the Company's revenue from all business segments experienced an increase
of 31.05% from revenue in 2018, with the highest percentage increase in the Event
Organizer business segment amounting to 82.31%. The contribution of business
segments to the Company's revenue between 2018 and 2019 experienced a shift, as
seen in the chart above. However, the biggest contributor s still in the Manpower Supply
business segment (35.13% in 2019, decreased from 39.39% in 2018).
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PELATIHAN

Produk dan Jasa serta Kegiatan Operasi Segmen Usaha
Pelatihan

Segmen usaha dari kegiatan Pelatihan merupakan bagian segmen usaha yang
melaksanakan kegiatan jasa pelatihan dan keterampilan Sumber Daya Manusia (SDM),
mencakup pelatihan in-house dan pelatihan publik, workshop, seminar. Lingkup bisnis
utama PTC di bidang jasa pelatihan dikembangkan sedemikian rupa untuk meningkatkan
kompetensi hard-skill dan soft-skill para pesertanya, khususnya dalam mendukung
kegiatan operasional entitas induk, PT Pertamina (Persero), dan kelompok usahanya.

Profitabilitas Segmen Usaha Pelatihan

Kontribusi Terhadap
Pendapatan Perusahaan
Jumlah (Rp-juta) (%)
Amount (Rp-million) | Contribution to Company
Revenue
(%)

Segmen Usaha Pelatihan

Training Business Segment

Pendapatan 50.198 21%
Revenue

Perbandingan Segmen Usaha Pelatihan dengan Target

Segmen Usaha Pelatihan

Training Business Segment

Jumlah Proyek
Number of Projects

Pendapatan (Rp-juta)
Revenue (Rp-miltion)

Sampai dengan akhir tahun 2019, segmen usaha Pelatihan telah melaksanakan 137
proyek Pelatihan dengan total jumlah peserta training sebanyak 18.298 peserta. Jumlah
proyek ini mencapai 343% dibandingkan target RKAP 2019 sebanyak 40 proyek.
Sedangkan pendapatan yang diperoleh segmen usaha Pelatihan pada tahun 2019
mencapai Rp 50,19 miliar. Pendapatan ini tumbuh 6,05% dari pendapatan tahun
2018, namun hanya mencapai 75,48% dari target RKAP 2019 sebesar Rp 66,5 miliar.
Belum tercapainya target pendapatan segmen usaha Pelatihan karena hal-hal berikut:
1. Untuk pelatihan public dan kontrak Pelatihan jangka panjang, realisasi nilai
pendapatan sangat bergantung pada jumlah peserta yang hadir
2. Rencana sinergi dengan Pertamina Corporate University belum berjalan optimal,
sehingga banyak rencana pelatihan belum terealisasikan

Perbedaan persentase antara pencapaian jumlah proyek dengan pencapaian pendapatan
dikarenakan 93% dari proyek yang diselenggarakan oleh segmen usaha Pelatihan
pada tahun 2019 merupakan proyek dengan nilai non material (nilai kontrak di bawah
Rp 1 miliar).

Proyek-proyek Pelatihan yang diperoleh pada tahun 2019 dan memiliki nilai kontrak

material adalah sebagai berikut:

1. Kontrak payung “Pelatihan, Sertifikasi, Technical, Soft Skill, Leadership, dan Layanan
Pelatihan Lainnya” senilai Rp 2b miliar dengan pelanggan PT Pertamina Hulu
Kalimantan Timur

2. Kontrak “Jasa Engineering Services, Specialty Study, Asset Integrity & Training di
Kilang Arun” senilai Rp 4,5 miliar dengan pelanggan PT PHE NSO

3. Kontrak "Speed Up Salesman Tahun 2019” senilai Rp 4,2 miliar dengan pelanggan
PT Pertamina Lubricants.

Laporan Manajemen

Jumlah (Rp-juta) (%)
Amount (Rp-million)

Analisis dan Pembahasan Manajemen

ﬂ Profil Perusahaan
E Management Discussion & Analysis

Company Profile

TRAINING

Products and Services, and Operational Activities of
Training Business Segment

Training business segment is the business segment that carries out Human Resources
(HR) skills training activities, including in-house training and public training, workshops,
seminars. PTC’s main business scope is in the field of training services, which is
developed in such a way as to improve the hard-skill and soft-skill competency of
the participants, especially in supporting the operational activities the parent entity,
PT Pertamina (Persero) and its business group.

Profitability of Training Business Segment
Kenaikan (Penurunan)
Increase (Decrease)
Persentase (%)

Percentage
(%)

Kontribusi Terhadap

Pendapatan Perusahaan Selisih (Rp-juta)

Difference

Contribution to Company (Rp-milion

Revenue
(%)

(3:2)
471.334 297% 2.864 6,00%

Comparison of Training Business Segment with Target

Realisasi 2019 Target 2019 Pencapaian (%)
2019 Target Achievement (%)
(2)

2019 Realization
(1:2)

(1)
137 40 W% 2

50.198 66.501 7548% v

As of the end of 2019, the Training business segment has implemented 137 Training

projects with a total number of trainees of 18,298 participants. This number of projects

reached 343% compared to the 2019 RKAP target of 40 projects. While the revenue

earned by the Training business segment in 2019 reached Rp 50.19 billion. This revenue

grew 6.06% from revenue in 2018, but only reached 75.48% of the 2019 RKAP target

of Rp 66.5 billion. The training business segment’s target was not achieved due to

the following:

1. For public training and long-term training contracts, the realization of revenue
value highly depends on the number of participants present

2. The synergy plan with Pertamina Corporate University has not been running
optimally, hence there were many training plans have not been realized

The percentage difference between the achievement of number of projects and the
achievement of revenue is because 93% of projects implemented by the Training
business segment in 2019 were projects with non-material value (contract value
below Rp 1 billion).

The Training Projects obtained in 2019 and have material contract values are as follows:

1. "Training, Certification, Technical, Soft Skills, Leadership and Other Training
Services" umbrella contract worth Rp 25 billion with customer PT Pertamina
Hulu East Kalimantan

2. "Engineering Services, Specialty Study, Asset Integrity & Training Services at Arun
Refinery” contract worth Rp 4.5 billion with customer PT PHE NSO

3. "Speed Up Salesman 2019" contract worth Rp 4.2 billion with customer PT
Pertamina Lubricants.

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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Selama tahun 2019, segmen usaha Pelatihan melakukan pemasaran ke pasar non

captive di luar Pertamina Group dan berhasil mendapatkan beberapa proyek Pelatihan,

di antaranya sebagai berikut:

1. Pelatihan “Return on Training Investment” untuk PT Pembangkitan Jawa-Bali

2. Pelatihan “Innovation on Corporate Strategy & Development Management” untuk
MTech Services SDN BHD

3. Pelatihan “Introduction to Petroleum Business™ untuk PT BNI (Persero) sebanyak
2 (dua) batch

4. Pelatihan "HR Competencies Forecasting, Negotiation, Problem Solving, Strategic
Planning, Development & Implementation” untuk Jalalabad Gas T&D System Ltd

5. Pelatihan dan Sertifikasi Profesi “Loading Master” untuk PT Terminal Teluk
Lamong

6. Pelatihan “Managing Customer Service Excellence” untuk PT Pelabuhan Tanjung Priok

Segmen usaha Pelatihan juga menyelenggarakan beberapa pelatihan public, di antaranya
sebagai berikut:

1. Seminar Directorship Program

Seminar Winning Strategy Leadership & Innovation

Shaping The Future Role of Corporate Secretary "Challenges, Issues & Opportunities™
Digital Leadership “Leading in Fast Changing Digital Age”

Project Managemnet Professional (PMP) Certification Preparation Course

[Z L BN S JCR Y

KONSULTASI

Produk dan Jasa serta Kegiatan Operasi Segmen Usaha
Konsultasi

Merupakan bagian segmen usaha yang melaksanakan kegiatan konsultasi, mencakup
bidang manajemen, teknik, administrasi, engineering, kesisteman, dan pengembangan
bisnis. Produk Konsultasi Perusahaan didesain secara customized menyesuaikan dengan
kebutuhan pelanggan, untuk memberikan solusi yang dibutuhkan pelanggan. Jenis
produk Konsultasi Perusahaan antara lain terdiri dari konsultasi manajemen, kajian/
studi, pengembangan kesisteman, penyusunan Sistem Tata Kerja, dan pelaksanaan
survei.

Profitabilitas Segmen Usaha Konsultasi

“(Jf;i/, far.g6uag Jawab Sesial Perusahean
S % Business Support Functions

During 2019, the Training business segment performed marketing to non-captive

market outside Pertamina Group and managed to obtain several Training projects,

including the following:

1.~ "Return on Training Investment™ training for PT Pembangkitan Jawa-Bali

2. "Innovation on Corporate Strategy & Development Management” training for
MTech Services SDN BHD

3. 2(two) batches of "Introduction to Petroleum Business" training for PT BNI (Persero)

4. "HR Competencies Forecasting, Negotiation, Prablem Solving, Strategic Planning,
Development & Implementation™ training for Jalalabad Gas T&D System Ltd

b. "Loading Master" Professional Training and Certification for PT Terminal Teluk
Lamong

6. "Managing Customer Service Excellence" training for PT Pelabuhan Tanjung Priok

The Training business segment also organized several public trainings, including the
following:

Directorship Program Seminar

Winning Strategy Leadership & Innovation Seminar

Shaping the Future Role of Corporate Secretary "Challenges, Issues & Opportunities”
Digital Leadership “Leading in Fast Changing Digital Age"

Project Management Professional (PMP) Certification Preparation Course

CONSULTING

Products and Services, and Operational Activities of
Consulting Business Segment

Is the business segment that conducting consulting activities, covering the fields of
management, technical, administration, engineering, system, and business development.
Consulting product of PTC is designed to be customized to adjust to customer needs, to
deliver solutions that are required by customers. Product types of Consulting include
management consulting, research/study, system development, preparation of Working
Procedure system, and survey.

Profitability Consulting Business Segment

Kenaikan (Penurunan)
Increase (Decrease)

Kontribusi Terhadap
Pendapatan Perusahaan
Jumlah (Rp-juta) (%)
Amount (Rp-miltion) | Contribution to Company
Revenue
(%)

(1) (2)
149.597 T17%

Segmen Usaha
Konsultasi

Consulting Business
Segment

Pendapatan
Revenue

Perbandingan Segmen Usaha Konsultasi dengan Target

Segmen Usaha Konsultasi

Consulting Business Segment

Jumlah Proyek
Number of Projects

Pendapatan (Rp-juta)
Revenue (Rp-million)
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Jumlah (Rp-juta) (%)
Amount (Rp-million)

113.599

Realisasi 2019 Target 2019
2019 Realization 2019 Target
(1) (2)

Kontribusi Terhadap

S Selisih (Rp-juta) Persentase (%)
Difference

(Rp-million)

0,
Contribution to Company Percentage (%

Revenue

(%)
(3:2)

N69% 2

714% 35.998

Comparison of Consulting Business Segment with Target

Pencapaian (%)
Achievement (%)

(1:2)
9% 2 84% v
149.597

151.404 9%81% o
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Sampai dengan akhir tahun 2019, segmen usaha Konsultasi telah melaksanakan 94

proyek Konsultasi. Jumlah proyek ini mencapai 84% dibandingkan target RKAP 2019

sebanyak 112 proyek. Sedangkan pendapatan yang diperoleh segmen usaha Konsultasi

pada tahun 2019 mencapai Rp 149,6 miliar, tumbuh 31,7% dari pendapatan tahun

2018, namun hanya mencapai 98,81% dari target RKAP 2019 sebesar Rp 66,5 miliar.

Belum tercapainya target pendapatan segmen usaha Konsultasi karena hal-hal berikut:

1. Pada tahun 2019 segmen usaha Konsultasi lebih selektif dalam memilih proyek,
dengan lebih focus pada proyek Konsultasi bidang Manajemen Sumber Daya
Manusia, Manajemen Bisnis, Manajemen Organisasi, dan HSSE, serta lebih selektif
terhadap proyek-proyek yang berisiko tinggi.

2. Terdapat beberapa proyek Konsultasi yang sudah berjalan, namun pendapatannya
belum bisa diakui pada tahun 2019 karena laporan kemajuan pekerjaan masih
dalam proses review di user sehingga pekerjaan belum dinyatakan selesai.

3. Karakteristik bisnis Konsultasi di mana proyek umumnya tidak bersifat berulang
(tidak dimungkinkan untuk melakukan repeat order/

Perbedaan persentase antara pencapaian jumlah proyek dengan pencapaian pendapatan

dikarenakan 68% dari proyek yang diselenggarakan oleh segmen bisnis Konsultasi

pada tahun 2019 merupakan proyek dengan nilai non material (nilai kontrak di bawah

Rp 1 miliar). Proyek-proyek Konsultasi yang diperoleh pada tahun 2019 dan memiliki

nilai kontrak material adalah sebagai berikut:

1. Kontrak "Jasa Fngineering Services, Specialty Study, Asset Integrity & Training di Kilang
Arun” senilai Rp 27,3 miliar dengan pelanggan PT PHE NSO

2. Kontrak "Pekerjaan Fngineering Revitalisasi Sarana Tambat PT Pertamina (Persero)”
senilai Rp 21 miliar dengan pelanggan PT Pertamina (Persero) RU VI Balongan

3. Kontrak "Jasa Konsultan Verifikasi Hasil Cleansing & Mapping Implementor MESC
2018" senilai Rp 15,9 miliar dengan pelanggan PT Pertamina (Persero)

Pada tahun 2019, kegiatan operasional segmen usaha Jasa Lainnya digabungkan dengan

segmen usaha Konsultasi. Dengan demikian, sampai dengan akhir tahun 2019, segmen

Konsultasi juga mengerjakan 2 proyek Jasa Lainnya sebagai berikut:

1. Upgrade Sistem Contact Center Pertamina 1500-000 dengan menambahkan lingkup
sistem contact center 1500-234

2. Pengadaan Infrastruktur TUK Musicool

PENGELOLA ALIH DAYA/ MANPOWER SUPPLY

Produk dan Jasa serta Kegiatan Operasi Segmen Usaha
Pengelola Alih Daya/Manpower Supply

Produk dari kegiatan usaha Manpawer Supply dilaksanakan sesuai dengan permintaan
pelanggan, sebagai solusi dalam pengelolaan sumber daya manusia yang dibutuhkan
oleh pelanggan. Perusahaan melaksanakan kegiatan jasa rekrutmen, penyediaan dan
pengelolaan tenaga kerja. Kandidat pekerja yang akan di supply diambil dari berbagai
sumber, mulai dari fresh graduate hingga pekerja berpengalaman. Produk Manpower
Supply Perusahaan antara lain terdiri dari tenaga administrasi umum (office support),
operator refueller Jet-A1, evaluator keuangan, analis data, salesman Lubricant, driver,
tenaga penyelam, dan tenaga ahli.

Profitabilitas Segmen Usaha Manpower Supply

2019

Kontribusi Terhadap
Pendapatan Perusahaan
(%)
Contribution to Company
Revenue
(%)

Segmen Usaha
Manpower Supply

Jumlah (Rp-juta)

Manpower Supply Amount (Rp-miltion)

Business Segment

(1)

Pendapatan 732.672 35,13%

Revenue

Jumlah (Rp-juta)
Amount (Rp-miltion)

(2

Profil Perusahaan
Company Profile

Until the end of 2019, the Consulting business segment has carried out 94 Consulting

projects. This number of projects reached 84% compared to the 2019 RKAP target

of 112 projects. While the revenue obtained by the Consulting business segment in

2019 reached Rp 149.6 billion, growing 31.7% of revenue in 2018, but only reached

98.81% of the 2019 RKAP target amounted to Rp 66.5 billion. The failure to achieve

the Consulting business segment’s target was due to the following:

1. In 2019, the Consulting business segment was more selective in choosing
projects, with more focus on Consulting projects in the areas of Human Resource
Management, Business Management, Organizational Management, and HSSE, and
more selective on high-risk projects.

2. There are several Consulting projects have been carried out, but the revenue has not
been recognized in 2019 because the work progress report was still in the process
of being reviewed by the users, hence the project has not been declared complete.

3. One of the characteristics of Consulting Business is projects are usually not
repetitive (repeat order is not possible)

The percentage difference between the achievement of number of projects and the

achievement of revenue is due to 68% of the projects carried out by the Consulting

business segment in 2019 projects with non-material value (contract value below

Rp 1 billion). The Consulting Projects obtained in 2019 that have material contract

value are as follows:

1. "Engineering Services, Specialty Study, Asset Integrity & Training Services in Arun
Refinery" contract worth Rp 27.3 billion with customer of PT PHE NSO

2. "Mooring Revitaliztion Engineering Works of PT Pertamina (Persero)” contract
worth Rp 21 billion with customer of PT Pertamina (Persero) RU VI Balongan

3. "Consulting Service for Verication of Results of Cleansing & Mapping Implementor
MESC 2018" contract worth Rp 15.9 billion with customer of PT Pertamina (Persero)

In 2019, the operational activities of Other Services business segment were merged

into the Consulting business segment. Thus, until the end of 2019, the Consultation

segment is also working on 2 Other Service projects as follows:

1. Upgrading Pertamina 1500-000 Contact Center System by adding the scope of
1500-234 contact center system

2. Procurement of TUK Musicool Infrastructure

MANPOWER SUPPLY

Products and Services, and Operational Activities of
Manpower Supply Business Segment

Products of the Manpower Supply business are conducted in accordance with customer
demands, as a solution in the management of human resources which required by the
customers. The Company conducts recruitment service, supply and management of
employee. Candidates that will be supplied are drawn from a variety of sources, ranging
from fresh graduates to experienced workers. Manpower Supply products among others
consist of general administration personnel (office support), Jet-A1 refueller operator,
financial evaluator, data analyst, Lubricant salesmen, driver, diver, and expert.

Profitability of Manpower Supply Business Segment
Kenaikan (Penurunan)
Increase (Decrease)

Selisih (Rp-juta)
Difference
(Rp-miltion)

Kontribusi Terhadap
Pendapatan Perusahaan
(%)
Contribution to Company
Revenue
(%)

Persentase (%)
Percentage (%)

(3=1-2)
106.680

(3:2)

626.992 39.39% 1686% o
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Perbandingan Segmen Usaha Manpower Supply dengan Target

Segmen Usaha Manpower Supply
Manpower Supply Business Segment

Jumlah Tenaga Kerja yang Terkelola
Number of Manpower Managed

Pendapatan (Rp-juta)
Revenue (Rp-miltion)

Sampai dengan akhir tahun 2019, segmen usaha Manpower Supply telah mengelola
5.683 tenaga kerja, dengan pencapaian 116% terhadap target RKAP 2019 sebanyak
4.900 orang yang tertuang dalam 149 kontrak pekerjaan. Sedangkan pendapatan yang
diperoleh segmen usaha Manpower Supply pada tahun 2019 mencapai Rp 732,7 miliar,
tumbuh 16,9% dari pendapatan tahun 2018, dan mencapai 108,9% dari target RKAP
2019 sebesar Rp 672,9 miliar.

Target pendapatan segmen usaha Manpower Supply dapat dicapai karena pada tahun
2019 perusahaan memperoleh kontrak pekerjaan Manpower Supply dengan nilai material.
Tiga pelanggan terbesar dari segmen usah Manpower Supply adalah sebagai berikut:
1. PT Pertamina (Persero) dengan total nilai kontrak Rp 335,6 miliar

2. PT Pertamina Lubricant dengan total nilai kontrak Rp 179,5 miliar

3. PT Pertamina Gas dengan total nilai kontrak Rp 88,8 miliar

Tenaga Alih Daya yang Dikelola

Tenaga Administrasi Umum
General Administration Staff

Sekretaris
Secretary

Salesman Lubricant
Secretary

EVENT ORGANIZER

Produk dan Jasa serta Kegiatan Operasi Segmen Usaha
Event Organizer

Produk dari kegiatan usaha Event Organizer dilaksanakan sesuai dengan kebutuhan
dan permintaan pelanggan, untuk mendukung aktivitas MICE yang dibutuhkan oleh
pelanggan. Produk kegiatan usaha £vent Organizer Perusahaan antara lain terdiri dari
pengelolaan kegiatan rapat/seminar/workshop, Corporate Gathering, peresmian dan
product launching, friendly golf, gala dinner, pameran/eksebisi, program goes-to-campus,
dan sponsorship.
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Tenaga Evaluator Keuangan
Financial Evaluator Staff

Certified Refueller Operator

Driver

\"‘ [argguag Jaweb Sesial Perusahean
N 2 Business Support Functions

Comparison of Manpower Supply Business Segment with Target

Realisasi 2019 Target 2019 Pencapaian (%)
2019 Realization 2019 Target Achievement (%)
(1:2)
5.683 4900 116% 0
732.672 672.984 108,87% 0

Until the end of 2019, the Manpower Supply business segment has managed 5,683
workers, with a 116% achievement of the 2019 RKAP target of 4,900 workers contained
in 149 employment contracts. While the revenue obtained by the Manpower Supply
business segment in 2019 reached Rp 732.7 billion, grew 16.9% from revenue in 2018,
and reached 108.9% of the 2019 RKAP target of Rp 672.9 billion.

The revenue target of Manpower Supply business segment can be achieved because in
2019 the Company obtained Manpower Supply contracts with material value. The three
biggest customers of Manpower Supply business segment are as follows:

1. PT Pertamina (Persero) with a total contract value of Rp 335.6 billion

2. PT Pertamina Lubricant with a total contract value of Rp 179.5 billion

3. PT Pertamina Gas with a total contract value of Rp 88.8 billion

Outsourced Manpower Managed

Analis Data
Data Analyst

Tenaga Penyelam
Diver

Konsultan/Tenaga Ahli

Consultant / Expert

EVENT ORGANIZER

Products and Services, and Operational Activities of
Event Organizer Business Segment

Products of Event Organizer are conducted in accordance with the needs and demands
of customers, to support MICE activities that are required by the customers. Event
Organizer products consist of conference/seminar/workshop, Corporate Gathering,
inauguration and product launching, friendly golf, gala dinner, fair/exhibition, goes-to
campus program, and sponsorship.
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Profitabilitas Segmen Usaha Event Organizer

Kontribusi Terhadap
Pendapatan Perusahaan
Jumlah (Rp-juta) (%)
Amount (Rp-million) | Contribution to Company
Revenue
(%)

Segmen Usaha Event
Organizer

Event Organizer Business
Segment

(1)

Pendapatan 548.704 26,31%

Revenue
Perbandingan Segmen Usaha Fvent Organizer dengan Target

Segmen Usaha Event Organizer

Event Organizer Business Segment

Jumlah Proyek
Number of Projects

Pendapatan (Rp-juta)
Revenue (Rp-miltion)

Sampai dengan akhir tahun 2019, segmen usaha Event Organizer telah melaksanakan
704 proyek, dengan pencapaian 282% terhadap target RKAP 2019 sebanyak 250 proyek.
Sedangkan pendapatan yang diperoleh segmen usaha £vent Organizer pada tahun 2019
mencapai Rp 548,7 miliar, tumbuh 82,1% dari pendapatan tahun 2018, dan mencapai
208,2% dari target RKAP 2019 sebesar Rp 263,6 miliar.

Target pendapatan segmen usaha Event Organizer dapat dicapai karena pada tahun

2019 13% proyek Event Organizer yang diperoleh memiliki nilai kontrak yang material

(>Rp 10 miliar), dengan tiga proyek yang memiliki nilai tertinggi sebagai berikut:

1. Berkah Energi Pertamina Tahap 3 dengan nilai kontrak Rp 50,5 miliar

2. National Sales Meeting Sales Executives & Awarding Lembaga Penyalur BBM - Elpiji
Retail Fuel Marketing - Domestic Gas 2019 dengan nilai kontrak Rp 12,8 miliar

3. Pengelolaan Tim Proliga Volley Jakarta Pertamina Energi 2018-2019 dengan nilai
kontrak Rp 12,6 miliar

JASA PENGAMANAN

Produk dan Jasa serta Kegiatan Operasi Segmen Usaha
Jasa Pengamanan

Kegiatan dari segmen usaha Jasa Pengamanan merupakan unit bisnis Perusahaan yang
dibentuk sebagai implementasi penugasan dari entitas induk, PT Pertamina (Persero),
sesuai Surat Edaran Menteri BUMN No. SE-03/MBU/2009 tanggal 23 Februari 2009.
|zin penyelenggaraan Jasa Pengamanan Perusahaan terdiri dari penyediaan tenaga
pengamanan, penyelenggaraan diklat pengamanan, konsultansi sistem pengamanan,
dan penyediaan perlengkapan pengamanan. Saat ini kegiatan bisnis Jasa Pengamanan
Perusahaan yang sudah berjalan adalah untuk penyediaan tenaga pengamanan (guard
services/ dan pelatihan.

Jumlah (Rp-juta) (%)
Amount (Rp-million)

300.973 18.91%
Realisasi 2019 Target 2019
2019 Realization 2019 Target
(1) (2)

b48.704

Analisis dan Pembahasan Manajemen

ﬂ Profil Perusahaan
E Management Discussion & Analysis

Company Profile

Profitability of Event Organizer Business Segment
Kenaikan (Penurunan)
Increase (Decrease)

Selisih (Rp-juta)
Difference
(Rp-million)

Kontribusi Terhadap

Pendapatan Perusahaan Persentase (%)

0
Contribution to Company Percentage (%

Revenue
(%)
(3=1-2) (3:2)
2471.731 82,31% 0

Comparison of Event Organizer Business Segment with Target

Pencapaian (%)
Achievement (%)

(1:2)
704 250 282% ~

263.587 20817%

Until the end of 2019, the Event Organizer business segment has implemented 704
projects, with an achievement of 282% of the 2019 RKAP target of 250 projects. While
the revenue obtained by the Event Organizer business segment in 2019 reached Rp
548.7 billion, grew 82.1% of revenues in 2018, and reached 208.2% of the 2019 RKAP
target of Rp 263.6 billion.

The revenue target of Event Organizer business segment can be achieved because in

2019, 13% of the Event Organizer projects obtained have material contract value (>

Rp 10 billion), with the three highest value projects are as follows:

1. Berkah Energi Pertamina Phase 3 with a contract value of Rp 50.5 billion

2. National Sales Meeting of Sales Executives & Awarding of Fuel Distribution Agency - LPG
Retail Fuel Marketing - Domestic Gas 2019 with a contract value of Rp 12.8 billion

3. Management of Pertamina Energi's Jakarta Volley Proliga Team 2018-2019 with
a contract value of Rp 12.6 billion

SECURITY SERVICES

Products and Services, and Operational Activities of
Security Services Business Segment

Security Services business segment is a business unit that was formed as the
implementation of an assignment from the parent entity, PT Pertamina (Persero), in
accordance with Circular Letter of Minister of SOE No.SE-03/MBU/2009 dated February
23, 2009. Security service business license consists of the provision of security-guard
personnel, security education and training, security system consulting, and provision
of safety equipment. Currently, the business activities of Security Service of PTC that
are already running is for the provision of security-guard personnel (guard services)
and training.
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Profitabilitas Segmen Usaha Jasa Pengamanan

Segmen Usaha Jasa Kontribusi Terhadap
Pen_gamanan Pendapatan Perusahaan
Security Services | jumlah (Rp-juta) (%)
Business Segment | Amount (Rp-million) | Contribution to Company | Amount (Rp-million)
Revenue
(%)
Pendapatan 596.237 28,58%
Revenue

Perbandingan Segmen Usaha Jasa Pengamanan dengan Target

Segmen Usaha Jasa Pengamanan

Security Services Business Segment

Jumlah Tenaga Kerja yang Terkelola
Number of Manpower Managed

Pendapatan (Rp-juta)
Revenue (Rp-miltion)

Sampai dengan akhir tahun 2019, segmen usaha Jasa Pengamanan telah mengelola
5.801 tenaga kerja, dengan pencapaian 116% terhadap target RKAP 2019 sebanyak 5.000
orang. Selain itu segmen usaha Jasa Pengamanan pada tahun 2019 juga mengadakan
pelatihan bagi tenaga pengamanan sebanyak 21 batch dengan total jumlah peserta
2427 orang, dengan topik pelatihan sebagai berikut:

1. Pelatihan "HSSE Basic Safety Training Security” sebanyak 6 angkatan

2. Pelatihan “Physical Security and Management System for Petroleum Security” sebanyak
7 angkatan

Pelatihan “Basic Investigation Security” sebanyak 3 angkatan

Pelatihan " Intermediate Safety for Security Guard” sebanyak 2 angkatan

Pelatihan Gada Utama sebanyak 1 angkatan

Pelatihan Gada Madya sebanyak 2 angkatan

o~ o1 B~ o

Adapun pendapatan yang diperoleh segmen usaha Jasa Pengamanan pada tahun 2019

mencapai Rp 596,2 miliar, tumbuh 20,76% dari pendapatan tahun 2018, namun hanya

mencapai 97,26% dari target RKAP 2019 sebesar Rp 613,1 miliar. Belum tercapainya

target pendapatan segmen usaha Jasa Pengamanan dikarenakan hal-hal berikut:

¢ Kalah tender di beberapa pelanggan, karena fee yang ditawarkan Perusahaan

¢ Rencana pelatihan Gada Madya belum terlaksana seluruhnya karena perubahan
kebijakan pejabat di Mabes POLRI (hanya terlaksana 2 pelatihan dari rencana 8
pelatihan)

PUSAT PENILAIAN/ASSESSMENT CENTER

Produk dan Jasa serta Kegiatan Operasi Segmen Usaha
Pusat Penilaian/Assessment Center

Assessment Center merupakan unit bisnis yang baru beroperasi sejak bulan Juli 2016.
Unit bisnis ini menyediakan pelaksanaan kegiatan evaluasi perilaku pekerja untuk
mengukur kompetensi yang dibutuhkan perusahaan-perusahaan. Assessment Center
merupakan metode dalam pengembangan SDM baik pada lingkungan pemerintahan
maupun swasta, sebagai sebuah metode berbasis kompetensi untuk dapat mengukur
kemampuan, keterampilan dan pengetahuan.
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Jumlah (Rp-juta) (%)
493.749

Realisasi 2019 Target 2019
2019 Realization 2019 Target
(1) (2)

5.801 5.000

596.237
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Profitability of Security Services Business Segment
Kenaikan (Penurunan)
Increase (Decrease)

Selisih (Rp-juta)
Difference
(Rp-million)

Kontribusi Terhadap

Pendapatan Perusahaan Persentase (%)

0
Contribution to Company Percentage (%

Revenue
(%)

31.02% 102.488 076%

Comparison of Security Services Business Segment with Target

Pencapaian (%)
Achievement (%)
(1:2)

6% »

613.060 97.26% v

Until the end of 2019, the Security Services business segment has managed 5,801
workers, with a 116% achievement of the 2019 RKAP target of 5,000 workers. In addition,
the Security Services business segment in 2019 also conducted training for 21 security
personnel with a total number of 2427 participants, with the following training topics:

1. HSSE Basic Safety Training Security for 6 batches

2. Physical Security and Management System for Petroleum Security Training for
7 batches

Basic Investigation Security Training for 3 batches

Intermediate Safety for Security Guard Training for 2 batches

Primary Guard Training for 1 batch

Middle-Level Guard Training for 2 batches

o~ o1 B~ o

The revenue obtained by the Security Services business segment in 2019 reached Rp

596.2 billion, growing 20.76% of revenue in 2018, but only reached 97.26% of the 2019

RKAP target of Rp 613.1 billion. The Security Service business segment's revenue target

has not been achieved due to the following:

o Not winning tenders at several customers, due to fees offered by the Company

e Middle-level Guard training plan has not been fully implemented due to changes
in officials” policy at the National Police Headquarters (only 2 trainings out of the
planned 8 trainings)

ASSESSMENT CENTER

Products and Services, and Operational Activities of
Assessment Center Business Segment

Assessment Center is a new business unit which commenced its operations since July
2016. This business unit provides employee’s behavioral evaluation activity to assess
the competencies required by the companies. Assessment Center is a method in HR
development, both in government and private environment, as a competency-based
method to be able to measure ability, skill and knowledge.
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Profitabilitas Segmen Usaha Assessment Center

Kontribusi Terhadap
Pendapatan Perusahaan
Jumlah (Rp-juta) (%)
Contribution to Company
Revenue
(%)

Segmen Usaha

Assessment Center Amount (Rp-miltion)

Pendapatan 8.463 0,41%
Revenue

Perbandingan Segmen Usaha Assessment Center dengan Target

Segmen Usaha Assessment Center

Assessment Center Business Segment

(M
Jumlah Proyek
Number of Projects

Pendapatan (Rp-juta)
Revenue (Rp-miltion)

Sampai dengan akhir tahun 2019, segmen usaha Assessment Center telah melaksanakan
143 proyek Assessment Center dengan total jumlah peserta assessment sebanyak 2.857
peserta. Sedangkan pendapatan yang diperoleh segmen usaha Assessment Center pada
tahun 2019 mencapai Rp 8,46 miliar, tumbuh 19,8% dari pendapatan tahun 2018, dan
mencapai 371,35% dari target RKAP 2019 sebesar Rp 2,28 miliar.

Target pendapatan segmen usaha Assessment Center dapat dicapai karena pada tahun

2019 perusahaan memperoleh kontrak pekerjaan Assessment Center dengan nilai

material (> Rp 1 miliar) sebagai berikut:

1. Assessment OLAS Pertamina Hulu Sanga-Sanga dengan nilai kontrak Rp 2,5 miliar

2. Penyusunan Job Description PT Pertamina Lubricants dengan nilai kontrak
Rp1,9 miliar

3. PT Pertamina Gas dengan total nilai kontrak Rp 88,8 miliar

Selama tahun 2019 segmen usaha Assessment Center juga memperoleh proyek dari

pasar non captive sebagai berikut:

1. Pelatihan Mengenali Kejujuran dan Mempelajari Tanda Kebohongan untuk
Kementerian Keuangan

2. Assessment Center untuk PT Affinity Health Indonesia (RS Premier)

3. Pengembangan Profesionalisme Aparatur BKD DI Yogyakarta (Personal Profile
Analysis & TEIQue Certification)

4. Assessment Center Calon Direktur PT Semen Indonesia Logistik

Jumlah (Rp-juta) (%)
Amount (Rp-million)

2018 Kenaikan (Penurunan)
Increase (Decrease)
Persentase (%)
Percentage (%)
(%)

Realisasi 2019
2019 Realization

Analisis dan Pembahasan Manajemen

ﬂ Profil Perusahaan
E Management Discussion & Analysis

Company Profile

Profitability of Assessment Center Business Segment

Kontribusi Terhadap

Pendapatan Perusahaan Selisih (Rp-juta)

Difference

Contribution to Company (Rp-millon)

Revenue

(3:2)
7.106 0,45% 1.363 19,18% »

Comparison of Assessment Center Business Segment with Target
Pencapaian (%)
Achievement (%)

Target 2019
2019 Target
(2) (1:2)

143 50 286% 1

8.463 2.219 NP% 2

As of the end of 2019, the Assessment Center business segment has carried out 143

Assessment Center projects with a total number of assessment participants totaling

2,857 participants. Whereas the revenue obtained from the Assessment Center business

segment in 2019 reached Rp 8.46 billion, grew by 19.8% from revenue in 2018, and

reached 371.35% from the 2019 RKAP target of Rp 2.28 billion.

The revenue target for the Assessment Center business segment can be achieved

because in 2019 the Company obtained Assessment Center contracts with material

value (> Rp 1 billion) as follows:

1. Pertamina Hulu Sanga-Sanga OLAS assessment with a contract value of Rp 2.5 billion

2. Job Description Compilation of PT Pertamina Lubricants with a contract value
of Rp 1.9 billion

3. PT Pertamina Gas with a total contract value of Rp 88.8 billion

During 2019, the Assessment Center business segment also obtained projects from

non-captive market as follows:

1. Recognizing Honesty and Learning the Signs of Deceit Training for the Ministry
of Finance

2. Assessment Center for PT Affinity Health Indonesia (Premier Hospital)

3. Professional Development of BKD Apparatus in Yogyakarta (Personal Profile Analysis
& TEIQue Certification)

4. Assessment Center for Prospective Directors of PT Semen Indonesia Logistik
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Standar Penyajian Informasi Dan Kesesuaian Terhadap
Standar Akuntansi Keuangan

Analisis dan pembahasan kinerja keuangan pada laporan tahunan ini mengacu pada
Laporan Keuangan untuk tahun-tahun yang berakhir 31 Desember 2019 telah diaudit oleh
Kantor Akuntan Publik Tanudiredja, Wibisana, Rintis, & Rekan (PWC Indonesia) dan 31
Desember 2018 yang telah diaudit oleh Kantor Akuntan Purwantono, Sungkoro & Surja
(EY Indonesia). Penyajian dan pengungkapan laporan keuangan Perusahaan disusun
sesuai dengan Standar Akuntansi Keuangan ("SAK") di Indonesia, yang mencakup
Pernyataan Standar Akuntansi Keuangan ("PSAK") dan Interpretasi Standar Akuntansi
Keuangan ("ISAK") yang dikeluarkan oleh Dewan Standar Akuntansi Keuangan Ikatan
Akuntan Indonesia.

Posisi Keuangan

2019
(Rp-juta)

(Rp-million)

TINJAUAN KEUANGAN

FINANCIAL REVIEW

Information Presentation Standards and Conformity to
Financial Accounting Standards

The analysis and discussion of financial performance in this annual report refers
to the Financial Statements for the years ended December 31, 2019 audited by
Public Accounting Firm Tanudiredja, Wibisana, Rintis, & Rekan (PWC Indonesia) and
December 31, 2018 audited by Public Accounting Firm Purwantono, Sungkoro & Surja.
The Company’s financial statements have been prepared and presented based on the
Indonesian Financial Accounting Standards ("SAK”), which include the Statement of
Financial Accounting Standards ("PSAK") and Interpretations of Financial Accounting
Standards (“ISAK") issued by the Financial Accounting Standards Board of the Indonesian
Institute of Accountants.

Financial Position

Kenaikan (Penurunan)
2018 Increase (decrease)

(Rp-juta)
Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage

Aset

Asset

Aset Lancar 681.051
Current Assets

Aset Tidak Lancar 19.593

Non-Current Assets

Jumlah Aset
Total Assets
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700.644

(Rp-million)
(3=1-2) (3:2)

b59.167 121.884 080% 2
17.167 2.426 1613%  »
576.334 124.310 No7% 2




Liabilitas dan Ekuitas
Liabilities and Equity
Liabilitas
Liabilities

Liabilitas Jangka Pendek
Current Liabilities

Liabilitas Jangka Panjang
Non-current Liabilities

Jumlah Liabilitas
Total Liabilities

Jumlah Ekuitas
Total Equity

Jumlah Liabilitas dan Ekuitas
Total Liabilities and Equity

Aset
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2019 2018
(Rp-juta)
(Rp-million)

(Rp-juta)

(Rp-miltion)

458.712

16.044
474.766
225878

700.644

ASSETS

Profil Perusahaan
Company Profile

349.395

13.232

362.627

13.707

576.334

Analisis dan Pembahasan Manajemen
Management Discussion & Analysis

Kenaikan (Penurunan)
Increase (decrease)

Selisih (Rp-juta)
Difference (Rp-million)

(3=1-2)

109.327

2812

112139

1211

124.310

Persentase (%)
Percentage

(3:2)
NN% 2
N0% 2
3092%
510%
N87%

2019 2018
(Rp-juta) (Rp-juta)
(Rp-miltion)

Kenaikan (Penurunan)
Increase (decrease)

Selisih (Rp-juta) Persentase (%)
Difference (Rp-miltion) Percentage

(Rp-million)

ASET LANCAR
Current Assets

Kas dan setara kas
Cash and cash equivalents

Piutang usaha
Trade receivables

Pihak berelasi
Trade receivables

Pihak ketiga
Third parties

Piutang Karyawan
Employee receivables

Piutang usaha yang belum difakturkan
Unbilled receivables

Pihak berelasi
Related parties

Pihak ketiga
Third parties

Beban dibayar dimuka dan uang muka
Prepaid Expenses Advances

Persediaan

Inventories

Jumlah aset lancar
Total current assets

ASET TIDAK LANCAR
Non-Current Assets

Kas yang dibatasi penggunaannya
Restricted cash

Aset pajak tangguhan
Deferred tax assets

Aset tetap
Fixed assets

20.781

261767

347

386.429

730

29.379

125

681.051

242

4.208

m
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15.604

326.932

249

63

193.918

23.463

059.167

803

3.308

3.695

5177

(84.165)

98

(54)

192511

730

5.916

124

121.884

(561)

900

(1.584)

318% 2

(26.82%) v

3936%

(85.71%)

9.2% 2

BN% 2
12400,00%

2080%

(69.86%) v

0%  »

(4287%) v
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2019
(Rp-juta)

(Rp-miltion)

Aset tidak lancar lainnya 13.032
Other non-current assets
Jumlah aset tidak lancar 19.593
Total non-current assets
Jumlah aset 700.644

Total assets

Total Aset

Jumlah aset Perusahaan tahun 2019 sebesar Rp700,64 miliar yang terdiri dari 97,2%
berupa aset lancar senilai Rp681,05 miliar dan 2,8% berupa aset tidak lancar senilai
Rp19,59 miliar.

Aset Lancar

Aset Lancar tahun 2019 mengalami kenaikan sebesar 22% atau sebesar Rp 121,88
miliar dari tahun 2018, presentase terbesar Aset lancar dengan rincian sebagai berikut
: Piutang usaha yang belum difakturkan/ Unbilled sebesar Rp 387,16 miliar atau 56,8%,
Piutang usaha sebesar Rp 242,21 miliar atau 35,6%, dan Uang muka sebesar Rp24,30
miliar atau 3,6% dari jumlah Aset lancar.

Kenaikan terbesar dari Aset lancar terjadi pada akun Piutang usaha yang belum
difakturkan sebesar Rp193,24 miliar dari tahun lalu, hal ini disebabkan kenaikan
total pendapatan tahun 2019 secara keseluruhan dan adanya akrual pendapatan dari
pekerjaan-pekerjaan yang telah terealisasi di Desember 2019 yang belum ditagihkan.

Aset Tidak Lancar

Aset tidak ancar tahun 2019 mengalami kenaikan sebesar 14% atau sebesar 2,43
miliar dari tahun 2018, dengan perincian sebagai berikut: Aset tetap Rp2,11 miliar,
Aset pajak tangguhan Rp4,21 miliar, Kas yang dibatasi penggunaannya Rp242 juta,
dan Aset tidak lancar lainnya Rp13,03 miliar.

Kenaikan Aset tidak lancar didorong oleh kenaikan Aset tidak lancar lainnya yang naik
sebesar 3,67 miliar dan kenaikan Aset pajak tangguhan sebesar Rp900 juta.

Liabilitas

2019
(Rp-juta)

(Rp-miltion)

[,(uf;];“ far.g6uag Jawab Sesial Perusahean
S £ Business Support Functions

Kenaikan (Penurunan)

2018 Increase

(Rp-juta)

(Rp-miltion) Selisih (Rp-juta) ersentase (%)
Difference (Rp-million) Percentage
(3=1-2) (3:2)
9.361 3.67 22% 2
17.167 2426 1613%  »
576.334 126310 n5% 2

Total Assets

Total assets of the Company in 2019 amounted to Rp700.64 billion, consisting of
97.2% of current assets valued at Rp681.05 billion and 2.8% of non-current assets
valued at Rp19.59 billion.

Current Assets

Current Assets in 2019 increased by 22% or as much as Rp121.88 billion from 2018,
in which the largest percentage of current assets with details as follows: Unbilled
receivables amounted to Rp387.16 billion or 56.8%, Trade receivables amounted to
Rp 242.21 billion or 35.6%, and advances amounted to Rp24.30 billion or 3.6% of
total current assets.

The biggest increase in current assets occurred in the Unbilled Receivables account
of Rp193.24 billion from last year, this was due to an increase in total revenue in 2019
as a whole and the presence of income from projects that were realized in December
2019 yet had not been billed.

Non-current Assets

Non-current assets in 2019 increased by 14% or 2.43 billion from 2018, with the
following details: Fixed assets of Rp2.11 billion, Deferred tax assets of Rp4.21 billion,
Restricted cash of Rp242 million, and Other non-current assets of Rp13.03 billion.

The increase in non-current assets was driven by an increase in other non-current
assets which rose by 3.67 billion and an increase in deferred tax assets of Rp900 million.

Kenaikan (Penurunan)
Increase (decrease)

Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage

Liabilities

2018
(Rp-juta)
(Rp-million)

LIABILITAS JANGKA PENDEK
CURRENT LIABILITIES

Pinjaman jangka pendek
Short-term loans

232.703

Utang usaha
Trade payables

Pihak berelasi
Related parties

Pihak ketiga
Third parties

16.672

93.886

Biaya yang masih harus dibayar 108.516

Accrued expenses

Utang pajak 7.065

Taxes payable

Jumlah liabilitas jangka pendek 458.722

Total current liabilities
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249.491 (16.788) (6.73%) v
2.274 (4.702) (2210%) v
26.495 67.391 20635%
45.939 62.577 136.22%  »

6.196 849 1370%  »

349.39% 109.327 MN9%
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2019
(Rp-juta)

(Rp-miltion)

LIABILITAS JANGKA PANJANG

NON-CURRENT LIABILITIES

Liabilitas imbalan pasca kerja 16.044
Post-employment benefits liabilities

Jumlah liabilitas jangka panjang 16.044
Total non-current liabilities

JUMLAH LIABILITAS
TOTAL LIABILITIES

474.766

Jumlah Liabilitas

Jumlah Liabilitas Perusahaan tahun 2019 sebesar Rp474,77 miliar yang terdiri dari
96,6% berupa Liabilitas jangka pendek senilai Rp458,72 miliar dan 3,4% berupa
Liabilitas jangka panjang senilai Rp16,04 miliar.

Liabilitas jangka pendek

Liabilitas jangka pendek tahun 2019 mengalami kenaikan sebesar 31% atau sebesar
Rp109,33 miliar dari tahun 2018, presentase terbesar liabilitas jangka pendek dengan
rincian sebagai berikut : Pinjaman jangka pendek sebesar Rp232,70 miliar atau 50,7%,
Biaya yang masih harus dibayar sebesar Rp108,52 miliar atau 23,7%, dan Utang usaha
sebesar Rp110,46 miliar atau 24,1% dari jumlah Liabilitas jangka pendek.

Kenaikan terbesar dari Libilitas jangka pendek terjadi pada Biaya yang masih harus
dibayar sebesar Rp62,58 dari tahun lalu, dan Utang usaha sebesar Rp62,69 miliar
miliar dari tahun lalu, hal ini disebabkan kenaikan total pendapatan tahun 2019
secara keseluruhan dan adanya akrual biaya atas dari pekerjaan-pekerjaan yang telah
terealisasi di Desember 2019.

Pinjaman jangka pendek adalah pinjaman notional pooling di bank madiri, pada tahun
2019 pinjaman ini mengalami penurunan sebesar Rp16,79 miliar atau turun 7% dari
tahun lalu, hal ini sesuai dengan kebijakan manajemen untuk terus memperkecil jumlah
pinjaman dengan memaksimalkan penagihan atas piutang yang dimiliki, sehingga
diharapkan kedepannya perusahaan dapat mandiri menjalankan usaha tanpa harus
tergantung dengan pinjaman.

Ekuitas

2019
(Rp-juta)

(Rp-miltion)

ﬂ Profil Perusahaan
E Company Profile

Kenaikan (Penurunan)

2018 Increase (decrease)

(Rp-juta) — -

(Rp-million) Selisih (Rp-juta) Persentase (%)

Difference (Rp-miltion) Percentage
(3=1-2) (3:2)

13.232 2812 NK% o
13.232 2812 NK% o
362.627 112139 092%

Total Liabilities

Total Liabilities of the Company in 2019 amounted to Rp.474.77 billion, consisting of
96.6% of current liabilities in the amount of Rp458.72 billion and 3.4% of non-current
liabilities in the amount of Rp16.04 billion.

Current liabilities
Current liabilities in 2019 increased by 31% or Rp109.33 billion from 2018, in which
the largest percentage of current liabilities with details as follows: Short-term loans
amounting to Rp232.70 billion or 50.7%, accrued expenses amounting to Rp108.52
billion or 23.7%, and trade payables amounting to Rp110.46 billion or 24.1% of total
current liabilities.

The largest increase in Current liabilities occurred in accrued expenses of Rp62.58
billion from last year, and trade payables of Rp62.69 billion from last year, due to an
increase in total revenue for 2019 as a whole and the existence of accrued expenses
from projects that have been realized in December 2019.

Short-term loans are notional pooling loans at Bank Mandiri. In 2019, this loan decreased
by Rp16.79 billion or 7% from last year, in accordance with the management's policy
to continue to reduce the number of loans by maximizing collection of receivables,
so hopefully in the future the company can run its business independently without
being dependent to loans.

Equity

Kenaikan (Penurunan)
2018 Increase (decrease)
(Rp-juta)

Selisih (Rp-juta) Persentase (%)

(Rp-miltion) : <
Difference (Rp-miltion) Percentage

Modal saham 3.000
Modal donasi 204
Saldo laba

Ditentukan penggunaannya 14.736
Belum ditentukan penggunaannya 207.938
JUMLAH EKUITAS 225.878

Jumlah Ekuitas Perusahaan tahun 2019 sebesar Rp225,88 miliar yang terdiri dari Modal
saham Rp3 miliar, Modal donasi Rp204 juta, dan Saldo laba Rp222,67 miliar. Jumlah
ekuitas mengalami kenaikan sebesar Rp12,17 miliar atau 6% dari tahun lalu, hal ini
berasal dari laba bersih perusahaan ditahun 2019.

3.000 0 0.00%
204 0 0.00%
0
14.736 0 0.00%
195.767 121N 620% 1
13.707 12N 570%

Total Equity of the Company in 2019 amounted to Rp225.88 billion, consisting of Rp3 of
billion share capital, Rp204 million of donated capital, and Rp222.67 billion of retained
earnings. Total equity experienced an increase of Rp12.17 billion, or 6% from previous
year, which is originating from the Company's net profit in 2019.
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Laba (Rugi) Dan Penghasilan Komprehensif Lain

[argguag Jawab Sesial Perusahaan
Business Support Functions

Profit (Loss) and Other Comprehensive Income

Kenaikan (Penurunan)
2019 2018 Increase (decrease)
(Rp-juta) (Rp-juta) = :
(Rp-million) (Rp-million) Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage
(3=1-2) (3:2)
Pendapatan usaha 2.085.871 1.591.656 494.215 3.05%
Revenue
Beban pokok pendapatan usaha (1.910.549) (1.441.175) (469.374) 257% 4
Cost of revenue
Laba kotor 175.322 150.481 24.841 1651%  »
Gross profit
Beban umum dan administrasi (93.272) (67.388) (25.884) B4%
General and administrative expenses
Beban keuangan (19.560) (18.720) (840) G49% 2
Finance costs
Pendapatan lain-lain, bersih (19.016) bk (19.060) (4331818%) v
Other income, net
Laba sebelum pajak penghasilan 43.474 64.417 (20.943) (3251%) v
Profit before income tax
Beban pajak penghasilan
Income tax expenses
Kini (26.961) (23.334) (3.627) 1556% 2
Current
Tangguhan 615 (78) 693 (888.46%)  V
Deferred
Beban pajak penghasilan (26.346) (23.412) (2.934) 1253%  »
Income tax expenses
Laba tahun berjalan 17.128 41.005 (23.877) (58.23%) v
Profit for the Year
Penghasilan komprehensif lain setelah pajak
penghasilan
Other comprehensive income after income tax
Pos yang tidak akan direklasifikasi ke laba rugi:
Items that will not be reclassified to profit or loss
Pengukuran kembali imbalan pasca kerja (1.142) (412) (730) 177.18%
Re-measurement of post-employment benefit 0
obligations
Beban pajak terkait 285 103 182 176,70%
Related income tax benefit o
Pengukuran kembali imbalan pasca kerja setelah (857) (309) (548) 177.35%
pajak
Re-measurement of post-employment benefit
obligations after tax
Total laba komprehensif tahun berjalan 16211 40.696 (24.425) (60,02%) v

Total comprehensive income for the year

Realisasi Pendapatan tahun 2019 naik sebesar Rp 494,21 miliar atau naik 31% dari
tahun 2018, dari yang pada tahun 2018 total pendapatan sebesar Rp1.591,66 miliar
naik menjadi Rp2.085,87 miliar di tahun 2019. Pendapatan tahun 2019 terdiri dari :
Pendapatan Manpower Supply sebesar Rp732,67 miliar (35,1% dari total pendapatan),
Pendapatan Jasa Pengamanan sebesar RP596,24 miliar (28,6% dari total pendapatan),
Pendapatan £vent Organizer sebesar Rp548,70 miliar (26,3% dari total pendapatan),
Pendapatan Consulting sebesar RP149,60 (7,2% dari total pendapatan), Pendapatan
Training sebesar RP50,20 miliar (2,4% dari total pendapatan), dan Pendapatan Assessment
Center sebesar Rp8,50 miliar (0,4% dari total pendapatan).

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

The Realization of Revenue in 2019 increased by Rp449.21 billion or 31% from 2018, in
which total revenue in 2018 amounted to Rp1,591.66 billion rose to Rp2,085.87 billion
in 2019. 2019's revenue consist of : Manpower Supply Revenue of Rp732.67 billion
(35.1% of total revenue), Security Services Revenue of Rp596.24 billion (28.6% of
total revenue), Event Organizer Revenue of Rp548.70 billion (26.3% of total revenue),
Consulting Revenue of Rp149.60 (7.2% of total revenue), Training Revenue of Rp5b0.20
billion (2.4% of total revenue), and Assessment Center Revenue of Rp8.50 billion (0,
4% of total revenue).
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Realisasi Beban pokok penjualan tahun 2019 sebesar Rp1.910,55 miliar, naik sebesar
Rp469,37 miliar naik atau 33% dari tahun 2018, kenaikan ini sejalan dengan kenaikan
pendapatan tahun 2019.

Beban umum & administrasi tahun 2019 sebesar Rp93,27 miliar, naik sebesar Rp25,88
miliar atau sebesar 38% dari tahun 2018.

Beban keuangan tahun 2019 sebesar Rp19,56 miliar, naik sebesar Rp840 juta atau
sebesar 4% dari tahun 2018. Beban keuangan ini adalah beban bunga pinjaman notional
pooling.

Beban lain-Lain bersih tahun 2019 sebesar Rp19,02 miliar, naik sebesar Rp19,06 miliar
atau sebesar 43.318% dari tahun 2018.

Arus Kas

2019
(Rp-juta)

(Rp-miltion)

Arus Kas dari Aktivitas Operasi 26.066
Cash Flows from Operating Activities

Arus Kas dari Aktivitas Investasi

Cash Flows from Investing Activities

Arus Kas dari Aktivitas Pendanaan (20.888)
Cash Flows from Financing Activities

Kenaikan/(penurunan) neto kas dan kas di bank 5.178
Increase/(Decrease) in Net Cash and Cash Equivalents

Dampak perubahan valuta asing terhadap kas dan setara kas (1)
Effect of Exchange Rate Changes on Cash and Cash Equivalents

Kas dan kas pada awal tahun 15.604
Cash and Cash Equivalents at Beginning of the Year

Kas dan kas pada akhir tahun 20.781

Cash and Cash Equivalents at End of the Year

Arus Kas dari Aktivitas Operasi

2019
(Rp-juta)

(Rp-million)

Penerimaan kas dari pelanggan 1.976.698
Cash receipts from customers

Pembayaran kas kepada pemasok dan karyawan (1.886.765)
Cash payment to suppliers and employees

Pembayaran Pajak Penghasilan badan (27.182)
Payment of corporate income tax

Pembayaran bunga (19.560)
Payment of interest

Penerimaan lainnya-neto (17.125)
Other receipts - net

Arus kas bersih yang digunakan untuk aktivitas operasi 26.066

Net cash flows used for operating activities

Penerimaan kas dari pelanggan tahun 2019 sebesar Rp1.976,70 miliar, naik sebesar
Rp394,98 miliar atau sebesar 25% dari tahun 2018. Pembayaran kepada pemasok dan
karyawan sebesar 1.886,76 miliar atau sebesar 28% dari tahun lalu. Hal ini sejalan
dengan naiknya pendapatan di tahun 2019.

ﬂ Profil Perusahaan
E Company Profile

The realization of Cost of Revenue in 2019 amounted to Rp1,910.55 billion, an increase
of Rp469.37 billion or 33% from 2018. This increase is in line with the increase in
revenue in 2019.

General & administrative expenses in 2019 amounted to Rp93.27 billion, an increase
of Rp25.88 billion or 38% from 2018.

Financial costs in 2019 were recorded at Rp19.56 billion, increased by Rp840 million or

4% from 2018. This financial costs were the interest expense on notional pooling loans.

Other net expenses in 2019 amounting to Rp19.02 billion, up by Rp19.06 billion or
43,318% from 2018.

Cash Flows
Kenaikan (Penurunan)
2018 Increase (decrease)
(Rp-juta) —
(Rp-miltion) Selisih (Rp-juta) Persentase (%)
Difference (Rp-miltion) Percentage
(3=1-2) (3:2)

47.792 (21.726) (45,46%) v
(816) 816 (100.00%) v
(36.916) 16.028 (43.42%)
10.060 (4.882) (48,53%) v
3 (4) (13333%) v
5.541 10.063 18161%  »
15.604 5171 33.18% o

Cash Flows from Operating Activities

Kenaikan (Penurunan)
2018 Increase (decrease)
(Rp-juta) A
(Rp-million) Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage
(3=1-2) (3:2)
1.681.719 394.979 2697%
(1.476.376) (410.389) 2780%
(39.128) 11.946 (30.53%) v
(18.423) (1.137) 617%
(17.125)

47792 (21.726) (45.46%) v

Cash receipts from customers in 2019 amounted to Rp1,976.70 billion, an increase
of Rp394.98 billion or 25% from 2018. Cash payments to suppliers and employees
amounted to 1,886.76 billion or increased by 28% from last year. This is in line with
the increase in revenue in 2019.
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Pembayaran pajak turun sebesar RP 11.95 miliar atau turun 31% dari tahun lalu
dikarenakan turunnya aba perusahaan. Pembayaran bunga pinjaman naik sebesar
RP1,14 miliar atau naik 6% dari tahun lalu, Beban bunga ini adalah beban bunga
pinjaman notional pooling.

Arus Kas Dari Aktivitas Investasi

2019
(Rp-juta)

(Rp-miltion)

Perolehan aset tetap

Arus kas bersih digunakan untuk aktivitas investasi

Di tahun 2019, tidak ada pembelian aset tetap.

Arus Kas dari Aktivitas Pendanaan

2019
(Rp-juta)

(Rp-miltion)

(Penurunan) kenaikan pinjaman bank jangka pendek (16.768)
(Decrease) Increase of short-term bank Loans

Pembayaran dividen (4.100)
Dividend payment

Arus kas bersih yang diperoleh dari aktivitas pendanaan (20.888)

Net cash flows provided by financing activities

Arus kas bersih dari aktivitas pendanaan tahun 2019 masih minus sebesar Rp209
miliar karena perusahaan masih berusaha untuk menurunkan saldo pinjaman NP.

KEMAMPUAN MEMBAYAR UTANG DAN
TINGKAT KOLEKTIBILITAS PIUTANG

Kemampuan Membayar Utang

Kemampuan membayar utang dapat diukur melalui beberapa rasio likuiditas, antara
lain rasio kas dan rasio lancar. Rasio-rasio tersebut akan menjadi tolak ukur bagi
Perusahaan dalam menghitung kemungkinan risiko-risiko yang muncul dalam kegiatan
operasional bisnis.

Rasio Kas (%) 446%
Cash Ratio (%)
Rasio Lancar (%) 148,39%

Current Ratio (%)

Rasio kas digunakan untuk mengukur kemampuan Perusahaan dalam melunasi seluruh
utangnya menggunakan modal yang dimiliki. Pada tahun 2019 rasio kas tercatat 4,46%
atau turun -0,01% dari tahun 2018 yang tercatat sebesar 4,47%. Sedangkan rasio lancar
digunakan untuk mengukur kemampuan Perusahaan melunasi seluruh utangnya dengan
menggunakan aset yang dimiliki. Pada tahun 2019 rasio lancar tercatat 148,39% atau
turun -11,65% dari tahun 2018 yang tercatat sebesar 160,04%.
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Tax payments decreased by Rp11.95 billion or 31% from previous year, due to the
decline in the Company’s profit. Loan interest payments rose by Rp1.14 billion or 6%
from previous year. This interest expense is the notional pooling loan interest expense.

Cash Flows from Investing Activities

Kenaikan (Penurunan)
crease (decrease)

2018
(Rp-juta) ey
(Rp-miltion) Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage
(3=1-2) (3:2)
(816) 816 (100%) v
(816) 816 (100%) v

In 2019, there were no purchases of fixed assets.

Cash Flows from Financing Activities

Kenaikan (Penurunan)
Increase (decrease)

2018
(Rp-juta) T
(Rp-milion) Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage
(3=1-2) (3:2)
(33.746) 16.958 (50.25%) v
(3.170) (930) 2934%  »
(36.916) 16.028 (4342%) v

Net cash flow from financing activities in 2019 was still minus Rp20.9 billion because
the Company was still trying to reduce the balance of NP loans

ABILITY TO PAY DEBT AND RECEIVABLES
COLLECTIBILITY RATE

Ability to Pay Debt

The ability to pay debt can be measured through several liquidity ratios, including
solvency ratio and current ratio. These ratios will be a benchmark for the Company in
calculating the possible risks that arise in business operations.

Kenaikan (Penurunan)
Increase (decrease)

Selisih (Rp-juta) Persentase (%)
Difference (Rp-million) Percentage
(3=1-2) (3:2)
L47% 0.06 0.01% <
160,04% (1157) (11.65%) v

The cash ratio is used to measure the Company's ability to pay off all its debts using
capital owned. In 2019, the cash ratio was recorded at 4.46% or decreased by -0.01%
from 2018 at 4.47%. While the current ratio is used to measure the Company’s ability
to pay off all of its debts using assets owned. In 2019, the current ratio was recorded
at 148.39% or decreased by -11.65% from 2018 at 160.04%.
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Tingkat Kolektibilitas Piutang
Dalam mengukur tingkat kolektibilitas piutang, Perusahaan menggunakan indikator
Collection Period. Indikator ini digunakan untuk mengukur periode rata-rata yang
diperlukan untuk mengumpulkan piutang (dalam satuan hari). Indikator ini dapat
digunakan untuk mengukur kemampuan Perusahaan dalam mengumpulkan jumlah
piutang dalam setiap jangka waktu tertentu.

Kolektibilitas piutang usaha dan piutang lain-lain ditinjau secara berkala. Piutang
yang diketahui tidak tertagih, dihapuskan dengan secara langsung mengurangi
nilai tercatatnya. Akun provisi digunakan ketika terdapat bukti yang objektif bahwa
Perusahaan tidak dapat menagih seluruh atau sebagian nilai terutang sesuai dengan
persyaratan awal piutang.

Laporan Manajemen

- |
[
(2)

Analisis dan Pembahasan Manajemen

ﬂ Profil Perusahaan
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Company Profile

Receivables Collectability Rate

In assessing the receivables collectability rate, the Company uses Collection Period
indicator. This indicator is used to measure the average period required to collect
receivables (in days). This indicator can be used to measure the Company’s ability to
collect receivables in any given time period.

The collectibility of trade receivables and other receivables are reviewed periodically.
Receivables known to be uncollectible, are written off by directly reducing their carrying
amount. A provisioning account is used when there is objective evidence that the
Company can not collect all or part of the outstanding amount in accordance with the
initial terms of the receivables.

Kenaikan (Penurunan)
Increase (decrease)

Persentase (%
Percentage

Selisih (Rp-juta)
Difference (Rp-million)

Collection Period (hari) 110,56

Collection Period (days)

Kemampuan Perusahaan dalam menagih piutangnya di tahun 2019 sebanyak 110,56
hari, turun sebesar -7,30% dibandingkan tahun 2018 yang sebanyak 119,27 hari.

STRUKTUR MODAL DAN KEBIJAKAN
MANAJEMEN ATAS STRUKTUR MODAL

Kebijakan Manajemen atas Struktur Modal dan Dasar
Pemilihan

Perusahaan mengelola risiko modal untuk memastikan bahwa mereka akan mampu
untuk melanjutkan keberlangsungan hidup, selain memaksimalkan keuntungan para
pemegang saham melalui optimalisasi saldo utang dan ekuitas. Struktur modal
Perusahaan terdiri dari ekuitas pemegang saham induk, yang terdiri dari modal yang
ditempatkan, laba ditahan dan komponen ekuitas lainnya. Dewan Direksi secara
berkala melakukan reviu struktur permodalan Perusahaan. Sebagai bagian dari reviu
ini, Direktur juga mempertimbangkan biaya permodalan dan risiko yang berhubungan.

Rincian Struktur Modal Perusahaan
Struktur modal Perusahaan tahun 2019 dan perbandingannya dengan tahun 2018 yang
terdiri dari utang berbasis bunga dan ekuitas adalah sebagai berikut.

Struktur Modal dan Perubahannya

Kontribusi (%) Jumlah (Rp-juta) Kontribusi (%)
Contribution (%) Amount (Rp-million) Contribution (%)
(2)

Struktur Modal
Capital Structure

Jumlah (Rp-juta)

Amount (Rp-million)

(1)
Liabilitas Jangka Pendek
Current Liabilities

Liabilitas Jangka Panjang 16.044 2.29%
Non-current Liabilities

Ekuitas 225.878 32,24
Fquity

Jumlah Struktur Modal
Perusahaan

Total Company Capital
Structure

458.722 65,47%

700.644 100.00%

(3=1-2) (3:2)

19,27 (8.71) (7.30%) v

The Company's ability to collect its receivables in 2019 was 110.56 days, down by
-7.30% compared to 2018 at 119.27 days.

CAPITAL STRUCTURE AND MANAGEMENT
POLICY ON CAPITAL STRUCTURE

Management Policy on Capital Structure and Basis of
Selection

The Company manages capital risk to ensure their ability to continue as going concern,
in addition to maximizing return for shareholders through the optimization of balance
of debt and equity. The capital structure of the Company consists of equity attributable
to equity holders of the parent, comprising issued capital, retained earnings and other
equity component. The Board of Directors periodically review the Company’s capital
structure. As part of this review, the Board of Directors consider the cost of capital
and related risks.

Details of Company’s Capital Structure
The Company's capital structure in 2019 and its comparison with 2018 which consists
of interest-based debt and equity are as follows

Capital Structure and the Changes

Kenaikan (Penurunan)
Increase (Decrease)

Selisih (Rp-juta) Persentase (%
Difference (Rp-million) |  Percentage (%)
(3=1-2) (3/2)
349.395 60.62% 109.327 31.29% o
13.232 2,30% 1.812 21,25% 0
213.707 37.08% 121N 570%
576.334 100,00% 124.310 051%
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37,08%

2,30% e :

W Ekuitas

IKATAN YANG MATERIAL UNTUK INVESTASI
BARANG MODAL

Pada tahun 2019 PTC tidak memiliki ikatan material yang ditujukan bagi investasi
barang modal.

REALISASI INVESTASI BARANG MODAL

Berdasarkan keputusan Pemegang Saham Secara Sirkuler tertanggal 28 Oktober 2019,
Perusahaan merevisi Anggaran Biaya Investasi pada Rencana Kerja dan Anggaran
Perusahaan (RKAP) Tahun 2019 dari sebesar Rp1.220.000.000 menjadi Rp0 dengan
rincian sebagai berikut:

(dalam rupiah penuh)

Kategori

Category

| Liabilitas Jangka Panjang
Equity Non-current Liabilities

“\uﬁﬂq fargguag Jaweb Sesial Perusahzan
S 2 Business Support Functions

Composition of Capital Structure

W Liabilitas jangka Pendek
Current Liabilities

MATERIAL COMMITMENT FOR CAPITAL
GOODS INVESTMENT

In 2019, PTC has no material commitment intended for capital goods investment.

REALIZATION OF CAPITAL GOODS INVESTMENT

Based on Circular Shareholders decision dated October 28, 2019, the Company revised
the Investment Budget in the 2019 Corporate Work Plan and Budget (RKAP) from
Rp1,220,000,000 to Rp0 with the following details:

(in full rupiah)
ABI 2019

Setelah Revisi
After Revision

Sebelum Revisi
Before Revision

Business Development (BD)
BD Ex Penyertaan Modal Pertamina | BD Ex Pertamina Equity Participation
Total BD

Non Business Development (NBD) 1.220.000.00
NBD Ex Penyertaan Modal Pertamina | NBD Ex Pertamina Equity Participation

Total NBD 1.220.000.00
Total 1.220.000.00

INFORMASI MATERIAL MENGENAI
INVESTASI, EKSPANSI, DIVESTASI,
PENGGABUNGAN USAHA, AKUISISI, DAN/
ATAU RESTRUKTURISASI UTANG/MODAL

Selama 2019, tidak ada informasi material tentang investasi, ekspansi, divestasi,
penggabungan/peleburan usaha, akuisisi, dan restrukturisasi utang/modal.

MATERIAL INFORMATION ON INVESTMENT,
EXPANSION, DIVESTMENT, MERGER,
ACQUISITION, AND/OR DEBT/CAPITAL
RESTRUCTURING

In 2019, there was no material information about investment, expansion, divestment,
merger, acquisition and debt/capital restructuring.
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PERBANDINGAN ANTARA TARGET
ANGGARAN DENGAN REALISASI, DAN

PROYEKSI USAHA

Realisasi
2019
(Rp-juta)

Target 2019
(Rp-juta)
2019 Target
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Realization Achievement
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COMPARISON BETWEEN BUDGET TARGETS
AND REALIZATION, AND BUSINESS

PROJECTIONS

Proyeksi 2020

Proyeksi 2020
(Rp-juta)
2020 Projection

Terhadap Realisasi

Proyeksi 2020
Terhadap Target
2019
(%)

2020 Projection against
2019 Realization
(%) (%)

2020 Projection

Realization P ;
(Rp-million) against 2019 RKAP aqainst 2019 Target

[Rp-mMiOﬂ] [%]

I
Laba Rugi dan Penghasilan Komprehensif Lain

Profit (Loss) and Other Comprehensive Income
50.198

(Rp-million)

Pendapatan Pelatihan 66.501 5% v 62.922 153%  » 9h0% v

Training Revenue

Pendapatan Konsultasi 149.597 151.404 988% v 152.762 1021%  » 1009% »

Consulting Revenue

Pendapatan Manpower Supply 732.672 672.984 1089% 787.392 1075%  » 1M70%  »

Manpower Supply Revenue

Pendapatan Event Organizer 548.704 263.587 2082% 2 310.242 5.5% o M%  »

Event Organizer Revenue

Pendapatan Jasa Pengamanan 596.237 613.059 97.3% v 692.675 1162% » 13.0% »

Security Services Revenue

Pendapatan Assesment Center 8.463 2.279
Assessment Center Revenue

MNo% 2 11.000 199% 827%

Total Pendapatan Usaha 2.085.87 1.769.815 9% 2.016.983 9%7% v M40%  »

Total Revenue

Beban Pokok Pendapatan Usaha ~ (1.910.549) (1.612.681) 185% = (1.836.079) 9%.1% v 139% »

Cost of Revenue

Laba Kotor
Gross profit

175.322 157.134 Me% 2 180.904 103.2% » 16.1%  »

(74.947) (93.519) » »

100.3% 124.8%

Beban umum dan administrasi
General and administrative
expenses

Laba Usaha
Operating Income

(93.272) 1246%  ~

82.060 82.186 98% v 87.386 1065% » 1063%

Pendapatan / (Beban) Lain (38.577) (13.474) 2863% 1 (10.959) 84% o 813%

Other Income/Expenses

Laba Sebelum Pajak 43 474 68.712 633% o 76.426 175.8% Mm% »

Profit before tax
Pajak 26.961
Tax

Laba Bersih
Net profit

2.275 1267%  » 21.564 800% 101.6%  »

17.128 41.437 30.1% v 54.862 303% 16.7% »

Posisi Keuangan
Financial Position

Aset
Assets

Aset Lancar 681.051 518.626 % 552.938 81.2% 106.6% 2

Current assets

Aset Tidak Lancar
Non-Current Assets

Jumlah Aset
Total Assets

19.693 17.99% 0% » 17.708 04% v 9.4% v

700.644 b36.621 3% 2 570.646 81.4% v 106.3% »
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Pencapaian Realisasi

Re;‘é'f;s' Target2019 | Terhadap RKAP 2019
H 0,
(Rp-iuta) (Rp-juta) (%)
ReapU;ation 2019 Target Realization Achievement
o (Rp-million) against 2019 RKAP
(Rp-million) 0
(%)
Liabilitas
Liabilities
Liabilitas Jangka Pendek 458.722 219.575 209%
Current Liabilities
Liabilitas Jangka Panjang 16.044 16.172. 99%
Non-Current Liabilities
Jumlah Liabilitas 474.766 235.747 201%
Total Liabilities
Ekuitas 225.878 300.874 75%
Equity
Jumlah Liabilitas dan Ekuitas 700.644 536.621 131%

Total Liabilities and Equity

Perbandingan Realisasi dan Target RKAP Tahun 2019

Laba bersih Perusahaan sampai dengan tahun 2019 sebesar Rp 17,13 miliar, belum
mencapai target RKAP 2019 yang ditetapkan sebesar Rp 47,44 miliar. Faktor-faktor
yang menyebabkan tidak tercapainya target laba bersih adalah realisasi Operating
Margin 3,93% yang lebih rendah dibandingkan target RKAP 2019 sebesar 4,64%, beban
bunga sebesar Rp 19,56 miliar yang melebihi anggaran RKAP 2019 sebesar Rp 13,46
miliar, dan adanya denda pajak untuk transaksi tahun 2016 sebesar Rp 17,1 miliar.

Proyeksi Tahun 2020

Perusahaan telah menetapkan proyeksi keuangan tahun 2020 sebagai berikut:

“(Jf;i/, far.g6uag Jawab Sesial Perusahean
S % Business Support Functions

Proyeksi 2020
Terhadap Realisasi
2019
(%)

2020 Projection against
2019 Realization
(%)

Proyeksi 2020
Terhadap Target
2019
(%)

2020 Projection
against 2019 Target
(%)

Proyeksi 2020
(Rp-juta)
2020 Projection
(Rp-million)

0 250.886 7% v M43%  »
v 16.981 105.8% 100.0% »
» 267.866 504% v 13.6% »
v 302.779 136.0%  » 100.6% »
» 570.646 814% 106.3% »

Comparison of Realization and Target of 2019 RKAP

The Company's net profit until 2019 amounted to Rp 17.13 billion, not yet reaching the
2019 RKAP target which was set at Rp 47.44 billion. Factors causing the non-achievement
of net profit target were the realization of Operating Margin at 3.93% lower compared
to the 2019 RKAP target of 4.64%, interest expense of Rp 19.56 billion that exceeded
the 2019 RKAP budget of Rp 13.46 billion , and tax penalties for transactions in 2016
amounting to Rp 17.1 billion.

2020 Projections

The Company has set financial projections for 2020 as follows:

Uraian Proyeksi 2020
Description 2020 Projection

Pertumbuhan pendapatan
Revenue Growth

Operating Margin

EBITDA Margin

Net Profit Margin
Collection Period

Return on Investment

Current Ratio

Dalam penyusunan RKAP 2020, Perusahaan menggunakan beberapa asumsi sebagai
berikut:
1. Asumsi strategis:
a. Pada tahun 2020 Perusahaan masih beroperasi dengan kondisi sama seperti
tahun 2019
b. Porsi pendapatan terbesar Perusahaan masih berasal dari bisnis Manpower
Supply dan Jasa Pengamanan (+70%)
c. SK Sinergi dan Penyelarasan Lingkup Bisnis berjalan dengan kondusif bagi
masing-masing pihak yang terlibat:
- Perusahaan menjadi lead dalam bisnis Training di lingkungan Pertamina
- Perusahaan menjadi lead dalam bisnis Manpower Supply dan Jasa
Pengamanan di lingkungan Pertamina
- Dalam bisnis £vent Organizer, Perusahaan berfokus pada penyelenggaraan Meeting
2. Asumsi finansial:
a.  Kurs Rupiah terhadap dollar sebesar Rp 14.400,-
b. Tingkat inflasi 4,1% (ref.
c. Suku bunga pinjaman sebesar 7,5% per tahun
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17.9%

4£,33%
4£,40%
2.72%
90 hari
22,13%
220,39%

In preparing the 2020 RKAP, the Company used the following assumptions:

1. Strategic assumptions:
a. In 2020 the Company will still operate in the same conditions as in 2019

b. The largest portion of the Company's revenue is still from the Manpower
Supply and Security Services business (+ 70%)
c. Synergy and Business Scope Alignment is running conducive for each party
involved:
The Company is leading the Training business within Pertamina
The Company is leading in the Manpower Supply and Security Services
business within Pertamina
Inthe Event Organizer business, the Company focuses on organizing Meetings
2. Financial assumptions:
a. Rupiah exchange rate against the US ollar is Rp. 14,400
b. 4.1% inflation rate (ref.
c. Loaninterest rate is 7.5% per year
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INFORMASI DAN FAKTA MATERIAL YANG
TERJADI SETELAH TANGGAL LAPORAN
AKUNTAN

Perusahaan tidak mendapatkan adanya kejadian penting setelah tanggal laporan
akuntan yang dicatat pada tanggal 20 Februari 2020.

PENINGKATAN ATAU PENURUNAN YANG
MATERIAL DARI PRODUKSI, PELAYANAN
ATAU PENDAPATAN

Pendapatan Perusahaan pada tahun 2019 meningkat sebesar Rp 494 miliar atau 31,05%

dari tahun 2018. Peningkatan ini terutama didukung oleh hal-hal berikut:

1. Peningkatan pendapatan segmen usaha Fvent Organizer sebesar Rp 247 miliar atau 82,31%
dari tahun sebelumnya. Hal ini disebabkan peningkatan permintaan dari pelanggan,
dengan jumlah proyek yang ditangani pada tahun 2019 sebanyak 704 proyek, tumbuh
70% daripada jumlah proyek yang ditangani pada tahun 2018 sebanyak 414 proyek.

2. Peningkatan pendapatan segmen usaha Manpawer Supply sebesar Rp 105 miliar
atau 16,86% dari tahun sebelumnya. Hal ini disebabkan adanya penyesuaian upah
yang dibayarkan sesuai dengan penyesuaian UMR, serta peningkatan jumlah tenaga
kerja yang dikelola. Jumlah tenaga kerja yang dikelola pada tahun 2019 sebanyak
5.683 orang, tumbuh 18% daripada jumlah tenaga kerja yang dikelola pada tahun
2018 sebanyak 4.823 orang.

3. Peningkatan pendapatan segmen usaha Jasa Pengamanan sebesar Rp 102 miliar atau
20,76% dari tahun sebelumnya. Hal ini disebabkan adanya penyesuaian upah tenaga
kerja sesuai dengan penyesuaian UMR, peningkatan jumlah tenaga kerja yang dikelola,
serta peningkatan jumlah pelatihan untuk tenaga pengamanan. Jumlah tenaga kerja
yang dikelola pada tahun 2019 sebanyak 5.801 orang, tumbuh 20% daripada jumlah
tenaga kerja yang dikelola pada tahun 2018 sebanyak 4.833 orang. Sedangkan jumlah
pelatihan tenaga pengamanan yang diselenggarakan pada tahun 2019 sebanyak 23
batch, tumbuh 130% daripada jumlah pelatihan pada tahun 2018 sebanyak 10 batch.

DAMPAK PERUBAHAN HARGA TERHADAP
PENDAPATAN

Tidak terdapat perubahan harga yang mempengaruhi pendapatan atau laba perusahaan.

DAMPAK NILAI TUKAR MATA UANG ASING

Perusahaan tidak menanggung risiko signifikan dari nilai tukar mata uang asing atas
transaksi dan saldo yang didenominasi dalam mata uang selain Rupiah.

Pada tanggal 31 Desember 2019, jika mata uang Dolar AS melemah/menguat sebesar
1% terhadap Rupiah dengan semua variable konstan, laba setelah pajak dalam tahun
berjalan akan menjadi lebih tinggi/rendah Rp0,03 (2018: Rp3). Sensitivitas Perusahaan
terhadap mata uang asing sebagian besar dipengaruhi dari kas di bank dan utang bank
jangka pendek yang didenominasi dalam mata uang Dolar AS pada akhir periode.

PROSPEK USAHA

Sumber daya manusia merupakan penggerak setiap aktivitas kehidupan, sehingga
bisnis-bisnis yang terkait dengan sumber daya manusia dan pengembangan human capital
merupakan bisnis yang memiliki prospek menarik dan bersifat jangka panjang. Selain
itu produk-produk bisnis human capital seperti pelatihan, konsultasi pengembangan
sistem human resource, dan assessment center memiliki risiko relatif rendah terhadap
otomatisasi digital, sehingga keberlanjutan produk-produk tersebut diharapkan dapat
berkesinambungan dalam jangka panjang.

Peluang dan Tantangan

Dalam b tahun ke depan, rencana bisnis Pertamina Group sebagai pasar captive PTC akan
membutuhkan banyak peranan sumber daya manusia. Di antaranya adalah pergeseran bisnis
migas hilir Pertamina yang semula berfokus pada penyediaan bahan bakar menjadi bisnis
petrokimia. Rencana pergeseran bisnis ini didukung melalui upgrade kilang eksisting melalui

H Profil Perusahaan
5 Company Profile

MATERIAL INFORMATION AND FACTS
glEjFB‘glEl?UENT TO THE DATE OF ACCOUNTANT

The company did not find any significant events subsequent to the date of accountant
report which was recorded on February 20, 2020.

MATERIAL INCREASE OR DECREASE IN
PRODUCTION, SERVICE OR REVENUE

The Company's revenue in 2019 increased by Rp 494 billion or 31.06% from 2018. This

increase was mainly supported by the following:

1. Increase in Event Organizer business segment revenue by Rp 247 billion or 82.31%
from the previous year. This was due to an increase in demand from customers,
with the number of projects handled in 2019 totaling 704 projects, growing 70%
compared to the number of projects handled in 2018 totaling 414 projects.

2. Increase in Manpower Supply business segment revenue by Rp 105 billion or
16.86% from the previous year. This was driven by an adjustment in wages paid
according to adjustment to the minimum wage, as well as an increase in the
number of workers being managed. The number of manpower managed in 2019
was 5,683 worker, growing 18% compared to the number of manpower managed
in 2018 of 4,823 workers.

3. Increase in Security Services business segment revenue by Rp 102 billion or
20.76% from the previous year. This was caused by an adjustment of abor wages
in accordance with adjustment to the minimum wage, an increase in the number of
workers being managed, as well as an increase in the amount of training for security
personnel. The number of manpower managed in 2019 was 5,801 workers, growing
by 20% compared to the total manpower managed in 2018 by 4,833 workers. While
the number of security personnel training held in 2019 was 23 batches, growing
130% compared to the number of training in 2018 of 10 batches.

IMPACT OF PRICE CHANGES TO REVENUE

There were no price changes that affect the Company's revenue or profit.

IMPACT OF FOREIGN EXCHANGE RATE

The Company does not incur the foreign currency risk on transactions and balances
that are denominated in currencies other than Rupiah.

As at December 31, 2019, if the US Dollar had weakened/strengthened by 1% against
the Rupiah with all other variables held constant, profit after tax for the year would
have been Rp0.03 (2018: Rp3) higher/lower. The Company's sensitivity to foreign
currencies is mainly attributable to cash and cash equivalents that are denominated
in US dollars at the end of reporting period.

BUSINESS OUTLOOK

Human resources are the driving force of every life activity, thus businesses related to
human resources and human capital development are businesses that have attractive
prospects and are long-term in nature. In addition, human capital business products
such as training, human resource system development consulting and assessment
center have a relatively low risk of digital automation, so that these products is expected
to be sustainable in the long term.

Opportunities and Challenges

In the next b years, Pertamina Group's business plan as PTC captive market will require
many roles of human resource. Among these is the shift in Pertamina’s downstream
oil and gas business, which initially focused on providing fuel to the petrochemical
business. This business shift plan is supported through upgrading the existing refineries
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program Refinery Development Master Plant dan pembangunan kilang baru melalui program
New Grass Roat Refinery, yang memberikan peluang bagi PTC untuk ikut berkontribusi melalui
bisnis Training, Consulting, Assessment Center, Manpower Supply, dan Jasa Pengamanan. Namun
tantangan yang dihadapi adalah trend lifting produk minyak dan gas yang cenderung menurun
di Perusahaan Afiliasi Pertamina kelompok Hulu. Hal ini dapat mempengaruhi kebutuhan
pasar tersebut untuk membeli produk-produk PTC.

Di luar Pertamina Group, salah satu kondisi yang berpengaruh pada bisnis PTC adalah
akan diberlakukannya Omnibus Law dalam hal Kesempatan Kerja, di mana salah
satu rancangan undang-undang yang dibuat adalah kemudahan untuk tenaga kerja
asing untuk bekerja di Indonesia. Hal ini bisa menjadi peluang bagi PTC. Dengan
pengalaman PTC dalam mengelola tenaga kerja asing untuk Pertamina Group, PTC
mendapat peluang untuk dipercaya oleh perusahaan afiliasi Pertamina dan BUMN
dalam mengelola tenaga kerja asing.

Sinergi Perusahaan Afiliasi Pertamina

PT Pertamina (Persero) menerapkan kebijakan sinergi dengan perusahaan afiliasinya

dalam rangka menunjang kegiatan operasi, meningkatkan efisiensi, meningkatkan daya

saing, serta meningkatkan portofolio perusahaan-perusahaan yang tergabung dalam

Pertamina Group, dengan tetap memperhatikan etika bisnis yang sehat. Terdapat 2

(dua) model sinergi yang dapat dieksplorasi sebagai berikut:

1. Sinergi Transaksional, di mana induk perusahaan dan perusahaan afiliasi
menggunakan produk-produk PTC dalam menunjang aktivitas operasionalnya

2. Sinergi Kolaborasi, di mana dua perusahaan afiliasi atau lebih melakukan kolaborasi
untuk menjangkau pasar non-captive di uar Pertamina Group

Dengan diterbitkannya Surat Keputusan No. Kpts-38/C00000/2019-S0 tentang Sinergi
dan Penyelarasan Blsnis Anak Perusahaan Serta Perusahaan Terafiliasi PT Pertamina
(Persero), yang menunjuk PTC sebagai leader di bisnis Training, Manpower Supply dan
Jasa Pengamanan, hal ini meningkatkan peluang PTC dalam mendapatkan pekerjaan di
bidang pengelolaan dan pengembangan sumber daya manusia, khususnya di Pertamina
Group melalui mekanisme sinergi.

Di sisi lain, PT Pertamina (Persero) dikenal sebagai BUMN terbesar dan banyak
dijadikan sebagai benchmark oleh BUMN lain atau perusahaan swasta. Selain itu
banyak permintaan dari perusahaan migas asing yang berminat untuk belajar dari
pengalaman dan pengetahuan Pertamina. Dengan demikian PTC memiliki potensi
besar untuk memanfaatkan peluang tersebut dengan berperan sebagai leader dalam
“menjual” kompetensi Pertamina di luar Pertamina Group melalui Sinergi Kolaborasi.

Sebagai bagian dari keterbukaan informasi, berikut ini realisasi sinergi antar Anak
Perusahaan PT Pertamina (Persero):

Tata Kelola Perusakiaan

Realisasi Sinergi
Realization of Synergy
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through the Refinery Development Master Plant program and the construction of new
refineries through the New Grass Root Refinery program, which provides opportunities for
PTC to contribute through Training, Consulting, Assessment Center, Manpower Supply,
and Security Services business. However, the challenge faced is the trend of Lifting oil
and gas products which tends to decline in Pertamina Affiliates of Upstream group.
This can affect the needs of this market to purchase PTC products.

Outside Pertamina Group, one of the conditions affecting PTC business is the enactment
of Omnibus Law in terms of Employment Opportunities, where one of the draft of this
law is the ease for foreign workers to work in Indonesia. This could be an opportunity
for PTC. With PTC's experience in managing foreign workers for Pertamina Group,
PTC has the opportunity to be trusted by Pertamina affiliates and SOEs in managing
foreign workers.

Synergy of Pertamina Affiliates

PT Pertamina (Persero) implements a synergy policy with its affiliated companies in
order to support operational activities, improve efficiency, increase competitiveness, and
increase the portfolio of companies incorporated in Pertamina Group, while maintaining
sound business ethics. There are 2 (two) synergy models that can be explored as follows:

1. Transactional synergy, in which the parent entity and affiliated companies use PTC
products to support their operational activities

2. Collaborative Synergy, in which two or more affiliated companies collaborate to
reach non-captive market outside Pertamina Group

The issuance of Decree No. Kpts-38/C00000/2019-S0 on Synergy and Alignment of
Business Subsidiaries and Affiliated Companies of PT Pertamina (Persero), which appoint
PTC as a leader in the Training, Manpower Supply and Security Services business,
increases PTC's chances of getting a job in the field of human resources management
and development, particularly within Pertamina Group through synergy mechanism.

On the other hand, PT Pertamina (Persero) is known as the largest SOE and is widely
used as a benchmark by other SOEs or private companies. Besides that, many requests
coming from foreign oil and gas companies who are interested to learn from Pertamina's
experience and knowledge. Hence, PTC has great potential to take advantage of these
opportunities by acting as a leader in “selling” Pertamina's competencies outside
Pertamina Group through Collaborative Synergy.

As part of information disclosure, the following is the realization of synergies between
PT Pertamina (Persero) ‘s Subsidiaries:

Anak Perusahaan RKAP 2019 L [;Eit;mber YTD Desember Keterangan
Subsidiary Vi) eci 2019 Remarks
YTD December 2019
2018
I N ET T
Pendapatan
Income
1 PT Pertamina (Persero) 1,182,361,445,336  1,098,506,003,762  1.464,109184,245  124%  133%  Penambahan TKJP untuk bisnis MPS sebesar Rp225 miliar
dan Rp227 miliar, adenddum kontrak Security di PT Pertamina
(Persero) dari tahunan menjadi per 2 tahun menjadi Rp1,2
triliun.
The addition of TKJP for the MPS business amounted to Rp225
billion and Rp227 billion, the addendum to the Security contract
at PT Pertamina (Persero) from annual to 2 years to Rp1.2 trillion
2 PTPertamina Lubricants 250,995,022,397 225,315,203,735 212,265,561,306  85% 94%  Penambahan TKJP untuk bisnis MPS sebesar Rp232 miliar dan
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Security sebesar Rp27 miliar.
The addition of TKJP for the MPS business was Rp232 billion and
Security was Rp27 billion.
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Realisasi Sinergi
Realization of Synergy
Anak Perusahaan RKAP 2019 Ly YTD Desember % Keterangan
Subsidiary YD [Zlgg:]mber 2019 Remarks
2018 YTD December 2019

I R I T

3 PT Pertamina Gas 92,714,950,169 115,409,016,649 102,154,751,988  110% 89%  Penambahan TKJP di PT Pertamina Gas Western Java Area
(WJA) sebesar Rp15 miliar.
The addition of TKJP in PT Pertamina Gas Western Java Area
(WJA) was Rp15 billion.

4 PT Perta Arun Gas 15,591,858,226 27,280,235,875 20,580,284,693  132% 75%  Pengadaan TKJP Security PT Perta Arun Gas sebesar Rp16 miliar.
The procurement of TKJP Security of PT Perta Arun Gas amounted
to Rp16 billion

5 PT Pertamina EP 18,746,028,413 24,976,393 446 19,123978,203  102% 771%  Jasa pekerjaan pemodelan geologi & geofisika dan simulasi

reservoir untuk mendukung pekerjaan revisit model geologi
sebesar Rp7 miliar

Geological & geophysical modeling work services and reservoir
simulation to support the revised geological model work of Rp7 billion

6 PTPertamina EP Cepu 2,456,690,267 3.955,488,313 17,982,027,231  732%  455%  HUT PEPC ke-14 tahun 2019 sebesar Rpb miliar.
The 14th PEPC Anniversary in 2019 is Rp5 billion.
7 PT Pertamina Hulu Indonesia 434,725,528 434,725,528 12,607,383,654  2900%  2900% Hasil pemasaran ke AP Hulu.
Marketing results to AP Upstream.
8 PT Pertamina Internasional 26,109,470,174 8,320,551,137 11,399.377,620  45%  137%  Penambahan TKJP sebesar Rp9 miliar.
Eksplorasi & Produksi The addition of TKJP was Rp9 billion.
9 PT Perta Samtan Gas 4,190,390,442 10,547,119,120 10,058,664,116  240% 95%  Penambahan TKJP sebesar Rpb miliar.
The addition of TKJP was Rpb billion
10 PT Pertamina International 1,279,245,000 2,500,940,866 10,592,696,212  828%  424%  Jasa event organizer "Steel Cutting Ceremony for Newbuilding
Shipping VLCC dan Delivery Ceremony of GP Acquisition - PIS Patriot”
sebesar Rp277 miliar.

Event organizer services "Steel Cutting Ceremony for New VLCC
building and Delivery Ceremony of GP Acquisition - PIS Patriot”
amounting to Rp277 billion.

11 Lainnya 44,687,012,931 51,422,206,513 198,849,156,592  44b%  387%  Jasa event organizer Family Gathering dan Syukuran HUT PPN
Others ke-22 sebesar Rp3,6 miliar;

Jasa event organizer Tugu Insurance Employee Gathering 2019
sebesar IDR 4,1 miliar dan sebagian besar jasa Assessment;
Pengadaan tenaga konsultan sebesar Rp2,5 miliar;
Pengurusan perizinan tahun 2019 serta penugasan dalam
rangka IMB Jalur Transmisi Tapak;
Tower Karaha Rp3 miliar;
Pengadaan TKJP sebesar Rp7,9 miliar;
Pengadaan TKJP sebesar Rp3,6 miliar;
Pengadaan jasa tenaga security dan banlok serta administrasi
PT Pertamina Drilling;
Services Indonesia sebesar Rp15,9 miliar.

Event organizer services for the Family Gathering and
Thanksgiving for the 22nd YN Anniversary of Rp3.6 billion;

Event organizer Tugu Insurance Employee Gathering 2019 service
amounting to Rpé.1 billion and most of the Assessment services;
Procurement of consultants in the amount of Rp2.5 billion;
Arrangement of licensing in 2019 and assignments in the
framework of the IMB of the Transmission Line Site:

Tower Karaha Rp3 billion;

TKJP procurement of Rp7.9 billion;

TKJP procurement of Rp3.6 billion:

Procurement of security and banlok services and administration

of PT Pertamina Drilling:
Services Indonesia Rp15.9 billion.
Total Pendapatan 1,683,303,651,803  1,620,090,151,457  2,278,572,122,452  136%  141%
Total Income
Biaya
Cost
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Realisasi Sinergi
Realization of Synergy

YTD Desember
2018

YTD December
2018

Anak Perusahaan RKAP 2019

Subsidiary

YTD Desember
2019
YTD December 2019

I T I 7 T
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S % Business Support Functions

Keterangan
Remarks

1 PT Patra Jasa 5,867,239,975 5,162,630,763 - 88%  Sewa hotel
Rent a Hotel
7 PTPelita Air Service 4,937,040,000 5,002,866,277 101%  Sewa gedung
Rent a building
3 PT Pertamina (Persero) 2.393,063,666 948,419,233 - 40%  Pembayaran software CSS dan tiket MySAP
Payment of CSS software and MySAP tickets
4 PT Tugu Pratama Indonesia 1272935299 1,748,966,357 216%  Asuransi
Insurance
5 PT Pertamina Bina Medika 2.368.898,470 5,014,788,937 212%  Biaya Pengabatan dan Medical Check Up
Medical and Medical Check Up Costs
6 PTPatraTrading 165,000,000 0%  Sewa Ruangan
Rent room
7 PT Pertamina Retail 1,255,920,693 3,986,904 - 0%  Biaya minuman Bright AMDK
Bright drink bottled water casts
8 PT Peteka Karya Samudera 103,755,482 3,476,459,097 3351%  Biaya Transportasi
Transportation costs
9 PT Pratama Mitra Sejati 493,200,000 530,743,263 108%  Sewa Kendaraan
Vehicle rent
10 PT Pertamina Drilling Service 43,750,000 - 0%  Sewa Ruangan
Indonesia Rent room
11 PTElnusa Tbk 103,755,482 160,032,250 154%  Sewa Ruangan
Rent room
12 PT Prima Armada Raya 493,200,000 269,200,000 - 55%  Sewa Kendaraan
Vehicle rent
Total Biaya 19,454,009,067 23,361,743,081 120%
Total Cost

Di tahun 2019, walaupun pertumbuhan ekonomi Indonesia melambat jika dibandingkan
tahun sebelumnya, namun industri migas Indonesia masih menunjukkan peningkatan.
Di antaranya masih ada peningkatan investasi untuk pengembangan sector hulu,
dan peningkatan produksi BBM dan petrokimia untuk pasar dalam negeri. Ditambah
adanya arahan untuk meningkatkan sinergi antar Pertamina Group dan dengan BUMN
Group, maka peluang pengembangan bisnis dan produk PTC dalam bidang Human
Capital masih terbuka lebar Namun demikian, persaingan yang semakin ketat serta
meningkatnya harapan dan tuntutan pelanggan terhadap kualitas produk PTC membuat
PTC harus meningkatkan daya saing, dengan meningkatkan kompetensi internal dan
memperluas networking.

Strategi Pemasaran

Dalam usaha pencapaian target Perusahaan, PTC menerapkan serangkaian strategi

pemasaran yang diharapkan dapat membantu Perusahaan dalam menghadapi persaingan,

sebagai berikut:

1. Mempertahankan Pangsa Pasar dan meningkatkan penetrasi kepada segmen
pelanggan yang sudah dikuasai, khususnya di Pertamina Group

2. Meningkatkan pemasaran kepada Anak Perusahaan baru dalam Pertamina Group
seperti PT Pertamina Hulu Indonesia dan PT Pertamina International Shipping

3. Meningkatkan pemasaran untuk target pasar non-captive, khususnya untuk produk
Training & Certification, Consulting dan Assessment Center

4. Memperluas jaringan assaciate partner untuk pengembangan program dan pemasaran

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

In 2019, although Indonesia's economic growth was slowing down compared to the
previous year, Indonesia's oil and gas industry was still showing an increase. Among
them, there was still an increase in investment for the development of upstream
sector, and increased production of fuel and petrochemicals for domestic market.
Coupled with the direction to increase synergy between Pertamina Group and with
SOE Group, the opportunity for PTC business and product development in the field of
Human Capital is still wide open. However, tighter competition and increased customer
expectations and demands for the quality of PTC products make PTC have to improve
its competitiveness, by increasing internal competencies and expanding networking.

Marketing Strategy
In the pursuit of achieving the Company's targets, PTC applies a series of marketing
strategies that are expected to assist the Company in facing the competition, as follows:

1. Maintain market share and increase penetration to customer segments that have
been acquired, especially in Pertamina Group

2. Increase marketing for new Subsidiaries in Pertamina Group, such as PT Pertamina
Hulu Indonesia and PT Pertamina International Shipping

3. Increase marketing for non-captive target markets, especially for Training &
Certification, Consulting and Assessment Center product.

4. Expand the network of associate partners for product development and marketing
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Pangsa Pasar

Mayoritas pelanggan PTC adalah PT Pertamina (Persero) serta perusahaan afiliasinya
(Anak Perusahaan dan Cucu Perusahaan PT Pertamina (Persero)), dengan pendapatan
dari PT Pertamina (Persero) sebesar 70,6% dan dari perusahaan afiliasi sebesar 29,1%
dari total pendapatan PTC, sisanya 0,3% dari pasar di luar Pertamina Group. Di tahun
2019, pangsa pasar bisnis PTC di Pertamina Group adalah sebagai berikut:

Bisnis
Business

Market Share

Most of PTC's customers are PT Pertamina (Persero) and its affiliated companies (PT
Pertamina (Persero)'s subsidiaries and their subsidiaries), with 70.6% of PTC's total
revenue obtained from PT Pertamina (Persero), 29.1% from affiliated companies, and
the remaining 0.3% from the market outside Pertamina Group. In 2019, PTC's business
market share in the Pertamina Group is as follows:

Pangsa Pasar (%)
Market Share (%)

Training 16%
MPS & JP 20%
Event Organizer 96%

Selain melayani pelanggan dari Pertamina Group, PTC juga melayani pelanggan dari
kelompok non Pertamina, antara lain Kementerian Keuangan, PT Pembangkitan Jawa
Bali, PT Bank BNI, PT Affinity Health Indonesia, dan PT Semen Indonesia Logistik. PTC
juga melayani konsumen dari mancanegara, antara lain Mtech Services SDN BHD dan
Jalalabad Gas T&D System Ltd. Kelompok non Pertamina umumnya merupakan pengguna
jasa Training (terutama peserta Training Publik) dan Assessment Center.

Model Bisnis

PTC memiliki model bisnis Business-to-Business, di mana produk-produk jasa PTC dijual
dengan metode direct response marketing tanpa melalui perantara/agen.
Penyampaian (deliverable) produk-produk jasa dilakukan dengan cara sebagai berikut:

In addition to serving customers from Pertamina Group, PTC also serves customers
from non-Pertamina group, including the Ministry of Finance, PT Pembangkitan Jawa
Bali, PT Bank BNI, PT Affinity Health Indonesia, and PT Semen Indonesia Logistik. PTC
also serves customers from abroad, including Mtech Services SDN BHD and Jalalabad
Gas T&D System Ltd. Non-Pertamina groups are generally users of Training services
(especially Public Training participants) and Assessment Center.

Business Model

The business model of PTC is Business-to-Business model, where PTC service products
are sold with direct response marketing method without using intermediaries/agents.
Deliverables for service products are carried out in the following methods:

Produk Penyampaian
Product Deliverable

1 Training Kelas & 0JT | Class & 0JT
2 Consulting Laporan Kajian | Study Report
Laporan Kesisteman | System Report
3 Event Organizer Pengelolaan Event | Event Management
b MPS Penempatan Personal | Personnel Placement
5 Jasa Pengamanan Penempatan Personal | Personnel Placement
6 Assessment Center Laporan Hasil Assessment | Assessment Results Report

Layanan Prima

Sepanjang tahun 2019, PTC senantiasa berupaya melakukan peningkatan layanan
konsumen untuk memberikan layanan prima kepada pelanggan, antara lain dengan
meningkatkan utilisasi e-mail ptc.care(dpertamina-ptc.com sebagai salah satu gerbang
komunikasi antara PTC dengan pelanggan. £-mail tersebut dikelola oleh Fungsi Sekretaris
Perusahaan.

Untuk mengukur tingkat kepuasan pelanggan terhadap layanan PTC, di Triwulan IV tahun
2019 PTC melaksanakan survey kepuasan pelanggan, dengan hasil sebagai berikut:

Excellent Service

Throughout 2019, PTC made every effort to improve customer service in order to provide
excellent service to customers, among others by increasing the utilization of e-mail
ptc.care(dpertamina-ptc.com as one of the gateways of communication between PTC
and customers. The e-mail is managed by Corporate Secretary Function.

To assess the level of customer satisfaction with PTC's services, in the fourth quarter
of 2019, PTC conducted a customer satisfaction survey, with the following results:

Index Yang Diukur Hasil Survey
Measurement Index Survey Results

Customer Satisfaction Index (CSI) 75.5%
Net Promater Score (NES) 0%
Customer Effort Score (CES) 69%
Customer Loyalty 100%
Customer Image Index 79%
Customer Value Index (CVI) 114
Complaint Delivery Index 73%
Complaint Solution Index 72%

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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TINJAUAN KEUANGAN LAINNYA

KEBIJAKAN DIVIDEN DAN INFORMASI
TENTANG PEMBAGIANNYA

Dasar Kebijakan Pembagian Dividen

Peraturan dan perundangan yang berlaku di indonesia mengatur mengenai penggunaan
laba dan berkaitan dengan kebijkan dividen yang tertuang dalam Undang-undang No.
40 Tahun 2007 tentang Perseroan Terbatas. Adapun kebijakan pembagian dividen
Perusahaan tertuang dalam pedoman pengelolaan Anak Perusahaan dan Perusahaan
Patungan 2013 PT Pertamina (Persero) No. A-001/H00200/2011-S0 yang telah diputuskan
dalam SK No.Kpts-16/C00000/2013-S0.

Pembagian Dividen Tahun 2019 dan Riwayat Pembagian
Dividen

Pembagian dividen di sepanjang tahun 2019 untuk hasil usaha di tahun 2018 sebagai
berikut:

Dividen kas yang dibagikan (Rp-juta) | Cash dividends distributed (Rp)

Dividen per lembar saham| Dividend per share

Rasio pembagian Dividen| Dividend distribution ratio

Tanggal pengumuman| Date of Announcement

Tanggal Pembayaran| Date of Payment
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OTHER FINANCIAL REVIEW

DIVIDEND POLICY AND INFORMATION ON
DIVIDEND DISTRIBUTION

Basis of Dividend Distribution Policy

Laws and regulations in force in Indonesia regulate the use of profit and related to
the dividend policy as set forth in Law No. 40 of 2007 concerning Limited Liability
Companies. The dividend distribution policy of the Company is contained in the 2013
guidelines for the management of subsidiaries and joint venture companies of PT
Pertamina (Persero) No. A-001/H00200/2011-S0 which has been decided in Decree
No.Kpts-16/C00000/2013-S0.

Dividend Distribution in 2019 and History of Dividend Distribution

Distribution of dividend in for business outcome of 2018 is as follows:

Rp4.100.480.908

136.665

10%

27 Mei 2019 | May 22, 2019

6 Agusus 2019, 28 Agustus 2019, 9 September 2019, 31 Desember 2019
August 6, 2019, August 28, 2019, September 9, 2019, December 31, 2019
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Kronologis pembagian dan pembayaran dividen di tahun 2014 untuk tahun dividen 2013
hingga tahun 2019 untuk tahun dividen 2018 adalah sebagai berikut,

Tahun
Pembagian

Tahun Dividen
Dividend Year

Tanggal Pengumuman
Distribution Announcement Date

Year

2019 2018 22 Mei 2019

may 22, 201

6 Agusus 2019

28 Agustus 2019

9 September 2019
31 Desember 2019
July b, 2018
August 6, 2018
August 8, 2018

5 Juli 2018

6 Agustus 2018
8 Agustus 2018
July 5, 2018
August 6, 2018
August 8, 2018

2018 2017 19 April 2018

Apiil 19, 2018

017
2016

2016
2015

Tanggal Pembayaran
Payment Date
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The chronology of the distribution and payment of dividend in 2014 for dividend year
2013 until 2019 for dividend year 2018 is as follows,

Dividen Kas yang
Dibagikan (Rp)
Cash Dividends
Distributed (Rp)

4100

Dividen per Lembar Saham
(Rp/lembar saham) (%)

Dividend per Share Dividend Distribution Ratio
(Rp/share) (%)

136.66b

Rasio Pembagian Dividen

10%

370 105.662 10%

Perusahaan tidak membagikan dividen yang disebabkan disetujuinya usulan kepada Pemegang Saham, untuk menggunakan seluruh keuntungan sebagai

modal cadangan

The Company did not distribute dividends due to the approval of the proposal to Shareholders, to use the entire profit as reserve capital

2015 2014 18 November 2015

November 18, 2015

31 Agustus 2016
1 Februari 2017
8 Maret 2017

7 April 2017

21 Juni 2017
August 31, 2016
February 1, 2017
March 8, 2017
April 7, 2017
June 21, 2017

30 Desember 2015
7 Januari 2016

4 Maret 2016

3 Januari 2017
December 30, 2015
January 7, 2016
March 4, 2016
January 3, 2017

2014 2013 03 Juni 2014

June 3, 2014

PERPAJAKAN: KONTRIBUSI TERHADAP
NEGARA

Perusahaan berkomitmen untuk dapat memberikan kontribusinya kepada negara melalui
perpajakan, sekaligus mematuhi peraturan dan perundang-undangan khususnya di
bidang perpajakan. Berikut disampaikan pajak yang disetorkan Perusahaan kepada
negara.

2018
(Rp-juta)
(Rp-million)

Keterangan

Description

PPh 21 1 Income Tax 71

PPh 231 Income Tax 23

PP 4(2)1 Income Tax 4(2)

PPh 251 Income Tax 25

PPh 29 Badanl Corporate Income Tax 29
PPN | VAT

4276 142633 10%

RAIVAl 100.713 10%

TAXATION: CONTRIBUTION TO THE STATE

The Company is committed to being able to contribute to the country through taxation,
while complying with laws and requlations, especially in the field of taxation. The
following are the taxes paid to the state.

2019
(Rp-juta)
(Rp-million)

34.639 44144
1.909 3.156
807 1.066
1.069 1.510
665 596
22.660 6.356

PT PERTAMINA TRAINING & CONSULTING | Laporan Tahunan 2019 Annual Report
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INFORMASI TENTANG PROGRAM
KEPEMILIKAN SAHAM OLEH KARYAWAN
DAN/ATAU MANAJEMEN (ESOP/MSOP)

Hingga akhir tahun 2019, Perusahaan tidak memiliki Program Kepemilikan Saham
oleh Karyawan (ESOP) dan/atau Manajemen (MSOP). Dengan demikian, tidak terdapat
informasi terkait ESOP/MSOP yang dilakukan Perusahaan.

INFORMASI TENTANG REALISASI
EEHR:;UNAAN DANA HASIL PENAWARAN

Sejak berdirinya hingga 31 Desember 2019, Perusahaan belum pernah melakukan
Penawaran Umum Perdana Saham. Perusahaan juga tidak menerbitkan obligasi yang
mewajibkan Perusahaan melaporkan penggunaan dana hasil penawaran umum obligasi.
Dengan demikian, tidak terdapat informasi terkait realisasi penggunaan dana hasil
penawaran umum.

INFORMASI TRANSAKSI MATERIAL YANG
MENGANDUNG BENTURAN KEPENTINGAN
DAN/ATAU TRANSAKSI DENGAN PIHAK
AFILIASI/PIHAK BERELASI

Nama Pihak Bertransaksi, Sifat Hubungan Afiliasi, Sifat
Transaksi, serta Alasan Dilakukannya Transaksi

Berikut disampaikan nama pihak bertransaksi dan sifat hubungan afiliasi untuk
transaksi Perusahaan di sepanjang tahun 2019.

Pengungkapan Pihak Berelasi

[argguag Jawab Sesial Perusahaan

5y
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INFORMATION ON EMPLOYEE AND/OR
ué(l)l#lGEMENT STOCK OPTION PLAN (ESOP/

Until the end of 2019, the Company does not have Employee and/or Management Stock
Option Plan (ESOP and/or MSOP). As such, there is no information regarding ESOP/
MSOP conducted by the Company.

INFORMATION ON REALIZATION OF THE USE
OF PUBLIC OFFERING PROCEEDS

Since its establishment until December 31, 2019, the Company has never performed a
Initial Public Offering. The Company also does not issue bonds that require the Company
to report the use of proceeds from the public offering of bonds. As such, there is no
information regarding the realization of the use of proceeds from public offering.

INFORMATION ON MATERIAL TRANSACTION
CONTAINING CONFLICT OF INTEREST AND/
OR TRANSACTION WITH AFFILIATED/
RELATED PARTIES

Transaction Name, Nature of Affiliation, Nature of
Transaction, and Reasons for Transaction

The following are the names of transacting parties to and the nature of affiliatiaon for
Company's transactions throughout 2019.

Disclosure of Related Parties

Pihak yang Berelasi Sifat Hubungan Sifat Transaksi
Related Parties Nature of Relations Nature of Transactions

PT Pertamina (Persero) Pemegang saham

Shareholder

PT Pertamina Pedeve Indonesia Pemegang Saham

Shareholder

Entitas sepengendali
Under common control

PT Pertamina Gas dan entitas anak

PT Pertamina Lubricants Entitas sepengendali

Under common control

PT Pertamina Geothermal Energy Entitas sepengendali

Under common control

PT Pertamina Drilling Services Indonesia Entitas sepengendali

Under common control

PT Pelita Air Services Entitas sepengendali

Under common control

Entitas sepengendali
Under common control

PT Pertamina Hulu Energi dan entitas anak

PT Tugu Pratama Indonesia Entitas sepengendali

Under common control

PT Pertamina International Eksplorasi Produksi Entitas sepengendali

Under common control

PT Pertamina EP Entitas sepengendali

Under common control

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

Pendapatan, piutang usaha, piutang belum difakturkan, utang usaha, pembayaran
dividen dan modal saham

Revenue, trade receivables, unbilled receivables, trade payables, dividend payment,
and share capital

Pembayaran dividen dan modal saham
Dividend payment and share capital

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan, piutang usaha dan piutang belum difakturkan
Revenue, trade receivables, unbilled receivables

Pendapatan
Revenue

Pendapatan dan piutang usaha
Revenue and trade receivables
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Pihak yang Berelasi
Related Parties
PT Pertamina EP Cepu
PT Patra Jasa
PT Pertamina Bina Medika
PT Pertamina International Shipping
PT Pertamina Hulu Indonesia dan entitas anak

PT Perta Arun Gas

PT Bank Mandiri (Persero) Thk.

PT Bank Negara Indonesia (Persero) Thk.

PT Bank Rakyat Indonesia (Persero) Thk.
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Sifat Hubungan Sifat Transaksi
Nature of Relations Nature of Transactions

Entitas sepengendali
Under common control

Entitas sepengendali
Under common control

Entitas sepengendali
Under common control

Entitas sepengendali
Under common control

Entitas sepengendali
Under common control

Entitas sepengendali
Under common control

Entitas yang berelasi dengan pemerintah
Entity related with the government

Entitas yang berelasi dengan pemerintah
Entity related with the government

Entitas yang berelasi dengan pemerintah
Entity related with the government

Pendapatan
Revenue

Utang usaha
Trade payables

Utang usaha
Trade payables

Pendapatan dan piutang usaha
Revenue and trade receivables

Pendapatan dan piutang usaha belum difakturkan
Revenue and unbilled receivables

Pendapatan
Revenue

Penempatan kas dank as di bank, pinjaman bank jangka pendek dan biaya
keuangan
Placement of cash and cash equivalents, short-term loans, and financial costs

Penempatan kas dan kas di bank
Placement of cash and cash in bank

Penempatan kas dan kas di bank
Placement of cash and cash in bank

Penjelasan Mengenai Kewajaran Transaksi

Transaksi pihak berelasi dilakukan berdasarkan persyaratan yang disetujui oleh kedua
belah pihak, yang mungkin tidak sama dengan transaksi lain yang dilakukan dengan
pihak-pihak yang tidak berelasi

Alasan Dilakukannya Transaksi
Seperti halnya dengan transaksi lainnya atau pihak ketiga, transaksi pihak berelasi
dilakukan Perusahaan dalam rangka pengembangan operasi dan bisnis.

Realisasi Transaksi Pihak Berelasi Tahun 2019
Saldo yang Signifikan dengan Pihak Berelasi untuk Tahun-tahun yang Berakhir pada
Tanggal 31 Desember 2019 dan 2018

Transaksi Pihak Berelasi dalam Aset
Related Party Transactions in Assets

Explanation of Transaction Fairness
Related party transactions are conducted based on terms agreed by both parties,
which may not be the same as other transactions carried out with unrelated parties

Reasons for Transaction
As with other transactions or third party transactions, the related party transactions
are carried out by the Company in the context of operations and business development.

Realization of Related Party Transactions in 2019
Significant Balance with Related Parties for the Years Ended December 31, 2019 and 2018

Persentase dari Jumlah Aset
Percentage of Total Assets

Rp-juta Rp-juta

Kas di bank
Cash in banks

Piutang usaha
Trade receivables

Piutang usaha yang belum difakturkan
Unbilled receivables

Total Aset dari Pihak-pihak Berelasi
Total Assets from Related Parties

Total Aset
Total Assets

Rp-million Rp-million E
20340 16.139 290% 263%
21767 326932 34,51% 56,55%
386.429 193.918 55.16% 33,65%
648.636 534.989 9256% 92.83%
700.644 576.334
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Transaksi Pihak Berelasi dalam Liabilitas
Related Party Transactions in Liabilities

Rp- Juta
Rp-million

Utang usaha | Trade payables

Pinjaman bank jangka pendek | Short-term bank loans

Total Liabilitas dari Pihak-pihak Berelasi | Total Liabilities from Related Parties
Total Liabilitas | Total Liabilities

Transaksi Pihak Berelasi dalam Pendapatan Usaha
Related Party Transactions in Revenue

Pendapatan usaha | Revenue
Total Pendapatan Usaha dari Pihak-pihak Berelasi | Total Revenue from Related Parties

Total Pendapatan Usaha | Total Revenue

Transaksi Pihak Berelasi dalam Beban Keuangan
Related Party Transactions in Financial Expenses

Beban keuangan | Financial Expenses

Total Beban Keuangan dari Pihak-pihak Berelasi | Total Financial Expenses from
Related Parties

Total Beban Keuangan | Total Financial Expenses

Kompensasi Manajemen Kunci
Key Management Compensation

[,\1 1 [argguag Jawab Sesial Perusahean
N Business Support Functions

Persentase dari Jumlah Liabilitas
Percentage of Total Liabilities

Rp- Juta

Rp-million
16.672 0274 3.49% 5,87%
232.703 269.691 49,01% 68.80%
249.275 270.765 52,50% T4,67%
474.766 362.627

Persentase dari Jumlah Pendapatan
Usaha
Percentage of Total Revenue

2.082.675 1.590.408 99.79% 99,92%
2.082.675 1.590.408 99.79% 99.92%
2.087.11 1.591.656

Persentase dari Jumlah Beban
Keuangan
Percentage of Total Financial Expenses

Rp- juta
Rp-million

Rp- juta

Rp-million
19.560 18.720 100,00% 100,00%
19.560 18.720 100,00% 100,00%
19.560 18.720

Rp-juta

Gaji dan imbalan lainnya | Salary and other benefits

Kebijakan Perusahaan Terkait Mekanisme Review atas
Transaksi

Kewajaran transaksi dan pemenuhan peraturan atas transaksi pihak berelasi telah
melalui proses review dan audit oleh pihak auditor internal dan eksternal. Perusahaan
melakukan transaksi dengan pihak-pihak berelasi telah sesuai dengan PSAK No 7
tentang Pengungkapan Pihak-Pihak Berelasi.

Pemenuhan Peraturan dan Ketentuan Terkait

Pemenuhan peraturan dan ketentuan terkait, yaitu Standar Akuntansi Keuangan (SAK)
di Indonesia dilakukan melalui upaya pengungkapan PSAK 7 tentang “Pengungkapan
Pihak-pihak Berelasi” dalam laporan keuangan Perusahaan tahun 2019 yang telah
diaudit oleh Kantor Akuntan Publik Tanudiredja, Wibisana, Rintis & Rekan.

Driving Excellence, Leveraging Expertise | Mendorong Keunggulan, Meningkatkan Keahlian

Rp-million
6.268

Rp-juta
Rp-million

Company Policy Related to Transaction Review
Mechanism

Fairness of transactions and compliance with regulations on related party transactions
have gone through a review and audit process by internal and external auditor. The
Company carries out transactions with related parties in accordance with PSAK No. 7
on Disclosure of Related Parties.

Fulfillment of Related Regulations and Terms

The fulfillment of related regulations and terms, namely the Indonesian Financial
Accounting Standards (SAK) is conducted through the disclosure of PSAK 7 on
“Disclosure of Related Parties™ in the Company’s 2019 financial statements audited
by Public Accounting Firm Tanudiredja, Wibisana, Rintis & Rekan.
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INFORMASI KEUANGAN YANG MENGANDUNG
KEJADIAN YANG BERSIFAT LUAR BIASA DAN
JARANG TERJADI

Di sepanjang tahun 2019 tidak terdapat informasi keuangan yang mengandung kejadian
yang bersifat luar biasa dan jarang terjadi.

PERUBAHAN PERATURAN PERUNDANG-
UNDANGAN YANG BERPENGARUH
SIGNIFIKAN TERHADAP PERUSAHAAN

Perusahaan tidak mendapatkan adanya perubahan peraturan perundang-undangan
yang berpengaruh signifikan di sepanjang tahun 2019.

PERUBAHAN KEBIJAKAN AKUNTANSI DAN
DAMPAKNYA TERHADAP PERUSAHAAN

Standar baru, amandemen dan interpretasi yang telah diterbitkan, yang relevan dengan
operasi Perusahaan, dan yang berlaku efektif untuk tahun buku yang dimulai pada atau
setelah tanggal 1 Januari 2019 namun tidak berdampak material terhadap laporan
keuangan Perusahaan adalah sebagai berikut:

1. ISAK 33 “Transaksi Valuta Asing dan Imbalan dimuka”

ISAK 34 “Ketidakpastian dalam Perlakukan Pajak Penghasilan”

Amandemen PSAK 24 “Imbalan Kerja -Kurtailmen atau Penyelesaian Program”
Amandemen PSAK 22 “Kombinasi Bisnis”

Amandemen PSAK 26 “Biaya Pinjaman”

Amandemen PSAK 46 “Pajak Penghasilan”

Amandemen PSAK 66 “Pengendalian Bersama”

Standar baru, amandemen dan interpretasi yang telah diterbitkan, yang relevan dengan

operasi Perusahaan, namun belum berlaku efektif untuk tahun buku yang dimulai pada

1 Januari 2019 ada sebagai berikut:

Efektif 1 Januari 2020:

1. Amandemen PSAK 15 “Investasi pada Entitas Asosiasi dan Ventura Bersama”

2. Amandemen PSAK 62 “Kontrak Asuransi - Menerapkan PSAK 71: Instrumen
Keuangan dengan PSAK 62: Kontrak Asuransi”

3. PSAKT71 “Instrumen Keuangan”

4. Amandemen PSAK 71 “Instrumen Keuangan”

h. PSAK 72 “Pendapatan dari Kontrak dengan Pelanggan”

6. PSAK73 "Sewa”

7. Amandemen PSAK 1 “Penyajian Laporan Keuangan Tentang Judul Laporan Keuangan”

8. PSAK 1 (Penyesuaian Tahunan 2019) “Penyajian Laporan Keuangan”

9. Amandemen PSAK 25 “Kebijakan Akuntansi, Perubahan Estimasi Akuntansi, dan
Kesalahan”

10. Efektif 1 Januari 2021:

11. Amandemen PSAK 22 “Kombinasi Bisnis”

Penerapan dini atas standar-standar tersebut diperkenankan kecuali untuk ISAK 3,
Amandemen PSAK 1 dan PSAK 1, sementara penerapan dini atas PSAK 73 diperkenankan
jika telah menerapkan dini PSAK 72.
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FINANCIAL INFORMATION CONTAINING
EXTRAORDINARY AND RARE EVENTS

There was no financial information containing extraordinary and rare events throughout
2019.

CHANGES IN LAWS AND REGULATIONS THAT
SIGNIFICANTLY AFFECTED THE COMPANY

The Company did not find any changes in laws and regulations that significantly
affected the Company in 2018.

CHANGES IN ACCOUNTING POLICY AND THE
IMPACT ON THE COMPANY

The new standards, amendments and interpretations that have been issued, which are
relevant to the Company's operations, and which have been effective for the fiscal year
beginning on or after January 1, 2019 but have no material impact on the Company's
financial statements are as follows:

1. ISAK 33 "Foreign Exchange Transactions and Advanced Rewards “

ISAK 34 "Uncertainty in the Treatment of Income Taxes"

Amendments to PSAK 24 "Performance Benefits -Curtailment or Program Completion”
Amendments to PSAK 22 "Business Combinations™

Amendments to PSAK 26 "Borrowing Costs”

Amendments to PSAK 46 “Income Tax™

Amendments to PSAK 66 “Joint Control”

~ o~ o B~ oMo

The new standards, amendments and interpretations that have been issued, which are

relevant to the Company's operations, but which have not been effective for the fiscal

year beginning January 1, 2019 are as follows:

Effective on January 1 2020:

1. Amendments to PSAK 15 “Investment in Associates and Joint Ventures”

2. Amendments to PSAK 62 "Insurance Contracts - Implement PSAK 71: Financial

Instruments with PSAK 62: Insurance Contracts”

PSAK 71 “Financial Instruments™

Amendments to PSAK 71 “Financial Instruments”

PSAK 72 “Revenues from Contracts with Customers”

PSAK 73 "Lease”

Amendments to PSAK 1 “Presentation of Financial Statements Concerning Title

of Financial Statements”

PSAK 1 (Annual Adjustment 2019) “Presentation of Financial Statements"

9. Amendments to PSAK 25 "Accounting Policies, Changes in Accounting Estimates
and Errors”

10. Effective on January 1, 2021:

11. Amendments to PSAK 22 "Business Combinations”

~ o~ o1 B~ W
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Early adoption of these standards is permitted except for ISAK 3b, Amendments to
PSAK 1 and PSAK 1, while early adoption of PSAK 73 is permitted if has been carried
out earlier adoption of PSAK 72.
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INFORMASI KELANGSUNGAN USAHA

Dalam mengukur serta menilai hal-hal yang berpotensi berpengaruh signifikan terhadap
kelangsungan usaha Perusahaan, Manajemen menggunakan tingkat kesehatan
perusahaan yang telah disesuaikan dengan laporan keuangan audited 2019 maupun
laporan operasional di akhir tahun 2019. Adapun tingkat kesehatan perusahaan tersebut
mengukur beberapa hal sebagai berikut :

1. Aspek keuangan

2. Penilaian tingkat kesehatan Perusahaan

3. Perkembangan usaha Perusahaan

Hasil dari penilaian tingkat kesehatan Perusahaan yang termaktub dalam Laporan
Evaluasi Kinerja Perusahaan adalah sebagai berikut.

Tingkat Kinerja Keuangan: Nilai Kinerja Keuangan

299 Tata Kelola Perusatiaar
i
M Corporate Governance
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INFORMATION ON BUSINESS CONTINUITY

In measuring and assessing matters that have the potential to significantly influence the
Company's business continuity, the Management uses the 2019 Performance Evaluation
Report that has been audited by Public Accounting Firm Purwantono, Sungkoro & Surja.
The 2019 Performance Evaluation Report that has been audited by Public Accounting
Firm Purwantono, Sungkoro & Surja measures and evaluates several things as follows:
1. Financial aspect

2. Assessment of the Company’s soundness level

3. Development of the Company's business

The results of the assessment of the Company's soundness level as included in the
Company's Performance Evaluation Report are as follows.

Financial Performance Level: Financial Performance Value

Pencapaian Realisasi 2019
Realisasi Terhadap Terhadap Realisasi
Realisasi 2019 Target 2019 Target 2018 (%) Realisasi 2018 2018 (%)
2019 Realization 2019 Target Achievement of 2018 Target 2019 Realization to
Realization to 2018 2018 Realization
Target (%)
Nilai Bobot Nilai Bobot Nilai Bobot
Va ue WE|ght Valu Wetht Va ue Weight
Imbalan kepada Pemegang Saham 16,41 0.0 18,72 ZU,I][] 1[](],[][]% v 23.74 Z[].[JU 100,00% v
(ROE) (%)
Return on Equity (ROE)
Imbalan Investasi (ROI) (%) 11,85 15,00 15,59 15,00 100,00% - 14,67 15,00 100,00%
Return on Invesment (ROI)
Operating Proft Margin (OPM (%)) 393 1,50 4,64 1,50 100,00% - 393 2,00 75,00%
Net Proft Margin (NPM) (%) 1,64 1,00 2,68 1,00 66,67% v 2,58 1,50 66,67% v
Rasio Kas (%) 453 - 5,50 447
Cash Ratio
Rasio Lancar (%) 148,47 5,00 236,20 5,00 100,00% 160,04 5,00 100,00%
Current Ratio
Collection Period (CP) (hari) 11m 1,00 97,81 1,00 66,67% v 119,27 1,00 100,00%
Collection Period (CP) (days)
Perputaran Total Asset (%) 291,72 3.00 32981 3,00 100,00% 27621 3,00 100,00%
Assets Turn Over (%)
Rasio Total Modal Sendiri terhadap 3224 7.00 56,07 7.00 116,67% o 37,08 7.00 100,00%
Total Aset (%)
Equity to Asset Ratio (%)
Time Interest Earned Ratio (TIER) 4,26 3.00 6.21 3,00 100,00% - 4,52 3,00 100,00%
(kali)
Jumlah Nilai Kinerja Keuangan 52,50 57,50 98,26% v 57,50 98.26%
Total Financial Performance Value
Jumlah Nilai Kinerja Keuangan 59,03 60,07 98,26% v 60,07 98,26% o
setelah Diproporsionalkan
Proportioned Total Financial
Performance Value
Kondisi Kinerja Keuangan “Sehat” “Sehat”
Financial Performance Condition “Healthy” “Healthy”
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Tingkat Kinerja Pertumbuhan: Nilai Kinerja Pertumbuhan Growth Performance Level: Growth Performance Value

Pencapaian Realisasi 2019

Realisasi Terhadap Terhadap Realisasi
Realisasi 2019 Target 2019 Target 2018 (%) Realisasi 2018 2018 (%)
2019 Realization 2019 Target Achievement of 2018 Target 2019 Realization to
Realization to 2018 2018 Realization
Target (%)

(%)
Nilai i Nilai Bobot
Value i Value Weight

Asset Productivity Growth (ASPG) (18.95) - 0.83 0.50 -7 13.80 2,00
Sales Growth (SALG) 31,06 2,00 15,00 2,00 100,00% -~ 11,90 2,00 100,00%
Net Proft Margin Growth (NPMG) (36.26) - 6,00 2,00 - 15,59 2,00
Sales to Total Asset Growth (STAG) 7.80 2,00 5,82 2,00 10000% -~ 1,24 2,00 100,00%
Net Proft Growth (NPG) (16.47) - 2790 2,00 - 29.35 2,00
Jumlah Nilai Kinerja Pertumbuhan 4,00 8,50 4106% v 10,00 4000% v
Total Growth Performance Value
Kondisi Kinerja Pertumbuhan Tumbuh Sedang Tumbuh Tinggi “Tumbuh Tinggi"
Growth Performance Condition Medium Growth High Growth “High Growth”
Tingkat Kinerja Operasi: Nilai Kinerja Operasi Operating Performance Level: Operating Performance Score

Realisasi 2019 Terhadap
Realisasi 2018 (%)
2019 Realization to 2018
Realization
(%)

Pencapaian Realisasi
Realisasi 2019 Target 2019 Terhadap Target 2018 (%) Realisasi 2018
2019 Realization 2019 Target Achievement of Realization to 2018 Target
2018 Target (%)

Nilai Bobot
Value Weight

105,00 5,00 10000%
105,00 5,00 10000% v

Strategic Initiatives 105,00 3 100,00 133 105,00%

Sinergi Pertamina Group 105,00 3 100,00 133 105,00%

Pertamina Group Synergy

Jumlah Tenaga Kerja yang Dikelola 105,00 333 100,00 133 105,00%  »
MPS & JP

Number of Workers Managed

MPS & JP

Jumlah Nilai Kinerja Operasional 10,00 4,00 25000% 10,00 100,00%
Total Operational Performance Score

Klasifikasi Tingkat Kinerja Sangat Baik Baik Sangat Baik
Operasional

Operational Performance Level

Classification
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Tingkat Kinerja Administratif: Nilai Kinerja Administrasi Administration Performance Level: Administration Performance Value

Pencapaian Realisasi 20'19 :
Realisasi Terhadap TerhadaZ%‘III Be 2l
Realisasi 2019 Target 2019 Target 2018 (%) Realisasi 2018 (%)
2019 Realization 2019 Target Achievement of 2018 Target >
" 2019 Realization to
Realization to 2018 2018 Realization
Target (%)

(%)
Nilai Bobot Nilai Bobot Bohot
Value | Weight Value Weight
9

Laporan Keuangan Bulanan 8 1,50 9 1,50 10000% 1,50 100,00%
Monthly financial report

Laporan Manajemen Bulanan 15 1,00 15 1,00 10000% 15 2,00 5000% v
Monthly Management Report

Laporan Keuangan Audited Feb 3.00 Mar 3.00 10000% Mar 3,00 100,00%
Audited Financial Statements

Rancangan RKAP Jul 3,00 Jul 3,00 100,00% -~ Jul 3,00 100,00%

RKAP draft

Jumlah Nilai Kinerja Administrasi 8,50 8.50 10000% 9,50 89.47% v
Total Administration Performance Value

Kondisi Kinerja Administratif Tertib Tertib “Tertib”

Administration Performance Condition

Rekapitulasi Aspek Kinerja dan Tingkat Kesehatan Perusahaan Recapitulation of Company Performance Aspects and Soundness Level
Pencapaian Realisasi Realisasi 2019 Terhadap
Terhadap Target 2018 Realisasi 2018
Realisasi 2019 Target 2019 (%) Realisasi 2018 (%)
2019 Realization 2019 Target Achievement of 2018 Target 2019 Realization to 2018
Realization to 2018 Realization
Target (%) (%)
Nilai Kinerja Keuangan 59,03 60,07 92,26% N 60,07 91,30%
Financial Performance Value
Nilai Kinerja Pertumbuhan 4,00 8.50 47,06% N 10,00 40,00% N
Operational Performance Value
Nilai Kinerja Operasional 10,00 4,00 250,00% ™ 10,00 100,00%
Administration Performance Value
Nilai Kinerja Administrasi 8,50 8,50 100,00% - 9,50 89,47% N
Jumlah Nilai Kinerja Perusahaan 81,53 81,07 100,56% » 89,57 91,02% N
Total Company Performance Value
Tingkat Kesehatan Perusahaan “<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>